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ABSTRACT

This study analyzes factors affecting the use of technology for online shopping by consumers in Binh Dinh
province. Using the UTAUT2 model, the theory of perceived risk combined with research related to the "long
tail effect" to provide a model to study factors affecting technology use behavior. Specifically highlighted in this
study is the behavior of using mobile applications for online shopping. Through survey results of 352 consumers
in Binh Dinh province who deployed mobile applications for online shopping, using Structural Equation Modeling
SEM test the relationship between variables in the model, data analysis results show that intention to use, habits,
and favorable conditions directly impact the behavior of using technology for online shopping of consumers in
Binh Dinh province. Besides, expected effectiveness, habits, expected effort, “long tail effect”, risk perception, and
favorable conditions indirectly impact usage behavior through the intention to use technology for online shopping.

Keywords: Online shopping, using technology, mobile applications.
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Cac yéu to tac dong dén viéc st dung cong nghé
dé mua sam truc tuyén cla ngudi tiéu dung
trén dia ban tinh Binh Pinh

Nguyén Thi Thily Giang*, Hoang Thi Hoai Hwong, Tran Thi Thanh Nhan

Khoa Kinh té va Ké todn, Truong Pai hoc Quy Nhon, Viét Nam

Ngay nhdn bai: 23/02/2024; Ngay swa bai: 11/05/2024;
Ngady nhdn dang: 28/05/2024; Ngdy xudt ban: 28/12/2024

TOM TAT

Nghién ctru nay phan tich cac yéu té tac dong dén viéc sir dung cong nghé dé mua sim tryc tuyén ctua ngudi
tiéu dung trén dia ban tinh Binh Dinh. Véi viéc sir dung mé hinh UTAUT2, 1y thuyét chap nhan rui ro va két hop
v6i cac nghién ctru lién quan dén “hiéu tmg cai dudi dai” dé dua ra mé hinh nghién ciru cac yéu td tac dong dén

hanh vi sir dung cong nghé, cu thé & dy 1a hanh vi sir dung cac tmg dung di dong dé mua sim truc tuyén. Qua két

qua khao sat 352 nguoi tidu dung trén dia ban tinh Binh Dinh va sir dung phan tich ciu triic tuyén tinh SEM dé

kiém dinh mdi quan hé gitta cac bién trong mé hinh nghién ctru, két qua phan tich dit liéu cho thy ¥ dinh st dung,

théi quen, diéu kién thuan loi tac dong truc tiép dén hanh vi sit dung cong nghé dé mua sim truc tuyén ciia nguoi

tiéu dung trén dia ban tinh Binh Dinh. Bén canh d6 hiéu qua mong doi, théi quen, nd luc mong doi, “hiéu (mg cai

dudi dai”, nhan thue rui ro, diéu kién thuén loi tac dong gian tiép dén hanh vi st dung thong qua y dinh str dung

cong ngh¢ dé mua sam truc tuyén.

Tir khoa: Mua sdm triec tuyén, sic dung cong nghé, vmg dung di dong.

1. GIOI THIEU

Theo Béo cdo chi sb thuong mai dién tor Viét
Nam thi “udc tinh ty 1€ ban 1é¢ hang hoda truc
tuyén so v6i tong mirc ban 1é hang héa cua Viét
Nam nam 2022 chi dat 7,2%, thép hon nhiéu so
v6i Trung Qudc 1a 27,2%”.! Nhu vay, su phat
trién cta linh vuc thuong mai dién tr tai Viét
Nam van con ton tai nhitng kho khin giy can
tro su phat trién manh mé cta linh vuc nay. Sach
trang Thuong mai dién tir Viét Nam nam 2022
c6 dé cap dén nhitng tré ngai khi mua hang truc
tuyén ctia ngudi tiéu dung Viét Nam nhu “chat
luong kém so véi quang cdo, lo ngai thong tin
ca nhan bj tiét 19, dit hang truc tuyén ric roi hay

*Tac gia lién hé chinh.

Email: nguyenthithuygiang@gqnu.edu.vn
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thanh todn phuc tap”. Mac du d¢ tudi duoc st
dung trong bao céo nay ctia nguoi ti€u dung con
kha tré véi 91% dudi 45 tudi nhung van ton tai
nhitng khé khan lién quan dén cong nghé khi
thuc hién viéc mua sam truc tuyén. biéu nay cho
thdy viéc sir dung cong nghé dé mua sim truc
tuyén ciia nguoi tiéu ding van con nhitng han
ché nhét dinh.

So sanh giita mua sim truc tuyén va mua
sam truyén thong s& nhan thay su khac biét 16n
nhét d6 chinh 1a viéc mua sim truc tuyén ¢ cac
thiét bi cong nghé c6 két ndi internet duoc sir
dung dé thuc hién hanh vi. Nguoi tiéu ding co
thé mua hang hoa ma khong can truc tiép dén
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céc cira hang thong qua viéce str dung cac thiét bi
cong ngh¢. Cong nghé dong vai trd quan trong
trong mua hang tryc tuyén. Do vdy viéc phan
tich cac yéu t6 tac dong dén viéc sir dung cong
nghé dé mua sdm truc tuyén cta ngudi tiéu ding
1a mot vin d& can quan tim nghién ciru.

Céc nghién ciru trude d6 da dua ra két luan
c¢6 nhiéu yéu t6 tac dong dén hanh vi mua sim
truc tuyén cta ngudi tiéu dung. Mehrdad Salehi
da thuc hién nghién ctru cac yéu t6 anh hudng
dén viéc mua sam tryc tuyén cia nguoi tiéu ding
& Malaysia. Két qua cho thiy “cac yéu t6 nhu
tan sudt xuét hién cua website, toc do truy cap
nhanh, thong tin dugc bao mat c6 tac dong dén
¥ dinh mua sim truc tuyén cta ngudi tidu dung,
trong d6 yéu t6 thong tin dugc bao mat 1a quan
trong nhat”.2 Nghién ciru ciia Sita Mishra d6i véi
vén dé nay cia nguoi tiéu dung An Do cho thiy
“thai do, chuan cha quan va nang lyc kiém soat
hanh vi c6 tac dong tich cuc dén y dinh, déng
thoi ton tai mdi quan hé tich cuc giita ¥ dinh va
hanh vi mua sim”.3

Nghién ctru cia Maulidina va cac cong su
da phan tich cac yéu to tac dong dén nguoi st
dung san thuong mai dién tir Shopee.* Cac bién

A9 G

kiém soét trong mo hinh bao gom “tudi”, “giGi
tinh” va “kinh nghiém”. Két qua ciia nghién ctru
khing dinh “Thoi quen va Niém tin vao so thich
dang anh huong dang ké Y dinh hanh vi. Nguoc
lai, cac yéu td khac nhu bong lyc thy hudng,
Ky vong nd luc, Diéu kién thuan loi, Ky vong
vé hiéu suat, Anh hudng xa hoi, Gia tri va Rui
ro giao dich dugc nhan thuc khong anh hudng
dang ké dén muyc dich cta nguoi tiéu ding khi
sir dung Shopee. Céc bién nhu Tudi, Gidi tinh va
Kinh nghiém khong anh huong dang ké dén mbi
quan hé gitra cac bién doc 1ap va hanh vi y dinh
ctia nguoi dung An D4

Hungilo va cong sy di sir dung 1y thuyét
thdng nhit vé chap nhan va sir dung Cong nghé
(UTAUT?2) dé nghién ctru cac yéu té anh huong
dén y dinh mua sim truc tuyén ciia nguoi dan
Tanzania. Nghién ctru ndy di c6 sy bd sung
mot s6 yéu td so véi 1y thuyét UTAUT2, d6 1a

EEEN13

“tinh sang tao ca nhan”, “rui ro dugc nhan thirc”
va “long tin”. Thong qua két qua khao sat 346
nguoi tiéu dung Tanzania, nghién cuu nay da
chi ra réng “cac nd luc mong doi, gia ca va su
tin tuong c6 anh huong dang ké dén y dinh mua
hang truc tuyén ctia ngudi tiéu ding tai day”.’

Mot s nghién ciru cling da phan tich cac
yéu tb tac dong dén viéc str dung cong nghé dé
mua sim truc tuyén. Rattanaburi va Vongurai da
xem xét cac yéu té anh huong dén viée st dung
thuc té cac ung dung mua sdm trén thiét bi di
dong cua ngudi dung Thé hé Y (Gen Y) ¢ Thai
Lan. Két qua cho thidy “Nhan thtrc hitu ich c6
tac dong tich cuc manh mé& nhat dén y dinh hanh
vi, tiép theo 1a tinh d6i mai va kha niang tuong
thich ca nhan. Nguoc lai, chi phi cadm nhén cé
anh huong tiéu cuc dang ké dén y dinh hanh vi.
Cubi cing, két qua ciing cho thay ¥ dinh hanh
vi quyét dinh viéc sir dung thuc té cac ung dung
mua sim trén thiét bi di dong cta ngudi ding
Gen Y tai Thai Lan”.* Miladinovic va Hong da
thuc hién nghién ciru cac yéu to tac dong dén
hanh vi st dung céac Gng dung thoi trang trong
mua sim truc tuyén cia ngudi tiéu ding Thuy
Dién. Két luan dugc dua ra cho nghién ciru nay
1a “ky vong hiéu qua, thoi quen, cac diéu kién
thuén lgi va dong co hudng thu anh hudng dén
hanh vi st dung cac ung dung thoi trang cua
nguoi tiéu dung”.’

C6 thé nhan thiy cac két qua nghién ctru
& cac qubc gia hodc cac dja phuong khac nhau
s& c6 nhiing két ludn riéng va viéc sir dung cong
nghé dé mua sam tryc tuyén van con 1a van dé
can quan tdm nghién ciru. Céc nghién ctru da
thuc hién thuong tdp trung danh gia cac yéu
t6 tac dong dén y dinh mua sam tryc tuyén cua
nguoi tiéu dung. Bén canh do, cac nghién ctu
truge day vé tac dong clia cac yéu to dén viée sir
dung cong nghé dé mua sam truc tuyén chua dé
cap nhiéu dén cac loi thé cua cac cira hang truc
tuyén so voi cac cira hang truyén thong dé tir 4o
dan dén hanh vi sir dung cong ngh¢ dé mua sam
tryc tuyén cta ngudi tiéu dung. Vi vdy, nhom
nghién ctru da tién hanh tim hiéu va phén tich cac
yéu t6 tac dong dén viéc str dung cong nghé dé

https://doi.org/10.52111/qnjs.2024.18601
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mua sim tryc tuyén ciia nguoi tiéu dung, trong
d6 thyc hién phan tich tac dong tryc tiép dén y
dinh va hanh vi, phan tich tic dong gian tiép cua
cac yéu to dén hanh vi thong qua y dinh sir dung
cong nghé dé mua sam tryc tuyén, dong thoi
diéu chinh va bd sung cac nhan t6 cho phu hop
v6i thuc tién ngudi tiéu dung hién nay. Gidi han
ctia nghién ctru nay 1a ddi voi nguoi tiéu ding
trén dia ban tinh Binh Pinh. Viéc tim hiéu nhitng
nhan t6 tac dong dén viéc st dung cong nghé dé
mua sim truc tuyén ciia nguoi tiéu ding ¢ y
nghia quan trong boi n6 s& cung cap cho nhiing
nguoi 1am chinh sach co so dé c6 nhing giai
phap phi hop nhim day manh hoat dong tiéu thy
san pham. D4i véi cac doanh nghiép hay cac nha
ban 1¢, cac két qua cua nghién ctru ciing 14 co so
dé ho diéu chinh nhiing chién luge kinh doanh
cho pht hop véi nhitng dién bién méi trong thoi
quen sir dung cong nghé dé mua sam cta ngudi
tiéu dung.

2.CO SO LY THUYET

2.1. Khai niém

Mua sdm truc tuyén 1a mot khai niém ngay cang
pho bién hién nay. Nhiéu nghién ciru trudc day
da d& xudt cac khai niém khac nhau vé mua sdm
tryc tuyén. Jusoh va Ling di dinh nghia “mua
sim tryc tuyén 13 qua trinh mot khach hang
thuc hién dé mua mét dich vu hodc san phém
qua internet”.® Giao dich truc tuyén s& bao gdm
nhitng hanh vi nhu tim kiém thong tin, dat hang
va thanh todn trén internet.

Luat Khoa hoc va cong ngh¢ da dinh nghia
vé cong nghé nhu sau: “Cong nghé 1a giai phap,
quy trinh, bi quyét k§ thut c6 kém theo hodc
khong kém theo cong cu, phuong tién dung dé
bién d6i ngudn lyc thanh san pham”.

Cong nghé ngay cang dugc ap dung mot
cach rong rdi, trong d6 c6 linh vuc mua sim
tryc tuyén. Str dung cong nghé thong qua viée
dung dién thoai thong minh va cac trng dung di
dong duoc cai dat trén do dé mua va ban céc
san pham tryc tuyén ngdy cang trd nén pho bién.
Theo Lé Thi Hué¢ Linh thi ng dung di dong
(mobile apps) 1a mot cong nghé di dong tién tién

https://doi.org/10.52111/qnjs.2024.18601

dang phat trién bao gdm ba loai 12 tmg dung gbc
(native apps), ing dung web (web apps) va Ging
dung lai (hybrid apps)”.’

Trong nghién clru nay, hanh vi sit dung
cong nghé dé mua sdm truc tuyén dugc gisi han
& hanh vi str dung cac (mg dung di dong dé mua
sam tryc tuyén. Trong d6, cac ing dung di dong
dugc xac dinh 1a “cdc phan mém hay chuong
trinh duogc cai dat vao cac thiét bi di dong ma
ngudi ding c6 thé thyc hién cac tac vy nhat dinh
trén do”.°

2.2. Téng quan Iy thuyét

C6 nhiéu ly thuyét da duoc xay dung va duoc st
dung dé nghién ctru hanh vi ciia ngudi tidu ding.
Céc 1y thuyét ngay cang hoan thién hon trong
viéc phan tich cac yéu t6 tic dong dén y dinh va
hanh vi ctia nguoi tiéu dung ngay nay.

2.2.1. M6 hinh chdp nhén cong nghé (TAM)

M6 hinh chép nhan cong nghé (Technology
Acceptance Model ~-TAM) dugc sit dung phd
bién trong cac nghién ctru vé viéc chip nhan
cong nghé cua nguoi tiéu dung. M6 hinh nay ban
dau duge dé xudt dé tim hiéu cac yéu to quyét
dinh dén viéc sir dung may tinh ctia nhirg nguoi
dung may tinh.

Mo hinh TAM cho rang c6 hai yéu t6 quan
trong nhat anh huong dén viéc chép nhén sir
dung cong nghé do 1a “Nhan thurc tinh hitu ich”
(PU — Perceived Usefulness) va “Nhan thtrc tinh
dé sir dung” (PEU- Perceived Ease of Use). PU
la “mtc d§0 ma mot nguoi tin r?mg st dung mot
hé thdng cu thé s& ning cao hiéu qua cong viée
cua minh”, PEU la “muc d0 ma mdt nguoi tin
rang str dung mot hé thdng cu thé s& khong can
phai nd lyc”. Két qua nghién ciru cho thiy PU va
PEU déu c6 tac dong cung chiéu dén ¥ dinh sir
dung cua nguoi dung may tinh.'

2.2.2. Ly thuyét chdp nhdn va sir dung cong nghé
(UTAUT)

Viswanath Venkatesh va cac cong su da dua ra
Mo hinh 1y thuyét UTAUT (Unified Theory of
Acceptance and Use of Technology) dua trén
tich hop va cai tién cac moé hinh, 1y thuyét trude

8 | Tap chi Khoa hoc Truong Pai hoc Quy Nhon, 2024, 18(6), 5-18
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do."! Mot cudce khao sat vai 215 nguoi da duge
tién hanh dé hiéu 15 vé viéc 4p dung cong nghé
thong qua so sanh thuc nghiém 8 mo hinh bao
gdbm: TRA, TAM va TAM2, TPB va DTPB,
két hop TAM va TPB (C - TAMTPB), IDT, Iy
thuyét nhan thirc xa hoi (SCT), md hinh dong
luc (MM), va 1y thuyét nhan thie xa hoi (SCT).
Tir d6 két hop thanh mo hinh UTAUT. M6 hinh
nay di chit loc dugc nhimg yéu t6 cbt 16i va can
thiét tir cac mé hinh truée d6 bao gdm: Ky vong
hiéu qua, ky vong dé dang, anh hudng xa hoi, va
diéu kién thuan lgi. Dong thoi, cho phép cac nha
nghién ctru st dung cac bién diéu tiét dé phan
tich sy khuéch dai hay han ché cua cac yéu t6
c6t 15i trong mo hinh nhu d tudi, gidi tinh, sy tu
nguyén va kinh nghiém.

2.2.3. Ly thuyét chdp nhdn va sir dung cong nghé
(UTAUT2)

Nam 2012, Venkatesh va cac cong sy da cho ra
ddi md hinh UTAUT2 véi sy ké thira clia md
hinh UTAUT1 dé nghién cuu sy chép nhan va su
dung k¥ thuét thong tin.'>Mb hinh nay da bo yéu
t6 “tu nguyén” va dua thém cac yéu t6 “dong luc

thiic ddy” (Hedonic Motivation), “gia tri danh
d6i” (Price Value), va “théi quen” (Habit) so véi

UTAUTI.
2.2.4. LY thuyét nhan thirc riii ro (TPR)

Duya trén y tudng rang bat ky hanh vi mua hang
nao ciing an chira riii ro, Bauer da gidi thiéu ly
thuyét nhan thirc rui ro (TPR). Theo 1y thuyét
nay thi bat ky hanh vi mua hang nao ciing c6 thé
mang lai hau qua ma ban than nguoi mua khong
biét chic chin.'® Hai nhén td cua rui ro d6 1a sy
bat 6n hay kha ning thiét hai va nhan t6 con lai
lién quan dén hau qua hay murc d¢ thiét hai. Cac
nghién ctru lién quan ciing dd dua trén 1y thuyét
nay dé phan nhom cac nhan thirc ri ro thanh
hai loai chinh trong viéc mua sam truc tuyén do
la 1) nhan thuc lién quan dén san phém/dich vu,
thé hién bang viéc ngudi mua khong thé nhin
thiy hay tiép xtic truc tiép vai cac san pham/dich
vu nén san pham khi dén tay nguoi mua co thé
khong nhu mong doi va ii) nhéan thirc rui ro lién
quan dén giao dich truc tuyén nhu rii ro vé tinh
an toan, sy bao mat thong tin ca nhan.

2.2.5. Hiéu ung “cdi dudi dai”

Trong thoi gian gan day, 1y thuyét vé “Hiéu tng
cai dudi dai” dang duoc cac nha nghién ctru vé
hanh vi mua sim truc tuyén quan tim. Theo
Singh va Matsui thi “lgi thé cua cac cira hang
ban hang truc tuyén do6 1a khong bi gioi han vé s6
luong san pham trung bay, tham chi c6 thé hién
thi dugc nhiing san phdm co6 sé luong rét it va
kho ¢6 thé mua duoc ¢ nhing cira hang truyén
thdng”.'* Vi vdy, mua sim truc tuyén thong qua
cac ung dung di dong s& giup da dang hoa cac
san pham duoc bay ban va dap tmg t6i da nhu
cau cua khach hang. Ngoai ra, cong nghé dugc
tich hop trong cac tng dung di dong con gitip
ngudi tiéu ding dugc goi ¥ cac san pham dya
vao cac két qua tim kiém trudc d6 cua ho, tir d6
gia ting trai nghiém va kich thich mua sim hang
hoa. Nhitng diéu nay dugc ky vong sé& tac dong
dén y dinh sir dung cac ing dung di dong dé mua
sam tryc tuyén cua nguoi tidu dung.

3. PHUONG PHAP NGHIEN CUU
3.1. Nghién ctru dinh tinh

Trén co so tong hop cac nhan té tac dong dén
viée sir dung coéng nghé trong mua sim truc
tuyén ciia cac nghién ciru trude day, nhom tac
gia da tién hanh thao luan nhom chuyén gia dé
lay ¥ kién vé cac nhan t6 duoc sir dung dé do
luong cac yéu tb tac dong dén viée st dung cong
nghé ciia ngudi mua sam tryc tuyén. Nhom thao
ludn bao gdm 3 chuyén gia hién dang nghién
clru cac van dé lién quan dén thuong mai dién
tir va cac 1y thuyét hanh vi nguoi tiéu ding. Cac
chuyén gia cing nhom tac gia thong nhat sur
dung 1y thuyét chap nhan va sir dung cong nghé
UTAUT?2, 1y thuyét nhan thtc rui ro TPR dé
thiét ké mo hinh nghién ctru. Trong UTAUT2,
cac yéu t6 duoc st dung dé dua vao mé hinh
la “Hiéu qua mong doi”, “Nb luc mong doi”,
“Piéu kién thuan loi” va “Thoéi quen”. Yéu td
“Nb lyc mong doi” c6 nhiéu diém twong dong
v6i “Piéu kién thuan loi” nén duge lugce bo. Yéu
td “Gia tri gia ca” cling duoc lugc bo do viée
str dung cac tng dung di dong dé mua sdm truc
tuyén hau nhu khong ton thém chi phi cho ngudi

https://doi.org/10.52111/qnjs.2024.18601

Tap chi Khoa hoc Truong Dai hoc Quy Nhon, 2024, 18(6), 5-18 | 9



KHOA HOC

TRUONG PAI HOC QUY NHON

st dung va nhing gia tri gid ca mang lai da dé
cap trong nhan td “Hiéu qua mong doi”. béi voi
ly thuyét nhan thic rii ro TPR, yéu t6 “Nhan
thirc rai ro” ddi véi viéc st dung cong nghé dé
mua sdm tryc tuyén sé bao gom rui ro vé tinh
bao mat thong tin, rdi ro trong qud trinh thanh
toan va rui ro vé san pham co thé khong gidng
hinh anh hién thi trén tmg dung di dong.

Hiéu qua mong doi

Nhan thirc rui ro

Bén canh d6, qua tong quan tai liéu va
nghién ctru thyc tién, nhém nghién ctru da bo
sung hiéu tng “cai dudi dai” va cac bién kiém
soat bao gdm gidi tinh, tudi va khu vuc sinh song
dé xay dyng mé hinh nhu Hinh 1. Céc gia thuyét
nghién ctru cua mo hinh dugc trinh bay ¢ Bang 1,
cac bién va thang do ctia md hinh nghién ctu
duogc trinh bay trong Bang 2.

e N\

Pic diém ca nhan
- (G161 tinh
- Tuéi

- Khu wviee

T

Y dinh str dung Hanh vi stt dung

A 4

NE’) ll_fC mong (TOI /

Hieu ting “cai dudi
dai”

Diéu kién thuan loi

Thoi quen

Hinh 1. M6 hinh nghién ctru dé xuét.
Nguon: Pé xudt ciia nhém nghién civu

Bang 1. Gia thuyét nghién ctru.

th(l;l l;lét Noi dung

H1 “Higu ql}é mong doi c¢6 tac dong cung chidu dén ¥ dinh st dung céc ing dung di dong dé mua sim
truc tuyén”

o “Nhéan ﬂ:ll:I’C rii ro ¢6 tac dong nguoc chiéu dén ¥y dinh sir dung cac tng dung di dong dé mua sim
truc tuyeén”

m “No luc'mong doi c6 tac dong cung chiéu dén ¥ dinh sir dung cac ing dung di dong dé mua sim
truc tuyén”

Ha “Piéu kién thuan loi ¢o tac dong cing chidu dén ¥ dinh st dung cac ing dung di dong dé mua sim
truc tuyén”

H5 “Théi quen c6 tac dong ciing chidu dén ¥ dinh sir dung cac tmg dung di dong dé mua sdm truc tuyén”

H6 “Hiéu ung “c;’ti dudi dai” ¢ tac dong cung chiu dén y dinh sir dung cac tmg dung di dong dé mua
sam tryc tuyén”

https://doi.org/10.52111/qnjs.2024.18601
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07 “]?iéu kién tl}uém loi ¢6 tac dong cung chiéu dén hanh vi sir dung cac ung dung di dong dé mua
sam tryc tuyén”

HS8 “Th’éi quen c6 tac dong cung chiéu dén hanh vi sir dung cac ing dung di dong dé mua sam truc
tuyén”

Ho “y dinhrsfr dung c6 tac dong cing chiéu dén hanh vi sir dung cac tmg dung di dong dé mua sim
tryc tuyén”

Nguon: Tong hop ciia nhém tac gia

Bang 2. Céc bién va thang do ctia mé hinh nghién ctru.

" Ki Ngudn
Tén bieén - Thang do chinh thire Tén ma hoa gu R
hi¢u tham khao
“T6i c6 thé mua duge hang hoa ré hon khi st dung cac ing HO!
dung di dong dé mua sam truc tuyén”
N ) “Tbi c6 thé d& dang so sanh cac san phdm khi sir dung cac HQ2
Hi¢u qua tmg dung di dong dé mua sim truc tuyén” Venkatesh V.,
mong HQ — Thong J. Y.,
doi “T6i cé, thé tiét,kiém thoi g’ian khi str dung c4c ung dung di HQ3 & Xu X2
dong dé mua sam tryc tuyén”
“T6i ¢6 thé nhan duoc nhiéu wu dai khi sir dung cac ting HO4
dung di dong dé mua sam truc tuyén”
“T6i thay co6 riii ro vé bao mat thong tin ca nhan khi st RR1
dung cac tmg dung di dong dé mua sim truc tuyén”
S, . s . ., Bauer"
Nhéan “To6i thay ¢ rui ro trong qua trinh thanh toan khi str dung . .
. ., . an 7 ) P RR2 Hsu va cong
thtre rui RR | céc tng dung di dong dé mua sdm truc tuyén s
su.
1o “T6i thdy san phim duoc giao c6 thé khong gidng véi
hinh anh hién thi trén cac ing dung di dong mua sam tryc RR3
tuyén”
“Téi thdy céc thao tac khi sir dung céc Gng dung di dong dé NLI
mua sdm truc tuyén kha r rang va dé hiéu”
N lyc . . . Vu Thi Hanh
) “To61 co the sir dung cac ng dung di dong dé mua sam truc
mong NL tuyén mot cach lihélgnh thao’g’ e i ’ . NL2 & Do Van
doi yen me ; Thai's
“Thyuc hién mua sam truc tuyen trén cac ing dung di dong
L , NL3
kha linh hoat
“T6i ¢6 ngudn luc can thiét dé s dung cac ung dung di DK1
- dong khi mua sam tryc tuyén Lin!7va thao
u Y- , A A, 2R o Ly s A o
. “To61 ¢6 kién thirc can thiét dé sir dung céac Gng dung di luén cua
kién bK . . B P PK2 , n
A1 dong khi mua sam truc tuyén nhom nghién
thuan loi )
“Co6 nguoi san sang ho tro t6i khi to1 gap kho khan trong su DK3 cuu
dung cac tng dung di dong dé mua sam tryc tuyén”
“Tbi c6 thoi quen sir dung tng dung di dong dé mua sam TQI
truc tuyen Singh va
Théi TQ “Tbi bi nghién sir dung g dung di dong dé mua sam truc TQ2 Matsui'4;
quen tuyén” Venkatesh va
A 11
“Viéc sir dung tmg dung di dong d tro thanh phan xa véi Q3 cong su
t6i khi c6 y dinh mua sdm truc tuyén”

https://doi.org/10.52111/qnjs.2024.18601
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“T6i ¢6 thé c6 thém nhiéu su lya chon hang hoa khi mua IT1
sam tryc tuyén thong qua cac ing dung di dong”
Hiéu tmg “T6i ¢6 thé duoc dé xuat thém cac san pham phu hop khi , .
. . PR o en LT2 Singh va
cai duoi LT | mua sam truc tuyén thong qua cac ng dung di dong Matsui'*
.. atsui
dai “Téi tham chi c6 thé mua dugc nhing hang hoa khong
duogc ban tai cic cira hang truyén thong nhung c6 san khi LT3
mua thong qua ung dung di dong”
“T6i ¢6 suy nghi tich cuc vé viée sir dung ung dung di YD1
dong dé mua sam tryc tuyén”
Y dinh vD “T6i c6 y dinh sir dung céc ing dung di dong dé mua sim YD2 Pavlou'®
st dung tryc tuyén khi cin mua céc san phim”
“T6i san sang gioi thiéu gia dinh, ban bé vé cac tmg dung YD3
di dong dé mua sam tryc tuyén”
“T6i sir dung g dung di dong dé mua sam truc tuyén néu HV1
¢6 didu kién phu hop”
\ . A N N ) , v 4 2 z Chenlg,
Hanh vi “T6i thuong xuyén su dung tng dung di dong dé mua sam .
0 d HV true tuvén® HV2 Taylor va
U dun U n
Suaung He e Todd*
“T6i st dung ng dung di dong dé mua sim truc tuyén HV3
trong khoang thoi gian dai”

Nguon: Tong hop ciia nhém tac gid
3.2. Nghién ciru dinh lwgng

Nghién ciru di thuc hién khao sat so bo 5 ddi
tugng khao sat dé dam bao cac cau hoi rd rang va
dé hiéu trudc khi thyc hién khao sat chinh thirc.
Nghién ciru tién hanh khao sat nguoi tiéu ding
trén dia ban tinh Binh Dinh da ting thuc hién
mua sam tryc tuyén bang phuong phap chon
mau ngau nhién thuan tién va phuong phap phat
trién mam. Két qua thu duoc 352 phiéu tra 1oi
hop I¢. Trong d6 c6 46,9% la nam va 53,1% la
nit. PO tudi cua ngudi tiéu ding tham gia khao
sat co 14,2% dudi 25; 32,7% tir 25 dén dudi 30;
35,8% tir 30 dén dudi 40 tudi va 17,3% tir 40
tudi tro 1én. V& khu vuc sinh séng: c6 57,4% &
khu vuc thanh thi, con lai 1a khu vuc ndng thon.

Dt liéu sau khi thu thdp dugc xtr ly ma
héa va lam sach. Céc bién trong mo hinh dugc
thuc hién kiém dinh d6 tin cay Crobach’s Alpha
va phan tich nhéan t6 kham pha EFA va phan tich
md hinh cau triic tuyén tinh SEM. Nhom nghién

https://doi.org/10.52111/qnjs.2024.18601

ctru st dung phan mém SmartPLS dé danh gia
mo hinh do luong bao gdm cac budc: Panh gia
do tin cay, danh gia gia tri hoi tu cua thang do,
danh gia gia tri phan bi¢t cta thang do, danh gia
mé hinh ciu trac tuyén tinh dé kiém dinh mdi
quan h¢ giira cac bién trong mé hinh nghién ctru.

Dé tai str dung phén tich ciu tric tuyén
tinh SEM nén doi hoi ¢& mau 1on vi n6 dua vao
ly thuyét phan phdi mau.2! Tuy nhién, theo Hair
néu s dung phuong phép udc lugng Maxium
Likelihood thi kich thuéc mau téi thiu tr
100 — 150.22 Do d6 c6 ba loai kich thuéc mau
¢6 thé st dung cho phwong phap uéc lugng st
dung trong mé hinh cau tric tuyén tinh SEM la
mau nhé < 100, mau trung binh 100 — 200 va
mau 16n > 200. Nhom tac gia tién hanh khao sat
online biang phwong phap chon mau thun tién
va phuong phap phat trién mam thong qua link
khao sat va thu duoc 352 két qua khao sat. Nhu
vay co ban da dap ung dugc yéu cau cua phuong
phép phan tich.
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4. KET QUA NGHIEN CUU

4.1. Panh gia do tin ciy cua thang do va gia tri hoi tu thang do

Bang 3. Két qua danh gia do tin cdy thang do va danh gia gia tri hoi tu ctia thang do.

Thang do CA CR AVE
Hi¢u qua mong do¢i (HQ) 0,906 0,934 0,780
Nhan thtre rai ro (RR) 0,791 0,868 0,688
N& lyc mong doi (NL) 0,894 0,934 0,825
Diéu kién thuan loi (PK) 0,815 0,890 0,730
Thoi quen (TQ) 0,754 0,859 0,671
Hiéu ung cai duoi dai (LT) 0,791 0,878 0,705
Y dinh sir dung (YD) 0,884 0,928 0,811
Hanh vi str dung (HV) 0,747 0,856 0,664
Gidi tinh (GT) 1,000 1,000 1,000
Khu vyc (KV) 1,000 1,000 1,000
Tudi (T) 1,000 1,000 1,000

Nguon: Két qua phan tich dit liéu tiv phan mém SmartPLS

D6 tin cdy cua cac thang do cho tt ca cac
bién nghién ctru duoc trinh bay trong Bang 3.
Két qua cho thdy do tin cdy tong hop (CR) cua
céc bién nghién ctru dao dong tir 0,856 dén 1,000
va déu cao hon ngudng ti thiéu 0,70. Cac hé
s6 Cronbach’s Alpha (CA) cua cac bién nghién
ctru ciing déu 16n hon ngudng tdi thiéu 0,70 (dao
dong tir 0,747 dén 0,906), ching to cac thang do
c6 d9 tin cdy cao.” Bén canh do, gia tri phuong
sai trich binh quan (AVE) cao hon ngudng tbi
thiéu 0,50 (dao dong tir 0,664 dén 0,825).2 Do
d6, co thé két luan rang thang do cho cac bién
nghién ctru ¢6 day du gia tri hoi tu.

4.2. Panh gia gia tri phan biét thang do

Tiép theo, nhom tac gia danh gia gia tri phan
biét cua cac thang do thong qua céc tiéu chi
Fornell-Larcker.

Tir két qua trén Bang 4 ta théy gia tri can
bac hai phuong sai trich binh quan (VAVE) (s6
nam trén dudng chéo, in ddm) cua cac bién déu
tir 0,815 trd 1én va 16n hon hé sb twong quan cua
cac bién (cac sé twong ung khong in ddm nim
trén cing mot cot ciia cac bién). Nhu vay, cac
thang do thoa mén céc tiéu chi Fornell-Lacker dé
c6 dugc gia tri phan biét.?

Bang 4. Két qua danh gi4 gia tri phan biét bang tiéu chi Fornell-Lacker.

GT HQ HV |KV LT NL RR [T TQ |YD [PK
GT [1,000
HQ |-0,196 |0,883
HV [0,167 [0,305 [0,815
KV [0,360 [0,037 [0,219 |1,000
LT [-0,147 [0261 [0,396 [0,062 |0,840
NL [-0253 [0,529 [0,288 [-0,023 |0,127 [0,908
RR [-0013 [0,117 (0313 [0,017 [0,206 |0,169 [0,829
T [-0047 [-0,005 [0350 [-0,133 [0,048 [0,002 [0,094 [1,000
TQ [-0,028 [0,172 [0,557 [0,062 [0,272 [0276 [0346 [0,026 |0,819
YD |[-0,016 (0,597 (0,699 0236 [0,460 |0,504 [0,154 |0,193 [0,492 (0,901
PK [-0,125 [0,349 [0,440 [0,087 |0,464 [0,284 [0,260 [-0,033 [0,330 |0,471 |0,854

Nguon: Két qua phan tich dit liéu tir phan mém SmartPLS

https://doi.org/10.52111/qnjs.2024.18601
Tap chi Khoa hoc Truong Dai hoc Quy Nhon, 2024, 18(6), 5-18 | 13




KHOA HOC

TRUONG PAI HOC QUY NHON

4.3. Panh gia md hinh céu tric

4.3.1. Panh gid hién twong da cong tuyén

Bang 5. Hé s phong dai phuong sai.

Bién nghién ctru HV YD
GT 1,185 1,280
HQ 1,520
HV
KV 1,283 1,204
LT 1,364
NL 1,545
RR 1,189

T 1,108 1,035
TQ 1,354 1,291
YD 1,760
bK 1,356 1,490

Nguon: Két qua phan tich tir phan mém SmartPLS

Nhom nghién ciru st dung hé s6 phong
dai phuong sai (VIF) dé danh gia hién twong da
cong tuyén gitra cac bién doc 1ap trong md hinh.

Bang 6. Hé s6 xac dinh diéu chinh.

R Square | R Square Adjusted
HV 0,671 0,666
YD 0,695 0,687

Nguon: Két qud phan tich tir phan mém SmartPLS

Két qua danh gid hién twong da cong
tuyén duoc tong hop trong Bang 5. Theo két qua
& Bang 5 nhom nghién ctru nhan thiy ring cac
gié tri ctia VIF déu nho hon 3,0. Gia tri VIF 16n
nhat cia mo hinh 1a 1,760 va gid tri VIF nho nhat
ctia m6 hinh 14 1,035 nén mé hinh thoéa man diéu
kién nhé hon 5.% Do vay, cac md hinh nghién
ctru 13 phu hop, khong bi anh huong boi van dé
da cong tuyén giita cac bién doc lap.

4.3.2. Bdnh gia hé s6 xdc dinh diéu chinh

Bang 6 cho thay gia tri R? diéu chinh cua cac
bién phu thudc déu 16n hon ngudng tdi thiéu

Bang 7. Két qua kiém dinh mo hinh.

0,10. Cuy thé gia tri R? diéu chinh cua y dinh st
dung 1a 0,687 va gia tri R diéu chinh ctia hanh vi
st dung 1a 0,666. Do d6, mo6 hinh phu hop.

4.3.3. Két qua kiém dinh cdc gid thuyét vé moi
quan hé trong mo hinh

- Két qua kiém dinh vé moi quan hé true tiép

+ Qua két qua kiém dinh tac dong truc tiép
ta thay co 9 bién tac dong truc tiép dén “y dinh
st dung” (YD) gdm “hiéu qua mong doi” (HQ),
“nhan thirc rti ro” (RR), “théi quen” (TQ), “nd
luc mong doi” (NL), “diéu kién thuan loi” (PK),
hi¢u Gmg “cai duodi dai” (LT), “gidi tinh” (GT),
“tudi” (T), “khu vuc” (KV). Trong d6 thir ty
tac dong lan luot 1a “hiéu qua mong doi” (muc
0,360), “théi quen” (murc 0,300), “nd luc mong
doi”, hiéu rng “cai duoi dai” (muc 0,223), “nhan
thirc rii ro” (mtrc -0,128), “diéu kién thuan loi”
(0,120). Cac két qua nay co sy tuong dong vai
cac nghién ctru trude day.>7 Cac bién kiém soat
nhu “tudi”, “khu vuc”, “gidi tinh” cling tac dong
dén y dinh sir dung cong nghé dé mua sim truc
tuyén clia nguoi tiéu dung trén dia ban tinh Binh
Dinh. Két qua nay khéac véi nghién ctru trude do
cua Maulidina va cac cong su ré“mg céc bién nhu
tudi, gioi tinh khong anh huong dang ké dén moi
quan hé gitra cac bién doc lap va y dinh tiéu ding
ctia ngudi dan An Do.

+ Qua két qua kiém dinh tac dong truc tiép
ta thiy c6 5 bién tac dong truc tiép dén voi “hanh
vi sir dung” (HV) theo thtr ty 1an luot 12 “y dinh
su dung” (muc 0,403), “théi quen” (mirc 0,293),
“diéu kién thuan lgi” (0,183) va cac bién kiém
soat nhu “tudi”, “gidi tinh”. Cac két qua nay
¢6 su twong dong vai cac nghién ctu trude do
cia Mehrdad Salehi, Rattanaburi va Vongurai,
Miladinovic va Hong vé tac dong tich cuc cua
céc yéu to dén hanh vi.3¢7

M&éi quan hé Hésd B P Values Két luan
GT ->HV 0,198 0,000 Chap nhén
GT ->YD 0,112 0,001 Chap nhan
HQ ->YD 0,360 0,000 Chap nhén
KV -> HV 0,056 0,138 Khoéng chip nhan
KV ->YD 0,176 0,000 Chap nhén

https://doi.org/10.52111/qnjs.2024.18601
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LT ->YD 0,223 0,000 Chap nhan
NL->YD 0,223 0,000 Chap nhan
RR -> YD -0,128 0,000 Chap nhan

T->HV 0,288 0,000 Chap nhan

T->YD 0,220 0,000 Chap nhan
TQ -> HV 0,293 0,000 Chap nhan
TQ ->YD 0,300 0,000 Chap nhan
YD -> HV 0,403 0,000 Chap nhan
PK -> HV 0,183 0,000 Chap nhan
PK -> YD 0,120 0,002 Chap nhan

Nguon: Két qud phan tich dir liéu tir phan mém SmartPLS

- Két qua kiém dinh vé moi quan h¢ gian tiep

Trong ndi dung nay, nhém nghién ctu
kiém dinh cac gia thuyét vé vai tro trung gian
ctia bién “y dinh str dung” dén “hanh vi sir dung”
cong nghé dé mua sim truc tuyén ctua ngudi tidu
ding. Qua két qua kiém dinh tic dong gian tiép
ta thiy co 9 bién tic dong gian tiép dén “hanh
vi stt dung” (HV) thong qua “y dinh str dung”
(YD). Bao gom céc bién véi thir tu tac dong lan

HQ1\ H(KZ HQ3 HQ4 (?T

0
0.112 (0.001)

220.(0.000)

luot nhu sau: “hi€u qua mong dgi” (muc 0,145),
“thoi quen” (mirc 0,121), “nd lyc mong doi”,
hi€u Ung “cai duoi dai” (mic 0,090), “nhan
thirc rti ro” (mirc -0,052), “diéu kién thuan loi”

9
A9

(mirc 0,048). Va cac bién kiém soat nhu: “tudi”,
“khu vuyc”, “gidi tinh” ciing tic dong dén hanh
vi sir dung cong nghé dé mua sim truc tuyén
cua nguoi tiéu dung trén dia ban tinh Binh Dinh.
Dong thoi, cac két qua chay Bootstrap 5.000 cho
két qua nhu Hinh 2.

1
0.000

RR1 0.176 (0.000
- ‘Q\ 0.360 (0.000) ( 0)288 -
RR2 oo - . .
0000 -0.128 (0.000) = YD1 0.198 (0.000) 0056 (0.138)
RR3 we v YD2 ’ x
RR oy
NLT 0.223 (0.000) YD3 |
L1
- 0.403 (0.000) AVt
o000 & 0.223 (0.000) 0000
e NL R \17)
. 0.120 (0.002) 0.300 (0.000)

LT2
3 0.000
LT3

1 % /
PK1 bK2 PK3 TQ1 TQ2

Nguon: Két qua phan tich dir liéu tir phan mém Smart PLS

Hinh 2. Két qua ctia Bootrap 5000.

0.183 (0.000)

0.293 (0.000)

TQ3
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Bang 8. Két qua kiém dinh vai tro trung gian.

Moi quan h¢ Hésé B P Values Két luan
GT ->YD ->HV 0,045 0,002 Chap nhan
HQ -> YD > HV 0,145 0,000 Chap nhan
KV ->YD -> HV 0,071 0,000 Chap nhan
LT ->YD ->HV 0,090 0,000 Chap nhan
NL->YD ->HV 0,090 0,000 Chap nhan
RR ->YD -> HV -0,052 0,000 Chap nhan

T->YD ->HV 0,089 0,000 Chap nhan
TQ -> YD -> HV 0,121 0,000 Chap nhan
PK -> YD -> HV 0,048 0,002 Chap nhan

5. KET LUAN VA HAM Y KIEN NGHI
5.1. Két luan

Két qua phan tich dir liéu cho thdy “y dinh sir
dung” (YD), “th6i quen” (TQ), “diéu kién thuan
loi” (PK) tac dong truc tiép dén hanh vi sir dung
cong nghé dé mua sam truc tuyén ctia ngudi tidu
dung trén dia ban tinh Binh Dinh. Bén canh do
“hiéu qua mong doi” (HQ), “théi quen” (TQ),
“nd lyc mong doi” , hiéu tng “cai dudi dai” (LT),
“nhan thtc rai ro” (RR), “diéu kién thuan loi”
(PK) tac dong gian tiép dén “hanh vi st dung”
(HV) thong qua “y dinh st dung” (YD). Trong
d6, “nhén thue rii ro” c6 tac dong ti€u cuc va cac
yéu td con lai tac dong ti€u cuc dén “y dinh su
dung”. Két qua nghién ctru ciing cho thiy tit ca
cac gia thuyét nghién ciru duge ing ho.
5.2. Kién nghi
DPéi véi Nha nuée

Dé tao “diéu kién thuén loi” cho viéc mua
sdm truc tuyén, Nha nude can thuc hién mot $6
giai phap sau:

- Phat trién két cdu ha ting cho thuong
mai dién tir tao diéu kién thudn loi cho hoat dong
mua ban truc tuyén.

- Can hoan thién thé ché ap dung cho hoat
dong mua ban tryc tuyén. Xay dung cic van ban
quy pham phap luat phu hop véi xu hudng phat
trién ciia cong nghé. C6 cac nguyén tic quan
1y va quan diém chi dao mang tinh dinh huéng
nhim tao mdi truong phi hop, khuyén khich
viéc sang tao, ung dung cac cong ngh¢ maoi vao
hoat dong mua ban tryc tuyén.

https://doi.org/10.52111/qnjs.2024.18601

Poi véi doanh nghiép kinh doanh triec tuyén

Do “hiéu ung cai dudi dai” tac dong tich cuc
dén hanh vi ctia nguodi mua hang tryc tuyén nén
cac doanh nghiép hay cac nha kinh doanh ban
1é truc tuyén can da dang hoéa danh myc mua
sim trong cac cira hang, tich hop cac cong cu
dé dé xuat cac san pham phu hop véi nhu cau
cua nguoi tiéu dung mot cach nhanh chéng va
chinh x4c. Doanh nghiép kinh doanh truc tuyén
can khong ngimg toi wu hoa cac giao dich mua
sam tryc tuyén nhu ¢6 hé thong tiép nhan, xir Iy
thong tin va tra 161 khach hang chuyén nghiép,
nhanh nhay. Tdi wu hoa cic giai doan mua sim
ctia khach hang bang sy hd trg ciia cong nghé.

Bén canh do, dé yéu t6 “Nhan thirc rui ro”
khong gdy nhiéu tac dong tiéu cuc dén “y dinh
st dung” cuia nguoi tiéu dung, doanh nghiép bén
canh da dang hoa san pham can cha ¥ dam bao
chit lugng, cung cap ddy du va chinh xac ngudn
gbc, dic diém cua san pham goép phan gia ting
uy tin va niém tin cho khach hang. Doanh nghiép
c6 thé can nhic ap dung cac cong nghé méi nhu
VR/AR dé gia ting cac trai nghiém cua khach
hang d6i voi cac san phim c6 trong cira hang truc
tiép dé ho an tm hon vé san phém. Bén canh do,
doanh nghiép can dam bao bao mat thong tin va
hudng dan khiéu nai hop 1y cho khach hang khi
¢6 nhitng van dé riii ro vé san pham, vé bao mat
thong tin hay rui ro trong qua trinh thanh toan.
Poi véi nguoi tiéu ding

Nguoi tiéu dung nén st dung cac trng dung
di dong, cac website thuong mai dién tir co uy tin,
dang tin cdy, hang héa dam bao chét luong.
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Ngudi tiéu dung ciing can c6 nhitng phan

hoi chinh xac vé san pham, nguoi ban dé nguoi

ban, ngudi mua trén thi trudng cd nhiing thong

tin ciing nhu diéu chinh hop 1y.
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Nghién cuu nay dwoc thuc hién trong

khuén kho dé tai khoa hoc cong nghé cdp co
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ABSTRACT

The incorporation of information technology into teaching is a prevailing trend in modern education.
One prominent approach, cooperative learning, is extensively adopted across various educational levels, aiming
not only to enhance individual competencies such as self-learning ability and knowledge acquisition but also to
cultivate broader skills including teamwork, communication, critical thinking, interpretation, and presentation.
In Vietnam, cooperative learning methods are predominantly utilized in higher education, partially in secondary
education, with limited dissemination in primary education. Although employed across diverse subjects including
mathematics at the primary level, their implementation in advanced mathematical content remains constrained and
primarily formalistic, lacking full utilization of their potential benefits. To provide further clarity on cooperative
learning methods and explore their application in primary education, using theoretical research methods and
experimental research methods, in this paper, I provide a synopsis of content, implementation methodologies, and
an analysis of the pros and cons of cooperative learning approaches (i); apply these approaches to the teaching
of “Problem-solving using temporary assumptions” segment of the primary school mathematics curriculum (ii),
thereby elucidating the practical and theoretical framework for implementing cooperative learning methods at
primary level.
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Van dung phuong phap day hoc hgp tac
vao day hoc ndi dung “Giai bai toan bang phucng phap
gia thiét tam” & Tiéu hoc

Lé Thi Hwong*

Lép Cao hoc nganh Ly ludn va phwong phdp day hoc Tiéu hoc K25B,
Truong Pai hoc Quy Nhon, Viét Nam
Truong Tiéu hoc Lé Quy Pon, xd la Krai, huyén la Grai, tinh Gia Lai, Viét Nam

Ngay nhan bai: 11/05/2024, Ngay sva bai: 17/07/2024;
Ngady nhdn dang: 18/07/2024, Ngay xudt ban: 28/12/2024

TOM TAT

Ap dung cong nghé thong tin vao day hoc dang 1a mot xu hudng cia day hoc hién dai. Dién hinh phuong
phap day hoc hop tac dang dugc trién khai rong rai & nhiéu bac hoc. Ngoai viéc tdi uu hda ning lyc ca nhan, ning
luc tu hoc, ning lyc ty tim hiéu tri thire, phuong phap day hoc hgp tac con giup ngudi hoc/hoc sinh phat trién
thém nhiéu ning luc chung khac nhu nang lyc 1am viéc theo nhom, ning luc giao tiép, nang lyc phan bién, ning
luc dién giai, trinh bay mot van dé,... O Viét Nam, cac phuong phap day hoc hop tac chi mai trién khai ¢ cap
dai hoc, mot phan ¢ cip phd thong va chua phd bién nhiéu ¢ cip tiéu hoc. Day hoc hop tac dang duge st dung &
nhidu mén hoc khac nhau trong d6 c6 Toan hoc trong chwong trinh Tiéu hoc. Tuy nhién, viéc van dung phuong
phap day hoc hop tac trong ndi dung Toan nang cao con kha han ché va con mang tinh chat hinh thire, chua thuc
su phat huy hét uu diém cua phuong phap. Nham lam 16 thém vé phuong phap day hoc hop tac va tim hiéu van
dung vao viéc day hoc 6 tiéu hoc, bang phuwong phap nghién ctru li luan va phuong phap nghién ctru thuc nghiém,
trong bai bao nay, toi tom tit ndi dung, cach thirc trién khai va phan tich cac wu nhugc diém cia cac phuong phap
day hoc hop tac (i); van dung vao day hoc ngi dung “Giai bai toan bang phuong phap gia thiét tam” & chuwong
trinh Tiéu hoc (ii), va tir d6 1am rd thém co s& 1i luan va thuc té trong viée trién khai phuong phéap day hoc hop
tac trong day hoc Toan & Tiéu hoc.

Tir khoa: Day hoc hop tic, gid thiét tam, phiong phap.

1. MO PAU kién thtrc, gitip ngudi hoc dé dang tiép can véi
Thé giéi dang trong tién trinh toan cau hoa va nbmg nguon kﬂwn thuc.khac nhau, .ca nhavn hog
héi nhdp quéc 6, dic bt 14 s hoa va tin hoe  viéc hoc tap cla hoc sinh. Tuy nhién, mat tréi
hoa moi van dé cuia xa hoi, trong d6 ¢o gido duyc. cla vige sir dung cong ngh thong tin vao gido
C6 thé thdy ring viéc st dung cong nghé thong duc 1a lam anh huodng téi k§ nang giao tiép va

tin vao giao duc di 1a diéu thiét yéu trong day
hoc cta gidao vién va hoc tap cia hoc sinh. Vi
viéc chuyén ddi sé thuc ddy mot nén giao duc
mé giup con ngudi mé rong pham vi tiép can

*Tac gia lién hé chinh.

Email: lehuonggn. 1506@gmail.com
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hop tac cia nguoi hoc. Trong xa hdi ngay cang
toan cau hoa va phuc tap thi k¥ ning 1am viéc
hop tac tré nén quan trong hon bao gio hét. Day
hoc hop tic ngay tir Iira tudi Tiéu hoc s& giup
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hoc sinh chuén bi cho twong lai, noi hoc sinh s&
phai 1am viéc v6i nhitng nguoi co nén vin hoa,
ngon ngit va quan diém khac nhau. Chinh vi véy,
chuong trinh GDPT 2018 da dua ra muc tiéu:
“...Gilip hoc sinh 1am chu kién thirc phé thong,
biét van dung hiéu qua kién thirc, k§ nang da hoc
vao doi séng va tu hoc sudt doi, c6 dinh hudng
Iva chon nghé nghiép phu hop, biét xay dung
va phat trién hai hoa cac mdi quan hé xa hoi, co
c4 tinh, nhan cach va doi séng tdm hon phong
phu...”."' V&i muc tiéu d6 thi hoc sinh khong chi
hoc dé chiém linh kién thirc ma con c6 niang luc
hoa nhap véi xa hoi, mdt trong nhitng nang luc
d6 1a nang lyc hop tac. Su hop tac gilta con nguoi
véi con nguoi tao nén xa hoi loai nguoi. Vi thé,
day hoc hop tac nham tao cho hoc sinh phat trién
kha nang hop tac gilra nguoi voi nguoi.

Cong cude cai cach gido duc tai Viét Nam
dang dién ra kha quyét 1iét va manh mé chuyén tir
cach thirc quan 1y truong hoc dén phuong phap
day hoc cua gido vién. Trudc kia, voi phuong
phap day hoc truyén thong thi méi truong hoc
tap chi trong pham vi 16p hoc, gido vién it chu
¥ va quan tdm dén cach tiép cin va phong cach
hoc tap cua hoc sinh. Véi méi mot nodi dung
kién thirc gido vién s& c6 nhitng bai soan sén,
kha giéng nhau gitra mdi gido vién, mdi 16p hoc,
nhirng kién thirc gido vién soan ra yéu cau hoc
sinh phai tiép thu ddy di mot cach thu dong.
Véi nhitg phuong phap day hoc truyén thong
thi qua trinh day hoc chi theo m¢t hudng gido
vién — nguoi hoc. Tir cach tiép can liy nguoi hoc
lam trung tam, nhiing phuong phép day hoc hién
dai dd mang “lan gié” tich cuc t6i cho nén gido
duc. Day hoc hop tac 1a mot trong nhitng phuong
phap day hoc hién dai dem lai nhiing uu diém,
hiéu qua gitp hoc sinh tich cuc, chu dong trong
qua trinh hoc tap, tiép thu kién thtc. Véi day
hoc hop tac, qua trinh day hoc 1a sy tuong tac da
chiéu giira gido vién — hoc sinh, hoc sinh — gido
vién, hoc sinh - hoc sinh. Kién thirc khong chi
con 1a cha quan cta gido vién ma 1a sy tong hop,
nhan xét ciia tat ca thanh vién tham gia vao quéa
trinh day hoc. Tlr d6, gop phéan gitip hoc sinh cai
thién kha nang giao tiép, manh dan, tu tin khi x@r

Iy cac van dé trong hoc tap va cudc séng.2 Tuy
nhién, day hoc hop tac lai chua dugc st dung
phé bién trong nha truong Tiéu hoc. Do d6, muc
tiéu cua bai bao 13 nhim tom tat nhitng nét co
ban nhét ciia phuong phap day hoc hop tac va
tim hiéu van dung vao mot ndi dung Toan hoc cu
thé & Tiéu hoc.

Mon Toan la mét mén hoc co ban va quan
trong trong gido duc vi n6 phat trién k§ ning
tu duy logic, giai quyét van dé va c6 nhiéu tng
dung trong cudc sdng hang ngay va nhiéu linh
vuc khac nhau. Tuy nhién, Toan hoc c6 tinh chét
triru tugng, diéu nay 1am cho mon Toan tré nén
khé khan ddi véi hoc sinh, dic biét 13 hoc sinh
Tiéu hoc. Nhung ciing chinh tir si triru twong do
lai kich thich su to mo, mudn chinh phuc kién
thire cta hoc sinh. O Tiéu hoc, kién thire Toan
hoc duogc ciu truc theo huéng dong tim va mo
rong theo tung 16p hoc. Muc dd kho cua bai
toan ciing dugc nang cao dan tity vao trinh do
va tam sinh li ctia hoc sinh theo timg khdi 16p.
Ngoai cac bai toan dién hinh c6 trong chuong
trinh sach giao khoa thi dbi vai viéc boi dudng
hoc sinh ning khiéu con c6 nhidu phuong phap
giai toan nhu: phuong phap so do doan thing,
phuong phap tinh nguoc tir cudi, phwong phap
gia thiét tam, phwong phap khir,... Mot trong
nhitng phuong phéap yéu cau nguoi hoc phai linh
hoat, co tri tudng tuong phong phu dé 1a phuong
phap “Gia thiét tam”.

Phuong phap gia thiét tam 1a mot phuong
phap dién hinh giup hoc sinh giai cac bai toan &
16p 4, 5. Trong bai bao nay, ching t6i tién hanh
thuc nghiém phuong phap day hoc hop tac vao
noi dung “Giai bai toan bang phuong phap gia
thiét tam” dé bd sung thém co so thuc té va ly
luan cho viéc trién khai phuong phap day hoc
hop tac.

2. NOI DUNG NGHIEN CcUU
2.1. Phuong phap day hoc hep tac

Day hoc hop tac 1a phuong phap gido duc trong
d6 hoc sinh 1am viéc theo nhom dé dat duoc cac
muc ti€u hoc tap nhét dinh. Nguoi hoc tiép thu

https://doi.org/10.52111/qnjs.2024.18602
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kién thire thong qua viée tuong tac gitta ngudi
hoc véi nguoi day, gitta nguoi hoc vdi nguoi
hoc, gitta nguoi hoc voi moi truong xung quanh.’?
Diéu nay gitp cho hoc sinh chu dong tiép thu
kién thirc thay vi thy dong ling nghe kién thirc
mot cach ciing nhéc. Trong day hoc hop tac, &
mot khoang thoi gian gido vién quy dinh cu thé,
cac nhom dugc phan chia s€ cung nhau thuc
hién dé tim ra dap an. Trong qua trinh hoat dong
nhom s& ¢ su tuong tac, trao doi giita hai hay
nhiéu hoc sinh v&i nhau.* Chinh sy giao tiép nay,
hoc sinh s& tu minh tim ra dugc kién thirc tich
lity cho ban than. Dong thoi con gitip cac em rén
luyén kha ning giao tiép, kha nang truyén dat y
kién va biét ling nghe, phan hdi y kién cua ban
hoc. Thuc ra, viéc hoc theo nhom di bat dau it
nhat 14 tir nim 1867 nhung phai doi dén budi
giao thoi ctua thé ki XX, quan diém cua viéc day
hoc hop tac (hoc theo nhom) mai duoc thuc hién
va dua vao thuc hanh lam mau. Theo Johnson va
nhém tac gia la nhimg nguoi di dau trong linh
vuc day hoc theo nhém thi day hoc hop tac hi¢u
quéa bao gdm 5 yéu t6 sau:®

Phu thuéc
tich cuc

Hinh 1. Céc yéu t§ dé day hoc hop tac hiéu qua (Theo

nghién ctu cua Johnson).

2.1.1. Cdc buéc tién hanh phwong phép day hoc
hop tac

Khi sir dung phuong phap nay 16p hoc s€ dugc
chia ra 1am nhiéu nhém nho véi sb luong hoc
sinh va trinh d6 phu hop véi muc dich yéu cau
ctia chu dé hodc ndi dung hoc tap. Thoi gian t6
chirc phuong phap ciing tuy theo ndi dung va
muc tiéu ma giao vién mong mubn dat duoc, cd
thé 1a mot budi hoc, mot tiét hoc ciing c6 thé 1a
mot phan cua tiét hoc. Dé sir dung phuong phap
day hoc hop tac can thuc hién theo cac budc
nhu sau:®

https://doi.org/10.52111/qn;js.2024.18602

- Budc 1: Hoat dong ca 16p

O hoat dong nay, gido vién s& dua ra chu
dé hodc ndi dung thao luan, cach thirc tao nhom,
s6 lugng thanh vién trong nhoém va thoi gian
thyc hién ndi dung.

- Budc 2: Hoat dong nhom

Céc nhom tién hanh phan chia nhiém vy
cho cac thanh vién, dua ra ké hoach cu thé dé
giai quyét van dé.

- Budc 3: Chia sé, trinh bay két qua
thao luan.

Trong hoat dong nay cdc nhom s& trinh
bay két qua thao luan ciia nhém minh va ling
nghe y kién phan hoi va gop ¥ cia cac nhom
con lai.

2.1.2. Céc chién lwgc thuc hién phwong phdp
day hoc hop tac

Phuong phap day hoc hgp tac la phuong phap
can dugc sir dung linh hoat théng qua cac tiét
hoc khac nhau. Nhimg chién lugc sau 1a nhimng
goi ¥ dé gido vién tham khao dua vao ting ndi
dung day hoc cu thé. Nhitng phén tich vé wu
diém, han ché va cach khic phuc ciing phan nao
giup giao vién tu tin khi lya chon cac chién lugc
phut hop véi dic diém hoc sinh, 16p hoc va ndi
dung bai hoc can truyén tai:

a. Think — Pair — Share (Suy nghi - Cap do6i -
Chia sé): Giao vién dua ra ciu hoi dé hoc sinh
suy nghi ca nhan sau do trao d6i y kién cua minh
véi ban bén canh va cudi cung chia sé ndi dung
theo cap doi.

- Uu diém: Pay 1a mot chién luge don
gian, d& ap dung trong cac 16p hoc, khong mat
nhiéu thoi gian.

- Han ché: Ca hai hoc sinh déu khéng nim
dugc chii dé va khong dua ra duoc ¥ kién riéng
cua minh. Mot trong hai hoc sinh khong tham
gia trao ddi y kién, suy nghi ctia minh vé chu dé.

- Cach khic phuc: Yéu cau mdi hoc sinh
phai ghi chép suy nghi ciia minh vé chii d& vao
gidy trudc khi trao d6i bang miéng. Sir dung
bang kiém dé cac cip hoc sinh ty danh gid mirc
d6 thuc hién va tham gia trao doi.
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b. Circle — the — Sage (Nha hién triét vong tron):
day la hinh thuc tuwong tu nhu peer tutoring
(ban gia su). Vi chién luoc nay gido vién dua
ra cdu hoi va yéu cau cac em hoc sinh co dap
an dung 1én, cac em hoc sinh khac sé€ lya chon
ban biét cau tra 1oi dé duoc hudng dan va giai
dap thic mic.

- Uu diém: Cac thanh vién trong nhom
s& thao luan, trao déi, giai quyét van dé dudi su
huéng dan, goi mo cua cac peer tutoring. Trong
qua trinh trao ddi cac thanh vién s& manh dan
bay to ¥ kién, thic mic dé ca nhom cung nhau
giai quyét.

- Han ché: Céac thanh vién trong nhom
c6 thé s& y lai vao peer tutoring ma khong tham
gia trao d0i hodc chia s¢. Pong thoi dé gay mat
thoi gian néu peer tutoring khong hinh thanh va
gitip d& duge cac thanh vién trong nhém nam ndi
dung chu dé.

- Cach khic phuc: Yéu cau ngudi trinh bay
va trao d6i vé chu dé khong phai 1a peer tutoring
ctia nhém. Cac peer tutoring sir dung bang kiém
dé danh gia mic do hiéu va thuc hién cac yéu
cau. Trong qué trinh thuc hién thao luin nhém
gi4o vién ludn 1a nguoi hd tro, tu van, giup do
thém cho cac peer tutoring.

c. Timed — Pair — Share (Hen gio - Ghép doi -
Chia sé): 1a chién lugc gido vién cho cau hoi va
chu d&, hoc sinh tu suy nghi theo thoi gian quy
dinh, hoc sinh tiép tuc tim cip va thao luan theo
nhom, chia sé trong thoi gian gido vién yéu ciu.
Chién luoc nay hoc sinh phai thay phién nhau
chia sé va ling nghe, khuyén khich hoc sinh chi
dong tham gia ndi va chia sé.

- Uu diém: V6i chién luge nay s& han ché
mét thoi gian. Hoc sinh dugc ty lya chon nhom
hodc cap ma minh mudn chia sé, viéc chia sé
v6i nhitng ban, nhém minh thich gitp cac em dé
dang hon.

- Han ché: Dé gy 6n do, mat trat tu trong
16p hoc. D& dan dén cac em nidm duogc chu dé tot
tao thanh mdt nhdém, nhiing em khong niam duge
chu dé tao thanh mot nhom.

- Cach khic phuc: Can quy dinh sb luong
hoc sinh cua mdt nhém tur 2 - 4 hoc sinh. Cac
nhém phai c¢6 it nhit mot ban nam bai tot va mot
ban can duoc gitp d5. Quy dinh thoi gian bat
cdp — tim nhoém, c¢6 danh gia nhan xét vé viée gitlr
trat tw clia cac nhom trong két qua danh gia noi
dung thao luan va chia sé.

d. Agree — Disagree Line — ups (Pong ¥ —
Khong dong ¥): & chién luoc nay gido vién dua
ra mot nhan dinh yéu cau hoc sinh dong y xép
thanh mot nhom va hoc sinh khong dong v xép
thanh mdt nhom. Sau d6 cac thanh vién trong
nhom dua ra luin diém dé chia sé véi nhom con
lai theo thir tu.

- Uu diém: D& dang tap hop cac em hoc
sinh ¢6 chung quan diém vé mot nhom dé chia
s¢ suy nghi, viéc trao ddi, tranh luan s& tré nén
s6i ndi hon.

- Han ché: Mot s6 em hoc sinh s& lua chon
theo s6 dong ma khong tu dua ra dugc ¥ kién
cua minh.

- Cach khac phuc: Quy dinh thoi gian cu
thé dé hoc sinh lua chon nhém, yéu cau mdi hoc
sinh tham gia nhom déu phai tu ghi suy nghi cia
minh vao gidy va trinh bay truéc nhom dé cac
thanh vién trong nhom danh gia.

e. Jigsaw (Manh ghép): chién lugc nay gido vién
s€ giao nhiém vu cho hai nhém khac nhau, mdi
nhom tim hiéu mot chu dé trong thoi gian nhat
dinh. Sau d6, cac thanh vién nhom 1 s& bét cip
trinh bay ndi dung nhom minh da thao luan cho
nhom 2 va nguoc lai.

- Uu diém: C6 cac nhém chuyén sau tim
hiéu vé& mot chu dé. Tét ca cac hoc sinh déu tham
gia vao thao luén nam bét chu dé va chia sé ndi
dung chu dé minh dugc tim hiéu.

- Han ché: Can nhiéu thoi gian dé hoc sinh
thao ludn va chia sé.

- Céch khic phyc: Can quy dinh thoi gian
cu thé khi cac nhom tim hiéu chi dé va trinh bay
ndi dung thao luan.
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f. Numbered Head Together (Panh sb): Gido
vién chia hoc sinh thanh cdc nhém c6 sb luong
thanh vién nhu nhau, viét s tht tur 1én gidy dan
1én 4o cua cac em. Gido vién dua chu dé cho céac
nhém thao ludn. Yéu cau mét so bat ki & mdi
nhom c6 cung thtr tw 18n trinh bay y kién, quan
diém cua nhom minh.

- Uu diém: Tat ca hoc sinh déu tham gia
thao luan nam bat chu dé dé trinh bay.

- Han ché: Viéc danh s ngau nhién c6
thé dan dén mat cong bang gitta cac nhom. Vi
du: Cung s6 1 nhung c¢6 nhéom 1a ban hoc tbt, co
nhom lai 1a ban hoc yéu.

- Cach khic phyc: Dé cong bang gido vién
c6 thé dé nhom hoc sinh tu dénh sb céc thanh
vién trong nhom.

g. Tea Party (Tiéc tra): Giao vién cho hoc sinh
xép thanh hai vong tron to va nho, sao cho hoc
sinh & hai vong tron quay d6i mit vao nhau. Gido
vién dua ra cau héi thr nhat cho hoc sinh thao
luan. Khi két thiic cau hoi thi vong tron ngoai di
chuyén theo vong kim dong ho va tiép tuc tim
hiéu cau hoi th hai.

- Uu diém: Tat ca hoc sinh trong mét 16p
c6 co hoi thao ludn, chia sé voi nhau trong cung
mot hoat dong.

- Han ché: Tén nhiéu thoi gian, gido vién
kho danh gia mirc do hiéu va lam bai cta hoc sinh.

- Cach khic phuc: Chuén bi tét ndi dung
cdu hoi, quy dinh thoi gian cu thé cho timg cau.
Thuc hién danh gia hoc sinh thong qua bang
kiém hoc sinh d4anh gia 1an nhau.
2.2. Bai to4n gia thiét tam & Tiéu hoc
Theo tir dién Tiéng Viét giai nghia tir “gia thiét”
1a diéu ké nhu c6 that, néu ra dé 1am can ct, phan
tich, suy luan.” Tir d6 suy luan, phan tich dé dua
ra két luan cta dinh 1i hodc dé giai bai toan. Con
chir “tam” trong “gia thiét tam” 1 tam thoi, nhat
thoi.” Co thé hiéu “gia thiét tam” 1a diéu khong
dugc dua ra trong dir kién cua bai toan, dugc
dua ra tam thoi dé 1ap luédn tim ra Kkét qua cua
bai toan.
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Phuong phap gia thiét tam 1a phuong phap
ma ta tudng tuong ra cac tinh hudng vo 1y véi
thuc té, cac tinh huéng khong co that trong cudc
song. Khi gip cac bai toan c6 nhitng mdi quan
hé va s6 liéu twong ddi phirc tap thi ta c6 thé nghi
dén mot hudng giai quyét theo cac budc sau:

+ Tudng twong ra mot bai toan mai cd sb
dic diém gidng nhu bai toan da cho, song cac
mbi quan h¢ thi don gian hon, quen thudc hon,
cac sb liéu d@ tinh toan hon.

+ Giai quyét tinh hudng va bai toan don
gian hon ma ta da tudng tugng ra. Tur d6 suy ra
dap s6 cua bai toan khé hon di cho.

Budc tudng twong ra cac tinh hudng
don gian dé giai bai toan chinh 1a budc néu gia
thiét tam.

Vi du 1 vé bai toan gia thiét tam 1a bai
toan co:®

Hinh 2. Vi dy 1 bai toan gia thiét tam.
* Phén tich:°®
- Cho c6 4 chan
-Gacd 2 chan
- Dua ra tinh huéng gia dinh chan cua

2 con vat nay bang nhau dé thiy dugc sd chan
chénh léch véi thyce t.

- Dit ra cau hoi chénh léch 1a do du, sb
luong cu thé, tir d6 xac dinh duogc yéu clu cia
bai toan.

+ Tinh hudng 1

- Gia str mdi con cho chi ¢ 2 chan, khi d6
mdi con chd déu ¢o 2 chan gidéng ga.

- Nhu vay ¢6 36 con déu co 2 chan.

- S6 chan Itc nay 1a: 36 x 2 = 72 (chan).

- S6 chan chénh léch so véi thuc té 1a:
100 - 72 = 28 (chan). S6 chan it hon so véi thuc
té vi mdi con ché chi ¢6 2 chan.
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Giai:

Gia str moi con cho chi c6 2 chan. Khi do
36 con ga va cho déu co 2 chan.

Tdng sb chan ga va cho la:

36 x 2 = 72(chan).

S6 chan bi thiéu la:

100 — 72 = 28 (chan).

S6 cho 1a: 28 : 2 = 14 (con).

S6 ga 1a: 36 — 14 = 22 (con).

+ Tinh hudng 2

- Gia str mdi con ga c6 thém 2 chan, khi d6
moi con ga déu co6 4 chan giong chod.

- Nhu vay c¢6 36 con déu c6 4 chan.

- S6 chan ltic nay 1a: 36 x 4 = 144 (chan)

- Sb chan chénh léch so véi thyc té 1a:
144 — 100 = 44 (chan). S6 chan nhiéu hon so véi
s6 chan thyc té vi mdi con ga c6 thém 2 chan.

Giai:

Gia str mdi con ga c6 thém 2 chan. Khi d6
36 con ga va cho déu c6 4 chan.

Tong s6 chan ga va cho la:

36 x 4 = 144 (chéan).

S6 chan moc thém 1a:

144 — 100 = 44 (chan).

S6 ga la: 44 : 2 =22 (con).

S6 cho 1a: 36 — 22 = 14 (con).

+ Tinh hudng 3: Gia st s6 ga va cho bang
nhau:

Tacd:36:2=18

Nhu vay sé ga va ché bang nhau, mdi loai
c6 18 con.

- S6 chan luc nay 1a: 18 x 2+ 18 x4 =108
(chan).

- Sb chan chénh 1éch so véi thuc té 1a
108 — 100 = 8 (chan). S6 chan nhiéu hon so véi
thuc té 1a 8 chan.

Giai:

Gia str s6 ga va ché bang nhau.

Taco:36:2=18

SH ga: 18 (con)

S6 ché: 18 (con)

Khi d6 sb chan la:

18x2+ 18 x4 =108 (chan)

S6 chan 16n hon gia thiét, tic 13 ta phai
lam giam s6 chan di.

Thay 1 con ch6 bang 1 con ga s& lam giam
2 chan.

S6 cho can thay bang ga la:

(108 —100) : (4 -2)=4 (con)

Sbgala:18+4=22con

Séchéla: 18 -4 =14 con

Vi du 2 vé bai toan gia thiét tam 1a bai
toan vé hinh hoc: 1°

Videti
Trong trai nuoi ca sau Dong Tam c6 m@t‘vhé ot ;uéné,i

i chi{lh gilta ho la mot ddo hinh vudng cho c4 sdu bo lén phoi ning.
- Phan mat nuée con lai rong 2400m® Téng chu vi hé nude v chu vi

ddo la 240m. Tinh canh cda ho nude va canh cia ddo.

Hinh 3. Vi du 2 bai toan gia thiét tam.

* Phan tich: Dua ra gia thiét tam ¢ day
1a tinh hudng doi “dao ca siu” dén goc hd (nhu
hinh 4) thi phan mat nu6c con lai s& gdm 2 hinh
thang vudng bang nhau. Tinh dién tich cia hai

|
N .

Hinh 4. Hinh minh hoa doi “dao c4 sdu” dén goc ho.

hinh thang vudéng do.

Giai:

Gia sir “dao ca sdu” dugc chuyén vao goc
ctia hd nuée nhu hinh v&. Khi d6 phan mit nudc
con lai gdm hai hinh thang vudéng bang nhau,
trong d6 dién tich mdi hinh thang la:

2400 : 2 = 1200 (m?)

Tong hai diy cia mdi hinh thang nay
chinh la téng cta canh “dao ca siu” va canh ho
nuéc, tirc 1a bang:
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240 : 4 =60 (m)

Vay chiéu cao ciia mdi hinh thang 1a:

1200 x 2 : 60 =40 (m)

Chiéu cao nay chinh 1a hi¢u cua canh ho
nudc va canh “dao ca sau”, do do canh cua ho
nudce la:

(60 +40) : 2 =50 (m)

Canh “dao c4 sdu” la:

50-40=10 (m)

Dap s6: Canh hd nude: 50m

Canh “dao cé sdu”: 10m.

* Cac })u(?c giai bai toan bing phuong
phap gia thiét tam

- Budc 1: Néu gia thiét cho bai toan.

- Buro'rc 2: Tim két qua ctia bai toan thong
qua gia thiét.

- Buéce 3: Phan tich, ddi chiéu, diéu chinh

thich hop dé dap ung diéu kién ctia bai toan.

2.3. Van dung phwong phap day hoc hop tiac
trong gidi bai toan gia thiét tam

Gia thiét tam 1a mot phuong phap dé giai toan &
Tiéu hoc khi hoc sinh chua duoc hoc giai toan
bang cach 1ap phuong trinh. Nhitng gia thiét tam
ma ta tudng tuong ra nhiéu khi rt quai la va co
khilavo i (chd c6 2 chan, ga cd 4 chan...) nhung
n6 lai gitip chung ta suy luan va tim ra dugc két
qua cua bai toan mot cach dé dang. Chinh vi thé
cach giai nay hét strc doc d4o, n6 doi héi mdi hoc
sinh can c6 6¢ sang tao va tri tuong tuong. Cling
theo do, cung mot bai toan nhung voi suy nghi
va tuong tuong khac nhau hoc sinh van c6 thé
tim ra két qua ctia bai toan chinh xac.

Bai toan giai bang phuong phap gia thiét
tam c6 thé giai bang cac phuong phap khac. Tuy
nhién, viéc giai bai toan bang phwong phéap gia
thiét tam c6 nhirng diém doc ddo va rén k¥ ning
tu duy, suy luan cho hoc sinh.

Chinh vi vay, viéc luya chon phuong phap
day hoc hop tac trong day hoc ndi dung “giai
bai toan bang phuong phap gia thiét tam ¢ Tiéu
hoc” 1a phu hop. Day hoc hop tac s€ giup hoc
sinh trinh bay dugc y tuong cia minh lién quan
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dén bai toan, duoc ling nghe gop ¥ tir cac thanh
vién trong nhom, tim hiéu thém duge cac cach
suy ludn va giai bai toan tir nhém hoc sinh. Pong
thoi gitip hoc sinh rén luyén ky ning giao tiép,
trinh bay vin dé, suy nghi ciia ban than cho
nguoi khac.
2.3.1. Van dung chién luoc Circle — the -Sage
trong gidi bai todn gia thiét tam
Céc chién lugc day hoc hop tac toi dua ra trong
bai bao déu c6 nhiing vu, nhugc diém riéng. Vi
vay, tiy vao ddi tuong hoc sinh va ndi dung bai
toan ma gido vién s€ lua chon mot hoac nhiéu
chién luge trong tiét hoc dé dam bao duge hiéu
qué tot nhét. Vi ndi dung bai toan cb toi da dua
ra trong ndi dung trén cua bai bao t6i lya chon
chién luge “Circle — the -Sage” dé van dung vao
giai bai toan gia thiét tam. Véi chién lugc nay,
gido vién sé& tao diéu kién, dua quyén chu dong
lam viéc dén cho cac nhom va ca nhan hoc sinh.
Trong tiét hoc, khong chi ¢ duy nhat gido vién
12 nguoi huéng dan ma con cé cac peer tutoring.
Céc peer tutoring s& huéng dan cho cac ban dua
ra cac gia thiét va hoat dong nhém di dung tién
trinh. Khong nhiing vay, vai chién luge “Circle
— the -Sage” con phat huy kha nang ty danh gia
ban than va danh gid ky nang cac thanh vién
trong nhom cua hoc sinh.

Céc budc van dung chién luge Circle —
the -Sage trong giai bai toan gia thiét tam:

+ Budc 1: Xac dinh muc ti€u hoc tap

> Kién thirc, k§ ning

- Hiéu duoc cach giai bai Toan theo
phuong phap gia thiét tam.

- Giai dugc bai Toan theo phuong phap
gia thiét tam.

> Ning lyc - Pham chit

- Pham chét: Gido duc hoc sinh chim hoc
va yéu thich hoc tap mon Toan.

- Nang luc: Phat trién nang luc tinh toan;
nang lyc tu chu, ty hoc va nang luc hop tac.

Gi4o vién cho dé toan va yéu cau hoc sinh
tim hiéu va dua ra cach giai bai toan trudc ¢ nha.
(Thuc hién truée budi thue nghiém mot ngay).
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+ Budc 2: Lua chon nhom hoc sinh

- Phan nhom hoc sinh, mdi nhom gém
4-6em.

- Cac nhom tién hanh lya chon ngudi
huéng din va thu ki ghi chép noi dung thao luan.

+ Budc 3. Bao tao hoc sinh trg thanh mot
peer tutor (nguoi hudng dan)

- Gido vién trao ddi v6i ngudi hudng
dan cia hai nhom vé mirc do hiéu bai va hudng
truyén dat noi dung bai cua ngudi huéng dan
cho nhom.

- Giao vién goi mo, hudng dan thém céach
truyén dat va yéu cau khi thao ludn nhom.

+ Budc 4. Ho tro hoc sinh

Trong qua trinh lam bai, peer tutor s€ 1a

nguoi hd tro cac hoc sinh khac, s& giai dap cau

Bang 1. Bang tu danh gia cua hoc sinh.

hoi, gitp giai quyét cac van dé va dam bao ring
cac hoc sinh khac s& hiéu bai va nim duoc
kién thirc.

+ Bude 5: Panh gia tién trinh

» Cach 1: Giao vién cung hoc sinh tham
gia danh gia

- Gido vién yéu cu cac nhom lén trinh
bay két qua thao luan. Ngudi trinh bay khong
phai la peer tutor cua nhoém.

- Giao vién cung cac nhom con lai nhén xét.

- Gido vién yéu cau hoc sinh rit ra cach
lam bai toan gia thiét tam.

» Cach 2: Hoc sinh tu danh gia qua bang
kiém.

- Hoc sinh ty danh gia mac do thuc hién
yéu cau bai toan gia thiét tam qua bang kiém:

Mirc do

Tiéu chi

Chwa hoan thanh

Hoan thanh Hoan thanh t6t

Phan tich dé bai, x4c dinh dang
toan

Dua ra gia thiét pht hop cho bai
toan

Trinh bay, gidi bai toan béng
phuong phép gia thiét tam

Bang 2. Bang danh gia gitta cac hoc sinh trong nhom.

Mikc do

Tiéu chi

Chwa hoan thanh

Hoan thanh Hoan thanh tbt

Phan tich dé bai, xac dinh dang
toan

Dua ra gia thiét phu hop cho
bai toan

Trinh bay, giai bai toan béang
phuong phép gia thict tam

Huong 'da*m, giup 4o, giai dap
thac mac cua cac thanh vién
trong nhom vé bai todn.

Tham gia danh gid muc do
thuc hién bai toan cua cac
thanh vién trong nhom
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2.3.2. Thyc nghiém sw pham

T6i da tién hanh thuc nghiém su pham 4 tiét dbi
v6i d6i twong hoc sinh ¢6 ning khiéu Toan & hai
16p SA va 5B tai Truong TH Lé Quy Don, xa la
Krai, huyén Ia Grai, tinh Gia Lai (mdi 16p gom
25 hoc sinh) vao nam hoc 2023 - 2024. Thuc
nghiém dugc tién hanh vao cic tiét ting cuong,
on tap ciing cd kién thirc mén Toan cho hoc sinh.
Dé tién hanh thuc nghiém su pham, t6i da chuin
bi nhitng ndi dung sau:

- Xay dyng phiéu kiém tra trudc va sau
thuc nghiém.

- Thiét ké K& hoach bai day cu thé cho
tung ndi dung thuc nghiém.

- T6 chirc day thuc nghiém va ddi chung.
- Panh gia két qua thuc nghiém.
a. Panh gia vé ky ning giai bai toan gia thiét
tam
* Cach 1: Gido vién tham gia danh gia

Trong qua trinh thuc nghiém t6i sit dung
thang diém 5 dé danh gia kién thirc va k¥ nang
ctia hoc sinh. Tuy theo timg ké hoach bai day
thyc nghiém cu thé ma t6i danh gia két qua giai
bai toan cua hoc sinh cho phu hop véi muc ti€u
dé ra. Tiéu chi danh gia dugc xay dung trén tinh
than ctua Thong tu 22, thang diém danh gia 1a
5 diém. Bai lam cua hoc sinh s& dugc danh gia
theo thang chuén chung sau:

- Piém 4,5 - 5: Hoc sinh hiéu yéu cau cia
dé bai. Pua ra 10i gidi, 1ap luan logic, chat ché.
C6 két qua bai toan chinh xac.

- Piém 3.5 - 4: Hoc sinh thuc hién dung
yéu cau cua dé bai. Tinh toan thiéu chinh xac, 10
giai thiéu chat cha.

- biém 2,5 - 3: Hoc sinh dua ra duoc gia
thiét. Tinh duoc sb chan du hodc thiéu nhung
chua tim ra chinh xac s0 con ga va con cho.

-Piém 1 - 2: Hoc sinh chua dua ra dugc
gia thiét. Thuc hién phép tinh theo huéng din
clia gido vién nhung khong hiéu, khong ap dung
dugc phuong phap gia thiét tam.

* Cach 2: Hoc sinh ty danh gia qua bdang
kiém

Sau 4 tiét thuc nghiém & 2 16p khéi 5 toi
déu cho cac em tu danh gia theo mau clia bang 1,
riéng 16p 5B sau tiét thuc nghiém sb 2 cac em
lam thém bang danh gia theo mau ctia bang 2.

b. Panh gia vé thai d hoc tip ciia hoc sinh véi
bai toan gia thiét tam

- Mic d6 rdt thich: HS tich cuc suy nghi
kham pha tri thirc méi, cha dong chiém linh kién
thire dén tu giac hoan thanh cac yéu cau hoc tap;
san sang hop tic voi ban va ning nd tuong tac
vdi gido vién trong gio hoc.

- Murc d90 thich: Hoc sinh tich cuc suy nghi
kham pha tri thirc méi, cht dong chiém linh kién
thirc dén ty giac hoan thanh cac yéu cau hoc tap;
hop tac véi ban va tuong tac voi gido vién trong
gio hoc.

- Mtic 46 binh thuwong: Hoc sinh tham gia
dﬁy du cac hoat dong hoc tap, hoan thanh cac
nhiém vy trong tiét hoc, chua nhiét tinh tuong
tac véi gido vién va céc ban.

- Murc d0 chura thich: Hoc sinh hoan thanh
nhiém vy hoc tap nhung con thy dong trong gio
hoc, khong tich cuc tu duy, khong gio tay phat
biéu xdy dyng bai, khong hop tic va chia sé
trong cac hoat dong nhom.

Bang 3. Théng ké két qua trude thyc nghiém danh gia vé mat k§ nang giai bai toan bang phuong phap gia thiét tam.

Lép thue nghiém (5B) Lép dbi chirng (5A)
1-2 2,5-3 35-4 45-5 1-2 2,5-3 35-4 4,5-5
50 5 7 8 5 3 6 7 9
lwgng
Ti lé 0, 0, 0 0 0, o 0, 0
%) 20% 28% 32% 20% 12% 24% 28% 36%
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Bang 4. Thong ké két qua sau thuc nghiém danh gia vé mit k¥ nang giai bai toan bang phwong phép gia thiét tam.

Lép thwe nghi¢m (5B) Lép doi chirng (5A)
1-2 25-3 3,5-4 45-5 1-2 25-3 3,5-4 45-5
S6 lwgng 1 2 7 15 2 5 7 11
Ti 18 (%) 4% 8% 28% 60% 8% 20% 28% 44%

Qua khao sat trudc thyc nghiém (bang 3)
thi s6 hoc sinh dat diém 1 - 2 chiém hon 10%,
diém 4,5 - 5 dat chua t&i 40%. Lop dbi chimg co
két qua khao sat tot hon so véi 16p thuc nghiém.

Két qua thuc té khi van dung phuong phap
hop tac nhom trong giai bai toan bang phuong
phép gia thiét tam v6i hoc sinh 16p 5B, qua bang 4
cho théy s6 hoc sinh dat ¢ thang diém1-2 ¢
phuong phap truyén thong 14 8% cao hon so véi
s6 hoc sinh dat diém 1 - 2 & phuong phap day
hoc hop tac theo nhém; ¢ thang diém 2,5 - 3 thiy
dugc rang s6 hoc sinh ¢ day hoc hop tac da giam
xudng chi con 8% so vdi trude thuc nghiém 1a
28% (bang 3), trong khi d6 & 16p ddi ching s6
luong hoc sinh & thang diém nay ciing c6 giam
nhung giam chua déng ké tir 24% (bang 3) xudng
20%; thang diém 3,5 - 4 giita phuong phap day
hoc theo truyén thdng va day hoc hop tac theo
nhom 1a khong co sy khac biét nhidu vé ky ning
giai toan. Nhung ¢ muc diém 4,5 - 5 da c6 su
khéc biét rat 16n, khi ap dung céc bién phap day
hoc hop tac theo nhom da cai thién ky nang giai

toan cua hoc sinh va két qua hoc sinh dat muc
diém 4,5 - 5 cao hon so véi cach day truyén
thdng, s6 luong hoc sinh & 16p thuc nghiém kha
cao chiém ti 1& t6i 60% va cao hon so v6i phuong
phap truyén thong 1a 44%.

Qua day cho thiy rang, ap dung phuong
phap day hoc hop tac theo nhom thi két qua giai
bai toan bang phuong phéap gia thiét tam s& cao
hon. S lugng hoc sinh dat diém 4,5 - 5 & nhém
thuc nghiém nhiéu hon nhém d6i chung. Hoc
sinh hiéu bai, d& dang trinh bay bai ctia minh
trude tap thé. Quan sat trong tiét hoc, nhom hoc
sinh thyc nghiém tich cuc hoat dong va duy tri
htng thu hoc tap tot hon nhom hoc sinh dbi
chimg. Cac em thudng xuyén gio tay phat biéu
xay dung bai hoc va tu tin hop tac, chia sé y kién
véi ban trong cac hoat dong nhom, 16p.

Sau mdi tiét day thuc nghiém, chung toi
déu phat phiéu tham do murc d6 htng tha hoc tap
ctia hoc sinh ddi véi tiét hoc. Két qua thu dugc
nhu sau:

Bing 5. Thong ké két qua thuc nghiém danh gia vé thai do hoc tap ciia hoc sinh.

Thuc nghiém Doi chirng
Rét , Binh , Rat , Binh Chua
thich | THCR | ong Chuathich | ion | TR | vong | thich
S6 lwong 17 6 2 0 12 8 5 0
Ty 18 (%) | 68% | 24% 8% 0 48% 32% 20% 0

Két qua khao sat danh gia vé thai 6 hoc
tap ctia hoc sinh & giai bai toan gia thiét tam &
hai nhom thuc nghiém va ddi ching cho thay:
O mtrc do rét thich (hoc sinh rat himg tha hoc
va tiép thu bai) ddi v6i 16p thuc nghiém (day
hoc hop tac theo nhom) cé dén 17/25 hoc sinh
chiém 68%, trong khi d6 & 16p d6i ching co
12/25 hoc sinh chiém 48%. Nhu vay viéc ap
dung phuong phép day hoc theo nhém trong
day hoc giai bai toan gia thiét tam, sb hoc sinh

trong 16p rat thich thi hoc tap. O muc d6 thich
(nghia la c6 hung tha) 16p thuce nghiém c6 6/25
hoc sinh chiém 24%, 16p dbi ching c6 8/25 hoc
sinh chiém 32%; G mirc d6 binh thudng d6i véi
16p thyc nghiém cé 2/25 hoc sinh chiém 8%,
16p d6i ching ¢ 5/25 hoc sinh chiém 20%. O
muc do chua thich, cd hai 16p doi chting va thuc
nghiém déu khong c6 hoc sinh ndo roi vio trang
thai chua thich (chwa hing tht hoc tap va tiép
thu bai).
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Qua két qua thyc nghiém & 2 nhom khac
nhau trong qué trinh day cach giai bai toan gia
thiét tam t6i dd rat ra dwoc rang, khi 4p dung
phuong phap day hoc hop tac theo nhom da gitp
da sb hoc sinh himg thu trong qua trinh hoc tap
tham gia phat biéu xay dung bai, gitip cic em co
nhiéu y twdng mai, kéo dai thoi gian tap trung,
hoc sinh tu nidm bt kién thirc. Nhu vay, két qua
thyc nghiém da chirng minh tinh kha thi va tinh
hiéu qua cua qua trinh van dung phuong phap
day hoc hop tac dé giai cac bai toan gia thiét tam
trong chuong trinh mén Toan tiéu hoc.

3. KET LUAN

Trong nha truong Tiéu hoc mon Toan giit vai trd
rat quan trong, thoi lugng danh cho day va hoc
mon Toan chiém ty 1é kh cao, hau hét & cac budi
hoc cta hoc sinh Tiéu hoc. Day hoc giai toan
la mot trong nhiing con duong hinh thanh, phat
trién tu duy va nang luc sang tao cho hoc sinh.

Phuong phép gia thiét tam 13 mot trong
nhiing cong cu giai toan rat hay va tha vi. N6 gop
phan vao viéc hinh thanh va phat trién ning luc
tu duy ctia hoc sinh. N6 con boi dudng tri thong
minh, 6c sang tao ngay cang phong phu hon &
hoc sinh Tiéu hoc. Tuy nhién, vi ddy 1a mot trong
nhiing dang bai toan kho nén thuong it gdy hiing
tht véi hoc sinh, déac biét voi nhiing em hoc sinh
khong yéu thich moén Toan. Chinh vi vay, viéc
stt dung phuong phap day hoc hop tac s& phan
nao gitip cho hoc sinh himg thu hon déi véi mén
hoc, dong thoi ting cudng cho hoc sinh ning lyc
giao tiép hop tac ciing nhu giai quyét cac van deé,
sang tao. Gido vién ciing can can nhic, lya chon
nhirng ndi dung phu hop véi to chire day hoc hop
tac, phdi hop véi cac phuong phap, ki thuat day
hoc khac dé hoat dong nhom mang lai hi¢u qua,
tat ca hoc sinh déu phai hoat dong va hoat dong
tich cuc.

QOB

Loi cam on

Tac gia xin chan thanh cam on Ban giam
hiéu, giao vién chu nhiém va cac em hoc sinh lop
5A va 5B Truong TH Lé Quy Pon, xd la Krdi,
huyén la Grai, tinh Gia Lai da hé tro, tao diéu
kién dé tac gid tien hanh cdc thuc nghiém sw
pham, ldy co sé thuc té cho néi dung nghién ciru
trong bai bao.
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hiéu qua kinh doanh cuia cac doanh nghiép nié
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TOM TAT

Muc dich cia bai viét nay nham xac dinh cac dic diém cua van hoa doanh nghiép theo mo hinh cua Schein
va xem xét sy anh hudng clia cac dic diém van hoa nay dén hiéu qua kinh doanh ciia cac doanh nghiép niém yét
trén S& Giao dich chirng khoan Thanh phé HO Chi Minh. Nghién ctru dugc thyc hién dya trén $6 lugng mau la
210 doanh nghiép, sir dung két hop phuwong phap nghién ciru dinh tinh va nghién ctru dinh lugng dé danh gia sy
tac dong nay. Dé do ludng cac khia canh ciia vin hoa doanh nghiép, nghién ctru da sir dung céc thang do tir Bang
khao sat vin hoa té chire (OCS) va Céc chi s6 vin hoa td chirc (OCT). Két qua tir md hinh c4u tric tuyén tinh SEM
cho thay yéu t6 Vin hoéa tap thé va Van hoa doi méi, sang tao c6 tic dong thuan chiéu, Van héa kiém soat c6 tac
dong nguoc chiéu dén hiéu qua kinh doanh cua cac doanh nghiép trong nghién ciru. Két qua tir bai bao s& bo sung
vao dong cac nghién ctru lién quan dén vin hoa doanh nghiép, tir d6, 1a co s dé dua ra cac goi y quan tri pht hop
nhiam nang cao hiéu qua kinh doanh ciia cac doanh nghiép tai Viét Nam.

Tir khéa: Van héa doanh nghiép, van héa tdp thé, van héa kiém sodt, vin héa doi méi sang tao, hiéu qua kinh doanh.

1. PAT VAN DPE

Vin hoa doanh nghiép 1a hé thdng nhiing tu
tudng, ¥ niém va gid tri tinh than chung ctia mot
doanh nghiép. Gia tri nay thé hién cach nghi,
cach sdng va cach 1am cia mot doanh nghiép va
cua ting ca nhan td chirc do. Vi vay, hiéu duoc
con nguoi, modi truong doanh nghiép (DN), van
hoa DN s& gop phan tao nén sy thanh cong cua
DN d6. Néu mot DN duoc didu hanh boi nguoi
lanh dao c6 chuyén mon gidi va dao duc tdt, ludn
hudng dén loi ich chung thi diéu nay sé tao ra
thanh qua kinh doanh t6t.'? Vian hoa DN duoc
xay dung boi nha lanh dao, va mang dac trung
ctia nha lanh dao. Pay co thé xem i tai san vo

*Tac gia lién hé chinh.
Email: lethithanhnhat@gnu.edu.vn
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gi4 ciia mdi DN. Khi cac DN ¢6 cung nén tang,
nhung duoc quan 1y va phét trién boi cac nha
1anh dao voi cac dic diém van hoa, dao duc va
phong cach lam viéc khac nhau, s€ tao ra nét van
hoa DN hoan toan riéng biét, tir d6 s€ tao ra cac
thanh qua khac nhau ctia DN.

Mot s6 nghién ciru trude day trén thé gidi
da xem xét dén vai tro cua nha linh dao déi véi
hi€u qua kinh doanh hodc vai tro ctua nha lanh
dao dbi voi viée gia tang gia tri DN, tuy nhién,
cac nghién ctru nay chua dé cap truc tiép vé anh
huong cua cac gia tri van héa DN. Ngoai ra, mdt
s6 nghién ciru dé cap dén nét van héa gan bo tap
thé s& giup DN nang cao 1ong trung thanh cia
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nhan vién va gia ting hiéu suit lao dong.>¢ Tuy
nhién, nghién ciru vé van héa DN cin mé rong
hon thé. Pic biét, van hoa d6i mai, sang tao 1a
bién méi dua vao sau nay trong cac nghién ciru
vé vin hoa DN. Piéu nay phu hop trong bdi canh
nén kinh té c6 nhirng thay d6i lién tuc, doi hoi ca
DN va ngudi lao dong can ning dong, sang tao
dé thich tmg voi thoi ky méi, thi hiu nhu chua
duoc dé cap o nhitng nghién ctu trude day. Vi
vay, xuat phat tir tim quan trong ctia yéu t6 con
ngudi, va cac gid tri tinh than cua vian hoa DN
dem lai cho thanh qué cua DN, tac gia thuc hién
nghién ctru “Tac dong cliia van hoa DN dén hiéu
quéa kinh doanh ctia cic DN niém yét trén So
Giao dich chimg khoan Tp. H6 Chi Minh”. S¢
Giao dich ching khoan Tp. H6 Chi Minh khong
chi 12 noi t6 chtre giao dich chimg khoan dau tién
cua ca nudc, ma con dong vai tro dau tau trén thi
truong chung khoan Viét Nam, dong gop to 16n
vao cong cudc tai cAu trac nén kinh té. Vi vay,
cac két qua nghién ctru dugc thuc hién ¢ cac DN
niém yét trén S¢ Giao dich chirng khoan Tp. Ho
Chi Minh duoc ky vong s€ c6 tinh dai dién cho
téng thé 1a cac DN tai Viét Nam.

Nghién cttu dugc thuc hién voi mong
mubn nghién ctru vin hoa DN theo chiéu sau va
xem xét sy tac dong dén hiéu qua kinh doanh.
Tir do, tac gia c6 thém co so dé dua ra cac goi y
quan trj pht hop nhim nang cao hiéu qua kinh
doanh cua cac DN tai Viét Nam.

2. TONG QUAN NGHIEN CcUU

Vin hoéa DN déng vai tro rat quan trong trong
viéc dinh hudng thai dg, hanh vi cua nguoi lao
dong trong t6 chirc. Van hoa DN di duoc nhiéu
tac gia khing dinh 14 co tac dong tich cuc dén sy
thanh cong cua DN, bao gdm ca hoat dong tai
chinh va phi tai chinh.®’” Cac nghién ctiru danh
gi4 sy anh huong ciia van hoa DN dén cac chi
tiéu phi tai chinh dugc thyuc hién kha nhiéu trude
day, bao gdm: vin héa DN lam ting long trung
thanh cua nhén vién, sy hai long cia khach hang
hay ting hiéu suit lao dong.¢ Nghién ctru tac
dong cua van héa DN dén céc chi tiéu tai chinh,
cu thé 1a hiéu qua kinh doanh, mot s tac gia da
c6 nhiing két luan quan trong.

Trong mdt nghién ctru vé vai trd cua van
hoa DN tai cac cong ty niém yét & Tho Nhi Ky,
nhom tac gia Yilmaz va cong su di chi ra rang,
doanh s ban hang, lgi nhuan trén téng tal san
(ROA) va thi phan ting rd rét & nhitng DN c6
vin hoa doan két tap thé viing manh. Ngoai ra,
qua khao sat thyc trang tai qudc gia nay, tac gia
ciing goi ¥ viée két hop hiéu qua vin hoa tap thé
cung voi van hoa kiém soat va sy sang tao s&
tang cuong su linh hoat, giap DN hoat dong hi¢u
qua hon so véi viéc chi &p dung mdt dac diém
van hoa DN.#

Nghién cuu ctuia Saeed Sadighi & cac DN
nho va vira tai Anh cho thiy yéu té vin hoa t6
chirc 1am anh huéng dén hiéu qua kinh doanh.
Vin hoa td chirc hay vin hoa DN lam ting chat
luong quy trinh hoat dong, nang cao hi¢u qua
clia cong tac kiém soat noi by, tir d6 gia ting
doanh s va cai thién hiéu qua kinh doanh cua
DN. Trong nghién ctru nay, tac gia da tién hanh
kiém dinh anh hudng cua vin hoa DN theo bbn
khia canh (van hoa tap thé, van hoa sang tao, van
hoa kiém soat, van hoa dinh hudng muc tiéu)
dén hiéu qua hoat dong phi tai chinh va tai chinh
ctia DN. Két qua nghién ctru cho thdy yéu t6 vin
hoa tap thé va vin héa kiém soat gitip lam ting
hi€éu qua kinh doanh ctia DN. Téac gia cling giai
thich k¥ hon réng, su kiém soat & mot DN, cu thé
1a viée tap trung quyén luc & cac cap lanh dao, s&
gitip DN kiém soat ndi bo tot hon, tir d6 hudng
DN dén ding muyc tiéu ting truong nhu da cam
Kkét. Tuy nhién, van hoa doi méi sang tao lai chua
¢6 anh huong dén hiéu qua kinh doanh ciia DN
trong nghién ciru nay.’

Céc nghién ctru vé tac dong ciia van hoa
DN dén hiéu qua kinh doanh c6 ¥ nghia dic biét
quan trong v6i moi DN, nhét 1a d6i v6i nhimng
nha quan ly bdi ho s€ nhan dién dugc cac dic
diém vin hoa c6 anh huong, tir d6 dé xuit cac
chinh sach pht hop dé phat huy thanh qua va
tang truong t6t. Khi nghién ctru vé van hoa DN,
tac gia Denison da nhdn manh dén yéu té su tham
gia ctia tap thé trong cac cam két hoan thanh muc
tiéu ctia mot to chirc. Két qua tir nghién ciru nay
ciing cho thiy rang yéu t6 vin hoa tap thé c6 tac
dong dén hai chi tiéu bao gdm lgi nhuan trén tong
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tai san (ROA) va loi nhuén trén vén chu so hitu
(ROE).®” Tac gia Huang nghién ciru vé vin hoa
DN twong ty véi hudng tiép can ciia Denison.”
Ngoai ra, ong ciing bd sung thém dic diém vé
kha nang thich ung, su ddi moi, sang tao dé do
ludng yéu t6 van hoa DN. O nghién ciru nay, tac
gia da xem xét su anh huong cuia van héa DN
dén cac chi tiéu bao gom: tang truong doanh thu
va kha nang md rong thi phén, ROA, ROE, su
hai long cua nhan vién, két qua hoat dong ndi
chung cua DN. Két qua nghién ctru cho thiy cac
dic diém cta vin hoa DN bao gom su gin két
tap thé, cam két hoan thanh sit ménh va kha ning
thich tng, sy ddi méi déu ¢ quan hé thuén chiéu
dén hiéu qua tai chinh ctia cac DN tai My va Dai
Loan. Ddng thoi, tac gia ciing nhin manh dén
cac diém gidng nhau va khac nhau gitra van hoa
ctia cac DN tai hai quéc gia nay, va vi vy, muc
do6 tac dong dén két qua kinh doanh cua cac DN
tai cac qudc gia ciing khac nhau.

Tac gia Calori va Sarnin tiép can vin hoa
DN ¢ khia canh khac.!® Theo cac tac gia nay,
van hoa DN bao gom 12 gia tri lién quan dén
cong viéc va 17 nhan t6 lién quan dén ky ning
quan tri cia nha lanh dao DN. Khi nghién ctru
vé tac dong cua vin hoa DN, tac gia ciing két
luén rang nhiéu gi4 tri va nhan t6 ¢6 quan hé chat
ché voi ty suit loi nhuan trén doanh thu va sy
tang trudng cua DN. Tac gia Truong Thi Huong
Xuan va Nguyén Khic Hoan tiép can vin hoa
DN theo m6 hinh ctia Denison.'' Theo m6 hinh
nay, van hoa DN bao gém 4 yéu t 1a sy tham
gia, str ménh, su thich Gmg va tinh nhat quan. Khi
nghién ctru vé& anh huéng cta vin hoa DN dén
hiéu qua tai chinh ciia cac DN tai Hué bang mo
hinh phan tich cu tric tuyén tinh SEM, nhom
tac gia ciing két luan vé su tac dong cing chiéu
ctia van hoa DN dén hiéu qua tai chinh.

Sau dai dich Covid-19, chuyén doi sb
dang dan tré thanh mot khai niém quen thudc va
1a xu hudng tat yéu cho moi DN trén thé gioi dé
c6 thé ton tai va phat trién. Chuyén doi s6 dan
thay d6i nhan thirc ctia cac nha lanh dao DN, tir
d6 anh hudng dén phong cach lanh dao. Chuyén
d6i s6 thay d6i vin hoa cia to chic, doi hoi DN
can cap nhat cai mai, phat huy t6i da van hoa
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d6i méi sang tao trong to chirc nhim dem lai
nhiing thanh cong. Tac gia Pradana trong mot
nghién ctu tai Indonesia va stt dung mo hinh
céu tric tuyén tinh (SEM) da két luan rang vin
hoa DN 1a nhén t6 quan trong tac dong dén chién
lugc chuyén dbi s6 va higu qua kinh doanh ciia
DN.!® Nghién ctru ciia Martinez-Caro va cong
su, Zhang va cong su cling dua ra két luan tuong
tu.'*15 Ngoai ra, trong nghién clru cua minh,
Martinez-Caro va cdng su ciing nhén manh dén
viéc DN can tim ra khia canh vin héa cu thé co
tac dong manh nhét dén thanh qua cua DN, tir d6
s€ dinh hudng cai thién gia tri van hoa nay.'

Nhu vy, co thé thdy rang cic nghién ciru
vé tac dong cua cac dic diém vian hoa DN dén
hiéu qua kinh doanh con kha han ché, két qua
chua cép nhét va ciing khac biét giita cac qudc
gia. Ngoai ra, do tinh chat khac nhau vé dic
diém van hoa tai mdi qudc gia nén s& din dén
nhitng diém khac biét trong van héa DN & cac
qudc gia d6. Hon nita, yéu t6 vin héa DN trong
cac nghién ctru duoc hiéu va tiép can theo nhidu
huéng khac nhau. Vi vdy dan dén viéc can thiét
phai thuc hién cac nghién ciru tai Viét Nam bang
viéc xem xét yéu to vin hoa DN theo cach tiép
can phd bién nhat, va phan tich sy anh huéng
ctia yéu t6 nay dén hiéu qua kinh doanh cua cac
DN niém yét trén S& Giao dich ching khoan
Tp. H5 Chi Minh.

3. COSOLY THUYET
3.1. Cac khai niém lién quan

Van hoéa doanh nghi¢p hay van hoa cong ty
(corporate culture) 1a mét linh vyc kha moi
trong cac nghién ctru kinh té. Co rat nhiéu khai
niém khac nhau vé van hoa DN, thé hién cach
tiép can da dang va phong phu cia cac tac gia tir
nhiéu goc do. Theo tac gia Lewis “Van héa DN
la mét hé thong cdc y nghia, gid tri, niém tin chii
dao, nhan thirc va phuwong phdp tw duy dwoc moi
thanh vién ciia mét t6 chirc ciing dong thudn va
6 tac dong & pham vi réng dén cdch thire hanh
dong cua tung thanh vién”.'® Theo Duong Thi
Lidu “Van héa DN la toan bé gid tri tinh than
mang ddac trung riéng biét ciia DN c¢o tac dong
toi tinh cam, ly tri va hanh vi cua tat ca thanh
vién trong t6 chirc”."
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Schein d3 dua ra dinh nghia rong hon vé
van hoéa DN gom “Si tich hop ciia cdc yéu t6
hanh vi con nguoi bao gom 1oi néi, hanh dong,
su tuwong tac lan nhau va phu thudc vao nang luc
hoc héi va truyén tdi kién thire cia ting nguoi dé
tao nén su thanh cong”.? Van hoa DN 1a mot noi
dung quan trong thudc linh vuc hanh vi to chirc,
1a nén tang cta hé théng quan tri DN.” Va khai
niém theo quan diém cta Schein da bao gébm hau
hét cac khia canh cua hanh vi nhu: Chia sé cac
gia tri, niém tin va cac cach dé thyc hién. Ngoai
ra, khai niém nay c6 thé ap dung & moi cip do
nhu: van hoa quéc gia, van hoa khu vuce, van hoa
cong ty...

Nhu vay, dua trén cac nghién ctu trude
day ve van hoa DN, co the liét ké mot so dac
diém chinh sau day cua van hoa DN:

- Cac nha lanh dao la nhiing nguoi tao ra
van hoa trong td chuce, vi vay, xét trong cac DN
khac nhau thi tiy thudc vao quan diém, dao dirc
cua nha lanh dao s€ c6 nhiing nét van hoa riéng.
Vin héa DN cin dugc két ndi voi cac phong
cach lanh dao khac nhau dé tao ra nhiing gia tri
riéng biét cho to chirc.

- Nét dac trung cua van héa DN phu thude
vao van hoa quéc gia, van hoa khu vuc, va thay
d6i theo thoi gian.

Nhu vay, c6 thé théy réng, mic du cé nhiéu
quan diém khéc nhau vé vin hoéa DN nhung tyu
trung lai déu thy 16 yéu t6 nay 1a phan gia tri vo
hinh, “phan tinh than ¢t 16i” cia mdi DN, gop
phan tao nén strc manh ciia DN. Céc nghién ctru
vé van hoa DN kha nhiéu, nhung phan 16n déu
dva trén quan diém cua Schein dé dinh hudng
nghién ciru vé tac dong ctia van hoa DN dén cac
yéu t6 khac. Vi vay, nghién ctru nay ciing s& dua
trén co s¢ ctia Schein vé cac dic trung vin hoa
DN.? Hon nira, khai niém van hoa theo Schein
¢ thé dugc ap dung khi nghién ciru vin héa
DN, vin héa to chirc, vian héa qubc gia va da
duoc sur dung trong cac nghién ctru trudc day
tai Viét Nam.'s!° Hau hét cac nha nghién ciru
déu ddng thuan véi quan diém veé cac dic trung
ctia van héa dugc dé xuét boi Schein trong mbi
quan hé giita yéu t6 nay véi sy thanh cong cia

t0 chirc.>7 Cac déc trung pho bién ctia van hoa
DN gbom:

- Vin hoa tdp thé (Team Orientation
Culture): Nét van hoa nay nhin manh dén nhu
cAu va muc tiéu ciia ca mot td chirc hon 1a nhiing
nhu cau va mong mudn ctia timg ca nhan. O mot
t6 chic dé cao gia tri van hoa nay, cic ca nhan
s& coi trong viéc gin két sy dong gop ciia minh
vao muc tiéu chung cua tap thé. Nha quan Iy co
xu huéng két ndi dén nhan vién cua minh nhiéu
hon, khoang cach quyén lyc ciing duge rat ngian
va ludn thé hién sy cong bang trong danh gia
cong viéc, ton trong su hop tac 1an nhau giita cac
nhan vién.

- Vin hoa kiém soat (Control Culture):
Céc DN véi ddc diém vin hoa nay thudng thiét
ké nhiéu quy trinh, tai liéu dé yéu cau nhan vién
thuc hién nhi¢m vu dugc giao voi viée tuan thu
dung cac quy dinh dua ra. Van hoa kiém soat
thudng duoc cac nha quan 1y thiét 1ap ra véi muc
tiéu nham kiém soat va danh gia chit lugng cong
viéc ctia nhan vién cap dudi. Vin hoa kiém soat
s€ giup cong viéc dugce thuc hién theo dung quy
trinh cu thé, cac muc tiéu duoc hoan thanh, cling
nhu han ché sai sot, rui ro c6 thé xay ra.

- Van hoa d6i méi, sang tao (Innovative
Culture): Cac DN s¢ hitu dic diém vin hoa nay
phan 4nh sy c6i mo khi tiép nhan nhimg xu
huéng moi, khong ngai rui ro dé thir nghiém
nhiing phuong an kinh doanh méi, nhay bén,
linh hoat, phu hop dé bat kip xu hudng phat trién
cua kinh té.

Dé do ludng ba khia canh ciia vin hoa DN,
tac gia da st dung cac thang do dugc tham khao
tir Bang khao sat vin hoa to chtc ciia Denison
(OCS) va Cac chi sé van hoa té chire (OCI).122
Céc thang do nay da dugc kiém dinh gia tri va
do tin cdy boi cac nghién ctru trude day va dugc
str dung trong nghién ctru ¢ nhiéu qubc gia khac
nhau bao gom: Thé Nhi Ky, Malaysia, Bic My,
Uc, An b9, Trung Quéc va Dai Loan.$202

Hiéu qua kinh doanh 1a muc d dat duoc
muc tiéu kinh doanh ma mot DN da dit ra, thé
hién qua mdi quan hé giita két qua dat dugc va
chi phi bo ra. Khi do luong yéu té hiéu qua kinh
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doanh, cac nha kinh té thuong sir dung két qua
déu ra cua qua trinh kinh doanh dé so sanh véi
cac yéu td dau vao cua qua trinh san xuat nham
danh gia tinh hiéu qua cta viéc sir dung tai san
va nguén von ciia DN. Dya trén cac nghién
clru trude day vé viée do ludong hiéu qua kinh
doanh,3#2*25 nghién ctru nay sir dung cac chi s6
bao gdm ROA, ROE va ROS dé tién hanh do
ludong hiéu qua kinh doanh. Cu thé, ROA = Loi
nhuén sau thué/Téng tai san, gia tri nay thé hién
murc d6 hiéu qua cua viéc quan ly va st dung céc
nguén lwc kinh té. ROE = Loi nhuan sau thué/
Tong von chu sé hiru, gia tri nay cho thay kha
ning st dung von caa DN trong viéc tao ra loi
nhuén, thé hién stc canh tranh ciia DN trén thj
truong. ROS = (Loi nhuan sau thué/Doanh thu
thuan) x 100, gia tri nay thé hién kha ning quan
1y chi phi va tao ra lIgi nhuan ctia DN.

Hiéu qua kinh doanh la mdt trong nhiing
chi tiéu quan trong dung dé danh gia su ting
truong, kha nang canh tranh va kha nang phat
trién bén viing ciia DN trong nén kinh té. Viéc
nhan dién cac yéu t6 tac dong va nang cao hiéu
qua kinh doanh dong goép vai trd quan trong
khong chi dbi véi DN va nguoi lao dong ma con
g6p phan khing dinh vi thé cua DN, thu hut nha
dau tu va 6n dinh nén kinh té cua dat nudc.

3.2. Ly thuyét nén tang

C6 thé thiy rang, nha linh dao 1a nguoi tién
phong xay dung va duy tri nét van hoa ctia mdi
DN. Vin hoa ciia méi DN duoc xdy dung bai
nha lanh dao, va mang ddc trung cta tirng phong
cach ctanha lanh dao. Hién nay, c6 nhiing phong
cach lanh dao dang duoc st dung phd bién trong
quan 1y va diéu hanh DN, ciing nhu duoc nhiéu
nha nghién ctru vé vin héa DN quan tam gom (1)
lanh dao dan chu, (2) lanh dao doc doan va (3)
lanh dao theo tinh hudng.2¢?” Sy khac nhau cia
cac dac diém lanh dao nay s& dem dén nhiing gia
tri van héa DN khac nhau va anh huong khac
nhau dén thanh qua ctia DN. Vi vay, ly thuyét
lanh dao (Theories of Leadership) 1a co s& dé tac
gia hiéu rd timg phong cach lanh dao tac dong
nhu thé nao dén vian hoa DN va két qua diu ra
cua DN.

https://doi.org/10.52111/qnjs.2024.18603

Hoc thuyét X trong phong cach lanh dao
nhén manh vai trd ctia nha quan 1y trong viéc chi
huy, dan dit hanh vi ctia cac nhéan vién trong t6
chire. Nha lanh dao theo hoc thuyét nay co xu
huéng doc doan, tap trung quyén luc trong tay,
ho quan 1y nhan vién bang cach kiém soat, yéu
cAu nhan vién thuc hién ding cac chi thi. Hoc
thuyét X gén lién véi van hoa kiém soat. Khi nha
quan 1y diéu hanh cong viéc théng qua cic cong
cu kiém soat chat chg, diéu nay s€ huéng DN
thuc hién dung cac muyc ti€u cam két dé ra. Tuy
nhién su kiém soat anh huéng dén thai do cua
nhan vién, n6 kim ham sy nang dong, sang tao
trong qué trinh hoan thanh cac muc ti€u. Ciing
nhu cich linh dao doc doan s& khién khoang
cach quyén luc 16n, va c6 thé anh hudng tiéu cuc
dén thanh qua cua DN.2* Hoc thuyét X 1a nén
tang giup tac gia hinh thanh mdi quan hé giita
vin héa kiém soat va hiéu qua kinh doanh.

Hoc thuyét Y yéu cdu nha ldnh dao can
xay dung moi truong theo hudng tap trung vao
su gin két con ngudi, gan két sy thanh cong cia
moi nhan vién vao thanh qua hoat dong chung
ctia DN, gin két thanh cong ctia mdi c4 nhan
vao thanh qua chung cua tap thé. Hoc thuyét Y
1a nén tang gitp tac gia hinh thanh mdi quan hé
giita van héa tap thé va thanh qua néi chung cia
mot DN.*

Hoc thuyét Z chu trong dén viéc gia ting
10ng trung thanh cua nhan vién bang cach khich
1€ su sang tao ¢ ho, tir d6 nang cao chét luong
trong cong viéc. Hoc thuyét nay ciing dé& xudt
viéc nha lanh dao can tao diéu kién dé nhan vién
duoc tham gia vao viéc xay dung cac chinh sach,
khuyén khich nhan vién phat huy tinh tich cuyc,
sang tao, chtr khong phai chi can thuc hién dung
céc chi thi. Hoc thuyét Z ting ho phong cach diéu
hanh linh hoat, khich 18 su d6i méi, sang tao, boi
vi diéu nay s& anh huong tich cuc dén thanh qua
hoat dong ctia DN.?®
3.3. M6 hinh va gia thuyét nghién ciru
Tir viée tong quan nghién ctru, xem xét khai
niém vé vian hoa DN va hiéu qua kinh doanh.
Dic biét, viée nghién ctru vé 1y thuyét nén tang,
cu thé 1a hoc thuyét X, Y, Z cta cac ly thuyét
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lanh dao gitp tac gia dit ra cac gia thuyét nghién
ctru nhu sau:

HI: Nhan t6 Van hoa tap thé tic dong
tich cuc dén Hiéu qua kinh doanh cua céc
DN niém yét trén S¢ Giao dich ching khoan
Tp. H6 Chi Minh

H2: Nhan t6 Vin héa kiém soat tac dong
nguoc chiéu dén Hiéu qua kinh doanh cua cac
DN niém yét trén S¢ Giao dich chimg khoan Tp.
H6 Chi Minh

H3: Nhén t6 Vin hoa d6i méi sang tao tac
dong tich cuc dén Hiéu qua kinh doanh cua céc
DN niém yét trén S¢ Giao dich chimg khoan Tp.
H6 Chi Minh

Tur 6, phuong trinh nghién ctru dugc dua
ra nhu sau:

ROA, =B, +B,VHTT, - B,VHKS, + B,VHST,
ROE, =B, + B,VHTT, - B,VHKS, + B,VHST,
ROS, =B, + B,VHTT, - B,VHKS, + B,VHST,
Trong d6, bién VHTT, VHKS, VHST lan
luot do ludng cac gia tri Van hoa tap thé, Vin
hoa kiém soat va Vin hoa doi méi, sang tao. Mo
hinh nghién ctru dugc tac gia thé hién ¢ Hinh 1
bén dudi.
4. PHUONG PHAP NGHIEN CUU

Quy trinh nghién ciru

Dé giai quyét duoc cau hoi nghién ciru va muc
tiéu nghién ctu dé ra, bai bao nay da st dung
phuong phap nghién ctru hdn hop, két hop dong
thoi phuong phap nghién ctru dinh tinh va dinh
lugng. Quy trinh nghién ctru duoc thyc hién
nhu sau:

Nghién cuu dinh tinh dugc st dung
dé kham pha cac dic diém vin hoa DN, tir d6
xdy dung mé hinh vé tac dong ctia nhan té nay
dén mirc d6 cong bd thong tin TNXH va hiéu
qua kinh doanh cua céc cong ty niém yét trén
S Giao dich ching khoan Tp. HO6 Chi Minh.
Sau khi tong quan nghién ciru va xem xét khéi
niém ciing nhu dya trén 1y thuyét nén, nhom
nghién ctru tién hanh thiét ké bang cau hoi so

bo va phong van chuyén gia dé kiém tra sy phu
hop ciia cac thang do nghién ciru va diéu chinh
thang do cho phu hop véi dic diém vin héa va
diéu kién kinh té cua cac DN tai Viét Nam. Céc
chuyén gia duogc lya chon la nhiing ngudi dam
bao dugc cac yéu to vé kinh nghiém va chuyén
mon duang linh vuc dugc hoi. Theo do, tac gia da
phong van 8 chuyén gia, bao gdm 3 giang vién
giang day mon hoc vé vian hoa t6 chtc, vin hoa
cong so tai cac Truong DPai hoc va 5 nha lanh dao
DN (nguoi thanh 1ap DN hodc nha 1anh dao xay
dung nén mong vin héa DN).

Nghién ctru dinh luong bao gdm viéc
tién hanh khao sat dé thu thap dir liéu tir cac doi
tuong, muc dich nhim kiém dinh thang do va
cac gia thuyét nghién ctru. Tac gia sir dung ky
thuét phan tich nhan t6 kham pha (EFA) va phan
tich nhan t6 khang dinh (CFA) dé danh gia do
tin cdy, sy pht hop cua bién doc 1ap va bién phu
thugc. Téac gid st dung mo hinh phuong trinh
cau trac tuyén tinh (SEM) dé kiém dinh céac gia
thuyét nghién ciru.

Phuwong phap thu thdp dir liéu

Nghién ctru nay sir dung ca dit liéu so cip
va dir liéu thi cfip, cu thé nhu sau:

P61 véi bién “Van hoa doanh nghiép”,
day la nhiing dir liéu chua c6 nén tac gia st dung
Bang cau hoi khao sat va giri dén cac DN dé thu
thap dit liéu so cap. Poi tugng tham gia khao sat
la Nha lanh dao, Truong cac bd phan, hodac Nhan
vién 1am viéc trén 3 nam vi ddy 13 nhitng ddi
tuong gan bo véi DN dii 1au dé hiéu rd cac dic
diém van hoa.

Dbi v6i bién “Hiéu qua kinh doanh”, tac
gia tinh toan cac chi ticu ROA, ROE va ROS tr
dit liéu trén BCTC nam 2022 da kiém toan clia
cac DN.

Chon mdu

Viée quyét dinh kich thudc mau va cac
méu duogc chon rit quan trong khi st dung mo
hinh phuong trinh cdu tric (SEM) vi k§ thuat
nay thuong yéu cdu ¢d miu du 1on dé dat duoc
cac udc lugng tham s6 6n dinh. Kich thuéc miu
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Yin hoa doanh nghiép

Cac phong ban trong cong ty luén co sir phéli
hop cing viéc mdt cich chit ché.

Phuong phap lam viée theo nhom luén duge sir
dung dé hoan thanh cong viéc dugc giao.

Cong viéc ludn duge phin cong dé cic thanh
vién thiy duge tim quan trong clia ho doi véi
mugc tiéu cua to chirc.

Cac quyét din!l quan trong cua cdng ty ludn co
dong gop v kieén cia nhiéu ngurii.

Moi ngudi déu lam viée giong nhu minh la mét
phin khéng thé thiéu cia nhom.

Moi thanh vién déu phdi thuc hién cdng viée
theo diing quy trinh.

Céng viéc ludn duge chi thi theo mét chiéu tir
cdp trén xudng cap dudl.

Nhin vién khéng duge quyén déng gop ¥ kién
trong cdng viéc.

Nhan vién ludn bi kiém soat trong céng viée dé
dam bdo hoan thanh muc tiéu clia td chire.

Nhin vién chi tip trung 1am viéc khi c6 sy xudt
hién cua linh dao

M&éi truomg lam viée ludn khuyén khich nhin
vién dua ra gidi phiap mdéi cho nhiém vu duoc
giao.

Nhan vién ludn sin sang chép nhan rii ro dé thir
nghiém cac phirong dn mai.

Nhin vién ludn thich nhirng cong viéc cod tinh

Van hoa
tip thé

H2 N : :
4 Hiéu qua kinh doanh
Vin hoa e (ROA, ROE, ROS)
kiém /
soat /

H3

Win hoa
dol man,
sang tao

thir thach.

Nhimg nhén vién cd ¥ tudémg sing tao ludn duoc
danh gia cao.

Hinh 1. M6 hinh va gia thuyét nghién ciru (tac gia dé xudt).

t6i thiéu dé dam bao nhiing giai phap 6n dinh 1a
100 dén 150, va véi s6 lugng mau trén 200 duoc
cho rang s& cung cdp nén tang tot cho cac woc
luong 3 Vi vy, tic gia di tién hanh khao sat
250 DN niém yét trén S& Giao dich ching khoan
Tp. H6 Chi Minh. Trong d6, gdm 100 DN thudc
nhom VN100 —nhoém céc DN ¢6 quy mo va tinh
thanh khoan 16n nhét trén thi truong — chiém
80% gié tri von hoa cuia thi truong chimg khoan
Viét Nam, va 150 DN con lai duoc Irra chon ngﬁu
nhién dam bao cac nhom nganh déu co dai dién.
11 nhém nganh theo huéng dan phan nganh toan
cau GICS cuia SO Giao dich chimg khoan Tp. HO
Chi Minh, bao gdbm: Cong nghé thong tin, Cong
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nghi¢p, Nguyén vat li¢u, Tai chinh, Dich vu tién
ich, Ning luong, Dich vu vién thong, Hang tiéu
dung, Cham soc strc khoe, Hang tiéu dung thiét
yéu, Bt dong san. Sau khi giri phiéu khao sat cho
250 DN, tac gia nhan vé 210 phiéu hop 1& (bao
g6m 88 DN thugc nhom VN100 va 122 DN thudc
11 nhom nganh khac nhau). S lvong mau 1a 210
dam bao yéu cau kich thuéc mau dé phan tich.

5. KET QUA NGHIEN CUU

Két qua phan tich nhan t6 kham pha dugc tac gia
tong hop rat gon & bang bén dudi. Tir két qua
KMO va tong phuong sai trich cho thiy rang 4
thang do (bao gdm 3 dic diém vin hoa DN va
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hiéu qua kinh doanh) dua vao nghién ciru déu
dam bao yéu cau. Nhu vy, cac thang do clia ba
bién vin hoa DN da dugc st dung trong nghién
ctru trude day tai cac nudce khac nhau, thi khi ap
dung vao nghién ctru tai Viét Nam van dam bao
do tin cay.

Bang 1. Két qua phan tich nhan t6 kham pha EFA.

KMO Tong ph’u’(rng
sai trich
Vin hoa tap thé 0,812 51,49%
Van hoéa doi mdi, sang 0.896 55.23%
tao
Vin héa kiém soét 0,915 61,69%
Hiéu qua kinh doanh 0,799 82,19%

Két qua phan tich ¢ bang 2 do luong mirc d phu
hop ctia m6 hinh nghién ctru va phan tich danh
gia do tin cdy cua cac thang do trong cung mot
nhan t6 van hoa DN. Bang 2 thé hién két qua
phan tich mé hinh ciu tric bac 2. Tir két qua nay
c6 thé thiy rang, thang do dung dé do ludong bién
van hoa DN trong mo hinh nay la du tin cdy, don
hudng va hoi tu.

Bang 2. Két qua phan tich mé hinh cu tric bac 2.

Pj tin | Tong
Hé s cdy | phwong
Yéuté | chudn | tong sai rut
hoéa hop trich
(CR) | (AVE)
VHTT1 0,827 0,895 0,712
van | VHTT2 | 0,867
héatap | VHTT3 | 0,892
thé | vHTT4 | 0,884
VHTTS 0,811
VHKS1 | 0,739 | 0,905 0,729
Van | VHKS2 | 0,789
hoa "VhKs3 | 0.812
kiém
soat | VHKS4 | 0,821
VHKS5 | 0,799
Vin VHSTI1 | 0,751 | 0,870 0,756

bac
diem

héa doi | yvysT2 | 0,798
moi,
. VHST3 | 0,878
sang

tao | VHST4 | 0,825

Khi phan tich mé hinh c4u trac tuyén tinh
(SEM) vé tac dong ctia vin hoa DN dén hiéu qua
kinh doanh ctia cic DN niém yét trén S¢ Giao
dich chimg khoan Tp. H6 Chi Minh, tac gia thu
duoc céac chi sb bao gém GFI = 0,852; AGFI =
0,859; TLI = 0,911; CFI = 0,901 va RMSEA =
0,047. Cac chi s cho thdy mo hinh phu hop véi
dir liéu nghién ctru. Sau khi xem xét sy phu hop
ciia md hinh, tac gia thuc hién kiém dinh mo
hinh SEM va nhan dugc két qua udc luong cudi
cung. Két qua bang 3 cho thiy cac mbi quan hé
déu dat y nghia thong ké (y nghia & murc 0,005).

Ban luén vé cac két qua nghién ciru

Két qua kiém dinh cho thiy c6 hai trén ba gia
thuyét nghién ctru dua ra duoc chip nhan.

Yéu té van hoéa tap thé co tac dong thuan
chidu dén hiéu qua kinh doanh ctia cac DN niém
yét trén S¢ Giao dich ching khoan Tp. Ho Chi
Minh, ddng thoi két qua trén ciing cho thdy yéu
td nay tac dong manh nhat. O mot DN dé cao
gié tri van hoa nay, khoang cach quyén luc duoc
rGt ngdn, cac ca nhan s& coi trong viéc gan lién
su dong gép cua minh vao viéc hoan thanh cac
muc tiéu chung cua tap thé. Vavi vay, su gén bo,
doan két cuia cac ca nhan s& giup nang cao hiéu
qua kinh doanh ctia DN va cac chi ti€u tai chinh
no6i chung. Piéu nay ciing phu hop véi cac két
qua nghién ctru trude day.>®

Yéu t6 vin hoa kiém soat co anh hudng
nguoc chiéu dén hiéu qua kinh doanh ctia DN.
Vin hoa kiém soat thuong dugc cic nha quan
ly thiét 1ap dé kiém soat qué trinh thyc hién va
danh gia chat lugng cong viéc ciia nhan vién
trong DN. M6t s6 nghién ctru cho rang viée kiém
soat gitip DN bam sat va thuc hién dung cac quy
trinh, muyc tiéu da dé ra. Kiém soat t6t giap han
ché céc sai sot, rii ro ¢6 thé xdy ra anh hudng
DN c¢6 thé khong thyuc hién tdt cac muc tiéu. Tuy
nhién, két qua nghién ctru trong truong hop nay
lai cho thay vin héa kiém soat c6 tic dong tiéu
cuc, lam gidm hiéu qua kinh doanh cua cac DN
niém yét trén S¢ Giao dich chirng khoan Tp. Ho
Chi Minh. Két qua nay ciing pht hop véi hoc
thuyét X cua Iy thuyét lanh dao, boi viée kiém
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soat khit khe d& 1am mat di su sang tao, linh
hoat trong DN, tir d6 dan dén nang suét 1am viéc
thap hon. Ngoai ra, viéc kiém soat qua nhidu s&
tao khoang cach quyén luc khién cho cép dudi
khong chu dong cong hién, dan dén khong dat
dugc sy ting trudng, phat trién t6t va gia ting
hi¢u qua kinh doanh ctia DN.?

Két qua kiém dinh ciing cho thiy ring vin
héa d6i mai, sang tao c6 anh hudng tich cuc dén

Bing 3. Két qua kiém dinh cac gia thuyét nghién ciru.

hi€u qua kinh doanh. Van hoa ddi mai, sang tao
s& 1am cho cac DN tién phong, don dau ap dung
cac xu hudng moi va tao sy khac biét so voi
ddi thu canh tranh, nhét 1a trong diéu kién nén
kinh té kho khin nhu hién nay. Vi vy, su ddi
mai sang tao s€ tac dong tich cuc dén hiéu qua
kinh doanh, diéu nay ciing pht hop véi két luan
nghién ctru cia Huang va hoc thuyét Z thudc ly
thuyét lanh dao.*2

Gia
la; Tac dong Std Beta | Std Error | [t-value] | P Values
thuyet
Vin hoa tap thé c6 tac dong tich .
jp | o o P e cotae CORSHER 1 H59 0,052 | 4,067%** | 0,000 | Chipnhan
cuc den hi¢u qua kinh doanh
Vin hoa kiém soat c¢6 tac dong
H2 | nguoc chiéu dén hiéu qua kinh | -0,163 0,047 2,785%*% | 0,002 Chap nhan
doanh
H3 Vin hoa d6i mai, sang tao c6 tac
dong tich cuc dén hidu qua kinh | 0,129 0,058 1,489%%* | 0,003 Chép nhan
doanh
6. KET LUAN Tp. HO Chi Minh chiu sy chi phdi manh nhét cia

Trén co so ké thira mo hinh nghién ctru vé Vin
hoéa DN cuia Schein, va cac thang do van hoa, tac
gia da tién hanh xem xét bién vin hoa DN theo
chiéu sau va tac dong cua van hoa DN dén hiéu
quéa kinh doanh ctia cic DN niém yét trén So
Giao dich chtg khoan Tp. Ho Chi Minh. Bang
phuong phép nghién ctru két hop giita nghién
ctru dinh tinh va nghién ctru dinh lugng, dong
thoi st dung phuong phap phan tich nhan té
kham phé (EFA) va phén tich nhén t6 khing dinh
(CFA) dé dam bao do tin cay. Két qua tir nghién
clru nay cho thdy thang do van hoa DN dang tin
cay va thoa man dugc cac tiéu chi danh gia voi
ba ddc diém cta van hoa DN bao gom: vin hoa
tap thé, van hoa kiém soat va van hoa d6i moi,
sang tao. Dua vao két qua phan tich mé hinh
cAu trac myén tinh (SEM), tac gia Kkét luan duoc
rﬁng, van hoa tap thé va van hoa ddi méi sang tao
c6 tac dong cung chidu dén hiéu qua kinh doanh,
con hudng tic dong boi van hoa kiém soat 1a
nguoc chiéu. Trong d6, hi¢u qua kinh doanh cta
cac DN niém yét trén S¢ Giao dich chimg khoan

https://doi.org/10.52111/qnjs.2024.18603

ddc diém van hoa DN — Vin hoa tap thé.

Két qua ctia bai bao nay cung cAp thém ham y
cho cac nghién ciru sau nay vé tic dong cua van
hoa DN trong linh vuc kinh té, dong thoi giup
cac nha quan 1y DN c6 céi nhin khach quan vé
mdi quan hé cta van hoéa DN va hiéu qua kinh
doanh. Ttr do, nha quén ly s€ xay dung cac chinh
sach vé van hoa nhiam nang cao hiéu qua kinh
doanh cho DN.

Loi cam on

Nghién cuu nay dwoc thuc hién trong
khuén kho dé tai khoa hoc cong nghé cdp co
s cua Trong Pai hoc Quy Nhon véi md sé
72023.826.36.
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ABSTRACT

The study was conducted to investigate the current situation of 4 - 5-year-old preschool children's active
communication in scientific discovery activities in some pre-schools in Quy Nhon City, Binh Dinh. The study
was conducted based on the main research method of observation on sixty 4 - 5-year-old preschool children in
scientific discovery activities. The research tool used was a scale to measure the level of 4 - 5-year-old preschool
children's active communication in scientific discovery activities based on the three criteria of communication
needs, initiative in communication, adaptation, and integration into communication relationships. The results
of the study showed that the 4 - 5-year-old preschool children's active communication in scientific discovery
activities in Quy Nhon City, Binh Dinh province was only at an average level. In addition, the research results also
showed no statistically significant difference in the level of children's active communication in terms of gender
and living area. Based on the results, the study proposes measures to positively impact the active communication
of 4 - 5-year-old preschool children in scientific exploration activities.

Keywords: Current status, active communication, scientific discovery, preschool children 4 - 5 year-old preschool
children.
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Thuc trang tinh tich cuc giao ti€p cha tré mau gido 4 - 5 tudi
trong hoat déng kham pha khoa hoc 8 mét sé trudng
mam non tai thanh phd Quy Nhon, tinh Binh Dinh

Vo Thi Uyén Vy*

Khoa Khoa hoc Xa hoi va Nhan Van, Trueong Dai hoc Quy Nhon, Viét Nam

Ngay nhan bai: 27/05/2024,; Ngay suwa bai: 01/08/2024;
Ngay nhén dang: 09/08/2024; Ngay xudt ban: 28/12/2024

TOM TAT

Nghién ctru duge thyc hién nhim tim hiéu thyc trang tinh tich cuc giao tiép ciia tré mau giéo 4 - 5 tudi trong
hoat dong kham pha khoa hoc & mét sd truong mam non tai thanh phé Quy Nhon, tinh Binh Dinh. Nghién ctru
dugc tién hanh dua trén phuong phap nghién ctru chinh 1a phuong phap quan sat trén 60 tré mau gido 4 - 5 tudi
trong hoat dong kham pha khoa hoc ¢ trudng mam non. Cong cu nghién ctru duge sir dung 14 thang do mirc do tinh
tich cuc giao tiép cua tré mau gido 4 - 5 tudi trong hoat dong kham pha khoa hoc dua trén biéu hién cua 3 tiéu chi:
Nhu cau giao tiép, sy chu dong trong giao tiép, su thich tmg va hoa nhap vio cic quan hé giao tiép. Két qua cta
nghién ctru cho thay, tinh tich cuc giao tiép cua tré mau giao 4 - 5 tudi trong hoat dong kham pha khoa hoc & mot
s6 truong mam non tai thanh phd Quy Nhon, tinh Binh Binh chi dat mirc trung binh. Ngoai ra, két qua nghién ctru
con cho thay khong c6 sy khac biét mang ¥ nghia thong ké vé muc do tinh tich cuc giao tiép cua tré khi xét trén
phuong dién gi6i tinh va dia ban sinh séng. Trén co s& két qua thuc trang, chung toi dé xuit mot s bién phap nhiam
tac dong tich cuc dén TTCGT cua tré miu gido4 -5 tudi trong hoat dong kham pha khoa hoc.

Tir khéa: Thiee trang, tinh tich cuc giao tiép, kham phd khoa hoc, tré mdu gido 4 - 5 tuéi.
1. PAT VAN PE tiép (TTCGT) la diéu kién thuan loi cho sy phat

Y SR A s trién cac chtrc nang tim 1y cta tré em nhu: nhan
Giao ti€p gilr vai tro quan trong trong viéc hinh g y :

thanh va phat trién nhan cach, tdm 1y con nguoi.
Giao tiép 1a mot qua trinh, trong d6 con ngudi
trao d6i v6i nhau cac ¥ tudng, cam xuc va thong
tin nhim xéc 1ap va van hanh cac mbi quan h¢
gitra ngudi voi nguoi trong xa hdi vi nhitng muc
dich khac nhau.'

Thong qua giao tiép, ca nhan bang hoat
dong (HP) cua chinh minh chiém linh nhiing tri
thire, kinh nghiém lich str xa hoi loai nguoi.>?
D6i v6i tré mau gido, giao tiép giit vi tri quan
trong trong viéc hinh thanh va phat trién cac
churc nang tam ly. Trong do, tinh tich cuc giao

*Tac gia lién hé chinh.

Email: vothiuyenvy@qnu.edu.vn
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thirc, ngdn ngti, tinh cam — k¥ nang xa hai.

TTCGT cua tré duoc hinh thanh, phat trién
trong cac HP gido duc ¢ truong mam non, dic
biét 1a HP kham pha khoa hoc (KPKH).* bay
duge xem 1a mot trong cac HD bo ich va hap dan
d6i v6i tré em mau gido, nhit 1a tré em mau gido
4 - 5 tudi.’ Viéc khao sat thyuc trang TTCGT cua
tré mau gidao 4 - 5 tudi trong HD KPKH, phan
tich két qua thuc trang 14 co sé dé dé xuit nhirng
bién phap nham ting kha ning tim toi, ham hiéu
biét, qua do tac dong tich cuc dén TTCGT cua
tré mau giao 4 - 5 tudi.
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Trong lich su nghién cuu, cac nghién ciu
vé TTCGT cua tré mau gido ciing kha nhiéu.
Pon ctr c6 thé ké dén cong trinh “Nghién ciru
TTCGT clia tré em mau gido 5 - 6 tudi trong
HD vui choi” cua tic gia Nguyén Xuan Thirc
vao nam 1997.¢ Pay 1a co thé dugc xem 1a cong
trinh dau tién di sdu nghién ciru vé TTCGT va
dua ra mot s kién nghi su pham c6 gia tri cao.
Sau do, vao nam 2011, cong trinh “Nghién ctru
TTCGT cua tré 5 - 6 tudi ving dam phd Tam
Giang, Thira Thién Hué trong tro choi dong vai
c6 chii d&” cua tac gia Tran Thi Minh Hang duoc
thuc hién.” Chung t6i cling da c6 mot cong trinh
nghién ctru vé TTCGT véi nhan dé “TTCGT cua
tré mau gido 4 - 5 tudi trong viéc 1am quen véi
mdi trudng xung quanh” vao nim 2016. Gan day
nhét, ¢6 thé ké dén cong trinh “TTCGT cua tré
4 - 5 tudi trong HD thi nghiém & trudong mam
non tai Thanh phd HO Chi Minh” cua tac gia
Huynh Vii Phude Minh vao nam 2020.5 Két qua
clia cac cong trinh nghién ctru trén déu cho thiy
mot diém chung 14 mirc 46 TTCGT cua tré chi
dat murc trung binh.

Tuy nhién, chua c6 mdt cong trinh nghién
ctru nao duoc tién hanh mot cach hé théng va
toan dién vé TTCGT cua tré mau gido 4 - 5 tudi
trong HD KPKH & mot s truong mam non tai
Thanh phé Quy Nhon, tinh Binh Dinh. Vi vay,
xudt phét tir nhitg yéu cau vé mit 1y ludn va
thue tién da dé cap, dé tai “TTCGT cua tré miu
gi40 4 - 5 tudi trong HD KPKH & mot sb truong
mam non tai Thanh phd Quy Nhon, tinh Binh
Pinh” dugc xac lap va tién hanh nghién ctu.

2.NOI DUNG

2.1. Mot s6 van dé vé TTCGT ciia tré miu
gid0 4 - 5 tudi trong HP KPKH

Trong nghién ctru nay, chung t6i lya chon quan
diém cua tac gia Nguyén Xuan Thic vé TTCGT
da cong bd trong cong trinh Nghién ctru tinh tich
cuc giao tiép cua tré mau gido 5 - 6 tudi trong
HD vui choi 1am co sd nghién ciru vé TTCGT,
cu thé: “TTCGT la mét pham chat tam Iy cé nhdn
trong HP giao tiép, thé hién & nhu cau giao tiép,
tinh chii déng trong giao tiép va sy thich img, hoa
nhdp vio cac quan hé con nguoi trong giao tiép”.

O truong mam non, TTCGT cua tré mau
gi4o 4 - 5 tudi duoc phat trién thong qua nhiéu
HD. Theo tac gia Hoang Thi Phuong trong gido
trinh Ly ludn va phirong phap hiéng dan tré lam
quen voi moi truong xung quanh, HP thi nghiém
hay Hb KPKH la mét trong nhiing HP chu trong
phat trién TTCGT cho tré théng qua phat trién
tinh ham hiéu biét, himg thi nhan thirc cho tré.’

Vi tac gia Yang Young Soog trong gido
trinh Hiedng dan HP khdm phd khoa hoc cho tré
tré mam non c6 dé cap: Khoa hoc khong chi la
kién thirc ma con 1a qua trinh hay con duong tim
hiéu, kham pha thé gidi xung quanh. Khoa hoc
v6i tré nho 1a qué trinh tim hiéu, kham pha thé
gidi tu nhién. KPKH la qua trinh tich cuc tham
gia HP tham do, tim hiéu thé gidi xung quanh.'

Dua vao tinh chit va vai trd, ¥ nghia cua
cac HP kham pha, thir nghiém d6i véi su phat
trién cua tré, cling nhu dya trén mot sb tai liéu
bude dau dé cap dén HD KPKH, ching toi hiéu:
“HP KPKH 6 triecong mam non la HP kich thich
tinh to6 mo, ham hiéu biét cia tré. HP nay giip
théa man nhu cau kham phd cia tré va giai ddp
mét phan ndo dé nhitng thic mdc cua tré vé thé
gioi xung quanh”.

Trén co sé nhing hiéu biét vé TTCGT ciing
nhu HD KPKH & truong mam non, khi nghién
ctru dé tai nay ching toi cho rang: “TTCGT ciia
tré mau gido 4 - 5 tuéi trong HD KPKH la mét
phdm chdt tam Iy ciia tré trong HP giao tiép
nham tim toi, phat hién, kham phd thé giéi xung
quanh bang cach quan sat, so sanh, phan logi,
thir nghiém, di dodn, thdo ludn, gidi quyét van
dé, ket ludgn dé tang hiéu biét ciia ban than tré”.

Trong d6, TTCGT ctia tré mau gido 4 - 5
tudi trong HD KPKH dugc nghién ciru dua
trén biéu hién & nhu cau giao tiép, sy chu dong
trong giao tiép, su thich ing va hoa nhap vao
cac quan hé giao tiép trong HD KPKH duoc gido
vién mam non (GVMN) t6 chirc trong tiét day &
trudng mam non.

2.2. Gia thuyét nghién ctru
TTCGT cua tré miu gido 4 - 5 tudi trong HD

KPKH & mét s6 truong mam non tai Thanh phd
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Quy Nhon, tinh Binh Dinh chua cao. Trong do,
khi phan tich TTCGT trén timg mit biéu hién,
khong c6 su khac nhau vé mirc d6 biéu hién nhu
cau giao tiép, su chu dong trong giao tiép, sur
thich ing va hoa nhap vao cac quan hé giao tiép.
Ngoai ra, TTCGT cua tré cling khong phu thude
vao gi6i tinh va dia ban sinh song.

2.3. Khach thé va phwong phap nghién ctru
2.3.1. Khdch thé nghién ciru

Dé tai tién hanh quan sat trén 60 tré mau gido
4 - 5 tudi, phan b khach thé nghién ctru nhu sau:

Bang 1. Phan b khach thé nghién ctru.

bia ban oo
. ; Gidi tinh )
Tiéu sinh song Téng
chi Noi | Ngoai ||\ cong
thanh | thanh
S;(
1 29 | 31 | 26 | 34 | 60
lwong
Ty 18
o 4833 | 51,7 | 43,33 | 56,67 | 100,00
(1]

2.3.2. Phurong phap nghién ciru

Dé khao sat thue trang TTCGT cua tré miu gido
4 - 5 tudi trong HD KPKH, chiing toi sir dung
phéi hop ddng bd nhiéu phuong phap nghién
ctru. Trong d6, phuong phap quan sat la phuong
phap nghién ctru chinh, cic phuong phap
nghién ctru con lai dong vai tro la cac phuong
phap b tro.

2.3.2.1. Phuwong phap quan sat

Muc dich quan sat: Thu thap thong tin, quan sat
nhitng biéu hién vé TTCGT ctia tré miu gido
4 - 5 tudi trong timg HD KPKH.

béi tuong quan sat: Quan sat biéu hién
TTCGT cta 60 tré mau gido 4 - 5 tudi.

Noi dung quan sat:

- Quan sat nhimng biéu hién vé& nhu ciu
giao tiép, su chu dong trong giao tiép, su thich
g va hoa nhdp vao cac quan hé giao tiép cua
tré trong HD KPKH theo tiéu chi cy thé da
xay dung.

https://doi.org/10.52111/qnjs.2024.18604

- Viéc quan sat tién hanh trong 3 HD
KPKH: Tan — Khong tan; Su 16n [én cua hat ¢;
Trimg d6i mau twong tng véi 3 1an quan sat.

+ Lan quan sat 1: HD Tan — Khong tan
+Lan quan sat 2: HD Sy 16n 1én cta hat ¢
+ Lan quan sat 3: HD Tring d6i mau

Nghién ctru duge tién hanh trén 4 truong
mam non, bao gom 2 truong mam non thudc khu
vuc Noi thanh va 2 truong mam non thudc khu
vuc Ngoai thanh. O mdi trudng mam non, tién
hanh quan sat da 3 Hb KPKH.

Céch thuc tién hanh: Phuong phap quan
sat dugc tién hanh trong diéu kién thuc té cua 16p
hoc, quan sat vién di du gio dé quan sat. Trudc
khi quan sat d& danh gia chinh thtc, quan sat
vién danh thoi gian tiép xuc dé tao su gan giii va
tu nhién khi c6 mat trong HP. Trong khi quan sat
chinh thirc, quan sat vién ghi chép can than, khoa
hoc va day du cac tiéu chi di xay dung trong
phiéu quan sat trudc do.

Sau khi thu thép thong tin, chiing t6i can
clr vao thang danh gia da xdy dung trudc do dé
danh gia mic d6 TTCGT cua tré. Cu thé:

* Cach cham diém cac tiéu chi:

- PBanh gia mic d6 biéu hién “Nhu cau
ay 2

giao tiép” qua 3 tiéu chi:

+ Tiéu chi 1: Sy chu ¥, quan tdm dén cb
trong HD KPKH.

Mirc d6 1: Tré khong chu ¥, quan tim dén
¢6 trong HD KPKH (1 diém).

Mirc d6 2: Tré it cha ¥, quan tm dén co
trong HD KPKH (lic chu y, luc khéng chu y)
(2 diém).

Mirc d6 3: Tré chi ¥, quan tim dén c6 trong
HD KPKH thudng xuyén, 6n dinh (3 diém).

+ Tiéu chi 2: Phan ung cam xtc khi c6 su
xuét hién cua cd, ban trong HD KPKH.

Mutrc d6 1: Tré khong thé hién cam xuc
tich cuc hodc chi thé hién cam xuc tiéu cuc khi
c6 su xuat hién cta cb, ban (1 diém).
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Mirc d6 2: Tré it thé hién cam xuc tich
cuc, chi yéu thé hién cam xuc tiéu cyc khi co,
ban xuat hién (2 di€m).

Mic @6 3: Tré thé hién cam xtc tich cuc
thuong xuyén, on dinh khi c6 su xuat hién cia
0, ban (3 diém).

+ Tiéu chi 3: Boc 16 cam xuc trong giao
tiép véi co, ban trong HD KPKH.

Murc d6 1: Tré khong boc 1§ cam xtc trong
giao tiép hoac chi boc 16 cam xuc tiéu cuc trong
khi giao tiép v6i ¢o, ban (1 diém).

Mirc d6 2: Tré it boc 16 cam xtc tich cuc,
chu yéu bdc 16 cam x1c ti€u cuc trong giao tiép
véi ¢d, ban (2 di€ém).

Muc @6 3: Tré boc 16 cam xuc tich cuc
(vui vé, phan khai) trong khi giao tiép véi co,
ban thuong xuyén va 6n dinh (3 diém).

- Panh gia muc d6 biéu hién “Sy chu dong
trong giao tiép” qua 3 tiéu chi:

+ Tiéu chi 1: Chi dong thiét 1ap quan hé
tiép xuc va két thic giao tiép trong HD KPKH.

Murc do 1: Tré khong chu dong khéi
xudng va két thiac giao tiép (1 diém).

Muc do 2: Tré it chi dong khoi xudng va
két thic giao tiép voi ¢0, ban; chu yéu cho ¢o,
ban chii dong (2 diém).

Mtc d6 3: Tré thuong xuyén chu dong
khoi xudng va két thuc giao tiép (3 diém).

+ Tiéu chi 2: Chu dong d& xudng va giai
quyét cac van dé trong giao tiép trong HD KPKH.

Mtrc @6 1: Tré khong chu dong trong vi¢e
dé xudng van d& va giai quyét van dé trong cac
tinh hudng giao tiép (1 diém).

Muc d¢ 2: Tré it chu dong trong viéc dé
xudng van dé va giai quyét cac van dé trong cac
tinh hudng giao tiép, chu yéu cho ¢6 va ban dé
xuéng cach giai quyét (2 diém).

Mutc do 3: Tré thuong xuyén chu dong
trong viéc dé xudng van dé va giai quyét van dé
trong cac tinh hudng giao tiép (3 diém).

+ Ti€u chi 3: Chu dong tim va su dung
phuong tién giao tiép trong HD KPKH.

Murc 36 1: Tré khong chu dong trong vi¢e
tim va st dung phuong tién giao tiép (1 diém).

Mirc d¢ 2: Tré it chu dong tim va st dung
phuong tién giao tiép (2 diém).

Murc d6 3: Tré thuong xuyén chu dong tim
va sit dung ca 2 phuong tién giao tiép (3 diém).

- Panh gia mirc d6 biéu hién “Sy thich
tmg va hoa nhap vao cac quan hé giao tiép”.

+ Tiéu chi 1: Thich tmg v6i mdi quan hé
tré - co, tré - tré.

Murc d6 1: Tré khong thich tng dugc trong
mdi quan hé giao tiép v6i co, ban (1 diém).

Mirc d6 2: Tré thich ing cham trong mdi
quan hé giao tiép vai co, ban (2 diém).

Muc d6 3: Tré thich (mg nhanh/dé thich
g trong mdi quan hé giao tiép v&i cd, ban
(3 diém).

+ Tiéu chi 2: Hoa nhap véi nhom ban be.

Mutrc do 1: Tré khong hoa nhdp duoc vao
nhom ban, can c6 su can thiép cua c6 (1 diém).

Mtrc do 2: Tré cham hoa nhap vao nhom
ban (2 diém).

Muc d6 3: Tré hoa nhap nhanh/dé hoa
nhap vao nhom ban (3 diém).

* Cach quy d6i diém o ting mat biéu hién:

Mai tiéu chi c6 3 mirc d6 lwa chon dé danh
gia: diém thap nhat 1a 1, cao nhét 14 3, chia lam
3 muc. Trén co sé do, thang diém danh gia dua
trén diém trung binh (PTB) cua timg mat biéu

hién dugc xac lap:

- Mitc d6 Thép: 1,00 > X< 1,67
- Mtic d6 Trung binh: 1,67 > X< 2,34
- Mtic d6 Cao: 2,34>X<3,00

* Céch danh gia miac @6 TTCGT cua tré
duya trén DTB thu dugc tir 3 mat biéu hién
nhu sau:
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TTCGT ciing dugc danh gia trén 3 muc
d6: Thap — Trung binh — Cao. M&i mirc do sé co
khoang quy ddi diém nhur sau:

- Mirc d¢ Thép: 3,00 > X<5,00
- Mitc d6 Trung binh: 5,00 >X < 7,00
- Mirc d¢ Cao: 7,00 > X < 9,00

2.3.2.2. Phurong phdp phong vin

Chung t6i thyc hién phong van dbi voi 30 GVMN
dang tryc tiép cham séc — gido duc tré mau gido
4 - 5 tudi 6 mot s6 trudong mam non trén dia ban
thanh phé Quy Nhon.

Muc dich phong van: Nham thu thap thém
thong tin, b6 sung cho phuong phap quan sat,
qua d6 gop phan phan tich, 1y giai cu thé cho
thuc trang TTCGT cua tré mau gido 4 - 5 tudi
trong HD KPKH.

Noi dung phong van: Cac biéu hién cua
TTCGT cua tré miu gido 4 - 5 tudi trong HD
KPKH, hoan canh gia dinh cua tré, cac bi¢n
phap tac dong dén TTCGT cua tré ma GVMN
da su dung.

Céch tién hanh:

- Budc 1: Phong van céu truc bang cach
xdy dung nhirng cu hoi mé duoc chuén bi sin
dé tim hiéu nhan thirc cia GVMN vé cac biéu
hién TTCGT cua tré trong HD KPKH. Két qua
ctia dang phong van nay duogc thong ké tan s va
xép thir hang dé c6 co so thyc tién dé xay dung
gia thuyét khoa hoc, tiéu chi va thang dénh gia
TTCGT cua tré.

- Budc 2: Sau khi quan sat TTCGT cua tré,
tac gia phong van ban cu tric mot s6 GVMN tai
4 trudng mam non c6 tré tham gia khao sat dé
tim hiéu thém thong tin nham phan tich mot s6
két qua ndi bat tir thuc trang.
2.3.2.3. Phuong phdp todn thong ké
Chung t6i sir dung phan mém SPSS 23 dé tinh
tan sd, ty 1& phan trim, DTB, tién hanh kiém
nghiém Independent-Samples T Test véi muc y
nghia 95% dé 1am rd sy khac biét vé TTCGT cua
cac bién sb khac nhau duoc chon dua trén thong
tin cia mau nghién ciu.

https://doi.org/10.52111/qnjs.2024.18604

2.4. Két qua nghién ciru thye trang TTCGT
ciia tré miu gido 4 - 5 tudi trong HP KPKH
¢ mot sd trwong mam non tai thanh phd
Quy Nhon, tinh Binh Pinh

2.4.1. Thue trang TTCGT ciia tré mau gido 4 - 5
tuéi trong HP KPKH xét trén toan mau

Tac gia da thuc hién quan sat trén 60 tré mau
gido 4 - 5 tudi dé danh gia muc d6 TTCGT cia
tré & 4 truong mam non trén 2 dia ban sinh song;:
Noi thanh (Mam non Quy Nhon va Mam non
Hoa Mai), ngoai thanh (Mau giao Nhon Binh va
Mau gido Bui Thi Xuén). Két qua tong quan vé
TTCGT cua tré mau gido 4 - 5 tudi trong HD
KPKH cu thé nhu sau:

Bang 2. Thyc trang TTCGT cua tré mau gido 4 - 5 tudi

xét trén toan mau.

Téng s tré 60
Diém cao nhat 8,28
Diém thap nhat 3,89
bTB 6,10
Xép loai murc 36 Trung binh

Két qua tir bang 2 chi ra ring, mic do
TTCGT cua tré miu gido 4 - 5 tudi trong HP
KPKH chi dat & muc d¢ Trung binh, v6i PTB la
6,10. Méac du Hb KPKH la mét trong nhiing Hb
dem dén cho tré rat nhidu diéu méi la ma co thé
12 1an dAu tién tré duoc nhin théy, duoc tiép xuc.
Céc hién tuong hay céac thi nghiém khoa hoc thu
hat sy chu ¥, 161 cudn tré tap trung quan sat, dat
tré vao nhiéu tinh huéng khac nhau giup tré tich
cuc giao tiép dé thoa mén sy to mo ctia minh.
Tuy vay, theo quan sat ctia chung t6i, & da phan
tré 4 - 5 tudi, viéc tich cuc trong giao tiép chi
dimg lai & su tap trung nghe 16i c6 huéng dan,
nhin cham chu nhitng gi c6 lam, thé hién su thic
mic ctia minh truéc nhitng diéu méi mé bang
nhitng cau hoi “Cai gi thé? Tai sao lai nhu vay?
Lam nhu thé nao?” va ban khoan vé nhiing van
dé 6 gido dit ra. C6 rét it tré quan tim dén viée
tu minh giai quyét tinh hudng cta co hay chu
dong dem van dé thao luan véi cac ban. Nhan
dinh nay s& dugc 1am rd & phan xem xét mirc do
TTCGT theo timg tiéu chi bén dudi ddy. Vi thé,
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TTCGT cua tré miu gido 4 - 5 tudi trong HD
KPKH chi dat & mtrc d¢ trung binh la hoan toan
c6 thé hiéu duoc. Két qua nay ciing dong thuan
v6i két qua ctia cac nghién ciru di cong bo trude
d6 vé mirc 46 TTCGT cua tré mau gido trong cac
HD khéc nhau ¢ truong mam non nhu HP vui
choi, lam quen v6i moi truong xung quanh hay
HD thi nghiém. Chinh vi vay, viéc phan tich k¥
thuc trang dé c6 co s& d& xuit cac bién phép tac
dong tich cyc dén TTCGT ciia tré mau gido luén
can thiét va co tinh gié tri cao.

Su chénh 1éch gitra tré c6 DTB cao nhét
va tré ¢6 DTB thap nhét kha cao. Tré dat DTB
cao nhét 1a 8,28 va thap nhét 13 3,89. Chinh sy
phat trién khong dong déu giita cac tré co thé 1a
nguyén nhan dan dén sy chénh léch nay. Mdi tré
khac nhau ¢ cac mirc d6 tich cuc giao tiép khac
nhau hoic do méi trudng giao tiép, phuong phap
t6 chirc gio hoc ciia gido vién hay nguyén nhan
tir phia gia dinh. Két qua chi tiét vé sy phan bd
muc do TTCGT cua tré dugc trinh bay cu thé tai
bang 3 dudi day:

S liéu tir bang 3 cho thay sy phan b s6
luong tré¢ & mirc d§ trung binh c6 su chénh 1éch
rat 1on so v6i 2 mirc d6 con lai. Trong tong s6 60
tré, co toi 35 tré ¢6 muc 40 TTCGT trung binh

chiém ty 1¢ cao nhét véi 58,33%. Ty 1& tré mau
gi40 4 - 5 tudi c6 mirc d6 TTCGT trung binh gip
gan 3 14n so v6i 2 mire d6 con lai.

Bang 3. Phan b6 DPTB mirc 46 TTCGT cua tré mau
gi40 4 - 5 tudi trong HD KPKH.

Mire do s g
. T'\ A T" l" [V
TTCGT A so yle%
Thép
12 20,00
[3,00 — 5,00]
Trung binh 35 5833
[5,01 —7,00] ’
Cao 13 21,67
[7,01-9,00] ’
Téng 60 100,00

Két qua khao sat nay ciing c6 mot tin hiéu
dang mung, cu thé & sb lugng tré c6 muc do
TTCGT thap c6 ty 1¢ thip nhat véi 20,00%. Tuy
vay, sb luong tré chi dat mirc 40 TTCGT trung
binh trong HD KPKH la rit 16n. Vi nhom tré
nay, GVMN can c6 nhiing bién phap tic dong
phtt hop va cu thé trén timg mit biéu hién cua tré
dé giup tré nang cao dan TTCGT qua timg HP.

2.4.2. Thye trang TTCGT ciia tré mau gido 4 - 5
tuéi trong HP KPKH xét theo ting tiéu chi

Bang 4. Thyc trang TTCGT ctia tré mau gido 4 - 5 tudi trong HD KPKH xét theo timg tiéu chi.

Mikc do
. o, L, Cao Trung binh Th:?'\p
Tiéu chi danh gia DTB
Taneg | TV || TV | | TV
an so an so an so
% % %
Nhu céu giao tiép 22 36,66 36 60,00 2 3,34 2,26
Su chu dong trong giao tiép 11 18,33 37 61,67 12 20,00 2,05
Su thich Gng va hoa nhap
s Nz 4 6,67 25 41,67 31 51,66 1,80
vao cac quan h¢ giao tiép

S lidu & bang 4 cho thiy, ca 3 tiéu chi st
dung dé danh gia TTCGT cua tré mau gido 4 - 5
tudi trong HD KPKH déu dat & muc do trung
binh. Tuy nhién, c6 sy khac nhau vé thu hang
DTB cuia cac biéu hién.

Bi€u hién vé nhu cau giao tiép cta tré mau
gido 4 - 5 tudi phat trién manh nhat va gitr vi tri

cao nhét trong TTCGT cua tré v6i DTB 1a 2,26.
Néu thong ké tir mure d6 trung binh tr¢ 1én chiém
96,66%, mirc do nhu cau giao tiép cao chiém
36,66%, va mic do nhu cau giao tiép thap chi
c6 3,34%.

Tac gia Nguyén Xuan Thic trong cong
trinh “Nghién ctru TTCGT cia tré em mau gido
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5 — 6 tudi trong HP vui choi”, ! ciing c6 1y giai
cho tiéu chi nay khi nhéan dinh r:?mg su phat trién
nhu cdu giao tiép 1a sy phat trién ty nhién va dac
trung ctia tré miu gido dén tudi hoc noi chung.
Dic biét, d6i véi tré mau giao 4 - 5 tudi, mong
mudn phat trién nhan thirc, kham pha vé thé gisi
xung quanh tré nén manh meé va viéc tang cuong
giao tiép voi nguoi khac (cd giao, cha me, ban
be,...) 1a con dudng don gian va hiéu qua nhat dé
tré thoa man nguyén vong cua minh. Véi sy phat
trién nhan thirc chu ¥, ngon ngi, tré hudng dén
khéam phd truong xung quanh qua viéc tich cuc
tim toi, nhan biét c4c chi tiét dac thu cua sy vat,
hién tuwong nhu dAu hiéu thudc tinh, nguén géc...
tir d6, nhu cau giao tiép voi cd gido cua tré ting
1én thé hién ¢ viéc khong ngimg dit ra nhidu cau
hoi trong HD KPKH nhu: “Tai sao thé?”, “Vi
sao thé?”, “Nhu thé nao?”. Bén canh do, cung
v6i nhu cau khiang dinh minh, nhu cau quan hé
giao tiép vO1 ban beé duoc déy manbh, tré hoc cach
¢O1 mo, boc 10 cam x1ic, hoc cach nhan xét, danh
gia ban qua nhitng HP, nhiing cong viéc cd gido
giao trong HD. Pung trudc sy phat trién cao ciia
nhu ciu giao tiép cla tré & Itra tudi nay véi co,
v6i ban, GMVN can ¢6 nhan thuc dﬁy dua cling
nhu ¢6 bién phap cu thé gitp tré phat huy va thoa
mén nhu ciu giao tiép trong HD KPKH.

Su phat trién cua tiéu chi “suy chu dong
trong giao tiép” xép vi tri thir hai trong TTCGT
v6i DTB 1a 2,05. Phan 16n tré mau gido 4 - 5
tudi da biét chu dong bat ddu mot cude giao tiép,

60.00 61,67

51.66
41.67
36.66
5
. ;6l6 I:l 3-34
[ —

mot cude tro chuyén, tuy nhién viéc chu dong
thiét 1ap quan hé giao tiép véi co, v6i ban dé giai
quyét tinh hudng hay cong viéc trong HD KPKH
chua hi€u qua. Bén canh do, co rat it tré 1am tdt
viée tu giac tim kiém cau tra 16i cho van dé dang
thic mac va viéc lya chon hay sir dung phuong
tién giao tiép, dac biét 1a ngoén ngir cua tré chua
nhan duoc danh gia cao.

Tiéu chi thir ba trong TTCGT cua tré 1a
“su thich ing va hoa nhap vao cac quan hé giao
tiép” c6 DTB thap nhat la 1,80, tuy nim trong
khoang diém ¢ muc d9 trung binh nhung s6 diém
nay rat can véi khoang diém ctia mirc thap. Diéu
nay tuong ddi khép véi nhan dinh ban dau cua
chang t6i trude khi tién hanh quan sat. Tré mau
gi4o 4 - 5 tudi chua hoc dugc cach thich ing va
hoa nhap vao quan h¢ giao tiép, biéu hién & viée
c6 rat nhiéu tré cam thay khé khan khi tham gia
vao cudc giao tiép dang dién ra trudc do, trong
tinh hudng nay tré thuong im ling ling nghe co
va ban tro chuyén hodc chi ling 1€ quan sat co
va ban thuc hién mot HD bat ky. Cac bé thuong
xuyén thdy lang ting, khéng hoa hop duoc khi
duge xép vao mot nhoém ban ngiu nhién dé thyuc
hién mdt nhiém vu nao d6 trong Hb KPKH.

Bén canh do, ty 1é tré ¢ cac mic do cua
tung tiéu chi cling c¢6 sy khac nhau. Sy chénh
1&ch cua ty I¢ phén tram sb lugng tré & cac mirc
do trong timg tiéu chi s& dugc thé hién rd nét hon
qua biéu do sau:

Cao Trung binh Thfip

® Nhu cau giao tiep

m Su chu dong trong giao tiep

Su thich tng, hoa nhap vao cac quan hé giao tiep

Biéu dd 1. Ty 18 phan tram cta cac mirc 36 TTCGT theo timg tiéu chi danh gi.
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Dién hinh, sb luong tré dat mirc trung binh
nhiéu nhét ¢ tiéu chi “sy chi dong trong giao
tiép” v6i ty 18 61,67%. Bén canh do, dang chu
¥ 1a s6 luong tré chi dat & mirc d thap co ty 18

nhiéu nhat ¢ ti€u chi “sy thich Gtmg va hoa nhap

7
A

vao cac quan hé giao ti€p” voi ty 1€ 51,66% va

7
AR

tiéu chi “nhu cau giao tiép” co s6 lugng tré dat
mirc d6 cao nhiéu nhét véi ty 18 36,66%.

Su chu dong trong giao tiép cung véi sy
thich (mg va hoa nhap vao cic quan hé giao tiép
la mat bén ngoai cua TTCGT, la biéu 16 ctia nhu
cdu giao tiép bén trong. Mic du sb lugng tré co
nhu cdu giao tiép mirc d cao chiém ty 1& cao,
song ty 1€ tré ¢o sy chu dong ciing nhu sy thich
(g, hoa nhap vao cic giao tiép cua tré lai chua
cao. Diéu nay c6 thé do nhiéu nguyén nhan xuét
phat tir phia tré hay tir didu kién khach quan bén
ngoai. Van dé nay can dwoc tim hiéu va nghién
ctru k¥ hon sau khi phan tich thuc trang.

2.4.3. Thue trang TTCGT cua tré mau gido 4 - 5
tuéi trong HP KPKH xét theo tirng hoat dong
Chung t6i di quan sat cac biéu hién TTCGT ciia
tré mau giao 4 - 5 tudi trong 3 HD KPKH, két
qué dugc thé hién rd trong bang 5 dudi ddy:

Bang 5. Thyc trang TTCGT cua tré mau gido 4 - 5
tudi trong HD KPKH xét theo timg HD.

Thir | Hoat dong  |S6 lwgng —

tw KPKH tré hang

1 | Tan — Khong tan 60 5,87 3

Su 16n 1én cha

2 hat é

60 6,34 1

3 | Trimg d6i mau 60 6,11 2

S6 liéu tir bang 5 cho thay, mirc @ TTCGT
ctia 60 tré mau gido 4 - 5 tudi trong 3 HD KPKH
déu & mirc d6 trung binh. Trong d6, tré cam thay
thich thu, hap din nhat & HD “Sy 1én 1én cua
hat &” nén TTCGT cua HP nay c6 DTB cao nhat
trong 3 HD, tuy nhién ciing chi dat mirc trung binh
v6i DTB 1a 6,34, tiép theo d6 1a 2 HD “Trimg dbi
mau” va “Tan — Khong tan” voi DTB lan luot 1a
6,11 (xép hang thir hai) va 5,87 (xép hang thir ba).
Ly giai vé diéu nay, HD “Tan — Khéng tan” c6
DTB thap nhét vi cach thiic to chirc cia GVMN
chwa phong phu, da dang ciing nhu 1ap lai nhidu
1an v&i cting mot phuong phép. Chinh vi vay, HD
nay it thu hat sy to mo, cha y cia tré hon.

Dé thiy 15 hon danh gia trén, chung t6i
tién hanh so sénh DTB cua c4c tiéu chi biéu hién
cho TTCGT trong timg HD KPKH, két qua duoc
trinh bay & biéu dd dudi day:

6.62 7,90 6.50 6.75
5.93 : 6.00
I I ] I 3-68 I I IBJ'2

Tan —Khéng tan

® Nhu céu giao tiép

Sw 16m 1én cua hat é

Trimg d6i man

® Sy chil dong trong giao tiép

® Sy thich Gng, hoa nhip vio cdc quan hé giao tiép

Biéu db 2. Mtrc do biéu hién cac tiéu chi cia TTCGT trong timg HD KPKH.
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Biéu d6 cho thiy, ca 3 tiéu chi cia TTCGT
1a “nhu cau giao tiép”, “su chu dong trong giao
tiép” ciing nhu “su thich tmg va hoa nhap vao cac
quan hé giao tiép” ciia HD “Tan — Khong tan”
déu c6 DTB thap hon so v6i cac HP con lai. Nhu
vay, GVMN canda dang hoa, lam phong pht hon
HD nay dé ting nhu ciu ciing nhu su chu dong
trong giao tiép cho tré mau gido 4 - 5 tudi.

2.4.4. Thuc trang TTCGT cia tré mau gido 4 - 5
tuéi trong HD KPKH xét trén timg phwong dién
so sanh

Trong nghién ctru nay, khi thuc hién khao sat
trén 60 tré mau gidao 4 - 5 tudi, trong d6 c6 34
tré nam va 26 tré nif, tac gia thong ké dugc két
qua nhu sau:

Bang 6. Thyc trang TTCGT cua tré mau gido 4-5 tudi trong HD KPKH xét trén phuong dién gi6i tinh.

e ir A o o DPiém Diém cao Mirc
Gidi tinh Murc d¢ Tan so0 Ty lé % P < < bTB ; -
: : thap nhat nhat y nghia
Thap 7 20,59
Trung binh 20 58,82
3,89 8,28 6,12
Nam Cao 7 20,59
Téng 34 100,00
. 0,36
Thép 5 19,23
Trung binh 15 57,69
. 4,33 7,89 6,09
Nir Cao 6 23,08
Tdong 26 100,00

Theo thdng ké s6 liéu tir bang 6 cho thay,
trong s6 60 tré mau gido & cung do tudi 4 - 5 tudi
duoc khao sat, tré em nam c¢6 TTCGT cao hon
so voi tré em ntt voi DTB 1a 6,12, trong khi do6
PTB cua tré em nir 1a 6,09. Bén canh d6, muc
diém TTCGT cao nhét ciing thudc vé tré em nam
voi sb diém 1a 8,28.

Tuy vay, xét vé mit thong ké, ta nhan thay
muc y nghia 0,36 > 0,05, nghia 1a sy khac biét
néu trén khong c6 ¥ nghia. Do 0, ta c6 thé khang
dinh khong c6 su khac biét vé mic d6 TTCGT
gitra tré em nam va tré¢ em nit trong HD KPKH.
Khi xem xét sy khac biét vé TTCGT ciia tré miu
gi4o 4 - 5 tudi theo dia ban sinh sdng, két qua cu
thé nhu sau:

Bang 7. Thuc trang TTCGT cuia tré mau gido 4 - 5 tudi trong HD KPKH xét trén phwong dién dia ban sinh séng.

Pia ban o o s i Piém Piém o
Lz Mike do Tén so Ty lée % ‘ ‘ ‘ DTB | Mircy nghia
sinh song thap nhat | cao nhat
Thép 4 13,79
Noi Trung binh 20 68,97
N 4,22 8,28 6,32
thanh Cao 5 17,24
Tong 29 100,00
. 0,09
Thap 8 25,81
Ngoai Trung binh 15 48,38
> 3,89 8,06 5,90
thanh Cao 8 25,81
Téng 31 100,00
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Qua s liéu trong bang 7 cho thay, TTCGT
clia tré mau giao 4 - 5 tudi & cac truong mam non
bao gdm ca 2 khu vyc ndi thanh va ngoai thanh
déu dat mic trung binh (nam trong khoang diém
tir 5,01 dén 7,00 diém). Trong d6, DTB ciia khu
vuc ndi thanh cao hon BTB cta khu vuc ngoai
thanh v6i DTB lan lugt 1a 6,32 va 5,90 diém.
Nhu vy, tré mau giao ¢ cung mot do tudi “4-5
tudi) nhung & 2 méi trudng séng co su khac nhau
vé muc do phat trién TTCGT. Dé chimg minh
13 hon, ta co thé théy, ) luong tré c6 TTCGT
tir trung binh tro 1€n & khu vue ndi thanh chiém
dén 86,21%, con ¢ khu vyc ngoai thanh thap
hon véi ty 1€ 74,19%. Dac biét, ty 1€ tré c6 muc
d6 TTCGT thép & khu vuc noi thanh chi chiém
13,79%, con & khu vuc ngoai thanh ty 1€ nay gén
gip ddi khu vuc ndi thanh véi 25,81%. Bén canh
d6, co mot diéu dang chii y, va co thé noi day 1a
diém sang vé mirc 46 TTCGT cua tré mau gido
¢ khu vuc ngoai thanh tham gia khdo sat, cu thé,
ty 1¢ tré ¢c6 TTCGT ¢ murc do cao chiém 25,81%,
trong khi ty 1€ tré dat TTCGT muc cao ¢ khu vuc
noi thanh thap hon véi 17,24%. Khi phong van
GVMN dé trao d6i vé két qua nay, cac GVMN
dang tryc tiép cham soc — gido duc tré mau giao
4 -5 tudi ¢ cac trudng mau giao thude khu vuc
ngoai thanh cho rang: “Hon mét nira s6 lwong
tré ¢ day deu c6 bé me la lao dong phé thong,
lam nhiéu céng viéc khac nhau va thirong khéng
on dinh, tham chi ¢é mét sé chdu c6 bé me di lam
cong nhén & cdc thanh phé 16m, vi du nhw thanh
phé Ho Chi Minh nén giti con cho éng ba va
thinh thoang vé tham. Vi vdy, cdc chdu cé hoan
canh nhue vy thich dén truong hon dé cing choi,
giao tiép ciing ¢é va cdc ban. Pdc biét, cdc chdu
cam thdy HP KPKH luén la mét trong nhiing
HP hdp dan, Iy thii, mdc di la nhitng thi nghiém
quen thuéc nhie Tan — khéng tan van dwoc cac
chau cho doi va phd’n khéi don nhéan nén mét sé
chau co mirc do TTCGT cao trong ca 3 HP cua
khao sat nay”.

Tuy c6 sy chénh léch vé mic d6 TTCGT
cua tré gitra khu vuc ndi thanh va ngoai thanh,
nhung khi xét vé mit thong ké, v6i muc y nghia
0,09, cho phép chung t6i két luan rang, moi

truong gido duc co6 tac dong nhung khong co vai
trd quyét dinh dén su phat trién TTCGT cua tré
mau gido 4 - 5 tudi trong HD KPKH.

2.5. Nguyén nhén cia thuc trang
2.5.1. Nguyén nhan tir phia tré

Két qua khao sat thyc trang cho théy, muc do
TTCGT cua tré miu gido 4 - 5 tudi trong HD
KPKH chi dat muc trung binh. Hau hét tré tham
gia khao sat tuy co nhu cau giao tiép phat trién
nhung lai gdp khé khan trong viéc boc 16 cam
xuc trong giao tiép voi o, ban; tré chua biét cach
giai quyét cac tinh hudng nay sinh trong giao
tiép ciing nhu thich img va hoa nhap vao cac mbi
quan hé giao tiép. Két qua thuc trang xét vé phia
tré c6 thé do mot sd nguyén nhén cy thé sau day:

Pa s6 tré con co théi quen chd nhéc nho,
ménh 1€nh va yéu clu cta c6 méi chu dong tim
ban, phéi hop véi ban trong thyc hién nhiém vu...
nén han ché nhu ciu kham pha cac su vat, hién
tuong dién ra xung quanh tré, tir d6 anh hudng
tiéu cuc dén su chu dong trong giao tiép, su thich
{ng va hoa nhap vao cac quan hé giao tiép khi tré
tham gia HD KPKH.

Tré chua manh dan dua ra cac du doan
cuia minh trudce khi lam thi nghi€m vi s¢ ban ché
cudi nén dan dén viéc thao luan véi ban bé trong
khi so sanh két qua thi nghiém véi du doan cua
tré s& bi han ché.

Tré chua ¢6 co hoi thao luan véi ban dé
dua ra nhan xét va két qua cta thi nghiém vi
nhiéu khi chinh GVMN d3 nhan xét va két luan
giap tré.

Viée chu dong lua chon phuong tién giao
tiép con gip khé khin vi tré chua hoc duoc cach
sit dung cac phuong tién giao tiép da dang va
phong phu. Vi du, tré chua biét cach st dung
phdi hop gitra phuong tién ngdn ngit va phi ngén
ngti, khi ban yéu cau tré cho thuc hién nhiém
vu cung nhau, néu tré dong ¥ hay khong dong
v thuong tra 101 bang 101 ndi, hodc khi tré xin
gia nhdp vao nhom ban thi tré cling thuong st
dung 161 n6i ma chua biét cach két hop voi cac
tin hi€u phi ngon ngt di kém nhu nu cuoi, ctr chi
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hodc diéu bo phu hop dé thuyét phuc ban cho
choi cung.

Tré chua hoc dugc cach thich trng va hoa
nhap vao cic quan hé giao tiép. Mic du tré thich
giao tiép voi co, voi ban nhung nhiéu khi ling
tung, bdi rdi trong cach boc 16 cam xuc, huéng
tmg cam xtc tir cudc giao tiép va chua biét lya
chon hanh vi dong nhét véi suy nghi, cam nhan
cua minh.

2.5.2. Nguyén nhan tir phia gico vién mam non

Qua phong vén bang cac cdu hoi ma, chung toi
khing dinh rang, nhiéu GVMN chua nim viing
duoc cac biéu hién cuia TTCGT cua tré mau giao
4 - 5 tudi trong HD KPKH, do d6 GVMN chua
thuc su cht ¥ dén viée tim ra cac bién phap phu
hop dé gitip tré phat trién TTCGT.

Giao vién con nang tu tudng lam giup tre,
khong tin vao tré, so tré lam sai, tra 101 sai nén
chua tao co hdi cho tré tu kham pha. Vé lau dai,
tré y lai vao c0, cho ménh 1€nh cua co. Néu tré co
nhu cau ty kham pha, tu thao ludn voi ban, hoi co
thi so 6 la ray. Diéu nay han ché sy nay sinh nhu
cdu giao tiép, su chii dong trong giao tiép cua tré.

Khong phai tat ca GVMN déu quan tim
dén viéc thay ddi cac nguyén vat liéu khi t6 chirc
cac thi nghiém trong HD KPKH, mét s6 gido
vién e ngai va it khi tan dung nhiing nguyén vat
liéu mo sin c6 nhiam kich thich himg tha & tré.

O cac thi nghiém trong HD KPKH, gido
vién hau nhu quan tim nhiu dén két qua tré lam
thi nghiém hon 13 quan tim dén TTCGT cua tré.

GVMN thuong cha ¥ nhiéu dén viéc lam
thi nghiém cho tré quan sat ma it lvu y dén viéc
tao tinh hubng c6 van dé nén chua kich thich suy
nghi, phan doan va phat huy tinh tich cuc nhan
thirc & tré. DOi véi mot vai tré chua manh dan,
giao vién chua tao diéu kién cho tré tu lam thi
nghiém, ty quan sat, tu nhan xét cling nhu thao
luén cung cac ban trong nhom.

2.5.3. Cac nguyén nhan khac

Bén canh cac nguyén nhan tu phia tré va phia
GVMN, muc d6 TTCGT cua tré cling chiu sy
anh hudng cua cac yéu t6 khac nhu diéu kién co
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sO vat chat, cach giao tiép ctia phy huynh véi tré
0 gia dinh.

O cac truong mam non thudc khu vuc
Noi thanh, co s& vat chét phuc vu cho viéc td
chirc HD KPKH tuong d6i day du, tham chi nhu
Trudng Mam non Quy Nhon con c6 phong thuc
hanh véi day du cac trang thiét bi day hoc, dd
dung tryc quan phong phu, da dang. Trong khi
do, o cac truong mam non thudc khu vuc Ngoai
thanh, diéu kién to chuc cac thi nghiém trong
HDP KPKH con han ché, qua do ciing tac dong
tiéu cuc dén hiéu qua t6 chire HD KPKH.

Chang t6i ciing phong vin GVMN vé
hoan canh cua tré em tham gia khdo sat, chung
t6i nhan thiy, nhitng tré nhat nhat thuong c6 bd
me ban lam viéc lo kinh té cho gia dinh, it c6 thoi
gian tro chuyén, chia sé voi tré khi ¢ nha. Bén
canh do, cling c6 mdt nhom tré & truong mam
non thudc khu vuc Ngoai thanh séng cing ong
ba vi bd me di lam xa nha, thinh thoang méi vé
thim nha. Diéu nay anh huéng khong nho dén
su chui dong, manh dan giao tiép & tré, khién tré
thiéu tu tin khi trinh by suy nghi, phan doan cua
minh. Bén canh do, tré chua dugc hoc va xay
dung thdi quen boc 10 cam xuc, chua biét cach
giai quyét cac tinh hudng nay sinh mau thuin
mot cach tich cuc, chua hoc dugce cach thich trng
va hoa nhap vao cc quan hé giao tiép mot cach
d& dang nén khi dén truong, tré gap kho khan khi
hoa nhap vao nhém ban.

2.6. Mt s6 bién phap tac dong tich cuc dén
TTCGT ciia tré miu gido 4 - 5 tudi trong HP
KPKH

2.6.1. Co s¢ dé xudt bién phdp

Tir két qua nghién ciu 1y luan vé TTCGT,
TTCGT cua tré miu gido 4 - 5 tudi trong HP
KPKH, cling nhu nhitng két qua thu duoc tr thye
trang vé mirc 6 TTCGT cua tré, phan tich mirc
d6 tirng biéu hién ciia TTCGT ciing nhu xem xét
TTCGT cua tré biéu hién trong ting HD, so sanh
trén cac phuong dién gidi tinh va dia ban sinh
song, tac gia co co s¢ khoa hoc dé dé xuat cac
bién phap tac dong tich cuc dén TTCGT cuia tré
trong HD KPKH.
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2.6.2. Cdc nguyén tic dé xudt bién phdp

Céc bién phap tac dong tich cuc ¢én TTCGT cia
tré mau giao 4 - 5 tudi trong HD KPKH phai tuan
thi cac nguyén tic:

- Nguyén tac dam bao muyc ti€u phat trién
toan dién cua tré mau giao 4 - 5 tuoi.

- Nguyén tic dam bao phu hop véi dic
diém giao tiép cla tré mau giao 4 - 5 tudi.

- Nguyén tic dam bao phu hop véi ndi
dung gido duc TTCGT cho tré miu gido 4 - 5
tudi trong chuong trinh Gido duc mam non.

- Nguyén tic dam bao phat huy tinh tich
cuc, doc lap, sang tao cua tré trong HD KPKH.

- Nguyén tic st dung phéi hop dong bod
cac bién phap.

2.6.3. Cdc bién phap cu thé

2.6.3.1. Da dang hoa hoat dong kham pha
khoa hoc

a. Muc dich cua bi¢n phap

Bién phéap dugc dé xuat nham tic dong dén nhu
cau giao tiép cua tré mau gido 4 - 5 tudi trong
HDb KPKH. Viéc da dang hoa HD KPKH giup tao
thém nhiéu co hoi dé tré chi dong hon trong giao
tiép dé thao luan v&i co, v6i ban va dé xudng cach
giai quyét cac van d& nay sinh trong HD KPKH.

b. N6i dung cua bién phap

Téng cuong thém céc thi nghiém khoa hoc mdi
& nhiéu noi dung khac nhau nhu: nuéc va hién
tuong tu nhién, thé gidi thuc vat, thé gidi dong
vat... nhung van phu hop véi yéu cau ciia chuong
trinh va dic diém tdm sinh 1y cling nhu hinh thirc
giao tiép cua tré mau gido 4 - 5 tudi. Vi du st
dung céc thi nghiém da dang hon nhu: Sy d6i mau
cua hat mf")ng toi; Tring d6i mau; Su d6i mau cua
nudc bép cai tim; Su 16n 1én caa hat duoi voi...

Cai thién cach t6 chire HD KPKH d¢ ting
phan himg tht cho tré, tir d6 gop phan tac dong
dén TTCGT cua tré.

c. Cach thyc hién bién phap

Gidao vién lya chon cac thi nghiém khoa hoc don
gian v€ ndi dung dé khai thac hiéu qua cac kinh

nghiém cua tré ma van dam bao gay hing thu
cho tré, tao cho tré nhu cau giao ti€p dé thoa man
cac thac mac voi ¢, voi ban.

Gi4o vién huéng dan tré thuc hién céc thi
nghiém trong HD KPKH mot cach 13 rang, cu
thé gitp tré hiéu ndi dung HP, qua do tré ¢b co
hoi ty kham pha, tuy phan doan, ty nhan xét va
két luan.

Gido vién lgya chon ndi dung cac thi
nghiém khoa hoc cAn 6 sy m&i mé, thay ddi
linh hoat, luan phién nhau, tranh sy lap di lap
lai dé gdy nham chén cho tré. Bén canh dé, gido
vién ciing c6 thé thay d6i khong gian td chire cac
thi nghiém trong HD KPKH nhu ¢ cac goc HD,
phong hoc thuc hanh, ngoai troi...

2.6.3.2. Sir dung hop ly cdac nguyén vat liéu mo
a. Muc dich cuia bién phap

Bién phap duoc dé xuét nham tao ra sy td mo,
ham hiéu biét & tré, tir do tac dong dén su cha
dong trong giao tiép cua tré, goi ra cac van dé vai
cac dd dung, dung cu tuy quen thudc nhung dem
dén trai nghiém KPKH 1y tha cho tré, qua d6
gitp tré chu dong giai quyét cac van dé trong thi
nghiém ma gido vién t6 chirc trong HD KPKH.

b. Noi dung cua bién phap

St dung cac nguyén vat liéu mé, bao gém viéc
trang bi, sip xép do choi, nguyén vat liéu méi
phu hop véi dac diém nhén thirc, su to mo, hting
thua cua tré va ndi dung Hb KPKH.

c. Cach thyc hién bién phap

Tang cudng, bd sung, da dang hoa cac nguyén
vat liéu mo cho cac thi nghiém khoa hoc da td
chire cho tré dé ting muc do hap dan va su to
mo cua tré, tor do tac dong dén nhu cau va sy cha
dong kham pha cuia tré, tré chu dong thao luan
vGi ban va dat cau hoi véi ¢6 vé nhimng gi minh
dang quan sat.

bic biét, viéc st dung nhitng nguyén vat
li€u ma it gido vién nghi tdi trong thi nghiém
khoa hoc. Vi du, trong thi nghiém “Vat n6i — vt
chim”, gido vién co thé sir dung cac vat liéu md
c6 san nhu gidy vé sinh, bong gon...
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Khi str dung cac nguyén vit li€u mo, véi
muc dich gay bat ngd cho tré, cac vat liéu tuy
quen thudc nhung s& goi ra ¢ tré nhiéu dy doan
va su suy luan thu vi, tir d6 tré chu dong giao tiép
v6i ban dé so sanh giita két qua thi nghiém véi
du doan ban dau cua tré. Vi dy, ¢ héi tré “Néu
cho bong gon xudng nudc thi s& ndi hay chim?”.
C6 nhiéu tré doan ndi va tré thao luin véi ban
dua ra 1y do ndi vi bong gon nhe. Cudc thao luan
dién ra soi noi, tich cuc. Sau khi c6 két qua thi
nghiém thi tré s€ cé co hoi thao ludn va so sanh
v6i du doan ban dau. Viéce tim toi, thay doi va sir
dung cac nguyén vat liéu mot cach hop 1y trong
cac thi nghiém khoa hoc cua gido vién chinh la
yéu t6 quan trong tac dong tich cuc dén TTCGT
cua tré.

Ciing c6 thé cung mot dang thi nghiém
nhung gido vién c6 thé st dung thay doi cac
nguyén vt liéu nhu: Thay hat ¢ bang hat dudi
uwoi trong chu diém thé gidi thyuc vat, thay dudng,
mudi bang hat mdng toi d6i mau trong nudc &
chi diém nudc va hién tuong tu nhién...

2.6.3.3. Tao tinh huong c6 vin dé
a. Muc dich ctia bién phap

Bién phap nham kich thich nay sinh vén d¢ tré
can giai quyét, tré nay sinh nhu cau thao luan voi
ban, dat cau hoi véi co. Viée dat tré vao nhiéu
tinh hudng giao tiép khac nhau thuc day tré chu
dong khoi xudng, dan dit van dé va giai quyét
van dé nay sinh trong HD KPKH.

b. Noi dung cua bién phap

Tinh hudng c¢6 van dé dugc gido vién dua ra
ngay khi bat dau thi nghiém khoa hoc hoic trong
qua trinh dién ra thi nghiém trong HD KPKH.

Ciing c6 thé, tinh hudng c6 van dé do tré
tu dat ra trong khi du doan két qua thi nghiém
hodc khi dang 1am thi nghiém.

c. Céch thuc hién bién phap

Tao tinh hudng c6 van dé nham kich thich tré
tu tim toi, tw kham pha, ty dua ra van dé, tu
giai quyét cac van dé do roi di dén két luan. HD
KPKH luén chira dyng nhimng bi an ddi véi tré,

giao vién la nguoi khoi goi y tuong cho tré kham
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phé, dat cau hoi va hudng dan tré cach tra 1oi.
Viéc gido vién tao tinh hudng c¢6 van d& cé y
nghia trong viéc kich thich tré suy nghi va nay
sinh nhu cau thao luan vé&i ban, thic mic véi co,
tir d6 gitp tré chi dong hon va dé hoa nhap vao
nhom ban be.

Nhimng cau hoi vé cic hién tuong lién
quan dén thi nghiém trong HD KPKH nhim tao
co hoi dé tré chu dong tim hiéu hién tuong. Gido
vién nén dung cac cau hoi nhu “Tai sao?”, “Nhu
thé nao?”, “Piéu gi s& xay ra?”...

C6 khi GVMN tao tinh huéng c6 van dé
bang cach dua ra két qua thi nghiém va tré phai 1a
nguoi suy nghi va tim cach giai thich két qua do.
Vi dy, gido vién bo mot qua trung vao ly nude thir
nhét thi trimg chim, gido vién bo qua trimg vao ly
nudce th hai thi trimg ndi, tré quan sat, thao luan,
chu dong 1am thi nghiém va tim kiém cau tra 16
bang cach dat ra nhiéu cau hoi thic méc c6 lién
quan dén thi nghiém trong HD KPKH.

Chinh tinh hudng c6 van d& di tao cho tré
co hoi dé chu dong tim toi, suy nghi, thao luan
v6i ban, thic méc véi ¢o, chii dong tham gia véi
ban dé dua ra nhan xét va két ludn vé cac két qua
cua thi nghiém trong HD KPKH. Pac biét, bién
phap s& mang lai hidu qua cao hon néu gio vién
dé tré ty lam, ty kham pha chi khong 1am thi
nghiém giap tré.

Day 1a mot bién phéap hitu hiéu c6 thé tac
dong tich cyc dén TTCGT cua tré mau gido 4 - 5
tudi trong HD KPKH.
2.6.3.4. Xdy dung méi truong giao tiép thin
thién bang cdch san sang trd 1oi cdc thic mdc
cua tré
a. Muc dich ctia bién phap
Bién phap d& xuat nham tao bau khong khi thoai
mai, vui vé, than thién gitip tré manh dan, tu tin,
chu dong giao tiép va dé thich tng voi mdi quan
hé giao tiép vai ¢, v6i ban.

b. Noi dung cua bién phap
Gi4o vién than thién véi tré: khong ché bai, ché
gidu hodc la mang khi tré 1am sai hodc ndi sai.
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Gido vién dong vién, khen ngoi tré kip
thoi khi tré tich cuc trong giao tiép, chi dong
néu cc van dé thic méc va chii dong tim cach
giai quyét cac van dé do.

Gido vién can ling nghe, ton trong tré,
tao co hoi cho tré duoc thé hién y tudng, manh
dan, ty tin trong giao tiép v6i ¢d, v6i ban trong
HD KPKH.

Gido vién day tré biét ton trong co, ton
trong ban, ling nghe c6 va ling nghe ban, khong
cudi hay ché gidu khi ban 1am sai hodc néi sai.

Gido vién luon sén sang tra 10i cac thic
méc cua tré vé thi nghiém trong HD KPKH.

c. Céch thuc hién bién phap

Gido vién tao moi truong than thién, an toan,
thoai mai dé tré c6 cam giac duoc tu do thé hién
¥ tudng, suy nghi c6 thé ding hodc c6 thé sai ma
khong s¢ bi la ray, phé binh hay trach phat. Giao
vién ludn sin sang tro giup tré khi can thiét.

Dé tao moi trudng than thién trong 16p
hoc, GVMN str dung ngdn ngir déng cam, chia
s¢ 1a chu yéu, han ché sir dung ngon ngir sai
khién hay ménh lénh.

Khi giao tiép véi tré mau giao 4 - 5 tudi &
hinh thirc giao tiép nhan thirc ngoai tinh hudng,
GVMN chon loc mot s6 cau hoi tra 1oi ngay, con
cac cdu khac co thé hoi tré va cac tré trong 16p
dé tré suy nghi tim cau tra 1oi. Mudn giap tré
kham pha thé gidi khoa hoc mdt cach tich cuc va
hiéu qua, GVMN c6 thé giai dap cac thic mic
clia tré bang nhiéu cach khac nhau nhu bang 101,
bang cac thi nghiém khoa hoc, bang cach 16ng
ghép vao cac tiét day va tao ra tinh hudng c6 van
dé. Nhu viy, yéu cau GVMN phai c6 kién thirc
phong phu, da dang vé su vat, hién tugng, con
nguoi. GVMN tuyét dbi khong dugc ché bai tré,
khong dugce “lam ngo” khi tré ddt cau hoi thic
méc; luon dong vién, khuyén khich, khen ngoi
tinh hiéu ky va ham nhan thirc & tré.

GVMN cén tich cyc, nhiét tinh, co trach
nhiém trong viéc tra 101 cac thiac méc cua tré vé
thi nghiém trong HD KPKH, tir d6 tré cé co hoi
va tu tin thado luan véi ban va dua ra cach giai
quyét cac van dé.

2.6.3.5. Day tré thich wtng va hoa nhdp vao cac
quan hé giao tiép

a. Muc dich cua bién phap

Bién phap duoc d& xuét nham tac dong dén mat
biéu hién thtr ba cia TTCGT 1a “sy thich tng va
hoa nhép vao cic quan hé giao tiép” théng qua
viéc day tré cach thich ing va hoa nhdp trong
quan hé giao tiép voi ban, v6i c6 khi tham gia
HD KPKH.

b. Noi dung cua bién phap

Day tré thich tng va hoa nhap véi nhom ban
trong khi thyc hién cac thi nghiém trong HD
KPKH, dac biét 1a HP theo nhém.

Day tré cach phan cong, thao luin vé
cong viéc cua tung thanh vién trong nhoém khi
thue hién céac thi nghiém khoa hoc theo yéu cau
cua GVMN.

c. Céch thuc hién bién phap

Trong céc thi nghiém trong HD KPKH, GVMN
thuong t6 chirc day theo nhom nén cé nhiéu tré
gap kho khan trong viéc thich tng va hoa nhap
v6inhom ban. GVMN quan sat, phat hién thi nén
g01y cho tré cach dé nghi v6i ban, thdéa thuan voi
ban. Vi du, day tré cach dé nghi véi ban dé duoc
ban ddng ¥ cho tham gia cung thuc hién nhiém
vu trong HD KPKH.

Dbic biét, gido vién phai day cho tré cach
l'fmg nghe ban, thao luan voi ban, phan cong viéc
cho tung thanh vién trong nhom mot cach hop
ly, cong bang.

Gido vién day tré biét cach tim dén sy hd
tro ctia ¢6 khi can thiét néu ty ban than tré khong
giai quyét thoa dang cac van dé ctia nhom.

3. KET LUAN

Chung t6i da danh gid TTCGT cua tré miu gido
4 - 5 tudi trong HD KPKH trén 3 biéu hién: Nhu
cdu giao tiép; sy chu dong trong giao tiép; su
thich ing va hoa nhap vao cac quan hé giao tiép.
Két qua nghién ciru cho thdy TTCGT cua tré
mau gido 4 - 5 tudi trong HD KPKH & mot s6
truong mam non tai thanh phé Quy Nhon, tinh
Binh Pinh chi dat mtc Trung binh. Két qua nay
phu hop véi gia thuyét ban dau ching toi dua
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ra khi nhan dinh rang, TTCGT cua tré miu gido
4 - 5 tudi trong HD KPKH & mét s6 truong mam
non tai thanh phd Quy Nhon, tinh Binh Dinh
chua cao.

Trong d6, mirc do cac biéu hién déu dat
muc Trung binh, tuy nhién, c6 sy khac nhau vé
DTB thu dugc, cu thé, biéu hién sy thich ung va
hoa nhédp vao cac quan hé giao tiép co DTB thap
hon so vé&i hai biéu hién con lai. Bén canh do,
khong co6 sy khac biét vé mat théng ké vé muc
d6 TTCGT cua tré trén phuong dién gioi tinh va
giita hai khu vuc Noi thanh, Ngoai thanh. Diéu
nay giup chung t6i tiép tuc ung ho gia thuyét
nghién ciru mot lan nita v6i quan diém TTCGT
cua tré cling khong phu thudc vao gidi tinh va
dia ban sinh séng. Du vay, khi xét vé PTB cua
TTCGT, tré nam c6 muc d0 TTCGT cao hon tré
ntr, tré ¢ truong mam non khu vuc Noi thanh ¢
muc do TTCGT cao hon khu vuc Ngoai thanh.

Chung t6i cling da phan tich nguyén nhan
ctia thuc trang, cing véi két qua thuc trang 13 co
so khoa hoc dé chung toi xdy dung va dé xuat
5 bién phap: Pa dang hda hoat dong kham pha
khoa hoc; Str dung hop ly cac nguyén vat liéu
mé; Tao tinh hudng cé van d&; Xay dung moi
trudng giao tiép than thién bang cach sin sang tra
101 cac thic méc cua tré. Thong qua do, tac dong
tich cuc dén thuc trang va phat trién TTCGT cua
tré mau gido 4 - 5 tudi trong HD KPKH.

Loi cam on

Nghién cuu nay dwoc thuc hién trong
khuén kho dé tai khoa hoc cong nghé cdp co
s¢ cia Truwong Pai hoc Quy Nhon véi md sé
72023.810.20.
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Nghién cudu diéu tra cac yéu té6 gay mat huiing thu
trong viéc hoc ky nang néi cua sinh vién khéng chuyén
tiéng Anh nam nhat Truong Pai hoc Quy Nhon
va nhiing giai phap cai thién
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TOM TAT

Bai viét nay trinh bay mot nghién ctru vé nhimng van dé ma sinh vién nim nhat khong chuyén tiéng Anh tai
Truong Pai hoc Quy Nhon gip phai khi mat hing thi hoc k§ nang néi tiéng Anh. C6 200 sinh vién nim nhit khong
phai chuyén nganh tiéng Anh thudc cic nganh nhu Kinh té, Ké toan, Quan ly Tai nguyén va Méi truong, Cong
ngh¢ Thuc phém, K¥ thuat Xay dung, v.v. tai Truong Dai hoc Quy Nhon da dugc lya chon lam ddi tuong nghién
ctru. Bang cau hoi, bao gém muoi cau hdi dong va ma, da dugce str dung dé thu thap dir liéu. Cac Kkét qua cho théy
rang sinh vién ndm nhit khong chuyén nganh tiéng Anh d6i mat v6i nhidu yéu t6 gay mat dong luc trong viéc hoc
k¥ ning ndi tiéng Anh. Yéu t6 pho bién nhat lién quan dén thai do hoc tap. Cac yéu t khéc lién quan dén co hoi
thyc hanh giao tiép, moi truong 16p hoc, co so vat chét, nang lyc va hi¢u suét cta giao vién. Yéu t6 cubi cung va
it gy van d& nhit 1a tai liéu giang day. Dya trén két qua khao sat, nhom nghién ctru ciing d& xuit mot s giai phap
cai thién ma hau hét sinh vién va giao vién dong y.

Keywords: Mat dong liec, ky ndng néi, ndm nhdt, sinh vién cdc nganh khéng chuyén Anh.
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ABSTRACT

This article reports on research into the problems that non-English major freshmen at Quy Nhon University
face when they lose interest in learning English speaking skills. The subjects were 200 first-year non-English
majors belonging to non-English majors such as Economics, Accounting, Natural Resources and Environmental
Management, Food Technology, and Construction Engineering etc. at Quy Nhon University. The questionnaire,
which consists of ten closed-ended and open-ended questions, was utilized to collect the data. The findings suggest
that first-year non-English majors face many factors causing demotivation in learning English speaking skills. The
most common one is related to learning attitudes. Others are related to speaking practice opportunities, classroom
climate, facilities, and teacher’s competence and performances. The last and least problematic one is teaching
materials. Based on the survey results, the research team also proposed some improvement solutions that most
students and instructors agreed upon.

Keywords: Demotivation, speaking skills, first-year, non-English major students.

1. INTRODUCTION highlights speaking as the weakest skill among
English holds a paramount position as the L2 speakers, with its real-time nature and lack

primary international language in the current era of editing ~opportunities posing  significant

of globalization. In Vietnam, English has become obstacles. Scholars emphasize the paramount
ubiquitous, penetrating every aspect of life,

including education, commerce, communication,

importance of speaking proficiency, considering
it the cornerstone skill encompassing the other
and entertainment. The pervasive presence language competencies. Crystal stresses the
global prevalence of English as a lingua franca,
underscoring its indispensable role across various
domains.! Given its complexity and significance,
prioritizing the development of speaking skills

becomes imperative in language education to

of English speakers in various sectors has
made English the most widely learned foreign
language in the country. Despite its widespread
adoption, mastering English, particularly
speaking, remains a formidable challenge for

second language learners. Research consistently meet the demands of today's globalized world.
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2. THEORETICAL BACKGROUND
2.1. Theoretical background

2.1.1. Notions of speaking and teaching speaking
skills

2.1.1.1. Speaking skill

Different scholars have different definitions of
this skill. Speaking is the verbal use of language
and a medium through which human beings
communicate with each other.? According
to Bygate in Leong & Ahmadi, speaking is
the production of auditory signals to produce
different verbal responses to listeners.’ It is
intended as a systematic combination to form
meaningful sentences. Meanwhile, COBUILD
defines "speaking" as a way to indicate your
position or viewpoint on what you are saying.*
Speaking skills in English include the ability to
interact and express opinions and thoughts in
English. This is the process of communicating
your message clearly and with effective use
of vocabulary, grammar, and other linguistic
devices. This capability is pivotal for acquiring
a range of social experiences and professional
prospects, in addition to being a necessary
element of learning English. Thus, it is evident
that speaking skills stand out as a pivotal skill
demanded to master effective communication.

2.1.1.2. Speaking skill teaching strategies and
methods

As Richards states, the goal of teaching speaking
is to provide learners with communicative
competence and classroom activities that develop
learners’ ability to express themselves through
speech.’ Students need to practice their speaking
skills with the assistance of instructors. Teachers
can apply speaking teaching methods such as the
Drilling method which is the repeated practice
of language skills such as grammar, vocabulary,
or language reflexes. Thornbury has encouraged
combining drilling with creative, practical,
and interactive activities to enhance teaching
effectiveness. In addition, the TBLT (Task-
based Language Teaching) teaching method
proposed by Willis should also be applied.® This

is an effective and popular method in the field of
language education.

2.1.1.3. Characteristics of a successful speaking
activity

Learning effective English speaking skills
plays an important role in developing learners'
communication abilities. Both teachers and
learners of English speaking skills need to
understand the characteristics of successful
speaking activities. In “A Course in Language
Teaching” Ur reports that a successful speaking
activity has characteristics such as:

1. Learners talk a lot.
2. Participation is even.
3. Motivation is high.

4. Language is of an acceptable level.

Besides, a successful speaking activity
is also purposeful, interactive, challenging, and
adaptable, fostering a positive and motivating
environment for learners to develop their
speaking skills effectively.

2.1.1.4. Problems with teaching speaking

Some English language practitioners said that
teaching speaking skills is a challenging task
for instructors. It becomes more difficult when
speaking skill is being taught in large classes.®
Often it is handed over to novice teachers,
but as compared to novice teachers, speaking
can be taught by trained teachers rather than
inexperienced teachers.”!’

Moreover, Ur mentions some problems
in teaching speaking, including inhibition—
fear of making mistakes, losing face, criticism,
shyness; nothing to say—Ilearners have problems
with finding motives to speak, formulating
opinions or relevant comments; low or uneven
participation—often caused by the tendency
of some learners to dominate in the group;
mother-tongue use—particularly common in
less disciplined or less motivated classes, where
learners find it easier or more natural to express
themselves in their native language.’
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These issues can potentially lead to a
cascade of negative impacts, ranging from
a decrease in self-confidence influencing
learning attitudes to diminishing the ability to
employ language flexibly in communication.
Addressing these challenges requires particular
attention to teaching methodologies, the learning
environment, and the provision of dedicated
support to encourage the active participation of
learners in the process of learning spoken English.

2.1.2. Motivation and demotivation
2.1.2.1. Motivation

Participation in English speaking activities
necessitates a specific level of motivation from
the students. The conceptualization of motivation
comprises its constituent elements rather than a
singular definition. Gardner also confirmed that
“motivation is a very complex phenomenon with
many facets, so it is not possible to give a simple
definition”.!" Deci and Ryan have delineated
and underscored three pivotal components
of motivation: autonomy, competence, and
relatedness.’> In order to promote academic
motivation, students require to be provided with
abundant learning opportunities and continuous
encouragement to support their efforts in honing
their English speaking skills.

2.1.2.2. Demotivation

Loss of interest, also known as loss of motivation,
is a concept of negative attitude. Negative
attitudes, as has been rightly pointed out, can
impede language learning, since you usually get
those attitudes when you are not interested or
have difficulties with the teacher or with other
students. Fallout claims that demotivation is
a condition in which students lose interest in
learning a second language in the early phases. '
This can have harmful long-term effects,
including failure, a decline in confidence, self-
blame, and struggling too much to become
motivated during the learning process. Differing
from motivation, demotivation refers to a state
wherein learners perceive a lack of control and a
dearth of significance in the learning process. For
instance, Hu described that while motivational

https://doi.org/10.52111/qn;js.2024.18605

factors positively impact language learning
achievement, demotivating factors hinder the
learning process. Various factors, such as external
pressures, diminished interest, or a disconnect
from personal objectives, can contribute to the
erosion of motivation." This phenomenon may
manifest when students experience feelings
of inadequacy or fail to recognize the purpose
behind enhancing their English speaking skills.
Harmer said: “If the students lose confidence
in the teaching methods of teachers, they will
become demotivated”.'s

2.1.3. Factors affecting students’ demotivation
in learning English speaking skills

2.1.3.1. Factors related to learning attitudes

Stern, as cited in Rahman, distinguishes three
types of attitudes in second-language learning
situations:

1. Attitudes towards the community and
people who speak L2 (group-specific attitudes).

2. Attitudes towards learning the language
concerned.

3. Attitude towards languages and language
learning in general.'¢

Fear and anxiety are also attitude factors
that can lead to a loss of interest. Students may
fear making mistakes, fear criticism, or fear
failure when performing speaking skills in front
of others. This attitude can cause students to
avoid practice opportunities and be unwilling
to develop their communication abilities.
Understanding  attitudes  toward
language learning is not only an essential aspect

of the teaching and learning process but also

foreign

influences the effectiveness and success of
language learning.

2.1.3.2. Factors related to teacher s competence
and performances

Language teachers should understand the sources
of students’ demotivation in order not to be the
primary cause of demotivation.!” According to
Kaboody, it is the teacher's responsibility to help
learners remotivate and develop positive attitudes
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toward learning the target language.'® Language
teachers can help their students enhance their
self-motivation by attracting their attention to
practical strategies like “favorable expectations,
incentives, dealing with procrastination and
boredom, and eliminating distractions”.’® A
positive and nurturing learning environment
plays a crucial role in fostering students' interest
and motivation. Therefore, the role of the teacher
extends beyond imparting knowledge; they also
serve as motivators, encouragers, and creators of
a positive learning atmosphere to help students
develop their speaking skills confidently and
effectively.

2.1.3.3. Factors related to facilities

To achieve quality education in English as a
foreign language, the learning environment and
facilities are essential variables." School facilities
affect learning. Longitudinal configurations,
noise, heat, cold, light, and air quality bear on
students’ and teachers’ ability to perform.?
Teachers play an undeniable role in leveraging
facilities to construct a positive and effective
learning environment. They impart knowledge
and encourage students to utilize available
resources for self-improvement. Language is
best learned through the use of learning facilities
and communication among students. This type
of collaboration results in benefits for all or both
learners.?!

2.1.3.4. Factors related to teaching materials

Teaching and learning materials directly affect
students’ learning achievements.”? Teaching
materials play a crucial role in influencing
students' loss of interest in developing speaking
skills. When materials are not designed to
be engaging and interesting, students may
lose motivation and fail to find enthusiasm
to participate in the learning process. These
materials include textbooks, workbooks, writing
paper, pens/pencils, chalk, blackboards, wall
pictures, tapes, tape recorders, television,
radio, reading material, and a library. All those
materials affect students’ attitudes toward
English learning.?*%°

The use of rich and realistic teaching
materials is significant. Teachers need to select
materials that align with students' proficiency
levels and needs. Moreover, they should create
engaging and positive activities to stimulate
students' interest and participation in the process
of learning speaking skills.

2.1.3.5. Factors related to classroom climate

A socially active and productive classroom
climate is marked by students interacting in
supportive and sympathetic interactions with
peers.?®?’ Creating an ideal classroom climate
is a key factor in developing students' English-
speaking skills. A positive classroom climate
for the best forms of learning to occur is marked
by teachers trying to establish effective positive
interactions in the environment of the class.?®
The necessity of such a favorable climate lies in
the fact that when language teachers and students
interact in a positive atmosphere, they can have
better concentration, feel calmer, achieve better
educational goals, and work to their best.”’

2.1.3.6. Factors related to speaking practice
opportunities

Throughout the learning process, having
opportunities to practice speaking helps learners
become more confident in language usage. These
opportunities may include engaging in dialogues,
participating in group discussions, performing
communicative tasks, and joining language-
oriented activities. Likewise, Yuliandasari
and Kusriandi believe that participating in an
English club is also an opportunity for students
to practice speaking regularly.”” Additionally,
utilizing technology, such as online English
learning applications and chat forums, also
opens up numerous new avenues for flexible and
effective speaking practice. For the development
of communication skills, creating and leveraging
speaking practice opportunities is undeniable.

2.2. Previous studies

Research on students’ English speaking
difficulties is not the first. Before this research,
there were many types of research that studied

https://doi.org/10.52111/qnjs.2024.18605

Quy Nhon University Journal of Science, 2024, 18(6), 59-75 | 63



QUY NHON UNIVERSITY

I SCIENCE

students' speaking difficulties at school or the
university. Some related research results are
presented in the following:

First was a case study by Park and Lee,
which investigated the connection between second
language learners’ anxiety, self-confidence, and
speaking performance. One hundred and thirty-
two Korean learners participated in this research.
The results obtained from this research showed
that students’ anxiety levels had a negative
relationship to their oral performance.*

The second is Juhana, with the title
"Psychological Factors That Hinder Students
from Speaking in English Class (A Case Study
in a Senior High School in South Tangerang,
Banten, Indonesia)." The study aims to find out
the psychological factors that hinder students
from speaking and the causes of the factors,
as well as the possible solutions to overcome
the factors. The data were obtained through
classroom observations, questionnaires, and
interviews. In terms of findings, the study
revealed that psychological factors such as
fear of making mistakes, shyness, anxiety, lack
of confidence, and lack of motivation hinder
students from speaking in English class. Those
factors, like fear of making mistakes, were
commonly caused by their fear of being laughed
at by their friends.”!

Third, Aida Fitria, in her research entitled
“An Analysis of Students’ Speaking Problems at
English Education Department, State Institute
of Islamic Studies Sunan Ampel, Surabaya”,
aimed to analyze students’ problems in speaking
English and why those problems occur in the
fifth semester of English Education Department
at [AIN Sunan Ampel Surabaya. The researcher
found the problems of the students' speaking
problems are inhibition, which consists of
students feeling shy of being attention when
speaking English, worried about making
mistakes, and afraid of being criticized when
speaking English incorrectly, it is caused by their
low understanding in grammar, low vocabulary,
and low level of pronunciation mastery. The next
problem is nothing to say; students are afraid of
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being faulted, have no idea how to speak English,
and are lazy to speak English. It is caused by
uninteresting topics, and difficult material/
topics. The problem related to low or uneven
participation is found to be that the students
seldom speak English in class and are uncertain
about speaking English. It is caused by their low
understanding of grammar, low vocabulary, and
low level of pronunciation. The last problem
is the mother tongue used. Students usually
use their mother tongue during the lesson. It is
caused by their low vocabulary.?

The fourth is Yusica's research about
“Problem Faced by Thai students in Speaking
English.” This study is intended to find out the
problem faced by Thai students. This investigates
the reason most students in Thailand have
difficulties in speaking English. Speaking skill is
one of the four skills in English, which could be
the most difficult process for the student to make
a deal with. Many factors cause Thai students to
have difficulty in speaking English. There are so
many problems that remain in Thai student's oral
communication. Those are because of the history
of Thailand which has never been colonized
by any European country, age, or maturational
constraints, aural medium, socio-cultural factors,
and effective factors. The effective factors still
have a great deal with the psychological factors
of Thai student's attitudes, including anxiety, a
feeling of uneasiness, frustration, self-doubt,
apprehension fear of mistakes, shyness, lack of
confidence, and lack of motivation. Not only that,
the teacher could be a great factor that affects
the success of English classroom teaching. Non-
native teachers are still applying the teacher-
centered approach and go for teaching grammar
more than speaking performance.*

Finally, Nguyen & Tran carried out a
study on “Factors affecting students' speaking
performance at Le Thanh Hien High School.”.
This study aimed to explore the speaking
problems of the students at Le Thanh Hien High
School and the factors affecting their speaking
performance. The participants included two
hundred and three grade 11 students and ten
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teachers of English. The results from the
questionnaires and classroom observation
indicated that students faced various problems,
such as speaking English very little or not at all,
not being able to think of anything to say, using
Vietnamese instead of English when discussing
in groups or in pairs, having low participation,
being fearful of criticism or losing face, having
a habit of translating the information in the
textbooks into Vietnamese before speaking, and
looking at their textbooks when speaking. From
the findings above, the authors proposed some
possible solutions for both teachers and students
to improve teaching and learning speaking
skills.**

3. METHODOLOGY
3.1. Participant

First-year non-English major students and their
English language teachers took part in the study
at Quy Nhon University. An interview was
conducted with the intention of systematizing
their responses so that a questionnaire regarding
demotivating factors that impact the learning
of speaking skills could be developed. In the
primary data-gathering stage of the research,
200 students were chosen at random and asked
to respond to pre-formulated questionnaires.
These are freshmen studying non-English
subjects at Quy Nhon University, with an
average age of 18. Upon finishing the standard
English course, students are expected to
comprehend fundamental materials and initiate
self-expression in everyday contexts.

126 (63%) of the 200 students who took
part in the study were female, and 74 (37%)
were male. Before starting college, the majority
of students who are eighteen years old studied
English for at least seven years.

3.2. Research questions

The research questions discussed in this research
could have been determined from the background
research mentioned above. Those were:

1. What are the factors that cause
demotivation in learning English speaking skills

of first-year non-English major students at
Quy Nhon University?

2. What solutions should be made to seek
to avoid demotivation of the students in learning
English speaking skills?

3.3. Research method

This project utilized the quantitative method
to identify demotivation factors in English
speaking among first-year non-English students
at Quy Nhon University and proposes solutions
to address these challenges.

3.4. Data collection

The survey was conducted on first-year
students (K46) in non-English majors at Quy
Nhon University. The questionnaire that was
constructed is based on the existing literature
as well as the one that was utilized in Foreign
Language Learning Demotivation: A Construct
Validation Study by Afrough, Rahimi, and
Zarafshan.*> The questionnaire consists of
two main questions. The first one assists in
identifying the demotivating factors that non-
English majors face, which include a number of
additional minor elements from which students
might choose. The researcher chose to look
into six main demotivating factors based on
the literature review that was presented. These
include the students' attitudes toward English and
their ability to speak it, factors related to teachers
and facilities, the climate in the classroom, the
teaching materials, and the opportunities for
practice. The second key query is to summarize
data regarding methods for lowering non-
English majors' motivation levels. The student
surveys were given out in Vietnamese to avoid
misunderstandings and hesitation.

3.5. Data analysis

After collecting data from student responses to
the survey through Google Form, we downloaded
the data and filtered and cleaned the data. The
filtered data were analyzed using the Excel data
analysis tool. Analysis results are presented in
the form of tables and graphs for convenient
reference and evaluation.
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4. RESULT AND DISCUSSION
4.1. Result
4.1.1. Demographic information

The following tables will give the basic
demographic information about 200 non-English
majors involving in this study.

Figure 1. Gender.

Table 1. Student's major.

Majors Quantity
Accounting 38 (19%)
Economics 32 (16%)
Food Technology 37 (18.5%)
Pedagogy 30 (15%)

Construction Engineering

35 (17.5%)

Natural resources and | 15 (7.5%)
environmental management
Hotel management 13 (6.5%)
Total 200 (100%)
sfemale = Male
8(3.5%)

2(1%)

m |essthan 1 houraday = From1 hourto 2 hoursaday = Over2 hoursaday = Other

Figure 2. Self-study time for English speaking skill.

= Under 5.0 points

= From 6.5 to 7.9 points

= From 5.0 to 6.4 points

= From 8.0 to 10.0 points

Figure 3. Current English average score.
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The “current English average score”
refers to the average score achieved by students
in English language-related assessments or
examinations in the English 1 and English 2
modules. This score is a statistical representation
of how well students, as a group, performed in a
particular set of tests or assessments focused on
English language skills.

Current English average scores were
available at the end of term/end of semester.

183 (86%)

G (2.8%)

| am not confident

when learning to
speak English
because of my

limited vocabulary

| think English will
not be useful to me
in the future

Figure 4. Factors related to learning attitudes.

factors related to students' speaking attitudes.
Among the 183 options, the top factor hindering
confidence in English communication comes
from limited vocabulary, accounting for 86%
of the total votes for factors related to learning
attitude. Students with a rich English vocabulary
often encounter fewer problems when speaking
English. In contrast, other factors contribute
very little; Only 13 chose to learn English out
of obligation, accounting for only 6.1% of
respondents. Furthermore, a small number of
students think that learning English is not useful
in their future, accounting for only 2.8% of the
total responses. Other factors account for 5.1%.
With 11 different opinions, some students think
that they have no talent for speaking English or
lack the basics of the language.

4.1.2. Demotivating factors in speaking lessons
of first year non-English majors at Quy Nhon
University

This section deals with the answers collected
from students through the questionnaires to
answer the first research questions.

4.1.2.1 Factors related to learning attitudes

Factors related to learning attitude have a

significant influence on English speaking

proficiency. Our survey identified underlying

13(6.1%) 11(5.1%)

Studying because Other

English is a

mandatory subject,
not interesting

4.1.2.2. Factors related to teacher s competence
and performances

When conducting a survey on factors related to
competence and teacher performance, we offer
more and more specific choices. We realize that
students are very interested in teachers' teaching
methods. The teaching method is considered by
students to be not attractive enough to attract
students'interest. The data clearly proves that with
108 opinions agreeing, equivalent to 48%, almost
half of the total number of votes were for factors
related to teachers. Next is the 36 votes in the
teacher section that focus too much on grammar,
accounting for 16%, which is also not a small
factor. The remaining factors are that teachers
do not encourage students to speak English in
class, teachers have poor pronunciation, teachers
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190 1R [48%)
100
BO
4] 44 {19.7%)
s {18%)
40
N 14 (5. 2%)
A 4. 4%)
V ! B(3.5%
20 SEl 512.2.5%)
ihe lacturer's Lerturars oo I'he teaching Lecturers do 1 he lecturar Lectyrars alsa xthiar
pronunciation is  notuse English method is not Nt @ NCoLrage doas nat give fincus too much

PO iry class o wse it allractive

sLuderils 1o

iz i Lhe L A ArTiaAr

L BiLtle spyeak Engliss in Lexibook

Figure 5. Factors related to teacher’s competence and performance.

rarely use English, teachers do not give exercises
in textbooks, 14 selections (6.2%), 10 selections
(4.4%), 8 selections (3.5%), and 5 selections
(2.2%), respectively. We also received 44 other
opinions (5.1%) from students about factors
related to teachers, such as teachers not being

120 103 (45.6%)

-

Little or no use of The arrangenment
teaching media of tables and
such as videos, chairs causes

DVDs,... inconvanience in
leaming to speak

Figure 6. Factors related to facilities.

Through evaluation, the majority of students
participating in the survey said that using little
or no teaching equipment, such as videos and
DVDs, has an impact on their learning to speak
English. We calculate that out of 226 options,
103 students chose this factor, accounting for
45.6%. Meanwhile, the second most students
chose not to use computers, with 48 choices
(21.2%), although only nearly half of them
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100
80O
60 a8 (21.74)
40
13 (5.H5%)
B =
[}

Little ar no
Infernet use is

really enthusiastic and some students feeling
discouraged from practicing speaking because
teachers only pay attention to students who can
speak English well.

4.1.2.3. Factors related to facilities

30{12.3%) 32(14.1%)
Little or no Orher

computar use

chose not to use teaching methods such as videos
and DVDs. Not being able to use computers also
hinders students from learning to speak English,
especially in a new era like today.

Statistics show that 30 students choose
this factor, accounting for a rate of 13.3%.
Another factor is the arrangement of desks in
the classroom, chosen by 13 students (5.8%),
although it accounts for a small percentage, it
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also has a more or less significant impact on
students' learning to speak English. In addition,
32 other opinions (14.1%) were given by students
about the classroom not having air conditioning,

112 (51.6%)

120

100

80

60 43(19.8%)

40

20

Difficult and
inappropriate
topics

Boring and
outdated

Figure 7. Factors related to teaching material.

The chart above shows that students seem to find
the topics difficult and inappropriate for them,
this factor has 112 choices (51.6%). 19.8% of
the choices were for the factor that the materials
were boring and outdated, with 43 students
choosing this factor. The material was also
mentioned as exercises in the book that were

120

80y BO{25.8%)

51 {22%)
=i

40
20
Students in the class

us=e little or no English
durning class

English speaking
practice activitiesin
class are limitad

becauss of the short

learming time

Figure 8. Factors related to classroom climate.

Feeling nervous when

lacking a microphone for students to practice
speaking, etc.

4.1.2.4. Factors related to teaching materials

37 (17%)
25(11.5%)

Some useless Other

exercises in the
book

useless to students, but not too many students
chose it, with 25 choosing it (11.5%). Other
opinions include difficult topics and a lack of
attractive practice exercises, accounting for 17%
of the 37 opinions.

4.1.2.5. Factors related to classroom climate

101 {43.5%)

20(83:7%)

Other
speaking English

hecause of the laughter

of classmates and

inappropriate reactions

ot the lecturer
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Regarding factors related to classroom climate,
a large number of students think that the fact
that they use little or no English during class
makes them lose interest in practicing English
speaking, up to 60 (25.8%) of choices in this
factor. However, the majority of students,
specifically 101 students (43.5%), still agree
that they are afraid to communicate in English
because they are afraid of the laughter of other
students in the classroom and the inappropriate
reactions of the teacher. Not only that, the short
study time is not enough for students to practice

120

100
65 {32.9%)

80

60

A0

20

speaking English, which is a factor chosen by
51 students, accounting for 22% of the total.
Besides the factors we mentioned, we received
a few other opinions, such as that students are
afraid to speak because their classmates have
an indifferent attitude, are not focused, the
classroom atmosphere is too quiet, and the
teacher is not proactive. stirring up the class
atmosphere, these factors accounted for 8.7%,
with 20 opinions given.

4.1.2.6. Factors related to speaking practice
opportunities

115 (58%

18 {9.1%)

There are fow opportunities There are few opportunities ther
to communicate in English to communicate in English

in class because the class
=17 s very large

Figure 9. Factors related to speaking practice opportunities.

The other important factor our survey mentioned
was opportunities to practice speaking English.
We offered two options and students added
different factors. According to the statistical
chart, most students have little opportunity to
practice speaking English outside of class. Only
counting the number of students participating in
the survey, there were 115 choices for this factor,
accounting for 58%. The remaining factor related
to limited speaking practice is the large class size,
pointed out by 65 students (32.9%). Students are
also interested in speaking opportunities. Other
opinions added by students (18 comments,
accounting for 9.1%) focus on opportunities
to communicate with foreigners. Especially
speaking English with native speakers, but there
are few opportunities, and there are not enough
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outside of class

foreign teachers to teach all classes. There is an
opinion that theory is taught a lot while there is
little time to practice English with classmates.

4.1.3. Possible solutions

Along with that, students can choose solutions
that they consider practical to the situation of
losing interest in learning to speak English.
Our proposed solutions are designed to suit the
specific circumstances of first-year non-English
major students at Quy Nhon University and
are well received by students. The statistics
are clearly presented in the table above. It can
be seen that all proposed remedies received
consensus in the student community when there
were 455 choices for a total of 7 solutions that
we offer and 5 blank choices.
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B0 53 [11.5%) 55 [12%) 62113.2%
60
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Apply learning  Praiseinfront  Incressing the Regularky Givesxtra Change Assigning Other
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through YOU answers technofogical  extracurricular  participate n methods as conversation,
language games correctly equipment activities such speaking role-piay, group
asEnglsh activities presentation,
speaking clubs, regularky etC.
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competitions,

SUMMEr Camps
[~ 1 o

Figure 10. Possible solutions.

The solution that received the most
votes from students was to apply the method
of learning through language games. With 126
(27.7%) choices for this solution, students said
that combining learning and playing brings
learning stimulation to them, and the joy of
winning these games is also a strong motivator.

Test scores are fixed, and students can
improve their GPA by adding points to midterm
exams. This is a solution that has been applied by
many English teachers at Quy Nhon University
and is equally highly appreciated by students,
with up to 98 (21.3%) choices from survey
participants.

Another solution chosen by a large
number of students (62 choices, equivalent to
13.5%) is to regularly organize extracurricular
activities such as English speaking clubs,
academic competitions, summer camps, etc.
This is a solution that provides many speaking
practice opportunities for students and needs to
be organized more.

We have counted that there are 2
solutions chosen with an almost equal number
of choices: the first is increasing the use of
modern technological equipment in English-
speaking teaching with 55 choices (12%), and
the second is the teacher's action of praising in
front of the class if the student answers correctly

with 53 choices (11.5%). The solutions that
receive less attention are changing teaching
methods. 32 students chose this solution. Most
students feel okay with the current teaching
methods of the lecturers. This option accounts
for 7%. However, the lowest is the solution
of assigning homework such as conversation,
role-play, group presentation, etc., which is not
too difficult to recognize when there are only
29 choices (6.3%) in this solution. Homework
assignments like this have been and are being
applied for at Quy Nhon University. Students
also proposed 5 opinions (accounting for 1.1%)
to improve English speaking skills by practicing
basic daily communication sentences, speaking
directly with foreigners, etc.

4.2. Discussion

4.2.1. Students’ negative attitude toward language

learning and speaking

All participants concur that students recognize
the pivotal role of English in their development
and deem it advisable to proficiently master
both spoken and written forms of the language.
Rather than a sense of obligation, it is the sense of
necessity that drives students' strong inclination
to undertake English courses.

Upon reviewing both qualitative and
quantitative research findings, it becomes
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apparent that the primary demotivating factor
hindering students' participation in speaking
activities is their limited vocabulary. Both
students and teachers candidly acknowledge
that inadequate vocabulary renders learners
incapable of articulating their ideas effectively
in class. At times, students become disengaged
from thinking and working as they struggle to
find the precise words required to express even
simple thoughts.

4.2.2. Teacher-related factors

The competence of teachers has been found not
to pose any significant issues for students, as only
a small number of participants fail to highly rate
their teachers' pronunciation. This discrepancy
canbe attributed to variations in students' learning
styles. However, there is genuine concern
regarding teachers' instructional methods.
Both students and educators acknowledge that
instructional styles and techniques should be
diverse to prevent monotony and accommodate
different subjects and learning preferences.
Uninterested teaching methods are identified as a
significant demotivator among first-year students
in non-English majors at QNU. Depending on the
subject matter, teachers recognize the importance
of employing visual aids for some topics, while
others may necessitate audio elements or student
engagement activities during class.

4.2.3. Facility—related factors

The issue of facilities is a subject of considerable
debate. Some students argue that the Internet is
dispensable for conducting successful speaking
lessons and assert that a computer is unnecessary
for class participation. They contend that
effective preparation by teachers suffices for
engaging lectures. Conversely, there are those
who stress the indispensable role of the Internet,
viewing its absence as a hindrance to students'
learning. Furthermore, they advocate for
rearranging classroom furniture, as the current
layout inhibits dynamic educational activities.
While engaging English lessons require active
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participation, the rigid arrangement of tables
and chairs poses a significant obstacle to such
activities. Engaging classroom tasks necessitate
mobility, encouraging learners to explore fresh
perspectives. This objective can be achieved
through necessary equipment upgrades.

4.2.4. Teaching material

Currently, the status of English-speaking
teaching materials at Quy Nhon University
is still not really suitable for students, as they
still face many challenges. One of the main
challenges is the limited availability of teaching
materials, especially for non-English majors.
More than half of the students participating in
the survey mostly feel that the existing teaching
materials often have difficult topics and are not
suitable for learners, and one-fifth of the students
said that the materials used by teachers were not
updated regularly. Therefore, students may feel
that the knowledge and skills they learn do not
accurately reflect the needs and requirements of
the labor market or real life later. In summary,
the situation of English speaking teaching
materials at Quy Nhon University is causing
challenges for students' speaking practice and
needs to be improved to create more favorable
conditions for the learning process, develop
English communication skills, and raise students'
learning motivation.

4.2.5. Unfavorable classroom climate

In English classrooms, errors are inevitable, yet
non-English major students often fear making
mistakes and facing criticism from peers and
teachers. This fear of appearing foolish leads
to reluctance to speak, hindering effective
learning. Students learning a foreign language
often feel under constant evaluation, both real
and perceived, inhibiting their participation and
limiting their progress in speaking. Additionally,
some students mimic peers by avoiding teacher
questions, further reducing their chances to

practice the language.
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4.2.6. Insufficient opportunities for speaking
practice

Despite its convenient location in Quy Nhon, a
popular tourist destination in Vietnam, Quy Nhon
University still sees limited numbers of foreign
visitors, making it challenging for students to
find opportunities to converse in English with
foreigners.

Furthermore, the overcrowded classrooms
limit the chance for numerous students to engage
in English speaking practice, with many only
able to speak two to three times at most, while
others are left without an opportunity to utter a
single word.

Inessence, alack of speaking opportunities
poses a significant challenge for students aiming
to improve their English-speaking skills.

5. CONCLUSION

This study investigates factors causing
demotivation among first-year non-English
major students at Quy Nhon University in
speaking English in class and proposes solutions
to improve speaking skills. Despite limited
English proficiency, most students show
interest in speaking English. Findings highlight
challenges including student attitudes, teacher
competency and performances, facilities, teaching
materials, classroom climate and speaking
practice opportunities, all contributing to reduced
motivation for English communication in class.

There are other solutions that help
encourage students to participate in speaking
activities, such as applying learning methods
through language games, Praising students in front
of the class if they answer correctly, Increasing
the use of modern technological equipment,
Regularly organizing extracurricular activities
such as English speaking clubs, academic
competitions, summer camps, etc., Giving
bonus points if students participate in speaking
activities regularly, Changing teaching methods,
Assigning homework such as conversations, role
plays, group presentations, etc.

The research is limited by constraints in
time and resources, restricting the inclusion of a
wider range of student and teacher participants,
resulting in less diverse perspectives.
Additionally, reliance on quantitative data from
student questionnaire surveys poses limitations,
as students in non-English majors may be
distracted by unrelated inquiries, potentially
skewing their responses. Furthermore, some
proposed solutions lack empirical testing, adding

another limitation to the study.

This study employed questionnaire surveys
to gather student perspectives, but supplementing
with methods like case studies and observations
could improve rigor and depth. Limitations were
encountered due to a smaller research population,
and the absence of input from teachers restricts
a comprehensive understanding. Future research
should consider a comparative analysis of both
student and teacher perspectives to provide
more nuanced insights. Additionally, exploring
methods to enhance vocabulary acquisition
and addressing challenges during speaking
lessons is recommended. While a quantitative
approach was utilized, incorporating qualitative
techniques like interviews can provide deeper
insights into demotivational factors for English
speaking among foreign language learners.
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ABSTRACT

The study was conducted on 800 subjects at Quy Nhon University using direct interview methods and
statistical observations to evaluate the current status of the development of physical activities and sports at Quy
Nhon University. This research aimed to contribute to understanding the current status of physical training activities

in the university.
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TOM TAT

Nghién ctru duoc tién hanh trén 800 khach thé tai Trudng Pai hoc Quy Nhon. Sir dung phwong phap phong

van tryc tiép va quan sat thong ké dé danh gia thuc trang su phét trién phong trao tap luyén mot sé mon thé thao

thé manh cua Truong Pai hoc Quy Nhon, gép phan tim hiéu nhirng ton tai trong thuc trang cong tic rén luyén thé

chat ciia Truong.

Tir khéa: Thé thao thé manh, sinh vién, nhu cdu, tap luyén, Truong Pai hoc Quy Nhon.

1. PAT VAN PE
Nghién ciru thyc trang sy phat trién phong trio tap
luyén mot s6 mén thé thao thé manh cua Trudong
Pai hoc Quy Nhon 1a mdt cong viéc quan trong
trong viéc phat trién phong trao Thé duc thé thao
(TDTT) trong sinh vién, myc dich dé gop phan
hiéu 15 va c6 bién phap phat trién cac mon thé
thao phu hop, nang cao hi¢u qua rén luyén than
thé trong sinh vién. Dé nghién ctru thyc trang van
dé nay chung toi tién hanh theo cac budc:!

- Nhu ciu tap luyén mot s6 mon thé thao thé
manh cuda sinh vién Trudong Pai hoc Quy Nhon.

- Thyec té sb sinh vién tham gia tap luyén
mot sé mon thé thao thé manh trong Truong DPai
hoc Quy Nhon.

-H¢ théng thi ddu mot s6 mon thé thao thé
manh cua Truong Pai hoc Quy Nhon.
2. PHUONG PHAP NGHIEN CUU

Nghién ciru dugc tién hanh trén 800 khach thé
tai Truong Pai hoc Quy Nhon. Str dung phuong

*Tac gia lién hé chinh.

Email: maitheanh@gnu.edu.vn
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phap phong van tryc tiép va quan sat thong ké dé
danh gié thuc trang su phat trién phong trao tap
luyén mot s6 mon thé thao thé manh cua Truong
Pai hoc Quy Nhon, gop phan tim hiéu nhitng ton
tai trong thuc trang cong tic rén luyén thé chat
cua Truong.’8

3. KET QUA NGHIEN CUU

3.1. Nhu céu tip luyén mdt s6 mon thé thao
thé manh cia sinh vién Trwong Pai hoc
Quy Nhon

Pé xac dinh thuc té nhu ciu tap luyén mot sb
mon thé thao thé manh ctia sinh vién Truong Dai
hoc Quy Nhon.** Chiing t6i tién hanh phong van
800 sinh vién (trong d6 c6 300 nir sinh vién), vé
dong co, nguyén vong tap luyén, cling nhu nhu
cau tap luyén va cac yéu tb anh huong phong
trao tap luyén mot s6 moén thé thao thé manh. Két
qua duge xtr 1y theo ting chi tidu thanh phan va
duogc trinh bay ¢ Bang 1.
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Bang 1. Két qua phong van dong co, nhu ciu tip luyén mot s6 mon thé thao thé manh cua sinh vién Truong Pai
Hoc Quy Nhon (n = 800).

Két qua phéng véin
TT Noi dung phéng vin Nam (n =500) | Nir(n=300) Téng sb
n % n % n %
Pong co tip luyén mdt s6 mén thé thao thé manh
- Ham thich 400 80 250 83,33 650 81,25
- Nhan thdy c6 tac dung rén luyén than thé 340 68 165 55 505 63,13
I | Bét buoc phai tap mén thé duc 182 36,4 80 26,67 262 32,75
- La6i kéo 220 44 90 30 310 38,75
Nguyén vong tip luyén mdt s6 méon thé thao thé manh
- R4t mudn tap 462 92.4 235 | 78,33 697 87,13
b - Khong mudn tap 25 5 17 5,68 42 5,25
- Khong tra 1oi 15 3 8 2,68 23 2,86
Nhu céu tip luyén va thi ddu mét s6 mén thé thao thé manh

- Bong da 495 99 120 40 615 76,88

- Cau léng 312 62,4 256 85,33 568 71

- Béng 16 324 64,8 156 52 480 60
- Bong chuyén 354 70,8 189 63 543 67,88
’ - Pa cau 132 26,4 78 26 210 26,25
- Béng ban 142 28,4 72 24 214 26,75

Nhu ciu tham gia tip luyén trong ciu lac by thé thao

4 | Thich 456 91,2 234 78 636 79,5

- Khong can thiét 26 52 17 5,67 43 5.4

Pong co wa thich

- Soi ndi 402 80,4 234 78 636 80

- Nang cao strc khoe 476 95,2 236 78,7 712 89

5 |-Rénluyény chi 347 69,4 130 433 477 60

- Muén ¢6 thanh tich thé thao 76 15,2 32 10,7 108 14

- Pugc tham gia thi dau 68 13,6 25 8,33 93 12

Nhiing yéu t6 dnh huéng dén phong trio tap luyén cic mén TT thé manh

- Khong c6 gido vién huéng din 452 90,4 172 57,3 624 78

- Khong c6 thoi gian 78 15,6 60 20 138 17

6 - Khong du san bai, dung cu tap luyén 389 77,8 157 52,3 546 68

- Khong dugc sy ung hd cta ban be 123 24,6 68 22,7 191 24

- Khong ham thich mén thé thao nao 43 8,6 32 10,7 75 9,4
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Qua bang 1 cho thiy:

V& nhu cau tip luyén va tham gia thi ddu
cic mon thé thao thé manh da sd sinh vién thich
t6 chirc thi diu cic mon bong, dic biét 1a mon
Bong da (76,88%), Cau 16ng (71,00%), Bong
chuyén (67,88%), Bong 16 (60%) sau d6 1a Bong
ban va P4 cau. Phan 16n cac sinh vién déu cho
rang cac mon hoc nay sdi ndi co hung tha cao,
rén luyén y chi va nang cao surc khoe. Tuy nhién,
con ¢6 rat nhiéu yéu té anh huong dén hing tha
va két qua tap luyén ciia cic em nhur:

- Khong c6 gido vién huéng dan

- Khong c¢6 thoi gian

- Khong dua san bai, dung cu tap luyén
- Khéng dugc sy ung hd ctia ban be

- Khong ham thich mén thé thao nao

Khi huin luyén phong trao TDTT tai
Trudng Pai hoc Quy Nhon can chu y nhimng diéu
nay dé ning cao két qua tip luyén ngoai khoa
cho sinh vién.

3.2. Thue té s6 sinh vién tham gia tip luyén
mot s6 mon thé thao thé manh cia Trwong
bai hoc Quy Nhon

Dé danh gia mot cach khach quan thyc té tham
gia tap luyén mot sé mon thé thao thé manh trong
sinh vién,*¢7 ching t6i diéu tra va phong van 800
sinh vién trong d6 300 sinh vién nit dé tim hiéu
thuc trang cong tac tap luyén TDTT ngoai khoa
ctia cac sinh vién. Két qua thu dugc duge xir Iy
theo timg chi tiéu thanh phan va dugc trinh bay
o Bang 2.

Bang 2. Thyc té s6 sinh vién tham gia tap luyén cic mon thé thao thé manh ctia Truong Pai hoc Quy Nhon (n = 800).

S6 sinh vién tham gia va thoi gian tap luyén
TT Mén Nam (n = 500) Nir (n = 300) Téng sb
n % h/tudn n % h/tuén n %
1 Bong da 423 84,6 4,6 87 29 2,7 510 63,75
2 | Caulong 379 75,8 4,1 186 48,8 3.9 565 70,63
3 | Bongrd 321 64,2 32 97 323 3.4 418 52,25
4 | Bong chuyén 416 83,2 4,3 167 43,3 4,1 583 72,88
5 | Pacau 94 18,8 2,6 25 8,73 1,9 119 14,88
6 | Bong ban 98 19,6 2,4 32 12,7 2,2 130 16,25

Qua diéu tra thuc té tham gia tap luyén vé
cac mon TDTT & bang 2 cho thdy, nhin chung
sinh vién tham gia tap luyén rat da dang, nhung
tap nhiéu nhat di v6i nam van 1a moén Bong da
chiém 84,6%, thoi gian tap luyén 4,6 h/tuan; Cau
long 1a 75,8%, thoi gian tap luyén 4,1 h/tudn;
Béng chuyén 1a 83,2%, thoi gian tip luyén
4,3 h/tuan; Bong 16 14 64,2%, thoi gian tap luyén
3,2 /tudn. D6i v6i nit mon Bong da 1a 29%, thoi
gian tap luyén 2,7 h/tuan; Cau long 1a 48,8%,
thoi gian tap luyén 3,9 h/tuan; Béng chuyén la
43,3%, thoi gian tap luyén 4,1 h/tudn; Bong o la
32,3%, thoi gian tap luyén 3.4 h/tudn. Cac mon
nay rat duoc sinh vién yéu thich va ty nguyén

https://doi.org/10.52111/qn;js.2024.18606

tham gia tap luyén. Cac mon khac nhu Pa cau
va Bong ban it dugc sinh vién ca nam va nit quan
tam tap luyén hon.

3.3. H¢ thong thi diu cic mon thé thao thé
manh cia Truwong Pai hoe Quy Nhon

Qua theo di va thong ké céac giai thi dau truyén

théng cua Truong Pai hoc Quy Nhon, cac giai
hoi thao, dai hoi thé duc thé thao cua S¢ Van
hoa — Thé thao tinh Binh Dinh va giai thé thao
sinh vién toan quéc cua B Gido duc & Pao tao
(B6 GD&DT) t6 chirc, dugc chung toi trinh bay
o Bang 3.
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Bang 3. Hé théng thi diu cac mon thé thao thé manh cua Trudng Dai hoc Quy Nhon, B6 GD&PT va tinh Binh Dinh.

H¢ thong o Gidi cc trudng thanh vién - Bj
thi dhu| Giaindibo Truong BHQN | oo br 1inh Binh Pinh
TT Na‘m} thi
dau
Mén 2021 2022 | 2023 2021 2022 2023
thi diu
1 Boéng da + + + + + +
2 | Caulong + + + + + +
3 | Bongrd 0 + + + + +
4 | Béng chuyén + + + + + +
5 | Pacau + + 0 0 0 0
6 | Bong ban 0 + 0 + 0 0

Ghi chii (+) 1a mén thi du

(0) 1a mon khong thi ddu

- Qua Bang 3 cho thiy ring cac giai thi ddu
tmyén théng cua Truong Pai hoc Quy Nhon, cia
cac truong thanh vién, cia Bo GD&DT, cua tinh
Binh Dinh trong nhitng ndm gan ddy thuong tap
trung vao cic mon Bong d4, Bong chuyén, Cau
1ong, Bong 10.

4. KET LUAN

bong co tip luyén cac mon thé thao thé manh
ctia sinh vién chu yéu 1a do ham thich (81,25%)
va ciing nhan thiy c6 tac dung trong viéc rén
luyén than thé. Nang cao strc khoe.

Nguyén vong tap luyén cic mon thé thao
thé manh cta sinh vién trén ca nam va nit déu
mong mudn tip, chi co6 mot sd it 1a khong
mudn tap.

V& nhu cau tip luyén va tham gia thi ddu
cac mén thé thao thé manh da sd sinh vién thich
t6 chirc thi ddu cac moén Bong, dic biét 1a mon
Bong da (76,88%), Cau 1ong (71,00%), Béng
chuyén (67,88%). Phan 1én cac sinh vién déu
cho ring cic mon hoc nay séi ndi c6 himg thi
cao, rén luyén y chi va nang cao strc khoe.

Nhirg yéu t6 dugc danh gia 1a anh hudng
dén tap luyén cac mon thé thao thé manh, rén
luyén thé thao ctia sinh vién 1a khong co su t6
chtrc, gido vién huéng dan, khong co diéu kién

san bai, dung cu va mot ph?m do chuong trinh
hoc tap nang nén thiéu thoi gian.

Qua diéu tra thuc té tham gia tap luyén vé
cac mon TDTT nhin chung sinh vién tham gia
tap luyén rt da dang, nhung tap nhiéu nhit van
1a mon Bong da 1a 63,75%, Cau long 1a 70,63%.
Bong chuyén 1a 72,88% sau d6 dén Bong rd
52,25%.

Tir nhitng két qua trén véi ty 18 % cao vé
nhu cau tap luyén, thi ddu va thuc té tham gia
tap luyén cua sinh vién, dua trén co s¢ cac mén
thi dau truyén thng cua truong. Chiing tdi xdc
dinh va lwa chon mén Béng da, Cau long, Béng
chuyén, Béng ré la nhitng mén thé thao thé manh
va mii nhon lam co sé nong ¢t cho su phat trién
phong trao hoat dong TDTT cua Truong, gop
phan ning cao hiéu qua gido duc thé chét cho
sinh vién Truong Pai hoc Quy Nhon.
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ABSTRACT

The research was conducted to determine the current status and propose solutions to reduce plastic waste
at Quy Nhon University (QNU). The types of plastic and plastic wastes were surveyed and audited from the
end of December 2023 to April 2024. The total of 60 trash bins (240 L) were examined at the end of the day
at 15 buildings, Lecture Hall A1, Lecture Hall A8, Student Canteen, and Dormitory C3. Moreover, 382 online
questionnaires were used to survey subjects such as students, lecturers and staff in QNU. The results showed that
plastic waste weight accounts for 18% + 31% of the total weight of solid wastes in QNU. In seven types of plastics
waste under examination, plastic bottles (PET plastic) accounts for 31% + 34%; plastic bags (HDPE plastic)
19% +23% and other types of plastic waste. Through the surveyed questionnaire, 100% of subjects said that plastic
products were very cheap, convenient and ready to be disposed to the environment; 85% + 95% of subjects were
aware of the impact of plastic waste on the environment and human health. Currently, all plastic wastes generated
(except for plastic bottles) at QNU were transferred to external units for treatment at the landfill. Therefore, it is
very necessary to build and implement solutions to reduce plastic wastes at the source.

Keywords: Plastic waste, real situation, reduce, Quy Nhon University.
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TOM TAT

Nghién ctru thuc hién nham xac dinh hién trang va dé xudt giai phap dé giam thiéu chét thai nhya tai Truong
Pai hoc Quy Nhon (QNU). Cac loai san ph?im nhua, loai chét thai nhua trong chét thai sinh hoat dugc khao sat va
kiém toan tir cudi thang 12/2023 dén thang 4/2024. 60 thung rac tong (loai 240 L) dwoc kiém toan cudi ngay tai
giang duong A1, toa nha 15 tang, giang dudng A8, cin tin ky tic xa sinh vién, ky tic x4 C3 va 382 phiéu diéu tra
duoc thue hién online véi cac ddi tugng sinh vién, giang vién, can bd nhan vién tai QNU. Két qua kiém toan cho
thiy, chat thai nhya chiém 18% = 31% trong tong khdi lwong chét thai rén toan truong. Trong tong 07 loai nhya
khao sat, 31% + 34% chét thai 1a chai nhua (nhya PET), 19% + 23% tii nhya nilong (nhwa HDPE) va cac loai chét
thai nhua con lai. Két qua khao sat bang bang hoi, 100% cac ddi tugng cho ring cac loai sin phim tir nhya 1a rit ré,
tiéu dung mdt cach rat tién loi va sin sang thai bd ra moi truong; 85% + 95% cac dbi tuong déu nhan thtrc nhua co
anh huong dén strc khoe va moi truong. Hién tai, toan bo luong chat thai nhwa phat sinh (trir chai nhwa) tai QNU
déu chuyén giao cho cac don vi bén ngoai dé xir 1y bang phwong phap chén lap. Vi thé, xay dung va thuc thi giai
phép giam thiéu chat thai nhwa tai ngudn 1a diéu rat can thiét.

Tir khéa: Chdt thai nhwa, thue trang, quan Iy, Trwong Bai hoc Quy Nhon.

1. GIOI THIEU thai bo vao mai truong khoang hon 31,4 ty tai/
Nhya 13 mét trong nhitng nguyén lidu tién dung nam, trong sd nay chi khoang 17% duoc tai sir
nhit ma con ngudi timg phat minh va tao ra dyng > Chinh phit Viét Nam néi chup g va tinh
nhing san phim bing nhua rét duge wu chudng Binh Dinh néi riéng da va dang quyét liét thuc

hién nay.® Nhung mat khac, su tién dung tir chét
lidu nay dan tr¢ thanh mdi de doa hang dau dén
hé sinh thai ty nhién va chét luong cudc song
con nguoi.'>* C6 dén 79% san pham nhya da
qua st dung dugc thai bé vao moi truong va chi
9% dugc tai ché.®” Theo théng ké,’ c6 khoang
0,35 dén 0,78 triéu tin nhya thai ra moi truong
hﬁng nam. Tai Viét Nam, cac loai tai nhua duogc

*Tdc gid lién hé chinh.

Email: lethithuytrang @gnu.edu.vn

https://doi.org/10.52111/qn;js.2024.18607

hién cic chinh sach va giai phap kiém soat 6
nhim méi trudong tir chit thai nhya.® Van ban
s6 161/LDCP, ngay 25/4/2019, kéu goi chung
tay giai quyét van dé chat thai nhya; Chi thi s6
33/CT-TTg ngay 20/8/2020 vé ting cuong quan
Iy, tai str dung, tai ché, xir 1y va giam thiéu chit
thai nhwa nham han ché phat thai chét nhya; Ké
hoach hanh dong vé quan 1y chit thai nhya dai
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dwong dén nim 2030 trén dia ban tinh Binh Dinh
(Ban hanh kém theo Quyét dinh s6 470/QD-
UBND ngay 18/02/2020 cua Chu tich UBND
tinh Binh Dinh); Luat s6 72/2020/QH14, Luat
Bio vé mdi truong; Nghi dinh sb 08/2022/ND-
CP ciing da quy dinh 10 trinh han ché san xuét,
nhép khéu san phérn nhya s dung mot lan, bao
bi nhua kho phan hiy sinh hoc va san phém,
hang hoa chura vi nhya.

Truong Pai hoc Quy Nhon (QNU) thude
vung duyén hai Nam Trung Bo, tong dién tich
131.796 m?. Hién tai, Truong c6 hon 700 can
bd, giang vién, nguoi lao dong va hon 13.000
ngudi hoc cac cap dang hoc tap, nghién ciru. Tai
QNU, lugng chat thai rin sinh hoat (CTRSH)
no6i chung va chét thai nhya noi riéng phat sinh
hang ngay c6 sb lugng twong ddi 16n. Theo bao
céo thong ké vé cong tac vé sinh tir phong Hanh
chinh téng hgp, CTRSH phét sinh khoang 5 m%/
ngdy. Trong d6, chat thai nhya c6 sb lwong va
kiéu loai da dang, hau hét duge thu gom chung
v6i cac loai chét thai ran khac. Do d6, viéc xac
dinh dugc hién trang phat sinh vé sb luong loai
san phém dung béng nhua, loai chét thai nhya;
danh gia dugc nhan thuc va hanh vi st dung san
pham nhya 13 co s& dé dé xuét giai phap nhim
giam thiéu chat thai nhya tai nha Trudng, huéng
t61 muc tiéu quan 1y chat thai rin bén vimg 1a co
gid tri thiét thuc.

2. POI TUQNG VA PHUONG PHAP
NGHIEN CUU

2.1. Poi twgng nghién ciru

béi tuong thuc hi¢n khao sat 1a 07 loai nhya
phé bién co phat sinh tai QNU, gdbm nhua PET
(Polyethylene terephthalate): chai nhya dung
nudc loc, nudc ngot, chai nudc khoang,...; nhya
HDPE (High density polyethylene): binh nhua
cting, bao goi thuc pham, nhin mac chai nuéc
uéng,...; nhya PVC (Polyvinyl chloride): chai
lo khong dung thuc pham, dng nudc,...; nhua
LDPE (Low density polyethylene): tii nhya,
4o mua,...; nhya PP (Polypropylene): ly nhua,
hop nhua, cbe, dia, muéng, éng hut, nép chai
va nhiéu san phém nhya dung mét lan khac,...;

nhya PS (Polystyrene): hop xp va mot sb nhya
con lai khong phan loai tai cac diém xa thai.

2.2. Phwong phap nghién ciru
2.2.1. Phurong phap khao sat, thu thap tai liéu

- Thu thap cac tai liéu bdo cdo hang nam
vé khdi luong, tan suat thu gom va phuong an
chuyén giao xir Iy CTRSH tai QNU tir ndm 2017
dén nam 2023.

- Khao sat thong ké sb lugng, mau sic va
kich ¢& thung rac dugc thu gom tai cic ngudn
phat sinh trong nha Trudng.

2.2.2. Phurong phdp kiém todn chat thdi nhya

Nham xéc dinh khéi lugng, thanh phﬁn cac loai
chit thai nhya, d¢ tai sir dung phuong phép kiém
toan nham kiém ké thuc té tai hién trudong. Thoi
gian va vi tri lya chon: 02 dot, mdi dot 05 ngay.
Dot 1: tir ngay 18/12/2023 dén ngay 24/12/2023,
kiém ton tai giang duong Al, can tin sinh vién
va toa nha 15 tang; Dot 2: tir ngay 25/3/2024
dén ngay 31/3/2024, kiém toan tai giang duong
A8, can tin ky tuc x4 (KTX) sinh vién va KTX
C3. Téng sb luong kiém toan cho nghién ciru
1a 60 thung rac tong (240 L) vao cudi ngay tai
cac khu vuc trén. D& ddm bao kiém toan chinh
xac sO luong, thanh phan chét thai nhya phat
sinh, théng qua phong Hanh chinh tong hop nha
Truong, nhom tac gia thong bao dén nhan vién
v¢ sinh tung khu vuc khéng thu gom rac thai
vao cudi ngay. Sau 18h30, nhom tac gia dat tai
nilong vao thung rac (240 L) dugc nghién ciru
kiém toan. Tir 17h45 dén 18h30 ngay hom sau,
thuc hién thu gom va kiém toan. Dung cu hd trg
kiém toan, bao gf”)m: tam bat 16n, can, bao, gang
tay va khau trang.

Tat ca chat thai chira trong thung dugc db
ra tAm bat dé can khdi lugng tong, phén loai ra
tung loai nhya tr nhya s6 1 dén nhua sb 6 va
mot ) loai nhya khac con lai. Cac loai chét thai
thude tirng nhom duge phan loai theo tirng loai
chat thai nhya. Sau khi phan loai, tién hanh xac
dinh sé luong va khéi luong (truc tiép vt bo
phan san pham thira, con dong trong cic chat
thai nhya).
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2.2.3. Phurong phdp khdo sat bang phiéu diéu tra

Phuong phap dugc thyc hién bing khao sat
online thong qua bang cac ciu hoi, nham tién
hanh danh gia nhén thuc, hanh vi tiéu dung va
xa thai cac san phdm nhya cling nhu viéc quan
ly, xir Iy chat thai nhya trong nha Trudng. Phiéu
diéu tra duoc thiét ké thanh 30 cau hoi voi 5 ngi
dung: Nhan thirc vé cac san phim nhua va chit
thai nhwa; Hiéu biét vé quy dinh phép 1y vé quan
1y chit thai nhwa hién nay tai Viét Nam va tai
QNU; Xa thai, phan loai va thu gom chét thai
nhya; Cac tac dong mdi trueong co6 li€n quan dén
6 nhiém chét thai nhya va hién trang hoat dong
tai ché, tai su dung chét thai nhua. 05 ddi tuong
dugc nhom tac gia gui duong link khao sat, bao
gdm: Giang vién; can bo phong ban, vin phong;
nhan vién v¢€ sinh; nhan vién can tin va sinh vién.

Pé tai khong xac dinh ¢& mau s& khao
sat cho cac dbi tuong ma thyc hi¢n thu nhan
s6 lugng khao sat bang hoi online. Thong qua
van thu phong ban, khoa; Td truong td vé sinh;
nguoi quan ly can tin va nhém 16p trudng cac
16p, nhom tac gia da giri duong link khao sat qua
zalo hodc email ca nhan dé thyuc hién khao sat,
thoi gian gui duong link trong vong 01 thang: tir
ngay 18/4/2024 dén 18/5/2024.

2.2.4. Phwong phdp thong ké, so sanh va phan tich

Dé thyc hién thong ké mé ta cho cac gia trj vé s6
luong va khoi lugng céc loai chit nhyua phat sinh
tir cac ngudn, dé tai sir dung phan mém SPSS

Bing 1. Tong khdi lugng CTRSH phat sinh tai QNU.

23.0 dé thyc hién thong ké mé ta cac gia tri. Sau
d6, mo ta thong ké bang biéu do dé co cai nhin
tuong quan gilta cac loai nhya st dung va loai
chat thai nhya dwa ra méi truong. Pong thoi,
nhém tac gia st dung phan mém Google Form
dé thiét ké va thuc hién thong ké két qua qua
khao sat online bang phiéu diéu tra nhim danh
gi4 nhan thirc va hanh vi ciia cac dbi tugng vé
str dung va xa thai chat thai nhuya tai nha Trudng.

3. KET QUA VA THAO LUAN

3.1. Thye trang ngudn phat sinh, khdi lrong
va thanh phin chit thai nhya tai cic diém
khao sat QNU

3.1.1. Thuc trang phat sinh cac logi CTRSH
tai ONU

CTRSH trong nha Truong phat sinh tir cac hoat
dong sinh hoat, hoc tdp cua sinh vién; hoat dong
giang day giang vién; lam viéc cua can bg; hoat
dong nghién ctru khoa hoc; dich vu va canh quan
moi truong. Ngudn phat sinh tir 06 khu giang
duong (A1, A2, A3, A4, A5, A8); 03 khu thuc
hanh (A6, A7, xuéng thyc hanh 6 t6); 01 van
phong lam viée 15 tang; 06 ky tic xa (KTX) (C1,
C2, C3, C4, C5, C6); 01 thu vién; 03 can tin; cac
khu vuc cong cong (san co, san thé thao, sn bong
d4a cong doan,...). Theo bo céo thong ké,* khdi
lugng CTRSH phat sinh khoang 115 m*/thang +
150 m’/thang (Bang 1). Thanh phan chu yéu 1a
chat thai tir thue pham du thira, chai nhua, vo do
hop, ly nhwa, nilong, gidy, cao su, 14 cdy, ...

Tén chat S6 lwong (m*/thang)
. Phuong phap xu ly Pon vi xtr ly
thai 2017 | 2019 | 2020 | 2021 | 2022 | 2023
Th lwutri¥, | Cong ty Cp méi trut
CTRSH | 150 | 150 | 130 | 115 | 130 | 145 U gom, fuL i, ) Long by Lb mot tiong

chuyén giao Binh Dinh

Nguon: Tong hop cdc bdo cdo hang nam vé Cong tac quan Iy chdt thai ran ONU, phong Hanh chinh - Tong hop.

Tai cac thung rac duogc khao sat, tat ca cac
loai CTRSH phat sinh trong ngay déu luu chtra
vao trong 1 thung rac loai 60 L (thung mau xam),
90 L (thung mau xam) va 240 L (thung mau
xanh, mau cam, mau vang), khong c6 sy phan
loai va Iuu chira riéng. Nghién ctru tién hanh xéac

https://doi.org/10.52111/qn;js.2024.18607

dinh tat ca khoi lwong chat thai phat sinh trong
ngay theo ké hoach. Khéi luong dugc phan loai,
théng ké theo 04 nhom chat thai: Chat thai hitu
co; giéy bia; nhua céc loai va chit thai con lai.
S6 lidu thong ké tai Hinh 1 va Hinh 2.
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(b)

Hinh 1. Khéi luong cac nhom CTRSH duoc phén loai kiém toan theo ngay dot 1 (a) va dot 2 (b).

= Ric thai hitu co L} Giﬁy bia = Nhira cac loai = Ric thaii con lai

Rac thai con lai
33% Rac thai hitu co
37%

Nhua cac loai Gidy bia
18% 12%

(@

mRichiuco = Giiy bia = Nhwacicloai = Rac thaicon lai

Réc hitu co

Rac thai con lai 27%

32%
Giay bia
10%

Nhua cac loai
31%

(b)

Hinh 2. Ty 18 % khdi lugng cic nhom CTRSH khao sat dot 1 (a) va dot 2 (b).

Qua Hinh 2, chat thai nhya phat thai
chiém khéi lwong trung binh trong 4 nhom. Chét
thai nhua chiém 18% (dot 1) va 31% (dot 2) trén
téng khdi lwong CTRSH duoc khao sat chung.

3.1.2. Thuc trang phat sinh cdc loai nhya

Tai cac thung rac khao sat, tat ca cac loai nhua

3,5 ke/ngay
BThit2 ®Tht3 ®Tht4 ®SThrS ®Theé
3
2,5
2
1,5
1
0,5
i m e
PET HDPE LDPE PP PS Nhura khac

(a)

déu chira trong mét thing rac tong, 1an 1on va
dinh tap chat, gdy béc mui do thirc dn du thira.
Tir khoi Iugng chét thai nhya trén, nghién ciru
da tién hanh kiém toan vé khdi lugng timg loai
nhya va tung loai chét thai nhya. Khéi lugng chi
tiét thé hién ¢ Hinh 3.

& kg/ngay
®Thi2 ®Thi3 ®Thi4 ®Thrs ®Theé
5

PET PP Ps

HDPE LDPE

w

[N

[

Nhua khac

(b)

Hinh 3. Khéi luong céc loai nhua khao sat dot 1 (a) va dot 2 (b).
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Két qua Hinh 3 cho thiy, chat thai nhya
PVC hoan toan khong c6 tai cic thung rac kiém
toan. Nhya PVC thuong dugc dung trong cac
loai mang nhua trong san xuat nong nghiép va
vat liéu xay dung bﬁng nhya nhu éng nudc,...
Ty 1& nhya PET chiém khdi lugng nhiéu nhét,
trung binh tu 2,3 kg/ngay + 5,3 kg/ngay, nhua
PP tur 0.4 kg/ngay + 4,8 kg/ngay, nhua LDPE tu
0,4 kg/ngay + 3,1 kg/ngay, cac nhya con lai co
s6 luong twong d6i thap. Cac diém khao sat dot

Bang 2. Tong khdi lugng céc loai chét thai nhya kiém toan.

2 (KTX C3 va can tin KTX), khdi lugng cac loai
nhya ting hon nhiéu so véi cac diém khao sat
& dot 1. Nhan thiy, sinh vién & tai KTX khong
dugc phép ndu an, thuong ding nudc dong chai,
cac ti nhya nilong, hop xop dé dung khi mua
thuc phfim an uéng va vat dung khac vé KTX sir
dung nén luong tii nhya va san phém nhya mot
lan nhiéu c6 s6 luong 16n. Tong khdi luong cac
loai chét thai nhya phat sinh trong 2 dot khao sat
dugc thong ké theo Bang 2.

Loai nhya Loai chit thai nhwa KL dot 1 (kg) Ty 1€ % KL dot 2 (kg) Ty 1€ %
PET Chai nhya 12,5 34 19,7 31
HDPE Bao goi nhya, nhan 1,4 4 3,1 5

Hop stra 1,1 1,5 2
LPDE T1i nhya nilong 7,2 19 14,6 23
PP Ly nhya 3,8 10 5,2 8
Mudng nhuya 1,5 4 2 3
Ong hut nhya 1,1 3 1,5 2
Nép chai nhua 3,3 9 6,05 9
Nép ly nhua 1,2 3 1,6 2
Hop nhya 1,6 4 42 7
PS Hop xp 1,95 5 3,1 5
Nhua khac Nhua khac 0,6 2 1,7 3

Ti 1€ % cac loai chét thai nhua tai cac
diém khéao sat co6 thanh phén da dang, dugc
phan chia theo timg loai dé kiém toan. Trong do,
chai nhwa chiém ty 18 cao nhat 31% + 34%; tai
nhya nilong 19% + 23%; cac loai chét thai nhya
thudc nhya PP ¢6 s6 lugng ciing kha nhiéu, nip
chai nhya 9%; ly nhya 8% + 10%; cac loai: thia
nhua, nz“ip ly nhua, 6ng hut nhya... cé ty I¢ tu
2% + 3%. Thuec té, theo ghi nhan tir khao sat truc
tiép nhan vién v¢€ sinh nha Truong, nhya cé gia
tri thap, nhwa PET (chai nhwa) dugc nhan vién
thu gom ban phé liéu; tai nhua va cac loai nhua
khac khong dugc thu gom vi do, 1an tap chat.
Céc loai chat thai nhwa nay duoc cac ddi tugng
st dung, thai bo vao chung 01 thung va duoc
thu gom chung v&i CTRSH khac, thu gom hang
ngdy (tin suét 2 lan/ngdy) va dua vé khu tap két
luu chira va chuyén giao (tAn suit 3 ngay/tudn,
sang tir 6h00 dén 9h00 thir 2, thir 4 va thir 6).

https://doi.org/10.52111/qn;js.2024.18607

3.2. Thuc trang vé nhéin thirc, hanh vi tiéu
ding san phim nhya va thai bé chét thai nhya

3.2.1. Thuc trang nhan thirc va hanh vi tiéu dung
san pham nhya

Trong thoi gian thuc hién khao sat bang phiéu
diéu tra, nhom tac gia da nhan duogc phan hoi tir
382 d6i tugng khao sat, thu nhan nhiéu thong
tin lién quan dén kién thirc hiéu biét vé viéc tiéu
dung san pham bang nhya va mot s6 van dé
lién quan dén chat thai nhwa (Hinh 5(a)). 100%
cac ddi tuong déu cho rang cac loai san pham
tir nhya 1a rat ré, tiéu dung mot cach rat tién loi
trong viéc sinh hoat hang ngay va sin sang thai
bo ra moi truong khi da qua su dung. 100% céc
dbi tugng déu dong y danh gia rat tét cong tac
vé€ sinh canh quan nha Truong tir cac loai chét
thai tai cac khu vuc nhu gidang dudong, phong
lam viéc, phong thi nghiém, KTX va ca khuoén
vién san vuon. Diéu nay chimg t6 nha Truong
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Hép x8p
(a) Hép ﬁﬁﬁ,ra

: A%
Nap ly nhua

3%

3%

Nap chai nhua
9%
Onghat
Mudng nhiya -
A%
Ly
10

= Nhura Khac
2%

Chai nhua
34%

Baogdi nhura, nhan

Tui nhira nilong
18%

®) Hopxdp—
Hopnhwa 3% —
Néplynhwa
2%
Nip chainhwra
9%

Ong hﬁt_,_,_,_,
2%

Muéng nhya -~
3%
Ly nhwa
8%
Tii nhva nilong -~
23%

4%
Hép sira
3%
~_Nhua khac
' 3%
_ Chai ninra
31%
—_ Bao goi nhua ,
nhén mac
5%
*-_Hép sita
2%

Hinh 4. Ty 1 % khdi luong cac loai chat thai nhua khao sat dot 1 (a) va dot 2 (b).

c6 d6i ngii thu gom chat thai va vé sinh tot, dam
bao my quan cho viéc dao tao, hoc tdp va nghién
ctru, ddc biét véi viée tiéu thu va thai bo chét thai
nhua c6 sb luong nhiéu véi luc lugng sinh vién
dong nhu hién nay.

Loai chat thai nhwa duoc thai bo theo thir
tur xép hang dugc théng ké la chai nhua, tui nhua
nilong,... (Hinh 5 (b)). Piéu nay, ciing tuong

déng voi khoi lugng duoc kiém toén tai céac
diém nghién ctru. Khi dugc hoi vé su phan loai,
thu gom chét thai nhua, da sd cac d6i tuong déu
cho réng, Truong chua thyc hién phan loai chét
thai nhya, chua c6 quy dinh vé tiéu dung va thai
bé cac loai nhya, chi ¢6 chai nhya l1a dugc thu
gom riéng bdi nhan vién v¢ sinh thu gom va ban
phé liéu.
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—

Hinh 5. Ty 18 cac d6i trong tham gia khao sat (a) va ty 1é cac dbi tugng tiéu ding cac san phdm nhua (b).

3.2.2. Thuc trang vé tiéu ding san pham khéc
thay thé cdc logi san pham bang nha

Dbi voi viée tiéu dung cac san phdm thay thé
nhua, dic biét 1a tiéu dung san phdm nhya mot
lan trén tong s6 382 ddi twong duoc khao sat,
nhan théy cac dbi tuong déu cho r?mg ho co su
tiéu dung bang san pham thay thé nhung khong
thuong xuyén. 47% st dung thinh thoang, khong
bit budc, khong hoan toan thuc hién, tién la
st dung; 40% st dung thudong xuyén dung san
pham thay thé; con lai 13% hau nhu khong duing
san pham thay thé. Cac san pham dung thay thé
chii yéu 13 binh giit nhiét/binh inox, thuy tinh
dung thic udng thay thé chai nhwa va tdi vai thay
cho tiii niléng. Piéu nay cho théy, viéc thay doi

https://doi.org/10.52111/qn;js.2024.18607

thoi quen tiéu dung san phdm bang nhua c6 tinh
kha thi trong chién luoc giam thiéu tiéu dung d6
dung bang nhua tai Truong.

Qua Hinh 6, nhan théy, cac doi tuong
c6 su tiéu dung cac san pham thay thé, nhung
khong thuong xuyén va khong c6 su rang budc.
41% ty 1& ngudi ding chai thiy tinh thay thé chai
nhwa dung nudc udng khi t6i Truong, 34% ty 18
nguoi ding tai vai thay thé tii nilong nhya. Viéc
tiéu dung giam chét thai nhwa cua cac ddi tuong
con han ché va gap mot s6 kho khan. Cu thé, thoi
quen kho bo cho viée st dung nhya chiém ty 1€
cao 61,6%; thiéu hiéu biét vé tac hai cia nhua
60,2%; nhya vo cung ré va rat tién loi 56,1%.
Két qua dugc thong ké theo Hinh 7.
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(b)
Hinh 6. Ty 18 % tiéu dung cc san pham thay thé cho nhua (a) va ty 1& % loai san phdm thay thé (b).
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Hinh 7. Ty 18 tham van nhitng kho khan thir thach trong giam thiéu chit thai nhya.

Ngoai nhiing khé khan dugc khao sat
cho viéc giam thiéu thai bo chét thai nhua thi
nhitng anh hudng dén stc khoe va moi truong
clia viéc tiéu dung san phidm nhua duoc cac dbi
tuong rat quan tam. Tir 85% + 95% ngudi tiéu
ding lo ling dén cac anh hudng cua nhua t6i st
khoe qua dudng dn udng, sy kho phan huy cua
nhya, anh hudng vi nhya dbi voi sinh vat va con
nguoi... Pong thoi, khoang 5% cac ddi tuong
cho rang ho khong biét vé nhiing anh hudng ciia
nhua téi cudc séng cua minh.

3.3. Giai phap giam thiéu chit thai nhya tai
Truong PHQN

Theo két qua nghién ciru thng ké va danh gia
trén, nham dam bao thuc hién giam thiéu chat
thai nhya c6 hiéu qua trong bdi canh chung cua
ca nudc, d& tai xay dung mot sb giai phap ap

dung tai Trudng nhim goép phan giam thiéu tiéu
dung va thai bo chat thai nhwa nhu sau:

3.3.1. Nhém giai phdp vé quy dinh va chinh sdch

- Muc tiéu giai phap la xay dung cac
quy dinh vé giam thiéu chét thai nhua ap dung
tai QNU.

- Noi dung quy dinh va chinh sach:

+ Ban hanh quy dinh vé giam thiéu tiéu
dung va thai bo chit thai nhya. Trudc hét, han
ché tdi da viée st dung san phém nhya diung mot
lan tai giang duong, nha lam viéc, trong cac hoi
nghi, hoi thao, cudc hop, cac ngay 1&, ngay ky
niém va cac su kién khac; phan loai CTRSH tai
ngudn; wu tién tidu ding cac san phdm tai ché,
than thién véi moi truong.
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Hinh 8. Ty 1¢ % y kién vé tac dong cta vi¢c tiéu dung san pham nhya dén moi truong va strc khoe con nguoi.

+ Ban hanh quy dinh vé ché tai (trir diém
rén luyén dbi voi ngudi hoc, trir diém thi dua
xép loai danh gia can b, vién chirc cubi nim)
cho cac hanh vi thai bo chat thai khong dang quy
dinh va khen thudng cac hanh vi, hoat dong gép
phan thuc hién tbt trong phong trao giam thiéu
chat thai nhua.

+ Ban hanh ché d6 wu tién trong nghién
ctru khoa hoc, chuyén giao thyuc thi cic mé hinh
quan Iy CTRSH va céc giai phap han ché tiéu
dung, thai bé nhya.

+ Ban hanh sb tay huéng din phan loai
CTRSH, trong d6 c6 huéng dan phan loai, tai sir
dung va thai bo chat thai nhua.

- Hinh thirc: Ban hanh cac quy dinh cac
cép khoa, phong ban... sau d6 ban hanh cho toan
Truong.

3.3.2. Nhom giai phap gido duc moi truong

- Muc dich: Tuyén truyén, thay d6i nhan
thirc va hanh vi vé giam str dung san pham nhya
cho tét ca cac ddi twong trong nha Truong.

- Noi dung:

+ To chirc tap huén vé thir thach giam
thiéu chat thai nhya, xay dung ¥ tuéng doi méi

https://doi.org/10.52111/qn;js.2024.18607

sang tao vé giam thiéu chat thai nhya va thyc thi
trong nha Truong.

+ Té chuc cudc thi thiét ké video, poster,
cAm nang vé chu dé giam thiéu chét thai nhua.

+ Xay dung cau lac bd tai ché cac san
phiam bang nhya khi thai bo, duge ing dung
trong hoat dong gido duc va gia tri canh quan
cua nha Truong.

- Hinh thuc:

+ Hoat dong tap huén, cuoc thi duoc thuc
hién nham tuyén truyén thong qua cic kénh:
Cong doan, Poan TNCSHCM va Héi sinh vién;
C4 van hoc tap, giang vién; Website, video clips,
pano, ap phich...; Long ghép vao bai giang giam
phat thai nhwa; Cudc thi, phong trao vé giam
chat thai nhya; thuc hanh xay dung mo hinh
trinh dién tai ché nhya.

3.3.3. Nhom giai phap khac

- Thong qua luc lugng thanh nién xung kich nha
Truong, lap doi tuan tra, giam sat viéc mang san
pham bing nhya vao Trudng; xir phat va khen
thudng vé hanh vi xa thai, sir dung cc san pham
thay thé nhua mot 1an.
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- Py manh hd trg dau tu cho nghién ciru
khoa hoc, thuc thi xdy dung mo hinh tai ché tir
rac thai nhya trong gido duc, tuyén truyén cho
céc ddi tuong trong nha Trudng.

- Huy dong quy hd trg cho cac sang kién
kinh nghiém trong tiéu ding va thai bo chét thai
nhya. Trang bi céac loai thung luu chua chuyén
dung, phan loai theo cac loai phu hop véi nguén
phat sinh, thu gom va chuyén giao hop 1y.

4. KET LUAN

Budc dau nghién ciru kiém toan chét thai nhya
phat sinh tir QNU, dé tai da tién hanh thu mau,
khao sat tai 60 thung rac loai 240 L duoc thu
gom tai ngudn phat sinh, nham phén loai, xac
dinh thanh phan va khdi luong cac loai chét thai
nhwa. Két qua nghién ctru cho thay, chai nuéc
nhya (nhya PET) c6 ty 1é phat sinh nhiéu nhat
ca vé sb luong va khoi luong, dugc nhan vién
vé sinh nha Trudng thu gom riéng, ban phé lidu.
Tai nhya (nhya LDPE) va cac san pham cua
nhwa mot 1an (nhya PP) dwoc thai bo chung véi
CTRSH khéc, chua duoc tan dung cho tai sur
dung hodc tai ché, bai nhiéu tap chét va dinh ban
thire an. Két qua diéu tra bang bang hoi cho 382
d6i tugng ciing cho thay, nhan thirc san pham
nhua ré, tién loi va hanh vi san sang thai bo vao
moi truong khi khong st dung; su ti€u dung
bang san pham thay thé 1a chua c6 tinh tu giac
va rang budc. Sy han ché trong cac quy dinh va
giai phap giam thiéu tiéu dung san pham nhua,
thai bo nhua; sy thiéu thong tin anh hudng co6 hai
cua nhya t61 moi trudng va suc khoe 1a kho khan
cho thyc hién chién lugc giam thiéu chét thai
nhya. Nhaim phat trién tot hon va thuc thi Luat
Bao vé méi truong co hiéu qua hon, QNU can
xdy dung va ban hanh ké hoach cu thé vé giam
phat thai nhua véi cac bién phéap tong hop gdm:

QOB

tuyén truyén, phéan loai chét thai tai ngudn, khen
thuong va ché tai, nghién ctru mé hinh tai ché tir
réc thai nhwa va mot s6 giai phap tai chinh khac.
Lo&i cdm on

Nghién ciru nay dwoc thuc hién trong
khuén kho dé tai khoa hoc cong nghé cdp co
s cua Truwong Dai hoc Quy Nhon véi md sé
T72023.801.11.
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ABSTRACT

Citizen satisfaction is an important measure reflecting the quality of public service provision and the quality
of service of civil servants to society. In Vietnam, a local government includes three levels, with the commune
level being the unit closest to the people; the quality of service of commune-level civil servants has the most
direct impact on citizens' satisfaction with state management in the locality. Therefore, the study on citizens'
satisfaction with the services of commune-level civil servants is of great interest. The authors used the PAPI
program's survey sample selection, which used PSM statistical techniques and data processing using SPSS 20
software for frequency statistics and descriptive statistics for the purpose of building scientific arguments, as a
basis for proposing directions and solutions to improve citizens' satisfaction with service cases of commune-level
civil servants in Binh Dinh province.
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trén dia ban tinh Binh Pinh
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Ngay nhdn bai: 30/05/2024,; Ngay sivta bai: 07/09/2024;
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TOM TAT

Sy hai 10ng cta cong dén 13 thudc do phan 4nh chit lugng cung cép dich vu cong, chit luong phuc vu cia

cong chirc dbi vai xa hoi. O Viét Nam, chinh quyén dia phwong gdm ba cp vai cép x4 1a don vi gan dan nhét, chat

lugng phuc vu clia cong chirc cép xa tac dong truc tiép nhat dén su hai long ctia cong dan dbi voi quan 1y nha nude

o dia phuong. Do dd, nghién ctru vé sy hai long ctia cong dan doi véi sy phuc vu cua cong chirc cap xa hién nay

luén duoge quan tim. Nhom tac gia sir dung cach chon mau khao sat ctia chwong trinh PAPI, theo d9, sir dung k§

thuat PSM va xtr 1y s6 liéu bang SPSS 20 dé thong ké tan sb va thong ké mé ta nham muc tiéu xay dung luan cir

khoa hoc, d& xut phwong huéng va giai phap dé nang cao su hai long cua céng dan déi v6i sy phuc vu cta cong

chirc cap x4 trén dia ban tinh Binh Dinh.

Tir khoa: Sy hai long ciia cong dan, cong chire cdp xa, hoat dong cong vu, tinh Binh Dinh.

1. PAT VAN PE

Su hai long cua cong dan (CD) la thude do chat
luong phuc vu ctia co quan hanh chinh nha nuéc
(HCNN) néi chung, cong chirc cap xi (CCCX)
no6i riéng. Trong nhitng nim gan ddy, mic du
muc do hai long cia CD, td chirc trén dia ban
tinh Binh Dinh ddi véi sy phuc vy hanh chinh da
¢6 su chuyén bién tich cuc, tuy nhién, van con
mot s6 han ché tir CCCX lam anh hudng ti€u cuc
dén sy hai long ciia CD. Véi muc tiéu xay dung
nén HCNN chuyén nghiép trong xu thé dan chu
héa va gia taing nhu cAu ctia CD ddi véi dich vu
cong (DVC), viée nang cao chat lugng phuc vu
ciia CCCX nhdm cai thién sy hai long cua CD

*Tac gia lién hé chinh.
Email: daobichhanh@gnu.edu.vn
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1a yéu cau cip thiét trong xu thé cai cach hanh
chinh (CCHC).

2. NOI DUNG
2.1. Co sé Iy thuyét va tdng quan nghién ciru

Theo Luét Can bg, Cong chirc nam 2008, CCCX
la CD Viét Nam duoc tuyén dung gilr mot chue
danh chuyén mén, nghiép vu thuéc Uy ban nhan
dan (UBND) cip x4, trong bién ché va huong
luong tir ngén sach.’

Su phuc vu cia CCCX la viéc cong chuc
(CC) giao tiép, cung cip DVC theo dung tham
quyén tuong tmg véi vi tri viée lam. Dé thuc thi
cong vu, CCCX s& giao tiép chu yéu véi CD tai
co quan HCNN.
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Dé 1am rd sy hai 1ong cua CD dbi voi su
phuc vu cia CCCX, trudc ti€n can hiéu dugc vé
su hai long noi chung. Khi dé cap dén sy hai
1ong, Kotler va Keller (2006) cho rang “Su hai
long la muc d§ trang thai cam giac cia mot nguoi
bét nguén tr viéc so sanh nhan thirc vé mot san
pham so véi mong doi clia nguoi d6”.2 Ludn co
nhiéu t chirc trong xa hoi, chiing c6 thé thudc vé
khu vyc cong hoac khu vyc tu nhung déu mang
sir ménh cung cip san phdm nhét dinh va c6 thé
nhdn dugc phan tng hai long hodc khong hai
long tir khach hang. Theo Bachelet (1995), “Su
hai long cta khach hang la mét phan ing mang
tinh cam xuc, hinh thanh tir kinh nghiém cta ho
v6i san pham hay dich vu”.3 CD 1a khach hang
cua co quan HCNN, sy hai long cua ho dén tir
chat luong cung cip DVC tir co quan HCNN cu
thé, truc tiép Xuét phat tu sy phuc vu ctia nhan sy
(can bg, CC) thudc co quan do. Vé su hai long
ctia CD dbi v6i hoat dong phuc vu trong khu vire
cong, Morgeson (2014) va Collins (2019) khing
dinh d6 la “cam giac hanh phuc hodc thoa man
khi trai nghiém cac dich vu, hang héa, quy trinh
thu tuc hanh chinh (TTHC), chuong trinh do cac
co quan, to chitc hanh chinh c6ng cung cép”.*
Céac nha nghién cttu Hoa Ky ciing da xay dung
mo hinh chi s6 hai long (American Customer
Satisaction Index - ACSI) va da dwoc nhidu nuée
van dung hiéu qua trong danh gia sy hai long cia
CD d6i véi CC.° Theo d6, su hai long cua CD
ddi véi su phuc vu cia CC n6i chung, CCCX néi
riéng 1a thai do cua CD nhén xét, danh gia, tin
cay vaung ho dbi voi su phuc vu ctia CC, can ctr
vao mirc do dap tng dugc cac nhu cau va su ky
vong cua ban than CD. Khai niém nay phu hop
véi dién gidi ctia mo hinh SIPAS (Satisfaction
Index of Public Administrative Services) hién
dang ap dung ¢ Viét Nam tir nam 20177

Sy hai Iong ciia CD d6i v6i CC ndi chung
dugc do ludng trén nhiéu noi dung. Mot sb cong
trinh nghién ctru trong va ngoai nude da tiép can
van dé nay trén cac goc do nhu xa hoi hoc hanh vi
(Ulung va Hyung-Jun, 2021) va hanh chinh hoc
(Nguyén Phuong Mai, 2016; Miao va cong su,
2018; Phan Vin Tuin va cong sy, 2023). Nhin
chung, céc tac gia déu thong nhat cho rang sy hai

1ong ciia CD dbi v6i CC s& dugc tao ra thong qua
chat luong DVC ma CC cung cip tir cac hoat
dong phuc vu va thai d6 cua CC (bao gém mbi
quan hé gén b6 voi cong déng; thai do déng cam,
hop tac, tudin thu cac quy téc, trung thue, giit chit
tin, léy trach nhi¢m lam trong).%!! O Viét Nam
hién nay, quy dinh khung ma Nha nudc da ap
dung dé tinh chi sb SIPAS ciing thong nhit danh
gid CC truc tiép giai quyét cong viée trén cac
tiéu chi vé hoat dong phuc vu va thai do phuc
vu.” Tuy 1y luan vé sy hai long ctia CD d6i véi
CC néi chung khong hoan toan méi nhung thuc
té hién nay chua c6 nghién ctru nao khai thac cu
thé su hai 1ong ctia CD ddi v6i CCCX - dic biét
trén khia canh thuc nghiém dé déng gop can cir
khoa hoc cho quan Iy HCNN ciia chinh quyén
dia phuong cép co so.

Nhu vy, trén co s& ké thira nhitng cong
trinh trudc day va khung quy dinh phép ly hién
hanh cua Nha nudc, nghién ciu nay xac dinh
02 nhom tiéu chi danh gia sy hai long cua CD
ddi véi su phuc vu cua CCCX, bao gém nhom
tiéu chi danh gia hoat dong phuc vu (04 tiéu
chi) va nhém tiéu chi danh gia thai d6 phuc vu
cia CCCX (03 tiéu chi).” Theo d6, dién giai
thanh 07 ndi dung thanh phan, cu thé 1a: danh
gia CC am hiéu chuyén mon nghiép vu, huéng
dan CD, t6 chirc thuc hién dung quy trinh hanh
chinh; CC giai thich TTHC 10 rang, dé& hiéu; CC
c¢6 kha ning giao tiép hanh chinh tét; CC ning
nd, nhanh nhen trong cong viéc; CC co6 thai do
than thién trong hoat dong tiép dan; CC co trach
nhiém véi cong viéc, huéng dan tan tinh cho CD
va CC lang nghe y kién, nguyén vong cua CD.

Néng cao sy hai 1ong cua CD ddi véi su
phuc vu cia CCCX la hét strc can thiét boi su
hai 10ng ctia CD 14 thude do thé hién chét lugng
ciia QLNN, 1a biéu hién cho viéc nha nuéc da
thuc hién tdt ban chit xa hoi. Tuy nhién, hoat
dong phuc vu cia CCCX & mot sb dia phuong
hién van bat cap, su hai long cta CD chua cao
nhu ki vong. Do d6, viéc nang cao sy hai long
ctia CD d6i v6i su phuc vu ctia CCCX s& gop
phan thiic ddy CCHC, cai thién chi s6 SIPAS
cua dia phuong.
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2.2. Phwong phap nghién ciru

Pé dat muc tiéu nang cao sy hai long cua CD ddi
v6i su phuc vu cia CCCX, cong tac nghién ctru,
do ludng, dénh gia bang dinh lugng dang ching
t6 tAm quan trong, gitip cac co quan HCNN nhin
nhan nguyén nhan, tao tién dé thiét ké cac giai
phap tac dong tich cuc 1én sy hai long cua CD
dbi voi CC. Pong thoi, cic co quan sir dung
CCCX c6 thé xac dinh nhitng van dé bat cap khi
CCCX thyc thi cong vu, qua d6 c6 su diéu chinh
pht hop trong thuc tién quan 1y d6i ngii nhan
su HCNN thudc quyén, gop phan gitip chuyén
nghiép hoa nén cong vu.

Vé phuong phap, tic gia st dung cach
chon méu khao sat ctia chuong trinh PAPI. Theo
do, str dung k¥ thuat thong ké PSM (propensity
score matching - chon cdp doi mau theo diém
xac suat).” Cu thé, dé dam bao so sanh cong
bang, 03 don vi hanh chinh (BVHC) cép huyén
s& dugc chon trong mau. Trung tdm hanh chinh
cua tinh (TP. Quy Nhon) dugc chon mac dinh;
02 don vi la thi xa va huyén dugc chon ngiu
nhién (Hoai Nhon, Vinh Thanh). O mdi don vi
cép huyén da xac dinh, mac dinh mot don vi la
trung tam hanh chinh va mgt xa/phuong dugc
chon ngau nhién theo xac sut quy mo (PPS).
O mdi xa/phuong/thi tran, mot thon/té dan phd
noi c6 tru s6 UBND dugc chon mac dinh va mot
thén/td dan phé duoc chon theo PPS. Cach thirc
trén dam bao thudc do chudn trong diéu kién
phan bd khong dong déu cac DVHC cép xa.

Van d¢ thir hai d6 1a CD dugc phong van
trong mdi nhém mau phai c6 ciing xac suat duoc
chon nhu nhau. Phuong phép PPS gitip dam bao
bat ky CD nao trong cting mot cap DPVHC déu
c6 co hoi duoc chon vao nghién ctu, khong 1€
thudc vao viéc cac thon/td dan phé co su khac
biét vé quy mé dan sd. Cach chon mau nay 1a toi
wu d6i voi cac thiét ké khao sat da cap & nhiéu
quy mo khac nhau.

Nhu vy tong mdu DPVHC duge chon la
06 (03 thanh phé/thi xa/huyén x 02 xa/phudng/
thi trin). Hai thon/td dan phd dugc chon tir mdi
DVHC. Tong s6 mau thon/td dan phd s& 1a 12.
CD tra 10i phong van duge chon tir danh sach
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nhan khau cta cac ho bang phuong phap chon
mau ngau nhién - chon dugc 36 ho va danh sach
du bi gém 08 ho. Tf)ng s6 CD dugc phong van
¢ tinh Binh Dinh 1a 424 nguoi (06 xa/phuong/
thi trdn x 2 thén/td dén phé x 36 ho). Tir mdi ho
gia dinh, moi ngau nhién mot nhan khéau trong
d6 tudi tir 18 dén 65 tra 16i phong van. Cu thé tai
don vi khao sat cap 1 1a TP. Quy Nhon, téc gia
ldy miu & cac don vi khao sat cap 2 1a phuong
Tran Phua va phuong Nhon Binh; tai thi x3 Hoai
Nhon, tac gia 1y mau & phuong Bong Son va xi
Hoai Son; tai huyén Vinh Thanh, tac gia lay mau
& thi trAn Vinh Thanh va x3 Vinh Son.

Vé phuong phap tinh ¢& mau, tac gia
dung 1y thuyét ciia Yamane Taro (1967)," theo
d6 do khong nim dugc quy mo tong thé mau nén
nghién ctru st dung cong thirc sau:

X -—
zxp 1—pl

e2

n=2

Trong do6:
* n: kich thuéc mau.

« Z: gia tri tra bang phan phdi dua vao do
tin cay lua chon. D9 tin cay duoc sir dung 1a 95%
tuong tng voi Z = 1.96.

* p: ty 18 wéc lugng ¢ mau n thanh cong.
Thudng chon p = 0.5 dé tich sé p(1-p) 1a 16n
nhit, dam bao an toan cho mau n udc luong.

« e sai s6 cho phép, e phd bién 1a +0.05.
Ta c6 phép tinh sau:

0.5x(1—-0.5)

n=1.96°x =
05

=384.16

Nhu vay, & mau tbi thiéu ctia nghién ciru
s& 1a 385 CD, thém 10% du phong dugc tong
cong 424 phiéu phat ra.

Sau khi tién hanh guri phiéu diéu tra theo
bang hoi, tac gia thu vé 420 mau hop 1¢, thang
do duoc su dung la thang Likert 5 bac. Tiép theo,
tac gia xur 1y s6 lidu bang SPSS 20 dé thong ké
tan s6 va thong ké mo ta.

Duya trén két qua phén tich, c6 thé tong
hop duoc bang thdng ké cac thang do ciu thanh
bang khao sat theo ty 1& phan tram. Tur d6, ddi
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chiéu so sanh timg mirc d6 danh gia cho ting
tiéu chi riéng 1¢, ddng thoi c6 thé rat ra xu hudng
clia trudng s6 lidu cho timg nhoém tiéu chi. Ting
s6 liéu thuc trang s€ co gia tri nhét dinh, 1a mot
kénh tham chiéu phuc vu cho hoat dong QLNN,
nang cao chét luong phuc vu cua doi ngli CCCX
dé cai thién sy hai 1ong ctia CD tinh nha.

2.3. Két qua nghién ciru

2.3.1. Thuec trang ddi ngii cong chirc cdp xd cia
tinh Binh Dinh

Binh DPinh la tinh duyén hai Nam Trung b, co
vi tri chién luoc trong phat trién kinh té - x3 hoi
ctia ving Kinh té trong diém mién Trung. Céc
DVHC cua tinh gdbm TP. Quy Nhon, thi xd An
Nhon, cac huyén Tuy Phude, Phu Cat, Phu My,
Hoai Nhon, Hoai An, An Lio, Tay Son, Van
Canh, Vinh Thanh.

Theo Khoan 1, Piéu 2, Nghi dinh $6:
33/2023/ND-CP quy dinh vé can b, CCCX va
ngudi hoat dong khong chuyén trach & cap xa,
cac chirc danh CCCX bao gém: Chi huy truong
Ban Chi huy Quan sy; Van phong - thong ké;
bia chinh - xay dung - d6 thi va moi truong
hodc dia chinh - nong nghiép - xay dung va moi
truong; Tai chinh - ké toan; Tu phap - ho tich;
Van hoa - xa hoi.

Céc DVHC cip xa duoc phan thanh loai
I, 11, TII. Theo Piéu 2, Nghi dinh sb: 34/2019/
ND-CP, mdi don vi loai I ¢6 tdi da 12 CC, don
vi loai I ¢6 tdi da 10 CC, don vi loai IT ¢6 t6i
da 09 CC trén tong sd can bd, CC cua UBND.
Tinh Binh Pinh hién ¢6 159 DVHC cép xi gdm
32 phuong, 11 thi trdn va 116 xa v6i sé lugng
CCCX duoc théng ké qua Bang 1.

Bang 1. S6 liu CCCX trén dia ban tinh Binh Dinh giai doan 2018 - 2022.

Don vi: nguoi

Niam 2018

2019 2020 2021 2022

S6 lrgng CCCX 1629

1626 1498 1450 1455

Nguon: Tdc gid tong hop tir sé liéu S6 Noi vu tinh Binh Pinh céng bé hang nam.

V& mit sb lugong, d6i ngli CCCX cua tinh
Binh Dinh c6 xu thé ting khong déu trong giai
doan 2018 - 2022. Su suy giam s luong CCCX
tir sau 2019 do qua trinh sap nhap DVHC cap x4,
sap xép lai co cdu to chirc UBND. ™

Vé d6 tudi, CCCX ¢ tinh Binh Pinh nhin
chung nam trong d6 tudi tir 31 - 45, chiém 71,2%
trén tong s6 CCCX. CCCX co6 do tudi dudi 30
dat 3,4%, CCCX trén 60 tudi dat ty 16 14 0,4% do
c¢6 chu truong tinh gian bién ché, cho nghi huu
som ddi voi CCCX.

Vé co cdu gidi tinh, hién nay gan 2/3 trén
tong CCCX 1a nam gidi. Trong cac nam tré lai
day sb luong nit CCCX gia ting vé ty 1€, dat
33,9% (tang 5,3% so voi nam 2018).

V& trinh do chuyén mon, sb lugng CCCX
duogc dao tao dai hoc va sau dai hoc dang chiém
ty 1€ cao - cu thé dat 75,5% trén téng s6 CCCX
cua tinh Binh Dinh theo ding quy dinh trong
Nghi dinh sb: 33/2023/ND-CP.

Théng ké vé trinh dd ngoai ngtr, tin hoc,
tiéng déan toc, CCCX dat chuan ngoai nglr trén
dia ban tinh Binh Dinh c6 ty 1€ 84,1%; CCCX
dat chuan vé Tin hoc chiém ty 1¢ téi 98,3% - 14
diéu kién thuan loi dé¢ CCCX thyc thi cong vu
trong bdi canh chuyén doi sé ¢ cac cap quan ly
HCNN. Ty 1& 5,2% trén tong s6 CCCX duoc dao
tao vé tiéng déan toc tuy chwa cao nhung phu hop
v6i diéu kién tinh Binh DPinh c6 mot s huyén
mién nui c6 déng dong bao dan toc thiéu sb
sinh song.

2.3.2. Thire trang sw hai long ciia cong dan doi

voi sy phuc vu cua cong churc cap xa trén dia
ban tinh Binh Dinh

Theo chu truong chung trong Quyét dinh sb:
2640/Qb-BNV ngay 10/10/2017, cac dia phuong
trén toan qubc ap dung tinh chi sé SIPAS dé do
ludng sy hai long ctia nguoi dan, t6 chirc dbi véi
su phuc vu ctia co quan HCNN. S4 liéu cua tinh
Binh Dinh thé hién qua Bang 2 nhu sau:
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Bang 2. Chi s6 hai 1ong vé su phuc vu hanh chinh ctia tinh Binh Pinh giai doan 2018 - 2022.

Niam
N¢i dung
2018 2019 2020 2021 2022
Ty 1¢ d6 hai long (%) 71,81 81,81 86,17 87,67 90,38
Xép hang so v6i 63 tinh, thanh ph
61 45 29 23 21
truc thugc Trung wong

Nguoén: UBND tinh Binh Pinh.

Qua Bang 2, c6 thé thay Chi sé hai long
cuia nguoi dan, td chire d6i véi su phuc vu cua co
quan HCNN tinh Binh Pinh c6 xu hudéng ngay
cang cai thién trong ddi sanh voi DVHC khéc trén
ca nude. Trong con sb danh gia sy hai long nhu
trén bao gom ca tiéu chi vé sy hai long d6i véi CC
cac cdp. Panh gia CC truc tiép giai quyét cong
vu luén 12 ndi dung quan trong dé minh chiing
cho chét lugng cung tng DVC cua tinh. Két qua
chiam diém CC thé hién sy hai long ciia CD ddi
v6i CC va didu nay ciing da duoc 1am 16 trong Ké
hoach s6: 107/KH-UBND ctia UBND tinh Binh
Dinh." Theo d6, dé cdu thanh nén muc diém binh
quéan 90,38 ctia chi s6 hai long chung vé su phuc
vu hanh chinh cua tinh nam 2022, tiéu chi danh
gia “cong chirc giai quyét cong viéc” dang dimg
& murc 82 diém, da tang 02 bac so voi nam 2021.

Tuy nhién, sb liéu thir cip néu trén 1a két
quéa danh gia sy hai long n6i chung vé CC ba cip
nén khong phan anh mot cach tryc quan vé su
hai long cua CD ddi véi su phuc vu cia CCCX.
Chinh vi vay, chung t6i di tién hanh thu thap
thém s6 liéu so cip thong qua diéu tra xa hoi hoc
bang ky thuat PSM dé c6 danh gia dinh luong,
d6i sanh khach quan hon vé mirc d6 hai long cua
CD di véi CCCX trén dia ban tinh. Do bg chi s
SIPAS khong thiét ké riéng tiéu chi sy hai long
cia CD d6i voi CCCX nén trong nghién ciru
nay, bang hoi dugc xay dung theo hudng chi tiét
hoa tiéu chi chung cta SIPAS, phan loai cau hoi
thanh hai nhom 16n dé danh gia hoat dong phuc
vu va thai d6 phuc vu cua CCCX, sau cung s€
danh gia muc hai long chung cua CD.

Bang 3. Tong hop két qua khao sat ¥ kién CD vé chét luong phuc vu ciia CCCX.

MUC PQ HAI LONG
CAU CAC THANG DO Ritkhong | Khong | Binh Hai | Hoan toan
hai long hai long | thuong long hai long

CC am hiéu chuyén mén nghiép vu, hudng

1 dan CD t chire thuc hién ding quy trinh 2,5% 5,6% 21,2% 32,6% 38,1%
hanh chinh
CC giai thich TTHC 13 rang, d& hiéu 3,9% 6,9% 28,1% | 27,.9% 33,2%
CC c6 kha ning giao tiép hanh chinh tdt 3,1% 7,6% | 229% | 31% 35,4%
CC nang né, nhanh nhen trong cong viéc 3,8% 10,7% 35,1% 29,5% 20,9%
CC c6 thai d6 than thién trong hoat dong

5 tiép dan 4% 19,8% 24,5% | 28,8% 22,9%
CC o6 tréch nhiem véi o6 ice. hud

6 | gz fc:;n :f:h Cl;(:c_;n]q)vm cong viee, AWONE | 5 gy, 94% | 291% | 24% | 31,7%

7 | CC lang nghe y kién, nguyén vong cua CD 2,9% 10,2% 31% | 29,7% 26,2%

8 Mtrc hai long cl}ung cua c?mg./bé vé chat 3.9% 8.9% 31.1% 28% 28.1%
lugng phuc vu cia CCCX ¢ dia phuong

Nguon: Két qua diéu tra xa hi hoc nam 2023.
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Trén cac thang do cu thé vé sy hai long
ctia CD ddi voi CCCX, tac gia nhan thay ring
trén 50% y kién danh gia & muc kha tré 1én,
ching to sy phuc vu caa CC tuong déi phu hop
v6i nhu cau, ky vong cua CD, duoc nhiéu nguoi
dan chép nhan, tuy van con mot bod phan CC
phuc vu kém, con tho o, chua thuc su léng nghe
va tan tinh.

Cu thé trong tiéu chi “CC am hiéu chuyén
mon nghi€p vu, hudng din CD, t6 chuc thuc
hién dung quy trinh hanh chinh”, ¢6 32,6% danh
gia hai long, 38,1% danh gi4 rat hai long, ¥ kién
hai long trung binh 1a 21,2%, c6 2,5% va 5,6%
danh gia rat khong hai long va khong hai long.
Nhu vay, ty 1é chua hai long kha thap (chiém
8,1%) con lai y kién tir trung binh tro 1én chiém
hon 91%, dac biét mac do hai long tré 1€n kha
cao - chiém 70,7%. Két qua nhu trén 1a tat yéu
boi vi CCCX dang bi rang budc vé tiéu chuin
trinh d¢ theo quy dinh phap ly.

Trong ti€u chi “CC giai thich TTHC rd
rang, dé hiéu”, 27,9% danh gia hai long, 33,2%
hoan toan hai long, danh gia & muc trung binh
chiém 28,1%. Bén canh do, tong ¥ kién & 02 muc
chim thap nhat chiém 10,8% - day khong phai
1a ty 18 thap, dit ra yéu cau cai thién vé k¥ ning
nghi¢p vu ciia CCCX.

Trong tiéu chi “CC c6 kha ning giao tiép
hanh chinh t&t” ¢6 31% va 35,4% y kién danh
gia hai long va hoan toan hai long, 22,9% muc
d6 danh gia trung binh. O tiéu chi nay, hai murc
cham chwa hai long chiém ty 1& tong 13 10,7% -
van do nguyén nhan thudc vé k¥ ning cia CC.

Trong tiéu chi “CC nang nd, nhanh nhen
trong cong viéc” c¢6 28.5% danh gia hai long, ty
1¢ hoan toan hai long chiém 20.9%, murc hai long
trung binh chiém 35,5%. Ty 1& 14,5% tong miic
d6 chua hai long cta CD ¢ thang do nay 13 con s6
dang bao dong vé tac phong lam viéc ctia CCCX.

Trong tiéu chi “CC c6 thai do than thién
trong hoat dong tiép dan”, hai mirc diém cao
nhét chiém ty 1¢ lan luot 14 28,8% va 22,9%, su
hai l1ong & mirc trung binh chiém 24,5%, c6 4%
va 19,8% v kién rat khong hai long va khong

hai long. Tong ty 1 danh gia chwa hai long dén
23,8% chung to CCCX cua tinh Binh Dinh dang
gip van dé ca vé k¥ niang 14n dao dirc cong vu.

Trong tiéu chi “CC c¢6 trach nhiém véi
cong viéc, huong dan tan tinh cho CD” ¢6 24%
ty 1€ danh gia hai long, 31,7% ty 1¢ danh gia hoan
toan hai 1ong, 29,1% ¥ kién hai long & mtc trung
binh. Tong ty 1& 15,2% ¥ kién chua hai long 1a
khong cao so véi tong cac mie con lai, tuy nhién,
day van 1a con s can cai thién vi n6 phan anh
nhiing ton dong vé dao dirc cong vu ciia CCCX
trén dia ban nghién ctru.

Vi tiéu chi “CC ling nghe ¥ kién, nguyén
vong cua CD” ¢6 29,7% chdm muc hai long,
26,2% ty 1& danh gia hoan toan hai long, danh
gia trung binh chiém 31%, con lai 14 cac y kién
khong hai 1ong tré xudng. Nhin chung, ty 1¢ hai
long ctia CD vé tiéu chi nay chiém ty 1¢ cao tuy
van chua dat dugc ty 1& cao nhét boi muc chua
hai long van con chiém tong sd 14,6%. Didu nay
budc cac co quan HCNN phai dua ra cac giai
phap chén chinh dao duc cong vu cia CCCX.

Nhu vay, trong cac tiéu chi da khai thac,
“CC am hiéu chuyén mén nghiép vu, huéng
dan CD, t6 chirc thyc hién ding quy trinh hanh
chinh” dugc danh gia cao nhét, nguoc lai, “CC
c6 thai do than thién trong hoat dong tiép dan”
1a tiéu chi dat mirc d6 danh gia thip nhat. Diéu
nay c6 thé do nhiéu nguyén nhan tir phia co quan
st dung CC, ban than CC va tr chinh CD da st
dung DVC.

Dbi voi danh gia chung su hai long cua
CD qua khéo sat tai cac DPVHC duogc chon vé
chat lugng phuc vu cia CCCX, ¢6 t6i 31,1% y
kién danh gia CC & mirc trung binh; c6 28% hai
long va 28,1% hoan toan hai 1ong. Van con 3,9%
¥ kién hoan toan khong hai long; 8,9% v kién
khong hai long. Két qua nay phan anh thyc té
la da phﬁn CD chép nhan chat luong phuc vu
cia CCCX ¢ dia phuong nhung su hai long chua
cao, chua tuong xing véi ki vong. C6 thé thiy
mirc d6 hai 1ong cua nguoi dan dbi véi CCCX
hién kha twong x(mg voi mirc hai 10ng chung dbi
v6i CC céac cdp dd dugc tinh Binh Pinh thdng
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ké trong Ké hoach s6 107/KH-UBND, chua thay
diém nhan vuot trdi nao dé hd tro cai thién diém
SIPAS dbi véi tiéu chi danh gia CC phuc vu
nguoi dan.

Dé cai thién su hai 1ong cia CCCX, tac
gia thiét ké cau hoi nham khai thac thém y kién
ctia CD. Khi duoc hoi, ¢6 20,7% ¥ kién CD gop
y rang CC can “bdi dudng k¥ ning, nghiép vu”,
9,8% ¥ kién mong mu6én “TTHC nha nudc dugc
don gian hoa” dé CCCX thuan lgi hon khi phuc
vu ngudi dan, 3,1% gop ¥ “ting cudng kiém
soat ddi vai CC”, 29,3% gop ¥ CC can “nang
cao dao duc cong vu” va 3,1% yéu cAu cac co
quan chu quan “tao méi trudng thuan loi dé thic
day su nhiét tinh trong cong viéc cia CC”. Nhur
vay, phan da y kién CD tép trung gop y nham cai
thién, nang cao k¥ nang, nghiép vu va dao duc
cong vu cia CCCX.

Nhitng thyc trang dweoc phan anh nhu trén
xudt phat tir cdc nguyén nhan cu thé.

Nguyén nhén dan dén sy hai long cia
CD d6i v6i CCCX chua cao vi trinh d6 CC ting
chua hoan toan tuwong ung véi k¥ nang nghiép
vy, dao duc cong vu va thai dd Gng xu, chua
thuc su coi CD la khach hang dé nhiét tinh phuc
vy, con tac phong cham chap khi thyc thi cong
vu. Mot bo phan CCCX thiéu dong luc lam viéc,
khong mudn tich cuc céng hién, chua nd luc tu
nang cao nang luc ban than. Piéu nay xuit phat
tir nhan thtc riéng ciia CC nhung khong thé bo
qua su tac dong nhiéu chiéu - don ¢t nhu thuc
trang TTHC nhiéu, anh huong dén thoi gian xir
Iy cong vu va gy cam giac phién ha cho ca CC
va CD; mot s6 BVHC & vung siu, vung xa con
thiéu diéu kién co so vat chat gy can tro qua
trinh giai quyét cong viéc cho CD; mét bd phan
CD khé giao tiép thuan loi véi CC do riao can
ngdn ngir - dic biét & cac xi co dong dong bao
thiéu s6; co truong hop nhén thirc cia CD han
ché vé TTHC nén c6 tam ly thanh kién, khong
hai long khi qua trinh giai quyét TTHC khong
nhanh gon - mic du CC giai quyét cong vu van
ding quy dinh phap ly hién hanh. Ngoai ra,
khong thé phu nhan bét cap trong kiém soat cta
co quan chi quan nhu cham phan héi kién nghi
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ctia CD dbi voi cac CC thiéu chuan muc, ché tai
ky ludt trong danh giad CC chua manh nén kho
chan chinh thai 6 1am viéc, tir d6 gian tiép lam
giam sy hai long cua CD.

2.4. Phwong hwong, muc tiéu va giai phap
ning cao sw hai long ciia cong dan ddi voi sur
phuc vu ciia cdng chire cAp xi & tinh Binh Pinh

Vé quan diém, hién nay, Pang va Nha nudc ta
dang day manh ban hanh céc chu truong, chinh
sach va phap luat didu chinh hoat dong phuc vu
CD theo dung quan diém H) Chi Minh: “Céng
chire 1a cong boc ctia nhan dan”. Thir nhat, nang
cao su hai long cia CD dbi voi su phuc vu cia
CC duoc tuan thu theo quan diém cua Luat Can
bd, Cong chirc 2008 va Luét Sira doi bo sung
mot s6 diéu cua luat Can bd, Cong chirc va Luat
Vién chirc 2019, Luat Tiép cong dan nam 2013.
Thir hai, nang cao sy hai long ciia CD ddi véi
su phuc vu cia CC hi¢n nay phai dam bao tuan
thi cac tiéu chudn di duge Bo Noi vu quy dinh
trén ca nudc. Hién nay, BO trudng Bo Noi vu
ban hanh Quyét dinh sé: 2640/QD-BNV ngay
10/10/2017 phé duyét Dé an Po luong sy hai
long ctia nguoi dan, td chirc d6i véi su phuc vu
cua co quan HCNN. Thu ba, CC tuan thu cac
quy dinh trong cac quy pham phap luét va phat
huy dugc tinh than céng hién phuc vu loi ich xa
hoi, dap ing du cac yéu cdu thude quan diém cua
bang va Nha nudc, trau doi ph'?lm chét chinh tri,
dao duc cong vu cia mdi ca nhan CC. Thu tu,
nang cao su hai long cua CD dbi véi su phuc vu
ctia CC can gan lién véi cac tiéu chi do luong
thudc chi s SIPAS.

Tai tinh Binh Binh, cac cap lanh dao trong
thoi gian gan déy ciing dd quan tim chi dao vé
nang cao su hai long cua CD dbi voi hoat dong
phuc vu cua CC thong qua cac van ban nhu:
Cong vin sd: 2953/UBND-NC v& viéc trién khai
Cong dién sb: 280/CP-TTg nham chin chinh,
tang cuong trach nhiém trong xu ly cong viéc
cua cac by, co quan, dia phuong; Cong van $6:
3153/UBND-NC vé viéc mot s6 ndi dung lién
quan cong tac dao tao, boi dudng va thuc hién
nhiém vu cua can by, CCCX trong thoi gian toi;
Quyét dinh sb: 1028/QD-UBND vé Ké hoach
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nang cao Chi s CCHC va Chi s6 hai long cua
nguoi dan, td chirc ddi voi su phuc vu cua co
quan HCNN tinh Binh Dinh giai doan 2023 -
2025; Chuong trinh hanh dong cta Tinh Uy thuc
hién Nghi quyét Pai hoi XX Pang b tinh, trong
tam 1a trong giai doan 2020 - 2025; Quyét dinh
s6: 3809/QD-UBND ngay 14/09/2021, Quyét
dinh s6: 299/QD-UBND vé ban hanh Ké hoach
dao tao, bdi dudng can by, CCCX va nguoi hoat
dong khong chuyén trach ¢ cip xa, & thon, khu
phd trén dia ban tinh giai doan 2023 - 2025.
Théng qua nhitng van ban chi dao da cho thiy
UBND tinh Binh Dinh da c6 dinh huéng 10 rang
vé ning cao sy hai long cia CD dbi véi su phuc
vu cia CCCX. Cong tac thanh, kiém tra, giam
sat qua trinh hoat dong tiép dan nhim muc dich
tang hiéu luc, hi¢u qua lam vi¢c cia CC dé gép
phan nang cao su hai long ciia CD ciing duoc
cha y. Dong thoi, Tinh cling ddy manh tap huén,
phé bién ké hoach cho nhan su chuyén trach &
cép xi vé dinh hudng cua tinh dé kip thoi trong
trién khai.

Vé muc tiéu chung, can tiép tuc xay dung
nén HCNN dén chi, trong sach, vimg manh, ting
budc hién dai. Nang cao dao dic cong vu cua
CCCX theo dao dtrc, tu tuong HO Chi Minh. Xay
dung chinh quyén than thién. Bdi dudng, ning
cao ning lyc, ki ning quan 1y, diéu hanh gan véi
thyc thi cong vu ctia d6i ngii CC 6 co ' so. Gén dao
tao bdi dudng voi quan 1y, sir dung CCCX.

Vé muc tiéu cu thé, can tiép tuc dén ddc,
kiém soat viéc trién khai thuc hién Cong dién s6:
280/CD-TTg ngay 19/04/2023 va Cong van sb:
2953/UBND-NC ngay 12/05/2023 cua UBND
tinh. Trién khai thuc hién ddy du cac linh vuc
theo Chwong trinh téng thé CCHC giai doan
2021 - 2030, cac van ban huéng dan cua cac
B0, nganh Trung wong. Nang cao chi s SIPAS
vé su hai long cua CD ddi voi su phuc vu cua
CC trén dia ban tinh. Cdp nhat nhanh chong cac
kién nghi, khuyén nghi ciia hoc vién va co quan
dia phuong dé chuan hoa bo tai lidu dao tao, bdi
dudng CCCX; thao g& cac kho khin, vudng méc
trong céng viéc ciia CCCX. Xay dung ké hoach
dao tao, bdi dudng chuyén sau cho CCCX gin

v6i dénh gia sau sat chat luong CCCX sau khi
dugc tham gia dao tao, bdi dudng, nhit 1a vé
ning lyc thue tidn cia CCCX. Phan diu ¢ tiéu
chi “cong chirc truc tiép giai quyét cong viec”
dat 82 diém, tir vi tri 16 1én vi tri 10 toan quc”')c.15

Vé giai phdp néng cao s hdi long ciia CD
doi voi sw phuc vu cua CCCX

Tu thyc trang sy hai long cua CD ddi voi
su phuc vu cia CCCX trén dia ban tinh Binh
Pinh chua cao nhu ki vong, viéc tim kiém céc
giai phap nang cao su hai long cua CD 1a hét stc
can thiét. Vi CCCX hién dang boc 16 diém yéu
nbi bat vé k¥ niang giao tiép cong vu va thai do
phuc vu dudi tac dong cia nhiéu nguyén nhan
thudc vé thé ché quan 1y, str dung, danh gia CC,
diéu kién nha nuéc cung cap dé trién khai hoat
dong cong vu cho dén nguyén nhan thudc vé
khach hang (CD) va ban than nguoi CCCX nén
hé thong giai phap ciing phai c6 tinh bao trium dé
triét dé khic phuc nhitng nguyén nhan da néu.
C6 giai phap truc tiép 1am cai thién ning luc
chuyén mon ciia CCCX (giai phap dao tao bdi
dudng) va cé ca nhiing giai phap cé tinh dinh
huong lau dai, diéu chinh hanh vi cong vu hoac
tao diéu kién thun loi cho hoat dong phuc vu
ctia CCCX (giai phap diéu chinh thé ché quan 1y,
st dung, kiém soat, danh gia chét luong CCCX,
tang cuong co sO vat chét, tng dung cong nghé
phuc vu cong vu). Nhin chung, cac giai phap
phai trude hét tac dong 1én CCCX, giup CCCX
chuén hoa vé thai dd, hanh vi, hoat dong cong vu
thun 1oi r0i qua d6 méi lam gia ting sy hai long
ctia CD. N6i cach khac, da sb cac khuyén nghi
giai phap dugc dé xuat dudi ddy huéng vé “chi
thé” mang dén su hai 1ong cho CD.

Mot 13, d6i méi thé ché va ting cudng su
quan tim tir cac chii thé c6 tham quyén. Doi méi
thé ché trén cac ndi dung co ban nhu xay dung
hé thong cac gia tri vé sy hai long cia CD dbi
voi CCCX huodng tdi cac gia tri co ban; don gian
hoéa TTHC; ban hanh cac chinh sach méi vé nang
cao sy hai long cua CD ddi véi su phuc vu cua
CCCX trén dia ban cip tinh; khong ngimg hoan
thién thé ché td chirc va hoat dong cong vu; quan
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tam hon nira dén cong tac dao tao, boi dudng
nang cao ning lyc ciia CCCX; d6i méi co ché,
phuong phap danh gia hi¢u qua thuc thi cong vu
ctia CCCX bang cach quan tim hon dén van dé
do ludng su hai long cua CD.

Hai 13, dao tao, bdi dudng, cai thién nang
luc cia doi ngli CCCX bang cach ting cuong
cac 16p bdi dudng kién thire phap 1y cho doi ngii
CCCX; hoan thién hé théng quy dinh vé trach
nhiém cua CC trong thuc thi cong vu phu hop
v6i diéu kién phét trién xa hoi ¢ timg giai doan
cu thé. Mo 16p bdi dudng k¥ ning lap ké hoach
va thyc thi cong vy, phéi hop lam viéc, thich ting
v6i xu thé méi cia nén cong vy, trau doi ning
luc phat hién va giai quyét van dé thong qua ky
nang ling nghe va tiép nhan théng tin tir CD. T6
chirc bdi dudng CCCX theo hinh thirc tap huin
chuyén dé, hoi thao, tap huén st dung cac thiét
bi cong nghé thong tin. Xay dung moi truong
hoc tap ngoai ngli thong qua Ung dung truc
tuyén. Xay dyng vin héa co quan HCNN lanh
manh, tao sy dong thudn, gin két gitta cac CC
trong co quan.

Theo két qua nghién ctru cia dé tai, diém
yéu 16n nhét cia CCCX tinh Binh Pinh di duoc
nguoi dan chi ra d6 1a thai d§ phuc vu va han
ché vé k¥ nang giai thich, huéng din TTHC, cho
nén, trong dao tao, bdi dudng CCCX, tinh can
tap trung ngudn luc vao cong tac bdi dudng k¥
ning cong vy, dic biét 1a k¥ ning giao tiép cho
CCCX. Khi da t6 chie dugce cac khoa boi dudng
chinh thure, dia phuong s€ co diéu kién ty danh
gia muc d6 dat dugc k¥ nang cia CCCX tham
gia. Tiép do, két hop véi két qua dénh gia su hai
long tir CD dé diéu chinh ndi dung bdi dudng
CCCX cho phu hop thuyc tién.

Ba 1a, nang cao dao dtic cong vu cho doi
ngli CCCX thong qua cac giai phdp sau: Nang
cao tuyén truyén, quén tri¢t viéc hoc tap va lam
theo tu tuong, dao dirc phong cach H6 Chi Minh;
Nghién ctu 1y luan vé cac gia tri dao duc xa hoi
1am co so cho sy hinh thanh khung 1y thuyét vé
dao duc nghé nghiép, dao duc cong vu cho doi
ngii CC. Hoan thién hé thdng quy pham phap

https://doi.org/10.52111/qn;js.2024.18608

luat vé dao dirc cong vu, ra soat, diéu chinh quy
dinh hién c6 trong cac Luat Cong vu, hudng toi
xay dung Luat Céng chiic - cong vu. Xay dung
hé théng quy dinh vé trach nhiém cong vu cua
CC mot cach cu thé. Phat huy vai tro giam sat
ngoai cua CD ddi v&i CC vé thuc hanh dao durc
cong vu trong qua trinh cung cip DVC.

Bdn 13, xdy dung méi trudng lam viée tich
cuc cho CCCX. Mdi truong lam viéc ludn tac
dong 1o nét dén hiéu suét va chit lugng lam viéc
ctia d9i ngii CC nén cac don vi chit quan can dap
mg co so vat chét va cai tién khong gian lam
viéc nho vao thiét ké vin phong va cung cap day
du tién ich; d6i méi co ché dai ngd, khen thudng
kip thoi, xting dang, tao su binh drflng trong cong
viéc va thiic ddy binh ding gi6i. Ban than CC
can tao dung mbi quan hé tdt khong chi véi déng
nghiép ma con véi cp trén.

Nam la, ing dung khoa hoc cong nghé
va ting cuong sy hd tro tir cdc thanh nién tinh
nguyén trong hoat dong phuc vu CD. Pay la
bién phap dé CC c6 thé ting ning suat lam viéc.
Chung t6i dua ra khuyén nghi dbi véi cac co
quan HCNN nén trién khai viéc thiét ké, sir dung
cac phan mém tro 1y 4o va xay dung fanpage;
Nho su gitip d& ciia doan vién thanh nién dé hd
trg cong tac chuyén doi s ma cu thé 1a trong
dang ky tai khoan DVC truc tuyén cho CD. Qué
trinh phuc vu CD tdi wu héa sé tat yéu gop phan
lam gia tang su hai long cua CD.

Séu 13, ddy manh thanh, kiém tra va giam
sat CCCX trong hoat dong phuc vu CD. Mot $6
cach thire dugce khuyén nghi nhu giam sat tir xa,
nim bét thong tin thong qua hé thong phan tich
rii ro, di d6i voi thuc hién thanh tra dot xuat;
thuong xuyén nim bat, cap nhat thong tin vé
tinh hinh, két qua thyc hién phong, chdng tiéu
cuc cua cac don vi. Diéu kién khong thé thiéu
d6 1a phai xay dung doi ngii can bo thanh, kiém
tra trong sach, ban linh viing vang, c6 trinh do
nghiép vu va k¥ nang chuyén mon tot. Kiém soat
t6t dé duy tri chudn muc trong hoat dong phuc
vu cua CCCX, qua dé6 tao diéu kién cai thién su
hai long cia CD.
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3. KET LUAN

Tir két qua nghién ctru két hop dinh tinh va dinh
luong, tic gia da tiép can, phan tich co so ly
thuyét, thuc trang su hai long cua CD ddi voi su
phuc vu cia CCCX trén dia ban tinh Binh Dinh.
Viéc danh gia sy hai long cia CD thong qua céc
yéu t6 cu thé nhu: (1) CC am hiéu chuyén mén
nghi¢p vy, hudng dan CD, t6 chtrc thuc hién
ding quy trinh hanh chinh; (2) CC giai thich
TTHC 13 rang dé hiéu; (3) CC c6 kha ning giao
tiép hanh chinh tét; (4) CC nang nd, nhanh nhen
trong cong viéc; (5) CC co thai d6 than thién
trong hoat dong tiép dan; (6) CC c6 trach nhiém
véi cong viéc, huéng dan tan tinh cho CD va (7)
CC ling nghe ¥ kién, nguyén vong ctia CD. Két
qua nghién ctru trén da lam rd co sé 1y ludn va
thuc tidn v& su hai 1ong ciia CD d6i véi su phuc
vu cia CCCX thudc dia ban nghién ctru; phan
tich, danh gia thyuc trang vé muc d6 hai long cua
CD va dé xuit mot s6 giai phap dé cai thién sy
hai long ctia CD trong nhitng nim tiép theo.
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Cac nhan td danh hudng dén rui ro tin dung khach hang
ca nhan tai Ngan hang Thuong mai Cé phan Quan Dai -
Chi nhanh Quan 5

To Thién Bio*
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TOM TAT

Muc dich cta nghién ciru nhim tim ra cac nhan t6 anh huong dén rui ro tin dung khach hang ca nhan tai
Ngan hang Thuong mai C6 phan Quan d6i (MB) - Chi nhanh Quan 5. Dt liéu nghién ctru duoc thu thap tir 164
khach hang ca nhan c6 quan hé tin dung v&i MB - chi nhanh Quén 5 giai doan 2021 - 2023. Bang mé hinh hdi quy
Binary Logistic, nghién ctru da chi ra cac nhan td bao gém do tuéi, thu nhép, nghé nghiép, muc dich vay, lich sur

tin dung, trinh d6 hoc van déu c6 anh huong dén rui ro tin dung khach hang ca nhan tai MB - chi nhanh Quén 5.

Tw khéa: Binary Logistic, tra ng dung han, rui ro tin dung.

1. GIOI THIEU

Rui ro tin dung 1a viéc nguoi di vay khong thanh
toan no ding han vi bat ctt mét 1i do gi.! Do do,
cong tac tham dinh tin dung dau vao rat quan
trong, cac ngan hang phai danh gia dang mirc tin
dung cua khach hang vay thi tir 6 cong tac quan
trj rai ro tin dung méi dugce nang cao.”

Thuc té tai Viét Nam cho théy, su canh
tranh gay git gitra cac ngan hang thuong mai
khién cac ngan hang phai chay dua dé gianh lay
thi phan. Do d6, rui ro tin dung ngdy cang cao
khién ddy tro' thanh mot bai toan cho cac nha
quan tri nhim can bang rui ro va loi nhuan, dam
bao tang trudng kinh doanh an toan, hi¢u qua va
thiic ddy xay dung, duy tri sy 6n dinh bén viing
ctia hé théng ngan hang.

Ngan hang Thuwong mai C6 phan Quan
DPoi (MB) dang c¢b ging xay dung thanh mot

*Tac gia lién hé chinh.
Email: thienbaol2345612@gmail.com

https://doi.org/10.52111/qn;js.2024.18609

doanh nghiép tai chinh viing manh phuc vu nhu
cau cho nhom khach hang c4 nhan va nhém
khach hang doanh nghi¢p. Trong do, nhoém
khach hang ca nhan dang duogc trién khai mot
loat cac goi cap tin dung hap dan. Tai MB — Chi
nhanh Quan 5, tong du ng cho vay khach hang ca
nhan nim 2023 dat hon 580 ti dong, trong d6 no
qua han cho vay khach hang ca nhan chiém gan
10 ti dong twong duong 1,72% va no xau chiém
5,6 ti déng tuong duong 0,9%. Mac du, ti 1€ ng
X4u va no qua han nam trong mic dugc chip
nhan nhung xét vé toc do tang truong thi can
phai xem xét lai. Nam 2022, du ng x4u cho vay
khach hang ca nhan chi & mac hon 3,3 ti dong,
tuc nam 2023 tang hon 70,8%. Cling trong nam
2022, ng qua han & muc 6,8 ti déng, tirc nam
2023 ting hon 47%. Tir d6 méi thay, rui ro tin
dung khach hang c4 nhan ngay cang c6 dau hiéu
dang bao dong. Viée tim hiéu cac nhan t ¢6 anh
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hudng dén rui ro tin dung khach hang c4 nhan tai
MB — Chi nhanh Quan 5 13 hét strc cap thiét v6i
muc dich 14 co s& dé hoan thién hon chinh sach
quan tri rai ro tai ngan hang.

2.COSOLY THUYET VA PHUONG PHAP
NGHIEN CUU

2.1. Co s6 1y thuyét va tdng quan nghién ctru

Rui ro tin dung xay ra khi nguoi di vay khong
thé thuc hién nghia vu hoan tra von va 1ai khi dén
han.? Vi vy, muc tiéu cta quan tri rdi ro tin dung
1a tim cach han ché ti da nguoi vay hodc ngudi
sir dung vén ngan hang khong thanh toan ding
han.* Do d6, trong nghién clru nay, tic gia xem
xét van dé rui ro tin dung khach hang ca nhan
dua trén kha nang trd ng dung han ctua khach
hang hay s ngay tra ng tré han dugc cin ctr qua
phan loai nhém no x4u.

Theo Hiép udc Basel II thi khach hang
thugc ng nhom 3,4,5 (tiic qua han trén 90 ngay)
la nhom khach hang dugc danh gia rai ro va
khong c6 kha nang thanh toan ng. Song song do,
theo Thong tu 11/2021/TT-NHNN thi ng nhom 2
(tirc qua han tir 10 dén 90 ngay) 1a cac khoan ng
ma khach hang c¢6 nhitng dau hiéu suy giam kha
nang tra ng.> Méc du, cac khach hang ng nhom 2
chi mang tinh chat suy yéu trudc mat nhung nd
van tiém 4n nhiéu rui ro trude bién dong kinh té
nhu hién nay, ciing nhu ti 1¢ gia ting no x4u va
no qua han tai chi nhanh. Vi vay, trong nghién
clru nay tac gia phan loai cac khach hang thudc
no nhom 2,3,4,5 vao nhém khong cé kha nang
tra no va khach hang thugc nhém 1 vao nhom cod
kha nang tra ng. Hay noi cach khac, cac khach
hang tra ng tré han cho MB khong qua 10 ngay
thugc nhom khach hang c6 kha nang tra no va
khach hang tra no tré han cho MB tir 10 ngdy tro
1én thudc nhém khach hang khong c6 kha nang
tra no.

Dé giam thiéu rai ro tin dung thi phai xac
dinh dugc cac yéu té co anh hudng dén né. Tuy
nhién, tiy vao mdi hé théng ngan hang ¢ cac
qudc gia, khu vuc khac nhau, nhitng yéu t6 nay
c6 thé khac nhau.*

Nghién ctru cia Mohameda va cong su
da phan tich mot s6 nhan td c6 anh huong dén
rui ro tin dung khach hang ca nhan.” Tac gia da
su dung thong tin cua 614 khach hang tai mot
chi nhanh ngan hang tai Ai Cap. Thong qua mo
hinh hdi quy Logistic, két qua cho thay mtrc thu
nhdp, thoi han vay, sb tién vay, da két hon, s&
hiru bat dong san co trong quan ngugc chidu véi
rui ro tin dung khach hang c4 nhan; nguoc lai
gi6i tinh, trang thai khoan vay (s6 thang con lai
phai thanh toan khodan vay), tinh trang tin dung
(c6 dang vay ¢ bén to chirc tin dung khac) thi co
tuong quan cung chiéu vdi rii ro tin dung khach
hang cé nhan.

Nghién ctru ctia Fallah va cong sur di thong
ké 399 khach hang c& nhan tr nam 2011 — 2019
tai mot ngan hang ¢ Iran.® Thong qua mo hinh
hoi quy Logit da thirc thi nam gidi, d6 tudi, lich
st tin dung c6 tac dong cung chiéu voi rii ro tin
dung khach hang ca nhan. Ngugc lai, cac bién
nhu mirc lvong trung binh trong 6 thang, nir gidi,
da két hon, s nam lam viée, s hitu nha & co
mdi tuong quan nguoc chiéu véi rui ro tin dung
khach hang ca nhan.

Nghién ctru cia Motedayen va cong su da
xac dinh va danh gi4 nhiing yéu t c6 anh huong
dén rui ro tin dung khach hang ca nhan thong qua
md hinh hdi quy Binary Logistic.” Nghién ciru
nay sir dung bo dit liéu 1a hd so vay cuia 7.330
khach hang tai chi nhanh cia Ngan hang Mellat
(Iran) tai 6 tinh. Két qua cho thiy rang nir gioi,
do tudi, gia tri khoan vay, lich sir tin dung (khach
hang da co lich su vay tai mot t6 chirc tin dung
va tat toan dung han) c6 mdi twong quan cing
chiéu véi rai ro tin dung khach hang c4 nhan.
Nguoc lai, s6 thang tra gop, tai san thé chip, s6
du tai khoan lai ¢6 twong quan nguoc chidu véi
rui ro tin dung khach hang ca nhan.

Nghién ctru cua Gutu va cdng su da nghién
clru cac yéu t6 c¢6 anh huong dén rii ro tin dung
khach hang ca nhan cia nir gidi tai mot td chire
tai chinh hang dau tai Ethiopia.'® Tac gia da sir
dung bo dir liéu gdbm 182 khoan vay, bao gdm
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97 khoan ng kho doi va 85 khoan ng dung han.
Két qua cho théy do tudi, trinh do hoc van cua
nguoi di vay, vay von dé kinh doanh, c6 ho khau
thuong tru tai noi ngan hang dat try s¢ cé anh
huong tich cuc tdi rui ro tin dung khach hang ca
nhan. Nguoc lai, s luong thanh vién trong gia
dinh c6 anh hudng tiéu cuc toi rai ro tin dung
khach hang ca nhan.

Nghién ctru cia Tat Duyén Thu va cong
su dd xac dinh cac nhan td anh huong dén kha
nang tra ng dung han cia khach hang c4 nhan
tai Ngan hang Thuong mai C6 phan Kién Long —
Chi nhanh Can Tho." Théng qua bo dit lidu 150
khach hang cé nhan trong d6 c6 119 khach hang
tra ng dung han va 31 khach hang trd no khong
dung han, bang mé hinh hdi quy nhi phan Binary
Logistic. Két qua cho thiy, mirc thu nhap, nghé
nghiép on dinh, thoi han vay va trinh d§ hoc
van (tir cao ddng trd 1én) co twong quan cing
chiéu vé6i kha nang tra ng. Nguoc lai, s6 tién vay,
muc dich st dung vbn vay cho kinh doanh lai
¢6 twong quan nguoc chiéu véi kha nang tra ng
dtng han.

Nghién ctru ciia Nguyén Hong Ha phan
tich cac yéu t& anh huéng dén rui ro tin dung
khach hang c4 nhan tai khu vuc Dong bang song
Curu Long." Tac gia str dung dit liéu 300 don xin
vay von cua khach hang c4 nhan thu thap Ngan
hang Nong nghiép va Phat trién Nong thon Viét
Nam — Chi nhanh Tra Vinh. Téac gia sit dung mo
hinh logit da thirc dé wdc lugng, két qua cho thay
s6 nguoi phu thudc, lich str tin dung (khach hang
da co lich sir vay tai mot t6 chuc tin dung va
tat toan dung han), sd tién vay/gia tri tai san co
tuong quan cung chiéu vdi rii ro tin dung khach
hang c4 nhén; cac bién bao gdm vén tu c6/von
vay, nghé nghiép, kinh nghiém cta nhan vién
ngan hang co tuong quan ngugc chiéu vai rii ro
tin dung khéach hang c4 nhan.

Nghién ciru ctia Tran Huy Hoang va cong
su da danh gia cac yéu td c6 anh huéng dén kha
nang tra ng dang han cua khach hang cé nhan tai
Ngan hang Nong nghiép va Phat trién Nong thon
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Viét Nam — Chi nhanh Viing Liém.!* Thong qua
hoéi quy Logit da thirc véi dit liéu 1a 600 khach
hang. Két qua cho thay, do tudi va tinh day du
thong tin khach hang c6 tuong quan cing chiéu
v6i kha nang tra no ding han. Cac yéu té bao
gém thoi han vay, loai tai san dam bao va rui ro
nghé nghiép c6 twong quan ngugc chidu véi bién
phu thudc.

Thong qua mot s6 nghién ctru trén thé gisi
va tai Viét Nam, nhan the”iy vi€c danh gia rui ro
tin dung khach hang ca nhan thuong dugc udc
luong bang cac mé hinh nhu Probit hodc Binary
Logistic. Cac nghién ctru tdp trung nghién ctru
chi yéu ¢ nhom thong tin co ban ctia khach hang
va thong tin khoan vay. Tu cac co so trén, tac
gia dé xuét 6 nhan 6 c6 anh huong dén rii ro tin
dung khach hang ca nhan.

Do tuéi

Dbi v6i mdi nha quan tri s& c6 nhitng quan
diém khac nhau lién quan dén mdi quan hé giita
tudi tac va rui ro tin dung khach hang ca nhan.
Nghién ctru cua Fallah va cong sy cho ré“mg do
tudi cang cao thi rui ro cang 16n.® Ho lap luan
rang nguoi tré thuong co nhiéu thoi gian, sirc
khoe dé 1am viéc, ngoai ra ho ciing thich nghi
véi cac cong nghé madi va cac hinh thire lam viéc
linh hoat. Tir d6, ngudn thu nhép cua ngudi tré
cling da dang hon. Song song do, ho cling it ganh
nang v& tai chinh nhu cham soc con cai, cha me.
Y kién trén cling nhan duoc sy déng tinh cua
Bekhet va cong su,'* Wongnaa va cong su.°...
Tuy nhién, ciing c6 quan diém khac, Trin Huy
Hoang va cong su lai cho ré“mg nguoi 1on tudi lai
¢6 muc rai ro tin dung thap do kha ning thanh
toan khoan vay cao vi kinh nghiém lam viéc
cling nhu hiéu qua str dung vbn vay cao hon.!
Tir d6, rui ro ciing thap hon ngudi tré tudi. Y
kién nay ciing twong ddng véi cac nghién ctru
cta Kohansal va cong su,'...

Thu nhdp

Da phén cac nghién ctru déu ung ho gia
thuyét thu nhap cang cao thi rii ro cang thap do
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kha nang tra ng ding han ciing cao hon.'""* Tuy
nhién, & cac nghién ctru d6 déu khang dinh rd
tinh 6n dinh ctia ngudn thu nhap méi 1a cbt 15i dé
danh gia rui ro.

Nghé nghiép

Hai nhom nghé nghiép chinh thuong dugc
do luong 1a nhém nghé nghiép co ki két hop
ddng lao dong va nhoém nghé nghiép ty do. Céc
nghién ctru déu danh gia lao dong tu do c6 rui
ro nghé nghiép cao hon ciing nhu rui ro tin dung
cling cao hon.'® Mot sb it nghién ctru nhu cia
Weber va cong su lai cho rang tinh chit cong
viée ty do hay c6 hop dong lao dong khong quan
trong bang kinh nghiém lam viéc do luong bang
s0 nam."” B&i né thé hién sy on dinh va lau dai
ctia nghé nghiép.

Muc dich vay

Muc dich vay 1a mot trong nhitng yéu to
quan trong rui ro tin dung.'® Mgt khoan vay tiéu
dung s€ co6 rui ro khac so voi mot khoan vay kinh
doanh. Nghién ctru cua Cader va cong sy cho
rang rui ro trong cho vay dé khach hang c4 nhan
kinh doanh 1én dén 40%."° Bang viéc st dung
mot ¢& mau hon 90.000 doanh nghiép tu nhan,
tac gia nay da khang dinh gan 40% trong s6 d6
d3 pha san trong khi chua thanh toan hét khoan
vay. Trong khi d0, ti 1& rui ro nay khi vay dé mua
xe hoi chi & mirc 3,59%.%°

Lich su tin dung

bay 1a mét co so quan trong trong danh
gia va chim diém tu cach vay ciia mot c4 nhan 2!
Ngay ca ddi v6i cac ho kinh doanh nho thi lich
str tin dung van 1a mot yéu té dang tin cay hon
chimg minh tai chinh.2 Nén day 1a mot yéu t6 rat
quan trong va can thiét trong do luong rui ro tin
dung. Cac nghién ciru déu ung ho gia thuyét lich
sir tin dung t6t thi riii ro ciing thap di.*2

Trinh do hoc van

Nhiéu nghién ctru khac nhau cho ra cac két
qua vé trinh d6 hoc van dbi véi rui ro tin dung.
Nghién ctru ciia Cigsar va cong su cho rang rui
ro tin dung khong phan tan doc theo trinh d¢ hoc
van, ma cac khach hang c6 trinh d6 dai hoc trd
1én thi c6 rui ro thap nhit, sau d6 1a nhom khach
hang khong biét chit, dang cht ¥ 1a nhém khach
hang tot nghiép trung hoc 1a nhém cé nhiéu rui
ro nh4t.? Con & nhimng nghién ctru co ban nhu
ctia Gutu va cong sy hay Tat Duyén Thu va cong
su thi thang do chi xem xét 2 nhom hoc van bao
gom: Cao dang tré 1én va dudi cao dang, riii ro
tin dung luén nghiéng nhiéu vé nhom trinh d6
hoc véan thp hon.'*!!

2.2. M6 hinh nghién ciru

Trén co so 1y thuyét va tong quan cac nghién ctru
trudce do, tac gia dua ra d€ xuat moé hinh nghién

ctru nhu sau:
P(Y=1)
log. m] = Bo + BiXy + BoXo + B3 X3 + BuXy + BsXs
+ :86X6
Cha thich:

Y dugc xac dinh dua trén ruai ro tin dung
khach hang ca nhan thong qua kha nang tra ng
cua khach hang tai MB — Chi nhanh Quan 5. Y
1a bién phu thudc c6 gia tri 0 hodc 1. Vi Y = 1
tic 1a co kha ning tra ng (khach hang tra ng tré
han khong qua 10 ngay), Y = 0 tuc 1a khong co
kha ning tra no (khach hang tra no tré han tir 10
ngay trd 1én).

X (@i=1-6)la bién doc 1ap 1a cac nhan
t6 anh hudng dén rui ro tin dung khach hang ca
nhan. (xem chi tiét tai Bang 1)

B, (k =1-6) la h¢ s hdi quy clia cic bién
giai thich thu k trong mo6 hinh.

B, 1a h¢ so chan.
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Bang 1. Cac bién doc 1ap dugc st dung trong nghién ciru.

Ki Mo ta Thang do Ngudn nghién ciru Ghi chu
hiéu  bién
X, Do tudi Nam Fallah va cong su,? Tran Huy Bién lién
Hoang va cong sy’ tuc
X, Thunhdap Triéu déng/thémg Mohameda va cong su,’ Tt Bién lién
Duyén Thu va cong su'! tuc
X, Nghé Béng 1 néu cong viée cua khach hang c6 ki  Tat Duyén Thu va cong su,'! Bién gia
nghiép két hop dong lao dong; bang 0 néu khach Nguyén Hong Ha, Tran Huy
hang lam viéc tu do. Hoang va cong su'
X, Muc dich  Bang 1 néu vay vi muc dich kinh doanh; Gutu va cong sy, Tat Duyén Bién gia
vay bang 0 néu vay vi myc dich khéc. Thu va cong su'!
X, Lich st Bang 1 nésl khéch hang tirng ¢6 quan h¢ tin F a‘llah va cong su,® Nguyén Bién gia
tin dung dung v6i t6 chire tin dung khac va khéng ghi  Hong Ha'?
nhén no x4u tai thoi diém phé duyét khoan
vay; bang 0 néu khach hang chua timg co
quan hé tin dung véi t6 chirc tin dung nao.
X, Trinh d  Bing 1 néu khach hang co trinh do tir trung  Gutu va cong su,'° Tat Duyén  Bién gia
hoc van hoc phd thong trd 1én; bang 0 néu khach Thu va cong sy

hang c6 trinh do dudi trung hoc phd thong.

Nguon: Tong hop cia tac gid, nam 2024
Du kién dau cua h¢ s6 B cua cac bién doc
1ap va lap luan cua tac gia nhu sau:

B, s€ mang dau am, do bién X, ¢6 tuong
quan nguoc chi€u voi bien phu thude Y. Khach
hang cang 16n tudi, cang c6 kha ning mat dan lao
dong tir d6 mat kha nang chi tra cac khoan vay.

B, s&€ mang dau dwong, do bién X, (co
twong quan cung chi€u voi bién phu thudc Y. Cac
khéach hang c6 muc luong cao thi kha nang chi
tra ding han cling cao hon.

B, s&¢ mang dau duong, do bién X, ¢o
tuong quan cung chiéu voi bién phu thudc Y.
Nhing khach hang dugc ki két hop dong lao
dong tirc cac khach hang c6 mirc luong 6n dinh
hon cac khach hang lam cac cong viéc tu do. Do
do, kha nang chi tra cling cao hon.

B, s€ mang dau am, do bién X, ¢6 tuong
quan ngugc chiéu voi bién phu thudc Y. Nhitng
khach hang str dung v6n vay dé kinh doanh s& co
kha nang tra no thip hon do ¢6 nhiéu rii ro trong
kinh doanh.
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B, s& mang dau duong, do bién X, ¢o
twong quan cung chiéu voi bién phu thudc Y. Céc
khach hang c6 lich st tin dung tdt thi kha ning
tra no ciing tot hon.

B, s€¢ mang dau dwong, do bién X, o
twong quan cung chiéu vaoi bién phy thudc Y. Cac
khéch hang c¢ trinh d¢ hoc van cang cao dugc ki
vong la s€ c6 kha nang tra ng ding han cang cao.
2.3. Phwong phap nghién ciru
2.3.1. Phurong phdp chon mau
Xac dinh ¢& mau d6i v6i phan tich hdi quy da
bién, ¢& mau toi thiéu duge tinh theo cong thirc
n =50 + 8*m (m: s6 bién doc 1ap) (Tabachnick
va cong su).* Trong nghién ctru nay, c6 6 bién
ddc lap, do d6 co mau ti thiéu 1a 98 quan sat.
Dé thuc hién nghién ctru, tic gia st dung 164
quan sat nham dam bao cao hon so voi ¢c& mau
can thiét.

Dit liéu dugc thu thap tir hé thong tin dung
ndi by cua MB — Chi nhanh Quan 5. Tac gia
st dung dit liéu thir cAp cua 164 khach hang ca
nhan cd du ng tin dung giai doan 2021 - 2023
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v6i MB — Chi nhanh Quan 5 va cac phong giao
dich truc thudc, sd lwong cac quan sat duogc
dugc phan chia nhu sau: Chi nhanh Quan 5
(33 quan sat), phong giao dich Quan 6 (33 quan
sat), phong giao dich Quan 8 (32 quan sat), phong
giao dich Lé Pai Hanh (33 quan sat) va phong
giao dich Nguyén Tri Phuong (33 quan sat).

Nguyén tic chon mau nhu sau: Tai thoi
diém phé duyét khoan vay khach hang phai dam
bao 2 tiéu chi sau: D6 tudi tir 21 - 55 tudi; Khong
c6 no x4u trén hé thong tin dung qubc gia. Ngoai
ra cac khach hang dugc chon ¢6 du ng tin dung
tai MB — Chi nhanh Quan 5 tir 2021 — 2023.

2.3.2. Quy trinh nghién ciru

Tac gia su dung cac phan mém SPSS Statistic
25.0 dé thuc hién 1ap m6 hinh nghién ctru.

Buoc 1: Xu ly dir ligu, lam sach dir liéu.
Céc dit liéu dugc cung cip boi ngan hang sé
dugc xir Iy nhdam ma hoa cac bién gia, diéu chinh
lai don vi céac bién doc lap va ma hoa gia tri cho
bién phu thudc.

Buée 2: Chay mo hinh. Tac gia tién hanh
nhap dir liéu 1a phdn mém SPSS Statistic 25.0
va chay hoi quy Binary Logistic. Tai bang két
qua, tién hanh xem xét y nghia théng ké cta cac
bién. Tac gia két luan dugc mo hinh nghién ctru
du kién.

Buéc 3: Kiém dinh tinh phu hop cia
mo hinh. Téc gia st dung 1an luot nhitng kiém
dinh sau:

Kiém dinh Omnibus (Althose):® Kiém
dinh sy phii hop tong quat cia mé hinh héi quy
v6i gia thiét H, la tic dong cua céc bién giai
thich dén bién phu thudc 1a bang 0. Néu sig. < a
thi H, bi bac bo hay m6 hinh 1a phu hgp mét cach
tong quat.

Kiém dinh Hosmer va Lemershow
(Hosmer & Lemershow):2° Kiém dinh gia thuyét
H, la (iéc gia tri du béo’phﬁ hop voi gia tri quan
sat. Néu sig. > a thi chap nhan H hay gia tri dy
bao la phu hop.

Kiém tra gia tri Cox va Snell R binh

phuong (Cox & Snell) va gia tri Nagelkerke R
binh phuong (Nagelkerke):?”* Gia tri -2LL cang

nho cang tdt, gia tri Cox va Snell R binh phuong
va gia tri Nagelkerke R binh phuong cang 16n
cang tot.

3. KET QUA NGHIEN CUU
3.1. Théng ké mé ta

Co cdu quy md theo nghé nghiép: Di v6i cac
khach hang 1am viéc tu do c6 tong cong 80 ngudi
chiém ti 1¢ 48,8%; cac khach hang c6 ki két hop
ddng lao dong co tong cong 84 ngudi chiém ti
1€ 51,2%.

Co cdu quy mé theo muc dich vay: Dbi
v6i cac khach hang vay vi muc dich kinh doanh
co téng cong 57 nguoi chiém ti 1& 34,8%; cac
khach hang vay vi muc dich khac c6 tong cong
107 nguoi chiém ti 1¢ 65,2%.

Co céu quy md theo lich sir tin dung: Co
70 khach hang chua tirng ¢6 quan hé tin dung voi
bat ctr td chire tin dung nao chiém ti 18 42,7%; c6
94 khach hang timg c¢6 quan hé tin dung té chtrc
tin dung chiém ti 1& 57,3%.

Co cdu quy md theo trinh d6 hoc van:
Khach hang c6 trinh d tot nghiép trung hoc phd
thong tré 1én c6 tong cong 87 ngudi chiém ti 18
53%; khach hang chua tot nghiép trung hoc phd
thong c6 tong cong 77 ngudi chiém ti 1¢ 47%.

Dbi voi bién do tudi: Gia tri trung binh
la 35,7561; d6 léch chuén 9,318576; gia tri nho
nhét 12 21; gi4 tri 16n nhét 1a 54.

D6i voi bién thu nhap: Gid tri trung binh
1a 12,2622; d6 léch chuan 3,09435; gia tri nho
nhit 14 7,5; gia tri 16n nhat 1a 24.

Déi véi bién phuy thude: Gia tri Y = 1 (tic
la khach hang c6 kha nang tra ng ding han) 42
quan sat (chiém 25,6%); gia tri Y = 0 (tic 1a
khach hang khong c6 kha nang tra ng) 122 quan
sat (chiém 74,4%).

3.2. Két qua kiém dinh

Mb hinh nghién ciru véi cac bién giai thich 1a
cac nhan td dugce danh gia c6 tac dong dén rai ro
tin dung khach hang c4 nhan duoc cu thé bang
6 bién doc 1ap da dugc dé cap ¢ phﬁn trén. Két
qua xay dung théng qua mé hinh hdi quy Binary
Logistic dugc cu thé ¢ dudi Bang 2.
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Bang 2. Két qua chay mé hinh hdi quy.

Bién Hé s6 wéc lwong  Sai s6 chudn ~ Wald Bactwdo Mircynghia Exp(B)
X, -0,350 0,101 12,034 1 0,001 0,704
X, 1,147 0,312 13,558 1 0,000 3,149
X, 1,964 0,906 4,696 1 0,030 7,129
X, -2,909 1,059 7,547 1 0,006 0,055
X, 2,272 1,054 4,644 1 0,031 9,695
X, 2,695 1,095 6,060 1 0,014 14,799
Hing sb -6,777 3,684 3,384 1 0,046 0,001

Nguon: Két qua cua tac gia, nam 2024

Két qua: Mo hinh nay dugc lya chon do
gi4 tri mirc ¥ nghia cua kiém dinh Wald ciia cac
bién déu < 0,05.

Bang 3. Két qua kiém dinh Omnibus.

Chi-binh phwong Bac tuw do Mirc y nghia

Step 145,960 6 0,000
Block 145,960 6 0,000
Model 145,960 6 0,000

Nguon: Két qud cua tic gia, 2024

Bang 4. Két qua kiém dinh Hosmer va Lemershow.

Chi-binh phwong Béc twdo Murc y nghia
0,417 8 1,000

Nguon: Két qua cua tic gia, 2024

Tai Bang 3, két qua kiém dinh Omnibus
¢6 mitc ¥ nghia < 0,05. Do d6, chung ta két luan
1a c6 khac biét giita mo hinh trong va mo hinh dé
xuat mot cach cé y nghia thong ké, vay mé hinh
héi quy 1a phit hop.

Béang 6. Kha nang du doan ctia mo hinh.

Két qua phén tich & Bang 4. cho thiy mirc
y nghia ctia kiém dinh Hosmer va Lemeshow 14
1,000 > 0,05 nén két luan mé hinh phan nhom
mau theo cac bién néu trén 1a pht hop & mtc tin
cay 5%.

Bang 5. Két qua kiém dinh Cox va Snell R binh
phuong va Nagelkerke R binh phuong.

-2 Log Cox & Snell R Nagelkerke R binh
likelihood  binh phwong  phwong
40,650 0,589 0,867

Nguon: Két qua ciia tac gia, 2024

Két qua tai Bang 5. cho thay gia trj -2 log
likelihood bang 40.650 < 186,611 (gi4 tri -2LL
ctia m6 hinh hdi quy trong) thé hién day 1a mot
mo hinh tong thé phu hop. Mirc do phu hop ciing
dugc thé hién qua hai gia tri Cox va Snell R binh
phuong dat 58,9% va gia tri Nagelkerke R binh
phuong dat 86,7%. Diéu nay cang chimg minh
thém day 1a mot mo hinh tbt.

Dy doan
Quan sat Bién phy thuge Phén trim chinh xéc
1
i 0 2 98,4
Bién phu thugc
1 36 85,7
Ti 1€ chung 95,1

Nguon: Két qua ciia tac gia, 2024
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Vé kha nang dy doan cua md hinh, két
qua tai Bang 6 cho thdy, truong hop khach hang
khong c6 kha ning tra ng gom 122 khach hang,
mo hinh du doan chinh xac 120 khach hang, dat
ti 1¢ 98,4%. Truong hop khach hang c6 kha nang
tra ng gém 42 khach hang, mo hinh dy doan
chinh xac 36 khach hang, dat ti 1¢ 85,7%. Xét
vé tong thé, mo hinh dy doan chinh xac 156 trén
tong s6 164 khach hang, dat ti 1& du doan ding
toan bo mo hinh 1a 95,1%.

Nhu vay, thong qua mot loat cac kiém
dinh d6 phu hop thi mé hinh nghién ctru dugc
két luan nhu sau:

P(Y =1)
= —6,777 — 0,35X; + 1,147X, + 1,964

loge |57 =0y =

—2,909X, + 2,272X5 + 2,695X,

Bién trinh dd hoc van c6 tac dong manh
nhat v6i Exp (8) = 14,799 dén ri ro tin dung
khach hang ca nhan. Hé sé f = 2,695, thé hién
trinh d6 hoc van cao thi s& c6 kha nang trd ng cao.
Két qua nghién ctru nay phii hop véi két qua cua
Gutu va cdng su, Tat Duyén Thu va cdng su cling
nhu 14 ki vong cua tac gia.'®!" Didu nay ciing kha
phui hop véi thyc té, thong thuong cac khach hang
¢6 trinh do hoc van cao s& ¢6 nhiing kién thuc
chuyén mén cao hon nén kha ning vé kinh doanh
t6t hon, kha nang tao ra thu nhap cao, on dinh va
lau dai hon cac khach hang c6 trinh d6 hoc van
thap. Do d6, nhitng khach hang co trinh dé hoc
van cang cao thi kha ning tra ng ciing tang.

Lich st tin dung c6 hé s6 L =2272 thé
hién khach hang ting c6 lich st tin dung s€ co
kha nang trad ng cao hon khach hang chua tirng
c¢6 quan hé tin dung. Két qua nay ciing phu hop
v6i Fallah va cong su, Nguyén Héng Hava ki
vong cua tac gia.®»!? Tai nghién clru clia tac gia st
dung bd dit liéu la cac khach hang khong c6 ng
xau trén hé thong tin dung quéc gia, do d6 nhiing
khéch hang dugc diéu tra c6 lich sir tin dung déu
la nhiing khach hang timg c6 lich su tin dung
t6t trude do. Do dé, cin ctr dé ngan hang tham
dinh d6i v6i khoan vay cua cac khach hang nay
thuong khong mat qua nhiéu thoi gian so véi cac
khach hang chua c6 lich st tin dung trude day.
Vi da c6 nhiing kinh nghiém trong thanh toan
khoan vay trudc nén cac khach hang nay thuong
c6 kha nang tra ng cao hon.

Nghé nghiép co hé s6 f = 1,964 véi cac
khach hang c6 nghé nghiép on dinh va ki hop
ddng lao dong s& tra ng tot hon cac khach hang
lam viéc ty do. Két qua nay ciing phi hop véi Tat
Duyén Thu va cong su, Nguyén Hong Ha, Tran
Huy Hoang va cdng su cling nhu ki vong cua tac
gia.!""3 Cac khach hang lam viéc c6 ki hop dong
s& c6 thu nhap véi mirc luong 6n dinh trong thoi
gian ki két hop dong. Do d6, ngan hang c6 can
ctr dé tao khoan vay phut hop voi mire chi tra cia
khach hang. Cac khach hang lam viéc ty do sé co
muc thu nhap khong 6n dinh, lac cao, luc thép
nén viéc danh gia dé tao lap khoan vay phi hop
s& gap nhiéu kho khin. Ngoai ra, kha ning mat
viéc lam do bién dong thi truong cling cao hon
gdy nén gian doan trong khau tit toan khoan vay.

Thu nhép c6 hé sb f= 1,147 cho thiy cac
khach hang c6 thu nhap cang cao thi kha nang tra
ng ciing cao hon. Két qua nay ciing phi hop véi
Mohameda va cong sy, Tat Duyén Thu va cong
suva ki vong cua tac gia.”!"! Tuy nhién, murc thu
nhap cao hay thap thi khoan vay khong dong
nghia 1a s& chi & mdt con s ¢b dinh. Khach hang
¢6 thu nhap cao ho s& c6 muc séng cao hon khach
hang c6 thu nhap thap, do d6 s& co xu hudng vay
vbn cao hon. Viéc xem xét yéu to bién dong tién
luong cua khach hang ciing nhu thoi gian cong
tac tai don vi nhdm tinh toAn mot cach chinh xac.
Xem xét thém vé thi truong cua don vi ma khach
hang dang cong tac c6 dang gap kho khan trong
kinh doanh hay khong.

Do tudi ¢6 S =-0,350 khang dinh dwoc do
tudi cang cao thi kha ning tra no cang thap. Két
qua nay cting phu hgp voi Fallah va cong su va
ki vong cua tac gia.® Diéu nay c6 thé giai thich
rang do ngudi 16n tudi thudng it ¢6 nhu cau vay
vbn do an phén hodc do con cai cham soc. Néu
ngudi 16n tudi co nhu cau vay von thuong 1a do
cudc séng kho khan nén viéc thanh toan ng cling
kém hon do kha ning tao nén thu nhap ciing thap
dan theo thoi gian.

Muc dich vay c6 f =-2,909 nén cac khach hang
vay von voi muc dich kinh doanh thi kha ning
tra ng kém hon vay von voi muc dich khac. Két
quéa nay ciing pht hop v6i Gutu va cong su, Tat
Duyén Thu va cong su cling nhu ki vong cua
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tac gia.'*!! Pbi v6i nhimg khach hang si dung
khoan vay cho muc dich san xuét, kinh doanh
thuong dugc can nhic nhiéu hon do su bién
dong cua thi truong, kinh nghiém va kha nang
ctia khach hang, ngoai ra con mét chut vé may
rii. Néu khach hang khong c6 k¥ ning va kién
thirc trong kinh doanh hay thi truong bién dong,
khong tiém nang thi rat dé mét von.

4.KET LUAN VA HAM Y

Nghién ctru nay da xac dinh dwgc 6 nhén t6
c¢6 anh huong dén rii ro tin dung khach hang
ca nhan tai MB — Chi nhanh Quén 5 bao gdom
d6 tudi, thu nhap, nghé nghiép, muc dich vay,
lich str tin dung va trinh d6 hoc van. Tir két qua
nghién cru, tac gia dua ra mot s ham y nham
nang cao chat lugng quan tri rai ro tin dung
khach hang ca nhan tai MB — Chi nhanh Quén 5
theo timg yéu to.

D6 tudi: Két qua hién tai cho thay mirc rai
ro tin dung nghiéng cao hon vé& ngudi 1on tudi.
Dbi vai cac khach hang 16n tudi, can danh gia ki
ludng vé ngudn thu nhap huu tri, ngudn thu nhap
khac va kha nang tao nén thu nhap trong tuong
lai. MB can xem xét thém vé chi phi thudc men,
kham chira bénh, sinh hoat hang ngay,... Ngoai
ra, danh gia tudi tho cling la mot yéu td duoc can
nhic cho nhitng khoan vay dai han. MB nén xay
dung hop ddng linh hoat, cho phép khach hang
16n tudi thanh toan no trude han ma khong phat
sinh phi phat, hudéng din va tu van khach hang
st dung dich vu bao hiém khoan vay nham han
ché nhing bit loi cho ngan hang néu phat sinh
rui ro khong dang c6. Ngoai ra, ngan hang nén
can nhéc, danh gia mdi quan hé giita khach hang
va ngudi bao lanh. Con dbi voi khach hang tré
tudi, vi nhém khach hang nay tiép xtc nhiéu véi
cong nghé tai chinh nén vi¢c da dang cac hinh
thie thanh toan trén nhiéu nén tang nhim tao su
tién loi cho khach hang.

Thu nhdp: Thu nhap 12 nguon chinh dé tra
no gbc va 13i. Theo két qua nghién ciru thi viée
thu nhép cang 16n thi kha nang tra ng diing han
cling cao hon. Tuy nhién, MB can xem xét thém
vé kha nang tmg phé véi rai ro cua khach hang,
cling nhu can x4y dung mot thang do nhim danh

https://doi.org/10.52111/qn;js.2024.18609

gia vé ti 1& muc thu nhdp hién tai so voi khoan
vay, du doan vé murc thu nhdp trong tuong lai.
MB can dit thém nhiéu tinh hudng, trudng hop
nhu ty 1€ mat viéc, thi truong cua cong viéc tao
nén ngudn thu nhap cua khach hang, rii ro vé
thién tai, dich bénh dé xem xét rang liéu murc thu
nhap d6 c6 6n dinh hay duy tri néu rui ro d6 xay
ra hay khong.

Nghé nghiép: Khach hang lam viéc tu
do, khong c6 hop dong lao dong thudng mang
nhiing thach thirc hon cho ngan hang trong cong
tac danh gia rui ro tin dung. P6i v6i nhom khach
hang nay, ngan hang can danh gia kinh nghiém
lam viéc, thoi gian lam viéc tai mdt noi cang lau
chimg minh cang c6 sy 6n dinh. Song song do,
MB cin xem xét dén kha ning lao dong, thong
tin co ban cia céc thanh vién khéc trong gia dinh
dé xem xét rang khach hang c6 dang chiu ap luc
boi nguoi phu thude nao khong. Panh gia vé tinh
1& rang va hop li cia muc dich vay vén ciing 1a
mot van dé can luu y.

Muc dich vay: MB can yéu cau minh
ching cac tai san dam bao & cac khach hang vay
von dé kinh doanh, viéc ndy s& dam bao ngan
hang c6 thé thu hdi no khi khach hang khong c6
kha nang chi tra. Pao tao nhitng nhom chuyén
vién theo doi sat sao cac hoat dong kinh doanh
cua nhom khach hang nay, danh gié thi truong va
tinh hinh 1am an nham kip thoi phat hién rui ro
dé c6 nhitng chinh sach phu hop. Ngoai ra, MB
ciing cAn tu van va cung cip nhimng san pham bao
hiém nham gitip khach hang giam thiéu rui ro va
bao vé tai san. Song song do, khi thiét 1ap khoan
vay, MB can danh gia tinh kha thi mot cach chi
tiét ciia cac ké hoach kinh doanh ctia khach hang.
Diéu nay vira gitp chiing ta mang lai thién cam
cho khach hang vi tinh chuyén nghi€p, vira gitp
khach hang c6 thé phong tranh duoc céc rii ro
trong twong lai cling chinh la tranh rdi ro cho
ngan hang.

Lich st tin dung: Hay bat dau v6i nhom
vay han mtrc nho, ki han ngin cing véi lai suat
phu hop cho nhom khéach hang chua c6 lich st
tin dung. Diéu nay gitip MB danh gi4 dung duoc
kha nang tra ng cua khach hang trong mdt thoi
gian ngin. Viéc xdy dung mot mo hinh thuat
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toan dé danh gia kha nang tra ng dya trén cac dir
liéu ¢6 san nhu thong tin ca nhan, thu nhap, muc
chi tiéu, hanh vi tiéu dung,... ciing 1a mot diéu
can can nhic cho nhém khach hang “CIC trang”
bang cach nghién ciru cac két qua khoa hoc trong
va ngoai nudc. Cac chuyén vién quan hé khach
hang can giai thich va tu van ki ludng vé cac
quyén loi ctia khach hang khi thanh toan ding
han. Ngoai ra, day cling 1a mdt nhom khach hang
c6 thé rat tiém nang trong twong lai nén cong tac
cham séc khach hang ciing nén dugc chu trong
nhu: chuong trinh khuyén mai, giam 1ai suat
cho khach hang thanh toan ng tot, chwong trinh
khach hang thanh vién vao nhing dip 1&, Tét,...

Trinh dé hoc van: Ban l1anh dao chi nhanh
¢6 thé dua ra mic trong s6 cao hon ddi véi nhimng
khéach hang c6 trinh d6 sau dai hoc va thu hai
dén 1a dai hoc/cao déng. Tic 1a voi nhitng khach
hang c¢ trinh d6 hoc van cao hon s& uu tién xét
duyét cao hon, ngi long cac diéu kién vay, song
van bao dam tuan thu dung trinh ty cia MB. Dé
thuc hién tot dé xudt trén, thi cong tac xét duyét
cho vay, thu thap thong tin khach hang ca nhan
can dugc cha trong, day la nhiém vu chinh cta
bd phén quan li cho vay.

Tuy nhién, nghién ctru con mot s6 han ché
nhat dinh.

Thir nhat, mo hinh nay van con kha nhiéu
han ché vé& mit y nghia, boi trén thyc té viéc phan
loai ri ro tin dung ctia khach hang c4 nhan van
con phuy thudc vao rat nhiéu yéu t6 khac khach
quan 1an cht quan. Két qua trong nghién ciru chi
dé xudt vai nhan td, do d6 mé hinh nay van con
chua phi hop va can duge nghién ciru sdu hon
bang cach tim kiém thém nhiéu nhiing nhan t6
anh huong dé nang cao hi¢u qua ctia mé hinh.

Thir hai, do bién dong sd khiach hang
hang ndm nén viéc thong ké ude lugng tat ca cac
khéach hang trong khoang tr nam 2021 — 2023
con gap nhiéu kho khan. Poi véi tac gia, mo hinh
nay chi 1a budc ddu va dé xuat nhim mo rong
thém mo hinh d tir d6 chi nhénh c6 thé két luan
dugce mo hinh ¢6 ¥ nghia chinh xac nhét. Trong
cac nghién cuu tiép theo, can m& rong pham vi
nghién ciru ddi véi tong thé khach hang ca nhan
nham cho cai nhin tong quan va chinh xéc.

Thtr ba, bai nghién ctu nay chi xem xét
céc nhén td tai MB — Chi nhanh Quén 5, do do
két qua chua that sy phu hop voi cac chi nhanh,
dia phuong khéac hay té chte khac. Do do, két
qua md hinh chi 1a mgt tai liéu tham khao khi xét
dén pham vi nghién ctru 1 khach hang c4 nhan
trén toan hé thong ngan hang tai Viét Nam ciing
nhu trong khu vuc.
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ABSTRACT

This research investigates factors influencing the intention of farmers in Binh Dinh province to adopt
biogas plants. The study is based on a survey of 203 farming households across some districts and towns in Binh
Dinh province, who are both users and non-users of biogas plants. Through SPSS software for data analysis, the
findings elucidate the level of factors affecting farmers' intentions to use biogas plants, ranking from most to least
influential: favorable conditions, government policies, cost, ease of use, and awareness of the benefits of biogas
plants. Based on these insights, the study proposes several solutions to enhance the adoption of biogas plants
among farmers in Binh Dinh province.
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TOM TAT

Nghién ciru nay phén tich cic nhan té anh huéng dén ¥ dinh sir dung cong trinh khi sinh hoc ctia nong ho

trén dia ban tinh Binh Binh. Dir liéu nghién ctru bao gdm 203 nong ho c6 sir dung va chua st dung cong trinh khi

sinh hoc & mot s6 huyén, thi xa ciia tinh Binh Dinh. Vi su hd tro ciia ph?m mém SPSS, két qua phan tich cho théy

cac nhan td anh hudng dén y dinh str dung cong trinh khi sinh hoc ctia nong hd trén dia ban tinh Binh Pinh dugc

sap xép tir cao dén thip theo mirc d6 tac dong nhu sau: diéu kién thuén loi, chinh sach ctia Nha nude, chi phi, tinh

d& sir dung va nhan thirc vé loi ich cta cong trinh khi sinh hoc. Tir d6, nghién ciru ciing dé xuat mot sé giai phap

dé thic ddy ¥ dinh sir dung cong trinh khi sinh hoc trén dia ban tinh Binh Binh.

Tw khéa: Cong trinh khi sinh hoc, nong ho, sw dung cong trinh Biogas, y dinh.

1. GIOI THIEU

Phén hity cac hop chit hitu co 1a hoat dong dién
ra lién tuc trong tu nhién. Trong do, qua trinh
phan huay cac chit hitu co cuia mot s6 loai vi sinh
vat trong diéu kién ky khi (yém khi) tao ra cac
san pham khi d& chay (cha yéu 1a khi Metan —
CH,) va cac phu pham bao gdm nudc thai va
chat kho. Cac hdn hop khi duogc sinh ra tir qua
trinh phan hiy yém khi nay goi 1a khi sinh hoc
hay con goi 1a khi Biogas.'? Qua trinh vi sinh vat
phan hity yém khi cac chat thai hiru co di duoc
con ngudi tng dung vao doi sdng sinh hoat, san
xuat néng nghiép, cong nghiép. Theo Aseal va
cong su, cac nha khoa hoc da nghién ctru va phat
trién cac thiét bi dé san xuét va sir dung khi sinh
hoc vao doi séng, goi 1a cac cong trinh khi sinh
hoc — cong trinh Biogas.®> Fujiwara cho ring
cong ngh¢ khi sinh hoc dugc xem 1a mot trong
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nhiing giai phap hiru hi€u trong viéc thu gom,
quan 1y va xir Iy chat thai chan nuéi.* Do loi ich
vé kinh té ciing nhu loi ich vé méi trudng, xa hoi
ma cong nghé khi sinh hoc mang lai nén nhiéu
nude trén thé giéi da phat trién manh cac cong
nghé khi sinh hoc.

Tai Viét Nam, cong trinh khi sinh hoc —
cong trinh Biogas dugc nghién ciru va phat trién
manh tir nim 1990. Theo Nguyén Thi Quynh
Huong va cong sy, viéc st dung cong nghé
biogas ¢ quy md hd gia dinh va trang trai & Viét
Nam hién nay con gip mot sé khé khin nhu
thé tich ham Biogas con nho so véi sb lugng
chin nudi cia hd, nhidu ham biogas dua vao
sir dung chua duoc thiét ké va lap dat phu hop
v6i nhu cau chan nudi caa hd gia dinh, 1§p dat
chua ding yéu cau nén khong sir dung duoc.
Hay luong khi sinh hoc khong duoc tan dung
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t6i da. Cac loai may phat dién tir khi sinh hoc
trén thi truong chua phd bién va chwa dap tng
dugc nhu cau cta nguoi tiéu dung. Viée tan dung
chat thai sau khi xtr 1y tir hAm biogas cho muc
dich phan bon, thurc an chan nu6i con chua dugc
huéng dan dé sir dung hiéu qua.’ Dic biét, Binh
Pinh 1a mét dia phuong c6 ty 1€ chan gia stc,
gia cam 16n tai khu vie Nam Trung B¢ thi van
dé xir 1y chét thai chan nuéi, giai quyét 6 nhiém
mdi truong rat dugc quan tim. Chinh quyén tinh
Binh Pinh ciing rat nd lyc trong viéc phat trién
cong trinh khi sinh hoc nhdm giam 6 nhiém méi
truong nong thon do chat thai hitu co chin nudi
gay ra cling nhu cac loi ich khac ma né mang
lai. Theo bao céo tong két du an HO trg nong
nghiép cacbon thip thyc hién trén tinh Binh
Pinh (LCASP Binh Dinh), dén nam 2020 da xay
dung dugc 9.741 cong trinh khi sinh hoc quy mé
nho ¢ nhiéu dia phuong.® Dén nam 2023, UBND
Binh Pinh ra quyét dinh phé duyét van kién du
an “Khi sinh hoc cho nganh chan nuéi phat thai
thap” do T chirc Phat trién Ha Lan tai trg - HO
trg k¥ thuat, xay dung/lap dat va van hanh 3.000
cong trinh khi sinh hoc trén dia ban tinh Binh
Dinh. Du duoc chinh quyén quan tim ciing nhu
duoc su hd tro tir cac du an, sb lwong cong trinh
khi sinh hoc trén dia ban tinh con han ché. Viéc
nhan rong mo hinh nay trén dia ban tinh Binh
Dinh van con gip khong it khé khan. Chua ké,
trong qua trinh st dung nguoi dan sir dung cong
trinh chua ding quy dinh, con xa khi ra ngoai
moi truong gay 6 nhiém.

V6i thuc trang trén, viéc nghién ctru vé
phat trién cong trinh khi sinh hoc 13 can thiét.
Trong d6, nghién ctru nay tap trung vao danh gia
tac dong cua cac nhan té anh huong dén y dinh
st dung cong trinh khi sinh hoc ctia nong ho trén
dia ban tinh Binh Dinh. Tir d6 c6 nhiing dé xuat
nham thuc day viéc sir dung cong trinh khi sinh
hoc ctia nong ho trén dia ban tinh Binh Dinh.

2. TONG QUAN NGHIEN CUU

Theo Mohamed, sit dung phu phdm khi sinh
hoc 1am phan bén cho cdy trong gbp phan giam
nguy co lay bénh cho nguoi va vat nudi.” Két
qua nghién ciru cua Lebuhn va cong su cling
chi ra rang vi khuan gay hai trong phan va chat

thai bi phan huy cing v6i chit hitu co thanh khi
ga va nudc khi sir dung cac cong trinh khi sinh
hoc.® Theo P. Aggarangi va cong su, mé hinh khi
sinh hoc 14 mdt mé hinh dem lai nhiéu loi ich
cho mdi truong xung quanh va chinh nguoi st
dung nhu cung cip ngudn nhién lidu sach, phu
pham cong trinh khi sinh hoc nhu 1a mot ngudn
phan bon hitu co dé cai tao déat va cung cép dinh
dudng cho cdy trong, giam 6 nhiém mai truong
va phat thai.’

Theo Nguyén Vo Chau Ngan va cong su,
tai Viét Nam, cong ngh¢ Biogas da dugc gioi
thiéu ¢ dong bang song Ciru Long tir nhimng
nam 1980.'° Viéc dau tu cong trinh Biogas la
mot giai phap xtr 1y chit thai chian nudi mang
lai hidu qua cao, dong thoi co duoc ngudn ning
luong sach. Hién nay, tai Viét Nam da co nhiéu
mo hinh vé cong trinh Biogas. Mic du cac ham
0/thi © Biogas dd mang lai nhiéu loi ich nhung
trong qua trinh phat trién cong nghé Biogas gip
khong it kho khian dan dén tdc do trién khai con
cham.!® Phan Van Hoa va cong sy da danh gia
tinh hinh &p dung mé hinh Biogas tai Thira Thién
Hué va phan tich loi ich — chi phi mot s6 mé hinh
Biogas chon lya ¢ Thira Thién Hué. Nghién ctru
da phan tich dugc dong dau tu, dong chi phi sir
dung ciing nhu bao dudng cia mot sé cong trinh
Biogas trén dia ban. Ciing nhu chi ra dugc nhiing
dong khoan thu ¢6 loi tu viéc st dung cong trinh
Biogas trén dia ban tinh Thira Thién Hué."' Luu
Quéc Toan cho théy, kién thirc, thuc hanh cua
nguoi dan vé sir dung an toan va hiéu qua cong
trinh biogas hg nong dan tai dia ban nghién ctu
1a thap. Nghién ctru ciing st dung mo hinh hdi
quy tuyén tinh dé phén tich két qua thay déi kién
thirc, thyc hanh cua nguoi dan vé st dung an
toan va hiéu qua cong trinh biogas sau can thiép.
Két qua danh gid trudc can thiép, nhom can thigp
va nhom ddi chimg khong c6 sy khac biét vé cac
dic diém gidi tinh, nhom tudi, trinh d6 hoc van
va thyc trang da tirng dugc nhan thong tin hudng
dan str dung biogas. Sau chwong trinh can thiép
truyén thong da giup thay ddi kién thic, thuc
hanh ctia nguoi dan vé str dung an toan va hiéu
qua cong trinh biogas hd gia dinh theo hudng
tich cyc hon.”? Tran S§ Nam va cong sy da dua
ra nhirg phan tich dé van hanh mé hinh chia
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s¢ khi sinh hoc, phan tich danh gia tinh kha thi
cua viéc van hanh mo hinh chia sé nang luong
tai tao khi sinh hoc cho cong déng trén dia ban
huyén Vinh Thanh, thanh phé Can Tho; két qua
cho thay, ty 1& s néng ho nghién ctiru déng ¥ chia
sé khi sinh hoc thtra 1a 63,3%, trong khi ) nong
ho déng y st dung khi sinh hoc dugc chia sé la
86,7%."

C6 kha nhiéu nghién ctru vé cac nhén té
anh huong dén viéc st dung cong trinh khi sinh
hoc ctia cac ndong hg. Nghién ctru cia Moulik va
cong su chi ra rang dé khuyén khich nguoi dan ap
dung cong trinh Biogas thi chinh phu can c¢6 cac
hd tro ddc biét 1a hd trg gia va 1ai sut.' Nghién
ctru cua Karekezi chi ra gioi tinh cua chu hd va
mong doi vé lgi ich cua cong trinh Biogas s& tac
dong dén phat trién cong trinh khi sinh hoc.'s
Theo Philippe Menanteau va cong sy dé khuyén
khich st dung cong trinh Biogas nha nuéc can
phai c6 nhiing chinh sach vu dai khac nhau nhu
céc co ché khuyén khich, hé théng han ngach va
gi4 hd trg.'® Nhembo xac dinh cac nhan t anh
huong chinh 1a tudi, trinh d6 hoc van, gidi, tai
chinh va cac yéu cu vé chinh sach.'” Ugo Farneli
ciing cho rang mu6n phat trién cac cong trinh khi
sinh hoc thi nha nudc can can thiép bang chinh
sach va phat trién theo thi truong.'® Stepehnson
va cong su cho thiy nguoi sir dung s& phat trién
md hinh néu thiy mo hinh nay than thién véi
ngudi ding, gia dinh va phi hop v6i mirc song
cuia ho." Nguyén Ngoc Son va cong sy phan tich
c¢6 khoang hon 11 yéu té anh hudng 16n t6i sy
quyét dinh sir dung cong trinh Biogas ctia nong
ho trong d6 yéu t6 tai chinh 14 tiét kiém tién mua
nhién liéu dugc nong dan xem la quan trong
nhét, tiép dén 1a yéu t6 t6t cho mdi trudng xung
quanh va thir ba 12 yéu t6 tai chinh.?* Lé Thi Thoa
da danh gia cac nhéan t6 anh huong dén phat trién
mo hinh Biogas quy md trang trai trong d6 tinh
hitu ich va tinh dé sir dung cua cong trinh khi
sinh hoc ¢6 tac dong thudn chiéu dén thai o chu
trang trai va thai d¢ cua trang trai, anh huéng cia
x4 hoi va nhan thirc hanh vi cia trang trai cé tac
dong thuan chiéu dén ¥ dinh phat trién cong trinh
Biogas.?! Lé Thi Thoa va cong sy cling da phan
tich cac rao can phat trién cong trinh Biogas tai
Viét Nam bao gém: riao can tir nong hd (quy mo,
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nhén thic cia hd chan nudi, chan nudi khong
6n dinh) va rao can tir co ché, chinh sach hd trg
(chinh sach chua day du, trién khai cham; kho
tiép can cac ngudn von vay wu dii).2

Nhu viy, cic nghién ciru cua thé gii da
chi ra nhiéu nhén t6 anh hudng dén viéc sir dung
cong trinh Biogas cua néng ho nhu dic diém
nhéan khau cua cha ho, quy mo chan nuoi, kha
nang tiép can tin dung, nhan thuc vé loi ich, tinh
hitu ich, tinh dé st dung. Tai Viét Nam ciing c6
nhiéu cong trinh nghién ctru viée sir dung cong
trinh Biogas ctia ndng hg. Cac nghién ctru phan
anh thyc trang str dung cong trinh khi sinh hoc
cua nong hg, phan anh uu diém, nhuge diém
cling nhu nhitng kho khan va hiéu qua khi Gng
dung cong nghé nay. Cac vin dé vé ky thuat
cong trinh Biogas ciing dugc nghién ctru kha
nhiéu. Tuy nhién, cac nghién ctru vé cac nhan t6
anh huong dén viéc sir dung cong trinh Biogas
cua nong ho trén dia ban tinh Binh Dinh con kha
khiém tén.

3. CO SO LY THUYET VA MO HINH
NGHIEN CUU

Nghién ctru tiép can y dinh sir dung cong nghé
Biogas cua nong ho dua trén cac co so 1y thuyét
cung cac nghién ctru lién quan dugc dé cap dén
nhu dudi day:

Thir nhat, 1y thuyét Kinh té hoc néng dan
(Peasant economics) cua Ellis gidi thich hanh vi
kinh té ctia néng dan anh huéng tir hai goc do
bao gdm sy twong tac trong ndi bd hd va su can
thiép tir bén ngoai.” Trong do, su twong tac trong
n6i bd ho néng dan d& cap dén cac nhan td thude
vé dic diém coa ho néng dan nhu giodi tinh, do
tudi, sb lugng lao dong, dét dai, cong nghé san
xuét ctia hd; su can thi€p tir bén ngoai nhu cac
chinh sach, cac quy dinh ctia nha nudc. Andesina
va Baidu Forson cho rang nhiing ngudi 16n tudi
¢6 kinh nghiém thyc t& do d6 ho c6 kha ning
danh gia duoc dic tinh cia cong nghé nén ho
c¢6 thé nhan biét duoc cong nghé nao hién dai
hon.?* Nhung Truong Thi Ngoc Chi va Ryuichi
lai cho rang nhitng ngudi tré tudi thuong ¢ xac
sudt 4p dung cong nghé mai cho san xuét nong
nghiép cao hon so véi ngudi 10n tudi.? V& trinh
d6 giao duc cia chu hg, gido duc nang cao nang
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luc chuyén d6i phuong thirc san xuat cua nong
dan, néng dan cé trinh d6 gido duc cao hon la
nhiing nguoi so6m ap dung cong ngh¢ madi vao
san xudt hon (Feder va cong su).2® Kassioumis
va cdng su cho ré'lng viéc thiéu kién thire 1a mot
trong nhitng nguyén nhan quan trong dan t6i
viée khong ap dung cong ngh¢ mai trong canh
tac nong nghiép.?’

Theo Philippe Menanteau va cong su, dé
khuyén khich str dung cong trinh khi sinh hoc
nha nudc can phai co nhirng chinh sach vu dai
khac nhau nhu cic co ché khuyén khich, hé
théng han ngach va gia hd trg.'® Tuong tu, Ugo
Farneli cling cho rang mudn phét trién cc cong
trinh khi sinh hoc thi nha nudc can can thiép
bang chinh sach va phat trién theo thi truong.'s

Theo d6, nghién ctru vé cac nhan t6 anh
huong dén y dinh st dung cong trinh khi sinh
hoc ctia nong hd sir dung cac nhan td vé dic
diém bén trong ciia néng hd, nhan td vé& chinh
sach, hd tro cua Nha nude dé dua vao mo hinh
nghién ctru v6i ba gia thuyét dé xudt la:

Gid thuyét H1: Tuéi chii hé tac dong ciing
chiéu dén y dinh sir dung céng trinh Biogas.

Gid thuyét H2: Trinh dg hoc vin c¢é tic
déng cung chiéu dén y dinh sir dung céng trinh
Biogas.

Gid thuyét H3: Chinh sach ciia Nha miede
¢6 tdc dong cing chiéu dén y dinh sit dung cong
trinh Biogas.

Thir hai, mé hinh chip nhan cong nghé
(Technology Acceptance Model —TAM) duoc
mo rong tir M6 hinh thuyét hanh dong hop li
(Theory of Reasoned Action — TRA) va tr¢ thanh
nén tang 1y thuyét duoc str dung phd bién trong
cac nghién ctru vé viéc chip nhan cong nghé cia
nguoi tiéu dung. M6 hinh TAM cho rang c6 hai
niém tin quan trong nhat vé viéc chip nhan sir
dung cong ngh¢ d6 1a “Nhan thirc tinh hiru ich”
(PU — Perceived Usefulness) va “Nhan thurc tinh
dé sir dung” (PEU- Perceived Ease of Use). PU
1a “muc d6 ma mot ngudi tin rang sir dung mot
hé théng cu thé s& nang cao hiéu qua cong viéc
cua minh”, PEU la “muc d0 ma mdt nguoi tin
rﬁng st dung mot hé théng cu thé s& khong can

phai nd Iyc”. Két qua nghién ctru cho thay PU
va PEU déu c6 tac dong cung chiéu dén y dinh
su dung cua nguoi ti€u dung cong nghé. Theo
Seyal va cong su, ngudi st dung s& quyét dinh
ap dung cong nghé mai hay khong dya vao cong
nghé d6 c6 dé str dung hay khong.?® Dé sir dung
c¢6 thé dinh nghia 1a mic d6 ma ngudi sir dung
dé sir dung, van hanh va duy tri dugc cong nghé
moi nay. Theo Stepenhnson va cong su, nguoi su
dung s& sir dung va duy tri st dung néu mé hinh
nay than thién, dé van hanh va dé sira chita phu
hop voi mirc séng cua gia dinh ho.?

Bang phwong phap dinh luong, Zhou va
Jin cung cdp bang ching cho thiy co tic dong
tich cuc tir bién nhéan thie vé loi ich dén viée ap
dung céng nghé mai vao san xuit néng nghiép.®
Nhan thtre 12 mét trong nhitng chia khoéa dau
tién ctia quyét dinh lya chon hay khong lya chon
ap dung cong nghé moi cho san xuit (Subedi
va cong su).’! Theo Azhar va Anwar, tinh hiru
ich cua m6 hinh khi sinh hoc duoc thé hién o
cac lgi ich ma mé hinh mang lai nhu giam st
dung nguyén liéu truyén thdng nhu than, dau,
phu phdm néng nghiép, lam chat dét dong thoi
phu pham cong trinh khi sinh hoc ciing c¢6 thé
lam phan bon cho cay trong, nudi thity san.Viéc
sir dung cong trinh khi sinh hoc ciing gop phan
giam thiéu khéi bui va 6 nhidm méi truong.®

Theo d6, hai gia thuyét tiép theo ma nhém
dé xuat la:

Gid thuyét H4: Tinh dé sir dung cé tdc
déng ciing chiéu dén y dinh sir dung cong trinh
Biogas.

Gia thuyét H5: Nhdn thirc vé loi ich cia
cong trinh Biogas cé tac dong ciing chiéu dén y
dinh s dung cong trinh Biogas.

Thir ba, 1y thuyét thong nhat chip nhan
va su dung cong nghé UTAUT (Unified Theory
of Acceptance and Use of Technology) duoc
xay dung boi nhom tac gia Venkatesh va cong
su.! Pé hiéu rd viée ap dung cong nghé, nhém
tac gia da so sanh thuc nghiém voi 8 mo hinh
(TRA), TAM va TAM2, TPB va DTPB, két hop
TAM va TPB (C - TAMTPB), IDT, m6 hinh
dong lyc (MM), mo hinh sir dung may tinh

https://doi.org/10.52111/qnjs.2024.18610

Tap chi Khoa hoc Truong Dai hoc Quy Nhon, 2024, 18(6), 119-133 [123



KHOA HOC

TRUONG PAI HOC QUY NHON

(MPCU), va Iy thuyét nhan thirc xa hoi (SCT)
trong mét cudc khao sat 215 nguoi tra 101 tr 4
t6 chirc. Dua trén cac nghién ctru, nhom tac gia
da két hop tim mo hinh néu trén thanh mot mo
hinh méi 1a UTAUT. Trong md hinh UTAUT, 4
yéu td dong vai tro anh huong truc tiép dén hanh
vi chdp nhén va st dung cong nghé cia ngudi
ding bao gdm: ky vong hiéu qua, ky vong d&
dang, anh hudéng xa hoi, va diéu kién thuan loi.
Ngoai ra con cac yéu td ngoai vi (gidi tinh, do
tudi, su tu nguyén va kinh nghiém) anh hudng
dén y dinh st dung. Piéu kién thuan lgi duoc
dinh nghia la mtrc d6 dé mot ca nhan tin réng co
sé ha tﬁng ky thuat va t6 chuc ton tai dé hd tro
viéc st dung hé théng.® Piéu kién thuén loi 1a
mdt nhan t§ anh hudng dén viéce quyét dinh va
duy tri viéc str dung cong trinh khi sinh hoc cua
nong ho. Trén co so 1y thuyét trén, nghién ciu
nay dé xut gia thuyét sau lién quan dén y dinh
st dung cong trinh Biogas ctia nong hd nhu sau:

Gid thuyét H6: Diéu kién thudn loi 6 tdc
ddéng cing chiéu dén y dinh sir dung cong trinh
Biogas.

Bén canh do, theo Vaketesh va cong sy thi
chi phi va gia ca co anh huong dang ké dén viéc

Chinh sach cua nha nudc

Tinh dé st dung

Nhan thirc vé loi ich cua cong trinh Biogas

biéu kién thuén loi

Chi phi

Thai d6 ddi véi viéc ap dung cong nghé méi

Hinh 1. M6 hinh nghién ciru dé xuat.

Nguon: Nhém tdc gia dé xudt
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H8+ Tudi

st dung k¥ thuat cia nguoi ti€u dung. Gia tri
danh d6i duoc dinh nghia 1a sy danh doi giita
nhiing lgi ich cua viéc st dung k¥ thudt so voi
chi phi bo ra.** Theo Zuzhang, chi phi dé phat
trién cong trinh khi sinh hoc bao gém chi phi
xay dung va chi phi van hanh trong do chi phi
xay dung chiém mot phan 16n. Challa Meraga
cho rang nhén thirc cia ndng dan vé chi phi dau
vao va thu nhap nong nghi¢p anh hudng tich cuc
dén quyét dinh tmg dung cong nghé trong chin
nuéi.’ Ponthong va cong su cho rang thai do véi
cong nghé 1a nhéan t6 quan trong anh hudng t6i
quyét dinh 4p dung cong nghé méi cua ho.3 Do
d6, nghién ctru dé xuat thém 2 gia thuyét nhu sau:

Gid thuyét H7: Chi phi c6 tac dong cing
chiéu dén y dinh sir dung céng trinh Biogas

Gid thuyét HS: Thai @ doi véi viéc ap
dung céng nghé méi cé tac dong cing chiéu dén
¥ dinh sir dung cong trinh Biogas

Dua trén tong quan nghién ciru va mot sb
Iy thuyét lién quan, nghién ctru sir dung cac yéu
td bén trong ho va bén ngoai ho dé danh gia su
anh huong cia cac nhan t6 nay dén y dinh su
dung cong nghé¢ Biogas ctiia néng hd vdi mo hinh
nghién ciru dé xuat nhu sau:

Trinh d6 hoc vin

H3+
H4+ Ho+
H3+ Y dinh str dung cong trinh
T ] Biogas
Ho6+ |
H1+
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4. PHUONG PHAP NGHIEN CUU Duya trén tong quan nghién ctru va co so 1y
4.1. Xay dung thang do va bang héi thuyeét, cac bién va th.ang do ctia mo hinh r}ghlen
ctru dugc nhom tac gia xay dung nhu duédi day:

Bing 1. Cac bién va thang do ctia mo hinh nghién ctru.

Tén bién Thang do chinh thirc Ki hi¢u Ngudn
Pic diém nhan khiu | Tudi Tuoi | Truong Thi Ngoc
hoc Trinh d6 hoc van hocvan | Chiva l‘zylfwhl;zs
Feder va cong sy
Thai 6 d6i voi viéc ap | Tin tuong va sin sang ap dung ngay TD1 Ponthong va
dung cong nghé m6i | hano ap dung ngay, cho doi quan sat két qua tur cac | TD2 | cOng su”’
(Chapnhancongnghe) ho ap dung trude
Khoéng c6 y dinh ap dung TD3
Tinh dé sir dung Cong trinh Biogas dé xay dung SD1 | Seyal va cong
(SD) Cong trinh Biogas dé sir dung Sp2 | sw.™ Stepenhnson
- - - e = va cong su”’
Cong trinh Biogas d¢ bao dudng SD3
Khi gip su cd/hu hong, cong trinh Biogas dé stra chita SD4
Nhan thirc vé lgi ich | Sir dung cong trinh Biogas gop phan giam chiphisinh | NT1 | Zhou va Jin®
cua cong trinh Biogas | hoat cho gia dinh Azhar va Anwar??
(NT) St dung cong trinh Biogas gép phan giam bénh tat | NT2
cho vat nudi
St dung cong trinh Biogas gép phan xir Iy chat thai | NT3
chan nuoi
Str dung cong trinh Biogas an toan (khong gay nguy | NT4
co chay no,...)
St dung cong trinh Biogas gép phan cai thién sic | NT5
khoe cua gia dinh
Chi phi Chi phi dau tu cong trinh Biogas 1a phu hop CP1 Zuzhang,*
(CP) Chi phi van hanh (st dung) cong trinh biogas la | CP2 Challa Meraga™
phu hop
Chi phi bao dudng cong trinh biogas la phu hop CP3
Chinh sach cua Nha | Nha nuge co su hd trg phu hop vé chi phi déu tu ban CS1 Philippe
nude dau cua cong trinh Biogas Menanteau va
(CS) Nha nuée c6 sw hd tro phit hop vé huong dan, k§ thuat | €S2 | CONE SW,'
\ phu hop g y 18
lap dat va st dung Ugo Farneli
Nha nuée co cac ndi dung tdp huin vé cong trinh | CS3
Biogas phu hop
Piéu kién thuan loi Chinh quyén dia phuwong hd tro tot trong qué trinh sit | DK Venkatesh va
(DK) dung cong trinh Biogas cong sy
Chinh quyén dia phuong khuyén khich sir dung cong | DK2
trinh Biogas
Xung quanh c6 nhiéu ho chan nuéi sir dung cong trinh | DK3
Biogas
Chinh quyén bt budc str dung cong trinh Biogas dé | DK4
dam bao tiéu chuan vé bao v¢ mai truong
Y dinh st dung cong | Téi c¢6 suy nghi tich cuc vé viée sir dung cong trinh | YD1 | Venkatesh va
trinh Biogas Biogas cong sy
(YD) Toi s€ su dung cong trinh Biogas YD2
T6i s& khuyén khich moi nguoi sir dung cong trinh | YD3
Biogas

Nguon: Tong hop cua tac gid
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Céc bién nhan khau hoc dugc nghién ctru
thu thap qua thong tin cu thé vé do tudi va trinh
d6 hoc van; bién “Thai do dbi voi viée ap dung
cong nghé mdi” duge do ludong vdi 3 thang do
tuong tng 3 murc d6 vé su sin sang ap dung cong
nghé mai. Ngoai bién nhan khau hoc va “Thai
do dbi voi viee ap dung cong nghé méi” dugc do
ludong nhu trén, cac bién trong nghién ciru nay
dugce do ludng bang thude do Likert v6i mirc
d6 dong y ting dan tir 1 dén 5 (tuong tmg véi
cac mirc do tir hoan toan khong dong ¥ dén hoan
toan dong y).

Sau khi d4 co6 hé thong do ludng cac nhan
t6, nhom nghién ctru tién hanh thiét ké bang hoi.
Thudc do cua cac nhan td duoc cu thé hoa thong
qua cac cau hdi trong bang hoi. Qua trinh xay
dung bang hoi co dua trén co s 1y thuyét, dbi
sanh voi cac nghién ctru lién quan. Sau khi xay
dung xong bang hoi, nhém di thyc hién lay y
kién cac chuyén gia, tiép dén thyc hién khao sat
thir 10 néng ho ngiu nhién dé duge gop ¥, chinh

Bang 2. Thong ké m6 ta dir liéu nghién ctru.

sua bang hoi tot nhat c6 thé. Cudi cung, sau khi
hoan thién, bang héi dugc guri dén cac nong hd
trén dia ban nghién ctu.

4.2. Dir liéu nghién ctru va phwong phap
phan tich

Nghién ctru thyc hién khao sat cac nong hd &
4/10 dia phuong trén dia ban tinh Binh DPinh
la thi xa Hoai Nhon, huyén Tay Son, thi xa An
Nhon va huyén Van Canh. Nhom thuc hién khao
sat theo phuong phap chon mau phi xac suat 1a
phuong phap phat trién mdm. Theo d6, nhom
tac gia s& chon mau thuan tién cac nong ho, sau
d6 nho nong ho @6 gioi thi€u cac nong ho khac
thuc hién tra 161 phiéu diéu tra. Mdi ndéng ho thyc
hién 01 phiéu khao sat. Nhom tac gia két hop
diéu tra truc tiép va gian tiép (khao sat online
qua Google form). Két qua thu hdi va sau khi
lam sach dir liéu dugc 203 phiéu dat yéu cau, du
diéu kién

Cu thé, dix liéu nghién ctru str dung nhu sau:

Tiéu chi S6 lwong Ty 18 (%)
Nir 76 37,4
Giéi tinh
Nam 127 62,6
<40 11 5,42
Tubi 41-55 131 64,53
> 55 61 30,05
Huyén Tay Son 72 35,46
Thi xa An Nhon 43 21,18
Pia ban
Thi xa Hoai Nhon 33 16,26
Huyén Van Canh 55 27,1

Nguon: Tong hop ciia nhom tac gia tir két qua nghién ciiu

Dé danh gia cic nhan té anh huong dén y
dinh st dung cong trinh khi sinh hoc cua nong
ho, nghién ctru st dung phuong phap phan tich
hoi quy tuyén tinh boi; phwong phap nay thuong
dugc dung dé kiém dinh va giai thich 1y thuyét
nhan qua. Phuong phap phan tich hdi quy duoc

https://doi.org/10.52111/qn;js.2024.18610

thuc hién sau khi phan tich nhan t6 kham pha
va sau danh gia do tin ciy cua thang do bang hé
s6 Cronbach’s Alpha va loai di cac bién khong
dam bao d¢ tin cay. Dé dam bao két qua phan
tich hdi quy tuyén tinh bdi, can kiém tra hé s6
Sig. va hién tuong da cong tuyén thong qua hé
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s6 phuong sai phong dai VIF. Cubi cung, kiém
dinh gia thuyét co hay khong su anh hudng cua
cac nhan t6 dén ¥ dinh sir dung cong trinh khi
sinh hoc ctia nong hy ciing nhu sy twong quan
clia cac yéu to.

Theo Hair va cong su, kich thudc mau tdi
thiéu dé phan tich nhan t6 kham pha (EFA) 1a 50,
t6t hon 1a tir 100 tro 1én. Ty 16 s6 quan sat trén
mot bién phan tich 14 5:1 hodc 10:1.3 Nghién
ctru thue hién EFA cho bién phu thudc véi 19
bién quan sat, trong bang hoi cac cau hoi duoc
str dung thang do Likert 5 mutc do. Vi bién phu
thudc, cac cau 3 cau hdi trong bang hoi. Do vay,
theo cong thirc xac dinh mau nay thi quy mé mau
t6i thiéu ctia nghién ctru ny phai la: N=10%19 =
190. Vay, véi quy moé mau nghién ctru 1a 203 thi
thoa man diéu kién dé thuc hién EFA.

Ciing theo Hair va cong su cho rang qui
mo mau dé phan tich hdi quy da bién nén theo ty

Bang 3. Két qua kiém dinh chat lugng thang do.

16 5:1, tirc 12 5 quan sat cho mot bién doc 1ap.>’
Nhu véy, néu co 8 bién doc lap tham gia vao hoi
quy, ¢& miu tdi thiéu s& 1a 5 x 8 = 40. Nhu vy,
véi quy md mau nghién ciru 1a 203 1a dam bao
diéu kién dé thyc hién hoi quy da bién.

Nhu vy, voi quy mé mau nghién ctu 1a
203, du diéu kién dé thyuc hién cac phuong phap
phén tich néu trén cia nghién cuu.

5. KET QUA VA THAO LUAN
5.1. Kiém dinh chét lwgng thang do

Theo tac gia Nunally va Burnstein, cac thang do
va bién quan sat c¢6 thé st dung duoc néu thoa
man: hé s6 Cronbach’s Alpha ctia tong thé thang
do 16n hon hodc bang 0,6 va h¢ sd twong quan
bién tdng cua cc bién quan sat trong thang do
phai 16n hon hoic bang 0,3.% Két qua kiém dinh
chit lugng thang do ciia nghién ctru théa méan
diéu kién trén nhu sau:

Nhé6m nhén t6 Hé s6 Cronbach’s Alpha Bién quan sat bi loai
Tinh dé st dung (SD) o= 0,703 0
Nhan thte vé lgi ich ciia cong trinh Biogas (NT) o= 0,728 0
Chi phi (CP) a= 0,800 0
Chinh séach ctia nha nude (CS) a=0,817 0
Diéu kién thuan loi (DK) o= 0,866 0
Y dinh str dung cong trinh Biogas (YD) 0=0,819 0

Nguoén: Tong hop ciia nhém tac gid tir két qua nghién ciru

Két qua cho thiy ngoai cac bién vé dic
diém nhan khau hoc va thai do véi cong nghé
moi cua nong ho, cac bién khac trong mo
hinh nghién ciru dé xuat déu théa man hé sb
Cronbach’s Alpha > 0,6 va cac hé s6 tuong quan
bién tong ciia cac bién quan sat trong thang do
16n hon hoac bé“lng 0,3.

5.2. Phan tich nhén t6 kham pha

Sau khi kiém dinh chat luong thang do, ta tiép

tuc phan tich nhan t6 kham pha. Theo Hair va
cong su, phan tich EFA dugc cho 1a phu hop khi
thoa man céac diéu kién sau: Hé s tai nhan sb
Factor Loading > 0,55; 0,5 < KMO < 1; Kiém
dinh Bartlett c6 y nghia thong ké Sig. < 0,05;
Phuong sai trich (Cumulative % of variance)
> 50%.3 Két qua phan tich kham ph4 nhan t6
nhu sau:
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Bing 4. Két qua phan tich nhan t5 kham pha cac bién doc lap.

Rotated Component Matrix®

Component

3

NT2 0,828

NT3 0,792

NT4 0,779

NT5 0,735

NTI1 0,696

DKl

0,785

DK2

0,785

DK4

0,776

DK3

0,738

CP1

0,838

CP3

0,834

CP2

0,796

CS3

0,818

CSl1

0,814

CS2

0,801

SD1

0,828

SD3

0,801

SD2

0,791

Nguon: Tong hop ciia nhém tdc gid tir két qua nghién ciru

Két qua phan tich nhin t6 kham pha
cac bién doc lap c6 KMO = 0,861; kiém dinh
Bartlett c6 ¥ nghia thong ké Sig. < 0,001 cho biét
cac quan sat ¢ tuong quan voi nhau trong tong
thé véi mirc y nghia 99%, Cac bién déu co hé s6
tai nhan td 16n hon 0,55 va phuong sai trich 1a
70,407 cho biét 70,407 % su bién thién cua cic
bién quan sat dwoc giai thich bai 5 nhan t6 dwoc
rt ra. Co thé két luan rang phan tich EFA cho
cac bién doc 1ap 1a phu hop.

Theo két qua phén tich nhan t6 kham pha,
chi co bién quan sat SD4 khong théa man cac
diéu kién hé s6 tai nhan sb Factor Loading >
0,55, c6 5 nhan td voi cac bién quan sat dugc
dua vao phan tich hdi quy da bién bao gdm:

Thir nhat, nhan thirc v& loi ich khi sir dung
cong trinh Biogas ctia ndng ho ki hiéu 1a NT voi
cac bién quan sat: NT1, NT2, NT3, NT4, NT5.

Thtt hai, diéu kién thuén loi ki hiéu 1a DK
v6i cac bién quan sat DK 1, DK2, DK3, DK4.

https://doi.org/10.52111/qn;js.2024.18610

Thir ba, Chi phi ki hiéu 1a CP véi cac bién
quan sat: CP1, CP2, CP3.

Thir tw, Chinh sach ki hiéu 1a CS véi cac
bién quan sat: CS1, CS2, CS3.

Thir nam, tinh dé su dung ki hi¢u la SD
v6i cac bién quan sat: SD1, SD2, SD3.

Theo Nguyén Pinh Tho, khong nén dua
nhan té doc 1ap vao chung véi nhan té phu thudce
dé xir Iy EFA.“ Vi bién phu thudc, két qua phan
tich nhan t6 kham pha c6 KMO = 0,712; kiém
dinh Bartlett c6 y nghia théng ké Sig. = 0,000
< 0,001 cho biét cac quan sat c6 twong quan véi
nhau trong téng thé véi mirc y nghia 99%, Cac
bién déu c6 hé sb tai nhan 5 16n hon 0,55 va
phuong sai trich 1a 73,428 cho biét 73,428% su
bién thién cua cac bién quan sat dugc giai thich
boi nhan td duge rat ra. Do do, céac thang do
trong céc bién phu thudc c6 tinh héi tu va phan
biét. C6 thé két luan riang phén tich EFA cho cac

128 | Tap chi Khoa hoc Truong Dai hoc Quy Nhon, 2024, 18(6), 119-133



KHOA HOC

TRUONG DAl HOC QUY NHON

bién phy thudc 1a pht hop. Cu thé két qua phan
tich kham kha bién phu thudc nhu sau:

Bang 5. Két qua phan tich nhan t6 kham pha bién

phu thude.
Component Matrix*
Component
YD3 0,875
YD1 0,862
YD2 0,834

Nguon: Tong hop ciia nhém tic gia tir két qua

nghién ciru

Bang 6. Két qua hoi quy da bién.

5.3. Hoi quy da bién

Dua trén két qua kiém dinh chat lwong thang do,
nhom tac gia phan tich hdi quy dé udc lugng
muc do tac dong cia cac nhan td. Nghién ctu
thuc hién hdi quy mé hinh sau:

YD= B, + B,Tuoi, + B,hocvan+ B.CS,
+ B,SD, + BNT, + BDK. + B.CP, + B,
chapnhancongnghe. + €,

Két qua phan tich hdi quy cua cac bién
trong md hinh dugc trinh bay & bang dudi day:

Coefficients*
Unstandardized Standardized . : .
Coefficients Cocfficients Collinearity Statistics
Model B Std. Error Beta t Sig. | Tolerance VIF
1 |(Constant) -10,557 0,186 -80,386| 0,000
NT 0,236 0,046 0,195 5,163 | 0,000 0,440 1,271
DK 0,389 0,036 0,365 10,916| 0,000 0,563 1,777
SD 0,264 0,031 0,243 8,624 | 0,000 0,792 1,262
CP 0,312 0,031 0,278 | 10,109 | 0,000 0,829 1,206
CS 0,293 0,030 0,281 9,931| 0,000 0,786 1,272
Chapnhancongnghe 0,010 0,037 0,009 0,265| 0,791 0,516 1,937
hocvan -0,003 0,031 -0,002| -0,089| 0,929 0,971 1,029
Tuoi -0,002 0,002 -0,025| -0,978| 0,329 0,964 1,037
a. Dependent Variable: YD

Nguon: Tong hop ciia nhom tac gia tiv két qua nghién ciiu

Hé s phong dai phuong sai (VIF) duoc
sir dung dé kiém tra hién twong da cong tuyén
trong md hinh. Két qua cho thiy, hé sé VIF cua
tat ca cac bién trong cac mo hinh déu nhé hon 2;
vi vay khong xay ra hién tuong da cong tuyén
trong mé hinh héi quy.

Nhu véy, theo két qua hdi quy trén, cic
bién c6 y nghia thong ké (Sig. <=0,05) bao gom
nhan thtrc g1 ich khi st dung cong trinh Biogas,
diéu kién thuén loi, tinh dé st dung, chi phi va
chinh sach nha nudc. Céc bién Thai do ddi voi
cong nghé& méi, trinh d6 hoc van, d6 tudi khong
¢6 ¥ nghia thong ké.

Tir két qua nghién ciru ta xay dung dugc
phuong trinh hdi quy chuan héa nhur sau:

YD = 0,195NT + 0,365DK + 0,243SD +
0,278CP + 0,281CS

Cian cr tr cac sb liéu cia kiém dinh F
dugc ly tir bang phan tich phuong sai ANOVA,
gi4 tri Sig cta kiém dinh F bang 0.000 < 0.05,
do d6, m6 hinh hdi quy 1a phi hop. bang phan
tich phuong sai Anova cho ta thay tri s6 thong
ké F ctia mo6 hinh véi muc Sig. = 0,000, vay co
thé két luan rang mo hinh dua ra phu hop véi dir
liéu thuyc té.
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Bang 7. Phan tich phuong sai Anova.

ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 82,696 9,188 155,367 0,000°
Residual 11,414 193 0,059
Total 94,111 202
a. Dependent Variable: YD
b. Predictors: (Constant), gioitinh, SD, hocvan, Tuoi, CP, CS, chapnhancongnghe, DK, NT

Nguon: Tong hop ciia nhém tac gia tiv két qud nghién ciru

6. KET LUAN VA MOT SO PE XUAT

Két qua phan tich hdi quy da bién cho thay, cac
gia thuyét H3, H4, H5, H6, H7 dugc chap nhan;
gia thuyét H1, H2, H8 bi bac bo. Két qua trén cho
thiy, cac yéu to nhan khau hoc, thai do ddi véi
viéc ap dung cong nghé méi khong tac dong dén
y dinh st dung cong trinh Biogas ctia nong ho
trén dia ban tinh Binh Dinh. Theo hé s6 hdi quy
chuin hoa, mire do tac dong cua cac nhan td dén
y dinh st dung cong trinh khi sinh hoc ctia nong
ho trén dia ban tinh Binh Pinh dwoc s?ip xép tuan
tur tir cao dén thap nhu sau diéu kién thudn loi
(B=0,365), chinh sach ctia nha nude (f =0,281),
chi phi (B =0,278), tinh dé sir dung (B = 0,243)
va nhén thac vé loi ich cua cong trinh Biogas
(B = 0,195). Két qua nay ciing c6 nhiéu tuong
ddng véi cac nghién ctru cia Nguyén Ngoc Son
va cong su,? Lé Thi Thoa.”?

Tir két qua trén, ta théy, diéu kién thuan
loi 14 nhan t6 tac dong manh nhat dén ¥ dinh st
dung cong trinh khi sinh hoc cia nong hd trén
dia ban tinh Binh Dinh. Thuc t& khi duge tao
cac diéu kién thuan loi nhu sy bt budc va hd
trg nhiét tinh cua chinh quyén dia phuong trong
khuyén khich nong ho st dung cong trinh Biogas
cling nhu ¢6 cang nhiéu ho chin nubi sir dung thi
cang thiic ddy y dinh str dung. Tiép dén 1a chinh
sach ctia Nha nude véi cac chinh sach hd trg vé
chi phi, k¥ thuat, tdp huan kién thirc 13 van dé
can dugc chi trong dé nong ho tiép can thong
tin cling nhu ty tin hon trong viéc quyét dinh sir

https://doi.org/10.52111/qn;js.2024.18610

dung cong trinh Biogas nay. Nhén t6 chi phi ddu
tu va st dung, bao dudng cong trinh Biogas cling
1a nhan t6 quan trong tiép theo tic dong dén y
dinh sir dung cong trinh Biogas. Trong thyc té
ngudi dan rat quan tm dén loi ich va chi phi khi
dau tu cong trinh Biogas va khong st dung; va
su tiét kiém chi phi ciing 1a mét diéu khién nong
hd hai long trong qua trinh st dung cong trinh
Biogas. Va cudi cung, nhan thuc vé loi ich cua
cong trinh Biogas ciing 13 didu rt quan trong tac
dong dén y dinh str dung cong trinh Biogas sir
dung cong trinh Biogas cua nong ho.

Tir két qua nghién ctru, nhom tac gia co
mot s6 dé xuat sau dé thac ddy nong ho trén dia
ban tinh Binh Pinh str dung cdng trinh khi sinh
hoc nhu sau:

Tht nhit, can c6 nhiéu chinh sach hd tro
nhim thuc ddy phat trién cong trinh Biogas
trong nong hd nhu chinh sach hd trg von dau tu
ban dau, hd trg vé k¥ thuat trong lip dat va sir
dung cong trinh Biogas. Nhiing chinh sach nay
g6p phan tao dong luc va niém tin cho nguoi dan
trong viéc st dung cong trinh Biogas.

Thr hai, ting cuong tuyén truyén dé nang
cao nhan thirc cua ngudi dan vé sir dung cong
trinh Biogas. Bén canh cin c6 nhitng hoat dong
tuyén truyén, giai thich vé nhitng loi ich, vé chi
phi, v& chinh sach ma ngudi dan dugce hudng
khi dau tu sir dung Biogas con can tuyén truyén
nhiéu thong tin vé van dé bao vé moi truong
trong chan nudi.
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Thir ba, chinh quyén dia phuong can c6
nhiéu hoat dong dé khuyén khich ciing nhu
hudéng ho chan nudi st dung cong trinh Biogas
dé bao vé chinh stic khoe cua nong ho va han
ché gdy 6 nhiém moéi truong xung quanh nhu:
van dong ngudi dan dau tu cong trinh biogas,
kiém tra giam sat 6 nhiém méi truong trong chin
nudi, hd trg nguoi dan trong qua trinh dau tu va
st dung cong trinh Biogas.

Tha tu, lién quan dén van dé chi phi va
qué trinh sir dung, nha nudc can c6 nhiing hd trg
vé chi phi dau tu cong trinh (thong qua ngan sach
hodc céac du 4n tai tro cta cac don vi, td chirc
trong nude va qudc t&) dé khuyén khich ngudi
dan sir dung cong trinh Biogas nhiéu hon nira.

Nghién ctru ndy c6 mot s6 han ché nhu sau:

Mot 1a, nghién ctru thuc hién khao sat mot
s6 luong nho nong ho tai 4/10 huyén va thi xa
trén dia ban tinh Binh Pinh. Do d6 mau khao sat
chua mang tinh dai dién cao cho néng hd trén
dia ban tinh Binh Dinh. Cac nghién ctu trong
twong lai nén mo rong khao sat hd nong dan tai
c4c dia phurong trong tinh Binh Pinh v6i ¢ mau
16n hon dé két qua thuc nghiém mang tinh dai
dién cao hon.

Hai 1a, m6 hinh nghién clru nay gi6i han
v6i cac bién doc lap 1a thai do dbi voi viée ap
dung cong ngh¢ moi, diéu kién thuan loi, chinh
sach ciia Nha nudc, chi phi, tinh dé sir dung va
nhan thirc vé loi ich ctia cong trinh Biogas va cac
bién nhan khau hoc. Cac nghién ctru trong tuong
lai c6 thé mo rong thém céc nhan t6 khac dé bd
sung viéc danh gia tac dong dé c6 nhiéu két qua
y nghia hon.

Loi cdm on

Nghién ciru nay dwoc thuc hién trong

khuén kho dé tai khoa hoc cong nghé cdp co

s cua Trwong Dai hoc Quy Nhon véi md sé
72024.877.48.
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TOM TAT

Céc phuong phap ra quyét dinh da tiéu chi (MCDM) cung cip cac cong cu hiéu qua dé danh gid, so sanh
va xép hang céc lya chon dya trén nhiéu tiéu chi, tir d6 hd tro cac nha ra quyét dinh dua ra nhitng lya chon hop
Iy va ¢ can cir. Nghién ciru nay nhdm phan loai cac phuong phap MCDM va kham pha cac bdi canh thyc té ma
ching dwoc ap dung bang cach khai thac dit lidu tir cac tir khoa va tom tat ctia 14,089 bai nghién ciru khoa hoc
trong co s& dit liéu Scopus sir dung k¥ thuat khai pha van ban. Trong nhirng nam gan ddy, nghién ctru vé MCDM
da phat trién dang ké, duoc thiic day boi sw dong gop tir chau A va chau Au va trai rong trén cac linh vyc da dang
nhu khoa hoc mdy tinh, k¥ thuat, toan hoc. Pugc hd tro boi nguén tai trg dang ké, cac nghién ctru nay lam ndi bat
tinh ing dung rong rdi va tac dong lau dai cia MCDM dbi véi viée ra quyét dinh. Phén tich cho thiy sy da dang
clia cac phuong phap nhu qua trinh phéan cap phan tich (AHP), phuong phap xép hang theo d¢ twong dong véi giai
phap 1y twéng (TOPSIS), va cac bién thé md duoc xac dinh 1a cac phuong phép trung tim véi cac ngit canh ng
dung tir quan 1y chudi cung tmg va danh gia hiéu suit dén quéan 1y nang lugng va méi truong, va cac linh vic khac.
Hon nita, phan tich d6 nhay thuong dugc ap dung do vai tro quan trong cua no trong viéc nang cao d9 tin cdy cta
céc phuong phap MCDM, dam bao ring nhimng thay ddi nho trong cac tham s dau vao khong anh huong dang ké
dén két qua quyét dinh cudi ciing. Cac phat hién bd sung, bao gdm cac tng dung cu thé va xu huéng phuong phap
ludn, s& duoc thao luan thém trong phan thao luan. Nhimng phat hién nay cung cip mot cai nhin toan dién vé su
phé bién va xu huéng sir dung cac phuong phap MCDM, dong thoi 1am ndi bat cac khoang trong nghién ciru va
tmg dung tiém ning trong twong lai.

Keywords: MCDM, dinh gid hé thong, kkhai thac van ban.
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ABSTRACT

Multi-Criteria Decision-Making (MCDM) methods provide effective tools for evaluating, comparing, and
ranking alternatives based on multiple criteria, thereby assisting decision-makers in making rational and well-
founded choices. This study aims to categorize MCDM methods and explore the practical contexts in which
they are applied by mining data from the keywords and abstracts of 14,089 scientific research articles in the
Scopus database using text mining techniques. In recent years, MCDM research has grown significantly, driven
by contributions from Asia and Europe and spanning diverse fields like computer science, engineering, and
mathematics. Supported by substantial funding, these studies highlight MCDM’s broad applicability and enduring
impact on decision-making. The analysis reveals the diversity of methods such as the Analytic Hierarchy Process
(AHP), Technique for Order Preference by Similarity to the Ideal Solution (TOPSIS), and fuzzy variants are
identified as central methods with application contexts ranging from supply chain management and performance
evaluation to energy and environmental management, among others. Moreover, sensitivity analysis is frequently
applied due to its critical role in enhancing the reliability of MCDM methods, ensuring that small changes in
input parameters do not significantly impact the final decision outcomes. Additional findings, including specific
applications and methodological trends, will be further discussed in the discussion section. These findings provide
a comprehensive overview of the prevalence and usage trends of MCDM methods, while also highlighting research
gaps and potential future applications.

Keywords: MCDM, systematic review, text mining.

1. INTRODUCTION often conflicting, criteria. MCDM can be

Humans constantly make decisions, and decision- considered both old and new; old because it dates

making is inherently complex and challenging. back to the 1700s, and new because the group

MCDM methods represent a crucial field in
research and practice, addressing complex
decision-making problems where multiple
criteria must be considered simultaneously.
MCDM assists decision-makers in ranking or
selecting the best alternatives based on numerous,

*Corresponding author.
Email: 66p951003@mcru.ac.th
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of MCDM methods has continuously evolved
over time.! During its development process, to
enhance decision-making capabilities under
uncertainty, one of the significant advancements
in this field is the development of fuzzy multi-
criteria decision-making (FMCDM), which
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incorporates fuzzy logic to handle ambiguity and
imprecision in criteria evaluation.>? In decision-
making problems, fuzzy goals and constraints
are represented as fuzzy sets within the space
of alternatives, making fuzzy logic particularly
adept at addressing complex decision-
making issues, especially in scenarios where
conventional methods may prove inadequate.
While MCDM methods are widely applied
across various domains, selecting the most
suitable MCDM method for a specific problem
remains a significant challenge. The diversity of
FMCDM methods, each with unique assumptions
and operational mechanisms, implies that no
single method can be deemed ‘universal’. For
example, the Fuzzy Analytic Hierarchy Process
(FAHP) is effective for pairwise comparisons of
criteria but struggles with large-scale problems.
In contrast, the Fuzzy Technique for Order
Preference by Similarity to the Ideal Solution
(FTOPSIS) is more appropriate for problems
that involve evaluation based on proximity to
an ideal solution. To address complex problems
more effectivelyy, MCDM methods are also
often combined into integrated models. Vincke
categorizes MCDM methods into three main
components: multiple attribute utility theory,
outranking methods, and interactive methods.*
However, a more algorithmic approach groups
these methods into distance-based, outranking,
and pairwise comparison methods.® BaydaS
et al. argue that the algorithms of different
MCDM methods do not always yield the
same optimal solution or hierarchical ranking,
highlighting a critical issue in the absence
of a standardized evaluation framework for
comparing MCDM methods.® The urgency of
this need is underscored by our refined research
focus on utilizing MCDM. Previous literature
reviews have attempted to address this issue.
For instance, Kaya et al. reviewed 245 papers
published between 2000 and 2017, analyzing
FMCDM methods in the context of energy
policy-making,’ the study found that the FAHP,
either as a standalone tool or integrated with other

MCDM methods, was the most commonly used,
and Type-1 fuzzy sets were the most preferred
type of fuzzy sets. Both single and integrated
MCDM methods have been extensively used
in the field of corporate sustainability, with
single MCDM methods showing a dominant
presence.®’ In the context of medical decision-
making, particularly during the COVID-19
pandemic, the use of MCDM methods has been
critical in optimizing treatment processes and
resource management. Notably, methods such as
AHP, TOPSIS, and PROMETHEE (Preference
Ranking Organization Method For Enrichment
Evaluation) have proven highly beneficial in
supporting decision-making under the urgent
circumstances of the pandemic.® These findings
are consistent with research that highlights the
prominence of AHP and TOPSIS in healthcare
settings.” In addition, VIKOR, AHP, ANP,
PROMETHEE, and hybrid methods have been
widely employed in studies focusing on low-
carbon transport and green logistics, showcasing
the versatility and adaptability of MCDM
approaches in sustainable development.”” To
address the research gap, this study consolidates
all previously published studies available
in the Scopus database up until 9:30 AM on
September 19, 2024 (GMT+7). By doing so, it
aims to provide a comprehensive overview of
the application trends of MCDM methods across
various fields.

2. METHODOLOGY
2.1. Methodology

This study employs text mining techniques
for knowledge discovery through Python
programming, a reliable and technology-driven
approach that effectively extracts insights from
large datasets.'"'> Compared to other text mining
tools such as Gephi or VoSViewer, Python
programming allows us to fully understand and
control the underlying algorithms, offering the
advantage of customizing functions without
the limitations commonly encountered with
pre-built software.
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We employed statistical descriptive
analysis techniques and co-occurrence analysis,
supplemented by Latent Dirichlet Allocation
(LDA). LDA, a widely used method in machine
learning and text mining, is an unsupervised
statistical model that identifies hidden topics
within a collection of textual documents
without human intervention. Recent studies
have demonstrated the effectiveness of LDA
in uncovering latent topics in various research
contexts.'*!* In the visual representation shown
in Figure 1, rectangles are used as iterative
markers, where ‘M’ denotes documents, and ‘N’
represents the frequency of topics within those
documents. Observable words, indicated as ‘w’
are derived from the topic distribution ‘z’. In this
framework, ‘B’ signifies the word distribution
across topics, ‘0’ describes the distribution of
topics over documents, and ‘o’ indicates the word
distribution within specific topics. LDA analysis
was performed on all abstracts using multiple
Python libraries, with PyLDAvis utilized to
assess the mean separation between topics.

s
O-O-+HO—@

a 5] z w N

M

N
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Figure 1. Latent Dirichlet Allocation model.'
2.2. Dataset

The data source for this study consists of
keywords and abstracts extracted from final
articles and conference papers indexed in Scopus
to ensure a certain level of reliability. The search
syntax used is as follows:

(TITLE-ABS-KEY (mcdm) OR TITLE
(multiple-criteria AND decision AND making))
AND (LIMIT-TO (DOCTYPE, ‘cp’) OR
LIMIT-TO (DOCTYPE, ‘ar’)) AND (LIMIT-TO
(LANGUAGE, ‘English’)) AND (LIMIT-TO

https://doi.org/10.52111/qn;js.2024.18611

(SRCTYPE , ‘p’) OR LIMIT-TO (SRCTYPE,
‘")) AND ( LIMIT-TO ( PUBSTAGE , “final’)).

Before analysis, the data was normalized
by converting all keywords and methods to
lowercase to ensure a more accurate match with
the terms in the CSV file. Additionally, numbers,
punctuation, and non-essential words (e.g.,
am, is, are) were removed using the stopwords
library, which is believed to streamline and
simplify the analysis process. Finally, keywords
such as ‘decision making’, ‘decision-making’,
‘decision makings’, and ‘mcdm’ (which convey
similar meanings) were excluded due to their
general nature.

3. RESULTS AND DISCUSSION

The recent surge in research on MCDM is notable
(Figure 2). The majority of the documents are
relatively new, having been published within
the last 15 years. In 2003, only 41 studies
related to MCDM were recorded. By 2013,
this number had increased nearly ninefold to
369 publications, accounting for approximately
18.8% of the total 1,964 publications recorded
by the end of 2023, with a continued upward
trend expected into 2024. MCDM research
involves a diverse group of authors from various
countries. The top five countries contributing
the most to the MCDM research landscape are
India, China, Iran, Turkey, and Taiwan. India
leads with 3,006 publications, accounting for
approximately 21.3% of the total research output
in this domain. China follows closely with 2,084
publications, representing about 14.8%, while
Iran contributes 1,495 documents (10.6%).
Turkey and Taiwan add 1,459 (10.4%) and
1,120 (8%) publications, respectively. These five
countries together account for more than 65% of
the global research on MCDM, highlighting their
dominant role in advancing this field. MCDM is
indeed a major area of interest in China, as the top
three funding organizations in this field are the
National Natural Science Foundation of China,
the Ministry of Science and Technology of the
People’s Republic of China, and the Fundamental
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Research Funds for the Central Universities.
However, leading the field in MCDM research,
as of the data extraction from the Scopus
database, is Edmundas Kazimieras Zavadskas
from Lithuania’s Vilnius Gediminas Technical
University, contributing to the university’s top
position in publication productivity within the
MCDM field. With an H-index of 106, he has
authored 200 studies related to this domain,
establishing himself as a prominent contributor
to the advancement of MCDM methodologies.

Figure 3-Data analysis reveals that
MCDM research is most prevalent in the fields
of Computer Science (5,817 documents),
Engineering (5,727 documents), Mathematics
(3,050 documents), Business, Management and
Accounting (2360 documents) highlighting
the methods’ widespread application in
addressing technical problems, optimization,
and mathematical modeling.  Significant
research activity is also observed in Business,
(2,427

documents), Environmental Science (2,265

Management, and  Accounting
documents), and Energy (1,602 documents),
underscoring the importance of MCDM in
performance evaluation and sustainable decision-
making within these domains. In contrast, fields
such as Nursing (15 documents), Dentistry (5
documents), and Veterinary (5 documents) show
limited MCDM research, indicating untapped
potential in these areas.

To provide an overview of key
methodologies in MCDM, this study highlights
the three most-cited works in the field. At the
time of data extraction, the three most-cited
works in the field of MCDM highlight the
diversity and evolution of methodologies. The
study ‘Compromise solution by MCDM methods:
A comparative analysis of VIKOR and TOPSIS’
(3639 citations) compares the effectiveness of
VIKOR in generating compromise solutions
and TOPSIS in ranking alternatives.!* The paper
‘Extensions of the TOPSIS for group decision-
making under fuzzy environment’ (3088 citations)

introduces novel enhancements to the TOPSIS
method, making it suitable for group decisions
in uncertain contexts.'® Lastly, ‘ Best-worst multi-
criteria decision-making method’ (2863 citations)
proposes an innovative MCDM approach that
offers simplicity and effectiveness in weight
derivation and ranking processes.!” These studies
have significantly influenced both theoretical
and practical advancements in MCDM.

MMCDM has become a crucial tool in
various research fields and practical applications.
From the keyword frequency chart (Figure 4), it
is evident that the TOPSIS, AHP and Fuzzy sets
are the most widely used methods, extensively
applied in research related to supplier selection,
optimization, and decision support systems.
These methods facilitate the evaluation and
ranking of alternatives based on multiple
criteria, aiding decision-makers in selecting
the most optimal option. Additionally, methods
such as Entropy, VIKOR (VlIseKriterijumska
Optimizacija I Kompromisno Resenje), and
TOPSIS are also employed to address complex
issues in areas such as sustainable development
and risk management. In MCDM, the outcomes
are often influenced by the weights and input
values of the criteria. Sensitivity analysis
examines whether small changes in the weights
or input values significantly alter the rankings or
final results. This ensures that decisions based
on MCDM are reliable. Sensitivity analysis is a
widely used and popular tool in MCDM research,
as evidenced by the findings of our study
(Figure 4). Assessments also indicate that
Decision Support Systems (DSS) and Geographic
Information Systems (GIS) are essential
complementary tools for MCDM, enhancing
its applicability in complex domains. DSS
focuses on providing comprehensive support
throughout the decision-making process, while
GIS delivers detailed spatial data and analysis.
Their integration creates robust, efficient, and
practical solutions for addressing multi-criteria
decision-making problems.
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Through topic analysis using the LDA *  Topic #3: 0.015*“energy” + 0.009*“study”

model, key themes within abstracts related to + 0.007*“using” + 0.007*“water” +
MCDM were identified, providing insights into 0.006*“power” +  0.006*“results” +
the underlying topics and patterns across the 0.006*“used” +  0.006*“analysis” +
dataset.

0.005*“environmental”.

*  Topic #1: 0.013**“criteria” + 0.011*“study”
+ 0.008*“selection” + 0.008*"method"
+  0.007*“supply” + 0.006*“process”
+ 0.006*“used” + 0.006*“supplier” +
0.006*“service”.

*  Topic #4: 0.011**“model” + 0.010*“criteria”
+ 0.009*“decision” + 0.009*“study” +
0.008*“process” + 0.007*“performance” +
0.007*“evaluation” + 0.006*“research” +

0.006*““factors”.
»  Topic #2: 0.032*“fuzzy" + 0.023*“method" o ]
+ 0.016%“proposed” + 0.015*“criteria” The indicators and keyword weights
£ 0.015%“decision” + 0.009*“based” -+ within each topic provide valuable insights into
0.009*“paper” + 0.009*“alternatives” + the research trends and applications of MCDM
0.008*“approach”. methods across various fields.
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Figure 5. Co-occurrence network of MCDM methods and their relationships.

* Methods
evaluation in supply chain and services:

for criteria selection and

Topic 1 from the LDA analysis highlights
the prevalence of keywords such as ‘criteria’
‘selection’, and ‘supplier’, suggesting the
significant role of MCDM methods in selection
and evaluation within supply chains. Keywords
indicate a focus on identifying and prioritizing
decision criteria to optimize supplier selection
and service processes. The presence of terms like
‘method’ and ‘study’ reflects a methodological
emphasis, highlighting the importance of
systematic approaches in these domains. This
pattern underscores the relevance of MCDM
techniques in addressing complex decision-
making challenges in supply chain operations,
where selecting the right supplier or service is
crucial for overall efficiency and effectiveness.

* Fuzzy methods in decision making:

Topic 2 indicates that the dominance of
terms like ‘fuzzy’, ‘criteria’, and ‘alternatives’ in
thistopichighlightshowthesemethodsaretailored

to situations where traditional decision-making
approaches struggle to incorporate ambiguity or
qualitative factors. For instance, FAHP enables a
more flexible evaluation of hierarchical criteria,
while FTOPSIS excels in ranking alternatives
by considering both subjective preferences and
quantitative measures. The results of the analysis
emphasize the growing prevalence of fuzzy
methods in research, highlighting their crucial
role in enhancing the precision and relevance
of outcomes, particularly in domains where
decision-making must account for incomplete,
imprecise, or highly variable data.

* Evaluation methods in energy and
environmental issues:

Topic 3 underscores the application of
MCDM methods in the fields of energy and the
environment, with keywords related to ‘energy’,
‘water’, and ‘environmental’. Words such as
‘analysis’ and ‘results’ indicate an emphasis
on using systematic methodologies to derive
actionable insights. The presence of these

https://doi.org/10.52111/qnjs.2024.18611
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methods in research indicates the growing trend
of applying MCDM to address global issues
related to environmental protection and efficient
resource use.

e Performance evaluation and decision-
making models:

Topic 4 highlights a distinct focus on
decision-making models and performance
evaluation. This theme leans toward the
conceptual and methodological underpinnings
of decision-making processes. It emphasizes the
interplay between decision criteria, performance
metrics, and influencing factors, reflecting
research aimed at refining the theoretical
frameworks and evaluation tools used in diverse
decision-making contexts. This orientation
suggests a broad applicability of the discussed
models, extending beyond domain-specific
uses to encompass a wide range of industries
and scenarios, making it a foundational area in
MCDM studies.

Transitioning to the co-occurrence
network of MCDM (Figure 5), the visualization
reveals key relationships between frequently
occurring keywords, offering insights into
how different methods and applications are
interconnected. In the visualization (Figure 5),
nodes are color-coded to represent different
groups of methods. For instance, methods
within the ‘Pairwise comparison’ group might be
represented by one color, while methods in the
‘Outranking’ group could be shown in a different
color. The lines connecting the nodes indicate
the co-occurrence of methods within the same
summary. The proximity of nodes may reveal the
degree of relatedness between methods; nodes
that are closer together might appear together
more frequently.

In the field of MCDM, methods are
often categorized into various groups based on
their approaches. The ‘Pairwise comparison’
group includes methods such as the AHP, ANP,
and SAW (Simple Additive Weighting), plays
a crucial role in evaluating criteria through

https://doi.org/10.52111/qn;js.2024.18611

pairwise comparisons between factors. AHP is
particularly noted for its capability to handle
complex issues, hierarchical goal settings,
and criteria comparisons based on weights,
especially when combined with fuzzy methods
to better manage uncertainty. This finding aligns
with the previous research by Kaya et al. also
concluded that AHP, ANP, and TOPSIS (other
group) methods, while widely applied in various
contexts, are particularly prevalent in the field of
energy policy-making when used in conjunction
with fuzzy sets. Another study suggests that
FTOPSIS is more effective when the values may
vary or when there is vagueness.'® Although ANP
is advantageous in complex decision-making
scenarios, it heavily relies on human judgment.
An expert in the field can significantly enhance
the results, whereas a novice may adversely
affect the outcomes.

The ‘Outranking’ group focuses on
evaluating and ranking options by comparing
their advantages and disadvantages, with
prominent methods such as PROMETHEE and
ELECTRE. These methods are widely applied in
decision-making situations involving conflicting
criteria, helping to identify superior options
by eliminating weaker alternatives. According
to Kaya et al., the popularity of fuzzy ANP,
fuzzy ELECTRE, and fuzzy PROMETHEE
in the field of energy policy-making is quite
similar.’ However, these two methods may not
necessarily be prevalent in many other scenarios.
The authors note that despite their potential,
ELECTRE and PROMETHEE have not been
widely applied in sustainability assessments in
urban settings, with limited research utilizing
these methods in this particular area.'” However,
these methods hold promising potential for the
future, as there has been considerable interest in
improving them, leading to the development of
various versions such as ELECTRE I, 11, III, and
1V, as well as PROMETHEE 1, 11, and III. The
presence of ORESTE alongside ELECTRE and
PROMETHEE underscores the prominence of
outranking methods in MCDM. The positioning
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of ORESTE (Organization, Rangement Et
Synthése De Données Relationnelles) near
these established methods highlights its role as
an alternative in scenarios requiring outranking
techniques. Unlike methods such as ELECTRE
or PROMETHEE, which are often preferred
for their ability to handle numerical data and
more detailed preference structures, ORESTE
is particularly well-suited to situations where
qualitative assessments or ordinal rankings
of alternatives are essential. This distinction
suggests that ORESTE is not commonly
integrated with ELECTRE or PROMETHEE
but rather provides a substitute for decision-
making contexts with incomplete information
or less quantifiable criteria.?* Such a comparison
underscores the diversity within the outranking
family, allowing practitioners to select the most
appropriate method for their specific decision-
making challenges.

The analysis results reveal the diversity
and widespread application of MCDM methods
in both research and practical applications,
underscoring their importance in supporting
effective and accurate decision-making.
Evidence suggests that methods like VIKOR are
also employed to address complex issues in risk
fields within the supply chain. Notably, VIKOR
and TOPSIS, both belonging to the distance-
based group, are widely applied in supply chain
planning.?!

Based on the analysis of the diagram,
the yellow-labeled methods (such as MABAC
(Multi-Attributive Border Approximation area
Comparison), CBR (Criteria-based ranking),
MAUT (Implementation of Multi-Attribute
Utility Theory), SMART (The Simple Multi
Attribute Rating Technique), etc.) are scattered
around the central cluster where other methods
(such as AHP, ANP, TOPSIS, PROMETHEE)
are concentrated. This suggests that these
methods play a complementary role and are
often combined with other groups of methods
to address complex problems. Specifically,
their distribution indicates that distance-based

methods are not only used independently but are
also integrated with methods from the pairwise
comparison group (such as AHP, ANP) or the
outranking group (such as PROMETHEE,
ELECTRE) to leverage the strengths of each and
enhance the accuracy of analyses.

The positioning of the yellow-labeled
methods around the central cluster signifies that,
while they may not serve as primary tools, they
are indispensable in supporting multi-criteria
decision-making processes. This highlights the
importance of integrated approaches in MCDM
research, where the combination of methods
creates multidimensional analytical models,
particularly in fields such as supply chain
planning, risk management, and performance
evaluation.

4. CONCLUSION

Research in the field of MCDM has experienced
a significant surge over the past 15 years, with
a noticeable concentration of contributions
from Asian authors and European experts. This
growth reflects the increasing recognition of
MCDM as a critical tool in addressing complex
decision-making challenges across diverse
domains. The research field itself is highly
diverse, with disciplines such as engineering,
computer science, and mathematics collectively
accounting for nearly 50% of the total studies.
Furthermore, the field has attracted substantial
funding from various sources, with Chinese
funding agencies, standing out as prominent
contributors to advancing research and project
implementation. Notably, studies with high
citation indices highlight the practical and
theoretical significance of MCDM methods,
underscoring their broad applicability and
enduring impact on both academic and
professional practices.

Suprisingly, BWM has been established as
a pivotal reference for future research due to its
introduction or enhancement of a critical aspect.
Nevertheless, the limited practical application or
adoption of BWM in other studies could explain
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its rare appearance in keywords. This observation
suggests that despite BWM'’s high academic
value, researchers might favor other methods
in MCDM due to their greater applicability
or familiarity. Numerous methods have been
identified and extensively utilized across various
domains, reflecting the diversity and adaptability
of MCDM approaches. The analysis highlights
the prevalence of key methodological groups,
such as pairwise comparison, distance-based,
and outranking methods, each catering to
distinct decision-making contexts. Among these,
methods like AHP, TOPSIS, and their fuzzy
variants emerge as the focal points of research,
dominating studies in fields such as supply
chain management, energy policy-making, and
sustainability assessments. These methods are
frequently integrated with other approaches to
enhance decision-making precision and address
multidimensional challenges. The integration
of these method groups has proven particularly
effective in leveraging their complementary
strengths, providing more robust and nuanced
analyses. These findings underscore the ongoing
evolution of MCDM methodologies and their
critical role in tackling complex decision-making
scenarios.

Looking forward, studies should further
explore advanced sensitivity analysis techniques
and their integration with evolving MCDM
frameworks to address increasingly complex
decision-making challenges.

While listing and analyzing MCDM
methods can provide an overview, there is
often a lack of in-depth analysis regarding the
effectiveness and limitations of each method
within specific contexts. This can diminish
the practical value and specificity needed for
subsequent research. To address gaps, future
studies could also explore dynamic topic
models that extend LDA to incorporate temporal
changes, enabling better forecasting of research
directions. Future research could focus on
integrating MCDM methods with big data
analytics platforms, leveraging their capacity

https://doi.org/10.52111/qn;js.2024.18611

to process and analyze large-scale decision-
making data across diverse domains. Integrating
LDA with semantic embedding techniques
like word2vec or BERT could also capture
richer contextual relationships, enhancing topic
interpretability. Integrating LDA with semantic
embedding techniques, which are artificial
intelligence-based machine learning models
used in natural language processing to capture
semantic meaning and context, would enhance
topic interpretability. These improvements
would make LDA-based approaches more robust
and better suited for predictive applications in
MCDM research.
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ABSTRACT

The study was conducted based on exploring the theoretical and practical foundations of training singing
skills for students in the preschool education major at the college level. From practical experience, it is evident that
the current teaching aids for singing skills are abundant in quantity but lacking in quality. Therefore, the research
group designed several tools that were evaluated by experts for their effectiveness, including a collection of 15
Vietnamese folk songs (with guitar and keyboard accompaniment), 15 foreign folk songs (with guitar and keyboard
accompaniment), 15 vocal exercises (with guitar and keyboard accompaniment), and 15 singing exercises (with
guitar and keyboard accompaniment). Additionally, the study includes 3 sets of CDs featuring melodic and non-
melodic accompaniment along with model singing for the aforementioned folk songs and exercises. Furthermore,
there are 5 electronic lecture presentations at the advanced level. The resource archive contains digitized music
scores, audio samples for vocal exercises, singing exercises, folk songs, and electronic lectures.

Keywords: Preschool education, singing skills, design, teaching aids.
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Thiét ké phuong tién ho trg day hoc ky nang hat
cho sinh vién nganh giao duc mam non
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TOM TAT

Nghién ctru dugc thyc hién trén co so tim hiéu co s& 1y luan va thyc tién cta viée rén luyén k¥ ning hat cho
sinh vién nganh gido duc mam non, trinh d cao dang. Tir thyc tién phuong tién hd tro day hoc k¥ niang hat hién
nay thira vé s6 lugng nhung thiéu vé chat lugng nén nhém nghién ctru tién hanh thiét ké cac phuong tién duoc cac
chuyén gia danh gia dat hiéu qua gdm: 01 bo tuyén tap gdm 15 bai dan ca Viét Nam (c6 phan dém guitar va phan
dém dan phim); 15 bai dan ca nudc ngoai (co6 phan dém guitar va phan dém dan phim); 15 mau luyén thanh (co
phan dém guitar va phan dém dan phim); 15 bai luyén thanh (c6 phan dém guitar va phan dém dan phim). 03 bo CD
nhac dém c6 giai diéu, nhac dém khong c6 giai diéu, hat mau 15 bai dan ca Viét Nam (c6 phﬁn dém guitar va phén
dém dan phim). 03 bd CD nhac dém c6 giai diéu, nhac dém khong c6 giai diéu, hat mau 15 bai dan ca nuéc ngoai.
03 bo CD nhac dém c6 giai diéu, nhac dém khong c6 giai diéu, hat mau 15 mau luyén thanh. 03 bo CD nhac dém
c6 giai diéu, nhac dém khong c6 giai diéu, hat mau 15 bai luyén thanh. 05 bo VCD bai giang dién tir. Kho luu trir
tai liéu ban chép nhac va 4m thanh mau cau luyén thanh, bai luyén thanh, dan ca dugc s6 hoa va bai giang dién tu.

Tir khoa: Gido duc mam non, ky nang hdt, thiét ké, phwong tién ho tro day hoc.

1. MO PAU cho lira tudi nha tré va mau gido 1a kha ning thé

R . A . cxe hién cam xuc, tinh sang t éu thich, hao hin
Trén co so thuc hién nhiém vy, giai phap cua ¢h can xuc, sang tao, yeu thich, hao hung

Nghi quyét s6 29-NQ/TW ngay 04 thang 11 nim

2013 ciia Ban Chép hanh Trung wong khoa XI, hat, van déng theo nhac. Mét khac, voi thuc tien
xa hdi yéu cau GVMN can c6 nang luc ca hat

tham gia vao cac hoat dong am nhac: nghe nhac,

cac truong dao tao gido vién mam non (GVMN)
da tich cyc doi méi ndi dung chuong trinh dao

tao (CTDT), phuong phap, hinh thire day hoc tir nhac & truong mam non, gép phan tich cyuc vao
viéc phat trién tham my cho tré. Chinh vi vay,

viéc trang bi cho sinh vién (SV) nganh GDMN
cac k¥ nang thuc hanh am nhac va dac biét 1a k§

nham dap tmg t6t cong tac td chirc hoat dong 4m

day truc tiép sang day hoc truc tuyén; két hop
day hoc truc tiép va truc tuyén. Twr d6 phat sinh
mot s6 van dé cép thiét trong viéc day hoc mot ; . h
s6 hoc phan (HP) cia CTPT GVMN nhu HP nang hat 1a hét st can thiét.

Hat dan ca va ca khic thiéu nhi; HP Am nhac Dé rén luyén k¥ ning hat ngoai viéc giang
va muia.! day truc tiép cta giang vién (GV), cin co cac

Trong chuong trinh Gido duc Mam non phuong tién ho trg day hoe (PTHTDH) phu hop
(GDMN) x4c dinh muc tiéu phat tridn thAm my dé SV rén luyén va dat dugc muc ti€éu cua CTDT.

*Tac gia lién hé chinh.
Email: clmy@sptwnt.edu.vn
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Hién nay PTHTDH k¥ ning hat gdm sach tham
khio dang ban chép giai diéu cac bai hat thiéu
nhi, bai dan ca Viét Nam (DCVN), dan ca nudc
ngoai (DCNN); clip, bang dia nhac tuong ddi
nhiéu. Tuy nhién, cic PTHTDH trén khong thé
st dung trong day hoc k¥ nang hat cho SV nganh
GDMN vi chua phu hop véi muc tiéu, ndi dung
CTDT va nang lyc cua SV; chua duoc dau tu
dung muc, thiéu tinh dong bo...

Viée ren luyén ky nang hat cho SV nganh
GDMN trong giai doan hién nay can thiét phai
c6 cac PTHTDH nhu: Ban chép nhac DCNN va
DCVN c¢6 phan dém (guitar va dan phim) duoc
chon loc phu hop véi muc tiéu CTDT, nang luc
SV; Ban chép nhac mau (LT), bai LT c¢6 phan
dém (guitar va dan phim) duoc thiét ké phu hop
voi ky nang hat co ban; CD nhac dém cé giai
diéu, nhac dém khong co giai diéu, hat mau mau
LT va bai LT; CD nhac dém c6 giai diéu, nhac
dém khong c6 giai diéu, hat mau DCNN va bai
DCVN; VCD bai giang dién tir ho trg tu hoc cho
SV; Kho Iuu trir tai liéu ban chép nhac va am
thanh mau LT, bai LT, bai dan ca, bai giang dién
tr duge s6 hoa.2

Tu thyuc té trén, chung toi tién hanh thiét
ké cac PTHTDH ky ning hat nhim muc dich
nang cao hiéu qua day va hoc k¥ nang hat cho
SV nganh GDMN.

2.NOQI DUNG

2.1. Muc dich, nhiém vu, phuwong phap nghién
ciru

Muc dich ciia viéc nghién ctru dé tai 1a thiét ké
dugc cac PTHTDH k¥ nang hat cho SV nganh
GDMN, tir d6, GV va SV ung dung vao giang
day va hoc tap cac HP lién quan dén rén luyén k¥
ning hat, gop phan nang cao chét luong dao tao
GVMN trinh d¢ cao dang.

Pé tién hanh nghién ciu thiét ké cac
PTHTDH k¥ nang hat cho SV nganh GDMN,
chung t6i thyc hién cac nhiém vy nghién ctru
co s¢ ly luan, co sé thuc tién vé cac PTHTDH
k¥ niang hat cho SV nganh GDMN; tién hanh t6
chirc thiét ké cac PTHTDH k¥ ning hat. Sau khi

hoan thanh thiét ké, ching t6i tién hanh xin y
kién chuyén gia vé chit lugng cac PTHTDH k¥
ning hat, déng thoi to chirc thuc nghiém trén SV
nham d4nh gi tinh kha thi ctia cic san pham.

Trong qua trinh nghién ctru dé tai, nhém
nghién cuu st dung cac phuong phap tham
khao, téng hop tai liéu dé thu thap nhiing tai
liéu cé lién quan; doc, phan tich, téng hop 1am
co s& khoa hoc cho van dé nghién ctru; phong
van, thiét ké, lay y kién chuyén gia va to chirc
thuc nghiém; sir dung phuwong phap phong vén,
hoi thao dé thu thap thong tin vé thuc trang
PTHTDH k¥ nang hat cho SV nganh GDMN.
Chung t6i str dung phuong phap thiét ké dé thiét
ké cac PTHTDH k§ ning hat theo cac budc: Suu
tam, tuyén chon, soan hop am, phﬁn dém guitar
va dan phim cac bai DCVN va nudc ngoai, mau
LT va bai LT; am thanh hoa cic tac phdm. Bén
canh d6, phuong phap ldy y kién cac chuyén gia
(cac nha khoa hoc, cac nha nghién ctru gido duc,
cac nha chuyén moén) vé PTHTDH k§y ning hat
cling da duoc st dung. Céc ¥ kién co gia trj cia
chuyén gia 1a cin ctr dé chiing t6i ra soat, chinh
sua va hoan thién cac PTHTDH k¥ nang hat cho
SV nganh GDMN trudc khi thyc nghiém danh
gia két qua.

2.2. Két qua nghién ciru

2.2.1. Mgt s6 van dé vé thiét ké phuong tién ho
tro day hoc ky nang hat

2.2.1.1. Mét s6 van d@é Iy ludn 6 lién quan

PTHTDH k¥ nang hat 1a phuong tién dugc su
dung hd trg cho hoat dong day hoc k¥ ning hat
trén 16p, hudng dan SV tu hoc k¥ ning hat ngoai
gio [én 16p va quan ly hoat dong tu hoc ctia SV
d6i véi viéc rén luyén ky nang hat.?

Thiét ké PTHTDH k¥ nang hat 14 sang tao
ra cac PTHTDH dép tng dugc yéu cau trong day
hoc k¥ nang hat cho SV nganh GDMN.**

K§ ning hat co ban gdm ky thuat phat
trién giong hat (tu thé hat, vi tri 4m thanh, hoi
thd, diém tya 4m thanh, khau hinh, c6ng minh)
va K¥ thuat hat (hat dung cao do, hat lién tiéng,
hat nhanh, hat nay, hat sac thai to nho manh nhe,
hat chuyén giong).**
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Tiéu chi thiét ké phuong tién hd tro day
hoc k¥ nang hat la: PTHTDH k¥ nang hat phu
hop muc tiéu, chuan dau ra, ndi dung CTDT; c6
n6i dung cu thé, hd trg dugc cac k¥ nang hat cho
SV; phu hop véi dic diém tam 1y, ting cuong
kha nang tg hoc cua SV; PTHTDH k¥ nang hat
phéi dam bao tinh chinh xac, khoa hoc, tinh hé
thdng va tinh thyc tién.2

2.2.1.2. Thiee trang nguon phwong tién hé tro
day hoc ky nang hat cho sinh vién nganh Gidao
duc Mém non

Hién nay, trén thi truong PTHTDH am nhac
kha phong phu, da dang thé loai nhu: Sach tham
khao, giao trinh 4m nhac, tdp ca khic hoac tap
bai dan ca, cac dia CD, VCD cua cac ca si, cac
video clip trén khong gian mang... Tuy nhién,
theo tim hiéu ctia chung t6i, cac phurong tién nay
chua phu hop v6i yéu cau trong day k¥ nang hat
cho SV nganh GDMN do vay viéc day hoc ciing
gip khong it kho khan. Theo két qua khao sat 34
can bd quan ly (CBQL), GV Truong CDSP Trung
wong - Nha Trang, CDSP Trung wong - TP. HS
Chi Minh, CDSP bak Lak, CDSP Gia Lai, Cb
Kon Tum va mdt sb Truong Mam non trén dia
ban thanh phd Nha Trang, chung t6i thu dugc két
qua nhu sau: c6 70.6% thuong xuyén st dung
PTHTDH k¥ nang hat, st dung khong thuong
xuyén va st dung theo ndi dung chiém 11.8%,
khong st dung (5.8%). Theo tim hiéu nguyén
nhéan, mot s6 GV cho r?mg nhiéu PTHTDH hién
nay khong phu hop dbi voi SV nganh GDMN;; vé
tinh cép thiét cia PTHTDH k¥ ning hat ddi véi
SV nganh GDMN, 100% CBQL va GV cho la
can thiét va rat can thiét trong rén luyén k¥ ning
hat cho SV nganh GDMN; vé tinh hi€u qua viéc
st dung PTHTDH k¥ nang hat trong rén luyén
k¥ nang hat cho SV nganh GDMN, 100% CBQL
va GV cho rang hi¢u qua va rat hiéu qua.'®

Két qua khao sat cac chuyén gia da sb
khing dinh cac phuong tién can phai c6 trong
rén luyén ky nang hat cho SV nganh GDMN
hién nay la: Ban nhac bai DCVN, DCNN c6
phan phdi hop 4m, mau LT, bai LT; CD nhac dém
bai DCVN, DCNN, mau LT, bai LT; CD hat mau
bai DCVN, DCNN, mau LT, bai LT; VCD bai
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giang dién tu; kho luu trlr, tng dung day hoc k¥
nang hat.'

2.2.2. Thiét ké phuong tién ho tro day hoc ky
ndang hat cho sinh vién nganh Gido duc Mam non

2.2.2.1. Xac dinh muc dich, yéu cau cua viéc
thiét ké

Thiét ké PTHTDH k§y ning hat nham lam phong
pha thém PTHTDH, tao co hoi dé SV dé dang
tiép can voi ndi dung kién thirc dé rén luyén ky
ning hat; thiét ké PTHTDH k¥ ning hat gop
phan d6i méi phuong phap day hoc trong céc
truong CDSP dao tao GVMN.?

PTHTDH k¥ nang hat phai dap ung duoc
muc tiéu, chudn dau ra va ndi dung cua CTDT;
san pham thiét ké c6 noi dung ph hop véi ning
luc cua SV nganh GDMN. Trong CTDT nganh
GDMN tai Truong CBSP Trung uong - Nha
Trang, cac chuan dau ra lién quan dén van dé rén
luyén k¥ nang hat nhu: (PLO1) Van dung duoc
nhiing kién thic vé tam ly, sinh 1y, gido duc,
chinh tri, xa hoi, phap luat, nghé thuit vao hoat
dong cham so6c va giao duc tré mam non; (PLO2)
Co6 mot sé k¥ ning hoat dong nghé thuat dap
ung yéu cau to chue cac hoat dong giao duc
tré trong trudng mam non; Céc hoc phén duoc
xdy dung dé dap Gmg chuin dau ra gbm HP Am
nhac va Mua (bit buoc) va HP Hat dén ca va
ca khtc thiéu nhi, Thanh nhac 1, Thanh nhac 2,
Thanh nhac co ban va Thanh nhac nang cao (tu
chon)'...

2.2.2.2. Xac dinh n¢i dung cia PTHTDH ky
nang hat can thiét ké

Két qua nghién ctru cac PTHTDH ky ning hat
dugc thiét ké gom: Ban chép nhac bai DCNN
va DCVN c6 phan dém hop am, guitar va dan
phim; Béan chép nhac mau LT, bai LT ¢6 phan
dém guitar va dan phim; CD nhac dém co6 giai
di€u, nhac dém khong c6 giai di¢u, hat mau mau
LT va bai LT; CD nhac dém co giai di¢u, nhac
dém khong c6 giai diéu, hat mau bai DCNN va
bai DCVN; VCD bai giang dién tir hd tro tu hoc
cho SV; kho luu trir tai liéu ban chép nhac va am
thanh mau LT, bai LT, bai dan ca, bai giang dién
tir duoc sb hoa.
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2.2.2.3. Thu thap dit liéu, lva chon, bién tdp bai
dan ca Viét Nam, bai dan ca nuoc ngodi, mau
luyén thanh va bai luyén thanh

Cac bai DCVN va DCNN duoc lwra chon c6 noi
dung vui tuoi, trong sang, giai diéu dé hat, dé
thudc, am vuc trong quang 12, ¢o6 tinh phé bién,
dap tng cac yéu cau k¥ thuat vé phat trién giong
hat va k¥ thuat hat. Két qua c6 15 bai DCVN va
15 bai DCNN duoc lya chon. Cac bai DCVN va
DCNN duoc dich giong dam bao am vuyc bai hat
trong khoang tir ndt sol (quing 8 nho) dén ndt
ré (quang tam tht 2). V& hoa thanh, chu yéu sir
dung vong hoa thanh co ban T-S-D-T trong viét
phan dém.

Bang 1. Am vyc ciia mot s6 bai dén ca.

Déan ca Am vue
Inh 14 oi Q5 (d1-al)
Ga gay Q6 (cl-al)
Chim séo Q6 (cl-al)
Xoe hoa Q6 (cl-al)
Anh tring Q6 (cl-al)
Ly cay da Q7 (h-al)
Tiéng chim mua xuan Q8 (g-gl)
Qué huong tuoi dep Q8 (c1-c2)
Ruem Q8 (g-gl)
Bai hat ru con Q8 (g-gl)
Chtic mung ndm méi Q8 (cl-c2)
Cola Q8 (g-gl)
Di cit laa Q8 (cl1-c2)
Vi sao mua roi Q8 (cl-c2)
Troi da sang roi Q9 (g-al)
Ban oi léng nghe Q9 (h-c2)
Con chim non Q9 (g-al)
Hanh khuc t6i truong Q9 (g-al)
HO6 la hé, ho la ho Q9 (c1-d2)
Ly dia banh bo Q10 (a-c2)
Lylula Q10 (a-c2)
Trén dong trong rimg Q10 (g-hl)
Qué huong Q10 (a-c2)
Béo dat may troi Qll (g-c2)
Ly cay bong Q11 (g-c2)
Mua roi Qll (g-c2)
Hoa Cham pa Q11 (g-c2)
Ni ta Qll (g-c2)
Hoang hon trén song Q12 (g-d2)
ROi modt con chim bay Q12 (g-d2)

Cac mau LT va bai LT phai dap ung yéu
cau vé rén luyén vi tri 4m thanh, hoi tho, khau
hinh, cong minh, hat lién tiéng, hat nhanh, hat

nay, hat sdc thai to nho manh nhe, hat cac nt
chuyén giong, hat cic ndt & cac 4m khu cia
giong. Két qua c6 15 mau LT va 15 bai LT dugc
lya chon. Cac mau LT vé quing, gam va tiét tiu
duogc sip xép theo muc do ting dan do kho vé
cao do, tiét thu va am vuc, véi cac loai hinh nét
tréng, den, den chdm doi, don, moc kép; cac loai
nhém tiét tau moc giat, léch phai, léch trai, dao
phach, chum ba... Cac bai LT vé hat lién tiéng,
hat nhanh, hat ndy, hat sic thai to, nho, manh,
nhe, hat cic ndt chuyén giong, hat cac ndt & céc
am khu cua giong.

Cac phuong tién cong nghé hd trg nghién
ctru gdm: May tinh c6 cai dit phan mém chép
nhac MuseScore 3 va phin mém quay video
ActivePresenter; Power Point, phong thu am,
phong day hoc c6 day du thiét bi 4m thanh,
hinh anh.

2.2.2.4. Tién hanh thiét ké

Déi véi ban chép nhac cac bai dan ca, bai luyén
thanh, mau LT c6 phan dém guitar va dan phim:
Sau khi da hoan thanh viéc phéi hoa am, viét
phan dém cho guitar va dan phim s& tién hanh sir
dung phan mém MuseScore 3 dé chép thanh ban
nhac va tién hanh xuét file theo dinh dang cua
kho gidy in (T4p tin - Export - PDF - Xuét bai
nhac - Luu). Lic nay, vé co ban cac bai nhac da
hoan thanh, nhém nghién ctru sip xép cac phan
n6i dung phtt hop va tién hanh cac budc tiép theo
trude khi xuét ban.

DPéi voi cac CD nhac dém co giai diéu,
khong co giai di¢u, CD hat mau: Tir MuseScore 3,
chung t6i tién hanh mé timg file cac bai dan ca,
bai LT, mau LT c6 phan dém guitar va dan phim
dé xudt thanh file MP3 Audio (Tép tin - Export -
MP3 Audio - Xut bai nhac - Luu); ¢ day ching
ta c6 thé xuét file wave hodc midi tily theo nhu
cau. Ngoai ra, chung ta c6 thé tiy chon do 1on
ctia cac loai file am thanh theo yéu cau vé chat
lwong. Sau khi c6 cac file MP3 nhu mong mudn,
chung ta dén phong thu am chuyén nghiép dé
thu giong hat miu cung véi file nhac dém. Céc
k¥ thuat vién s€ thyc hién hoan chinh cac khau
lién quan dén k¥ thuat thu am va trich xuat thanh
cac CD.
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Vi du: Mau luyén thanh vé quing
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D6i voi VCD bai giang dién ti: Nhom
nghién ctru chuan bi cac phan ndi dung lién quan
dén timg VCD. Nhém nghién ctru tién hanh thiét
ké cac ndi dung trén phan mém Power Point
va xuét thanh file video (File - Export - Creaty
a video - Creaty a video - Save); Tir phan mém
MuseScore 3, mo cac file nhac va cho phat nhac;
két hop phan mém ActivePresenter dé quay lai
toan bo man hinh phat bai nhac va tién hanh luu
file. Tir céac file d thuc hién trén 2 phian mém
Power Point va ActivePresenter, nhom nghién
ctru tién hanh ghép thanh file video day du noi
dung di thiét ké. Luc nay, k¥ thuat vién phong thu
am sé& xuét file video hoan chinh thanh dia VCD.

D6i voi kho luu trit PTHTDH ky ning
hat ciu trac thanh 3 phan hé chinh: i) Model:
Noi chtra nhiing doan code, x1r 1y viéc thém va
chinh stra dir li¢u; tao moi truong tuong tac gitia
GV va SV tr co so dir liéu SQL; ii) View: Noi
chtra nhitng doan ma dé t6 chirc khung suon,
dinh dang thong tin hién thi, xir 1y hanh dong
cua nguoi dung; iii) Controller: Noi chira cac
doan mi lién két gitta Model va View. Kho luu
trit PTHTDH k¥ niing hat hd trg cho GV va SV
nganh GDMN trong viéc giang day va thuc hanh
k¥ nang hat. Ngoai ra, kho luu trit con 1a phuong
tién hd trg GV va SV tuong tac véi nhau thong
qua giao dién hd trg day va hoc.
2.2.2.5. Xin y kién chuyén gia
Nhom nghién ctru tién hanh t6 chtc hoi thao
khoa hoc “PTHTDH k¥ nang hat cho SV nganh
GDMN thuc trang va giai phdp”. Hoi thao thu
hut trén 20 nha khoa hoc va GV giang day tai cac
truong cao dang, dai hoc co dao tao GV nganh
GDMN nhu: Truong CDSP Trung uwong - Nha
Trang, Truong CDSP ik Lik, Truong Cao déng
Kon Tum, Truong CDSP Trung Uong, Trudng
CDSP Trung wong TP. H6 Chi Minh. Két qua cac
chuyén gia c6 mot s6 gop y chinh sira nhu sau:

Dbi véi ban chép nhac: Trinh bay tuong
d6i phu hop, trang in rd rang, can doi, bia sach
hai hoa; bd tri cac trang in dé han ché viéc l1at
trang, can dbi kho gidy dé ndt nhac va 10i ca
duoc 18 hon; bd sung hinh anh vao cac trang
tréng, tao su hai hoa cho tuyén tap; $6 lugng bai
nhiéu hon trong thuyét minh, cin ra soat, lua
chon tac pham phu hop, du sé lugng; 10i ca dé
hiéu, d& hat; giai diéu hay, gon gang; can nghién
ctru cach bd tri cac nhom nodi dung, cac bai trong
tung ndi dung phu hop véi nang luc ngudi hoc;
ra soat, chinh stra giai di€u, 101 ca méot s6 bai con
sai; nén dat cac hop 4m don gian, dé nghe, dé st
dung, gan giii v6i SV nganh GDMN; Sép xép,
lwa chon cac mau LT, bai LT phu hop hon.

Ddi v6i cac CD nhac dém: Am thanh 3,
st dung tién lgi trén cac phuong tién nhu dién
thoai, may tinh va cac ung dung khac. Tuy nhién,
mot s6 hoa am chua phu hop voi SV nganh
GDMN can phai diéu chinh (cac hop 4m sus,
hop 4m giam); luu ¥ cach dit tén file dé dé dang
nhan biét, tién loi hon trong viéc st dung.

Dbi v6i cac VCD bai giang dién tir: Noi
dung day du, phu hop, hinh anh, 4m thanh rd nét.
Tuy nhién, dung lugng 1on, thoi gian dai nén ra
soat, cit giam; cin bd sung thém mau sic dé ting
phan sinh dong.

Két qua khao sat bang phiéu duoc thiét
ké trén google forms giri dén 34 chuyén gia qua
zalo hodc email voi ndi dung: Panh gia vé hinh
thirc cia PTHTDH k§ nang hat; danh gia vé noi
dung cia PTHTDH k¥ ning hat; danh gia vé tinh
gia tri sit dung cia PTHTDH k¥ nang hat; danh
gia vé hiéu qua st dung cia PTHTDH k¥ ning
hat; danh gia vé tinh tién lgi cia PTHTDH ky
nang hat.

Thang danh gia theo 5 muc dg: 1. Kém; 2.
Yéu; 3. Trung binh; 4. Kha; 5. Tét. Két qua xu Iy
diém trung binh nhu sau:
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Bang 2. Két qua khao sat chuyén gia.

Tén phwong tién

HT ND GTSD | HQSD TL

Bai DCVN c¢6 phan dém guitar va phan hop 4m

4.41 4.47 4.44 4.29 4.62

Bai DCVN c¢6 phan dém dan phim

4.41 441 4.59 4.62 4.35

Bai DCNN c¢6 phan dém guitar va phan hop 4m

4.21 4.29 4.35 4.35 4.62

Bai DCNN c¢6 phan dém dan phim

4.26 4.65 4.62 4.29 4.62

Mau LT ¢6 phan phan dém guitar

4.56 4.62 4.47 4.62 4.65

Mau LT c6 phan phin dém dan phim

4.53 4.44 4.32 4.62 4.38

Bai LT ¢6 phan dém guitar

4.59 4.62 4.62 4.35 4.65

Bai LT c¢6 phan dém dan phim

4.32 4.35 4.38 4.62 4.62

didu bai DCVN véi phan dém guitar

CD nhac dém c6 giai diéu, CD nhac dém khong cé giai

4.62 4.32 4.65 4.62 4.62

diéu bai DCNN véi phan dém guitar

CD nhac dém c6 giai di¢u, CD nhac dém khong cé giai

4.62 4.71 4.38 4.65 4.65

diéu, CD hat mau bai DCVN v&i phan dém dan phim

CD nhac dém c6 giai di¢u, CD nhac dém khong cé giai

4.56 4.38 4.38 4.38 4.38

didu, CD hat mau bai DCNN véi phan dém dan phim

CD nhac dém co giai diéu, CD nhac dém khong cé giai

4.59 4.65 4.38 4.65 4.38

diéu mau LT v6i phan dém guitar

CD nhac dém c6 giai di¢u, CD nhac dém khong cé giai

4.59 4.62 4.62 4.71 4.65

diéu, CD hat mau LT v&i phan dém dan phim

CD nhac dém c6 giai di¢u, CD nhac dém khong c6 giai

4.53 4.47 4.62 4.38 4.62

diéu bai LT véi phan dém guitar

CD nhac dém co giai diéu, CD nhac dém khong cé giai

4.56 4.32 4.38 4.38 4.62

diéu, CD hat mau bai LT v6i phan dém dan phim

CD nhac dém c6 giai di¢u, CD nhac dém khong cé giai

4.71 4.71 4.65 4.65 4.65

VCD bai giang dién tr

4.41 4.38 4.62 4.65 4.38

Kho luu trirt PTHTDH k¥ nang hat

4.44 4.65 4.47 4.71 4.65

(Ghi chu: HT: Hinh thirc; ND: Noi dung;, GTSD: Gia tri sw dung; HOSD: Hiéu qua sw dung; TL: Tién lgi)

Nhu vay:

- Panh gia vé hinh thic cia PTHTDH ky
ning hat két qua diém trung binh tir 4.21 dén
4.71 (thap nhat 1a 4.21: Bai DCNN c6 phan dém
guitar; Cao nhat4.71: CD nhac dém c6 giai di€u,
CD nhac dém khong c6 giai diéu, CD hat mau
bai LT v6i phan dém dan phim).

- Panh gia vé nodi dung ctia PTHTDH ky
nang hat két qua diém trung binh tir 4.29 d&én
4.71 (thap nhit 1 4.29: Bai DCNN c¢6 phan dém
guitar; Cao nhét 4.71: CD nhac dém c6 giai diéu,
CD nhac dém khong c6 giai diéu, CD hat mau
bai LT v6i phan dém dan phim; CD nhac dém c6
giai diéu, CD nhac dém khong co6 giai di¢u, CD
hat mau bai DCNN v¢i phan dém guitar).
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- Panh gia vé tinh gia tri st dung cia
PTHTDH k¥ ning hat két qua diém trung binh
tir 4.32 dén 4.65 (thap nhét 1a 4.32: Mau LT ¢6
phﬁn dém dan phim; Cao nhét 4.65: CD nhac
dém co6 giai di€u, CD nhac dém khoéng cé giai
diéu, CD hat mau bai DCVN véi phan dém
guitar; CD nhac dém c6 giai di€u, CD nhac dém
khong co giai diéu, CD hat mau bai LT v6i phan
dém dan phim).

- Panh gi4a vé& hiéu qua s dung cia
PTHTDH k§ ning hat két qua diém trung binh
tir 4.29 dén 4.71 (thap nhat 1a 4.29: Bai DCVN
c¢6 phan dém guitar; Bai DCNN c6 phan dém dan
phim; Cao nhét 4.71: CD nhac dém c6 giai di€u,
CD nhac dém khong c6 giai di¢u, CD hat mau LT
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v6i phan dém guitar; Kho luu trit phuong tién hd
trg day hoc k¥ nang hat).

- Panh gia vé tinh tién lgi cia PTHTDH
ky ning hat két qua diém trung binh tir 4.35
dén 4.65 (thdp nhét 1 4.35: Bai DCVN c6 phan
dém dan phim; Cao nhét 4.65: Mau LT c¢6 phan
phan dém guitar; Bai LT c6 phan dém guitar; CD
nhac dém c6 giai di¢u, CD nhac dém khong co
giai diéu, CD hat mau bai DCNN véi phan dém
guitar; CD nhac dém c6 giai di¢u, CD nhac dé¢m
khong co giai diéu, CD hat mau LT v6i phan
dém guitar; CD nhac dém c6 giai di¢u, CD nhac
dém khong co giai diéu, CD hat mau bai LT véi
phan dém dan phim; Kho luu trit phuong tién hd
trg day hoc k¥ nang hat).

2.2.2.6. Hoan thién sdan pham thiét ké

Sau khi tong hop y kién chuyén gia, nhdm nghién
ctru tién hanh ra soat, chinh sira, bd sung cac noi
dung sau:

Déi voi ban chép nhac: Nhém nghién ctru
trinh bay trang in hai mat dé han ché viéc lat
trang; thay doi khd gidy thanh khd A4 (21 cm x
29,7 cm) dé tang cuong do 1on cua ndt nhac va
10i ca duoc rd hon; thay céc trang tring thanh
cac trang c6 hinh anh, tao su hai hoa cho tuyén
tap; lwa chon 15 bai cho mdi noi dung; ra soat,
chinh sura giai di¢u, 101 ca mot sb bai con sai.

Déi v6i cac CD nhac dém: Ra soat am
thanh va mot s hop 4m chua phu hop véi SV
nganh GDMN; dat tén file dé d& nhan biét, tién
lgi hon trong viéc st dung.

Dbi v6i cac VCD bai giang dién tir: Chinh
dung lugng ctia VCD, lugc bo ndi dung chuyén
doan, gi6i thiéu dé giam thoi gian, bd sung thém
mau sic, hinh anh dé ting phan sinh dong.

2.2.3. Thuc nghiém cac phuwong tién hé tro day
hoc ky nang hat cho sinh vién nganh Gido duc
Mam non

Nham kiém ching tinh gia tri, tinh hiéu lyuc, tinh
kha thi cia PTHTDH k¥ nang hat, Nhom nghién
ctru tién hanh t6 churce thuc nghiém st dung céc
PTHTDH k¥ nang hat trong hoat ddng day va hoc
chinh khoéa va ngoai khoa chuong trinh GDMN
tai Truong CDSP Trung wong - Nha Trang.

Déi tuong thuc nghiém bao g@)m 21 SV
(nhém 1a) v6i nhom ddi chimg 20 SV (nhém 2a)
16p M28A; 12 SV 16p M28D (nhomlb) véi
nhém dbi chimg 12 SV 16p M28C (nhém 2b);
11 SV 16p Thanh nhac co ban A (nhom 3A) va 15
SV 16p Thanh nhac co ban B (nhém 3B). Nhom
2a va 2b khong sir dung cac PTHTDH, trong khi
nhom la, 1b, 3A, 3B dugc st dung cac PTHTDH
k¥ nang hat. Nhom la st dung van ban va am
thanh nhac dém c6 giai diéu bai DCVN va mau
LT c¢6 phan dém hop am. Nhém 1b sir dung vin
ban, &m thanh nhac dém c¢ giai diéu va khong co
giai diéu bai DCVN va mau LT ¢ phan dém dan
phim. Nhoém 3A sir dung van ban, am thanh nhac
dém co giai di€u, khong co giai di€u, am thanh
két hop hinh anh bai DCVN, DCNN, mau LT va
bai LT ¢6 phan dém guitar. Nhom 3B sir dung kho
luu trit céc van ban bai DCVN, DCNN, mau LT
va bai LT co cac phﬁn dém hogp am, guitar, dan
phim; &m thanh nhac dém c6 giai diéu, khong co
giai diéu, 4m thanh két hop hinh anh tic pham va
video bai giang dién tu.

Nhom nghién ctru da tién hanh kiém tra
(KT) k¥ nang hat cua SV trudc va sau thuc
nghiém; tién hanh ddi sanh két qua dat duogc
cua nhom thyc nghiém va nhom ddi chung;
ddi sanh mire d6 tién bo ctia SV cac nhom thuc
nghiém sau khi st dung PTHTDH. Két qua cu
thé nhu sau:

- Nhém la dat diém s cao hon nhom 2a.
Nhoém 1a c6 33,33% SV dat diém 5 - 6.9;61,9%
SV dat diém 7 - 8,4; 4,77% SV dat diém 8,5 - 10.
Trong khi nhom 2a c6 85% SV dat diém 5 - 6.9;
15% SV dat diém 7 - 8,4; khong c6 SV dat diém
8,5- 10.

- S6 SV ¢6 diém KT2 cao hon KT1 cia
nhém la (100%) nhiéu hon nhém 2a (25%). S6
SV ¢6 diém KT2 bing hodc thip hon KT1 cia
nhom la khong co, trong khi nhém 2a cé 75%
SV chua c6 su tién bo gitra KT1 va KT2.

- S6 SV ¢6 diém KT2 cao hon KT1 cua
nhoém 1b (100%) nhiéu hon nhoém 2b (33,33%).
S6 SV ¢6 diém KT2 bang hodc thip hon KT1
ctia nhém 1b khong co, trong khi nhom 2b co
66,67% SV chua co su tién bd gitta KT1 va KT2.
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- Nhém 3A va nhom 3B déu c6 100% SV
¢4 diém KT2 cao hon KT1; ¢6 100% SV c6 diém
KT3 cao hon diém KT2; khong c6 SV c6 diém
KT sau thap hon diém KT truéc.

Két qua vé diém sb cho thiy, SV duoc
sir dung cac PTHTDH trén 16p hodc tu hoc déu
tién bd hon so véi SV khong duge sir dung céac
PTHTDH k¥ nang hat. SV nhém thyc nghiém
6 két qua KT cao hon SV nhom dbi chimg; ty
1¢ SV nhém thyce nghiém c6 két qua KT sau cao
hon KT trude nhiéu hon so véi nhom déi ching.

Qua phéng van, 100% SV nhom thuc
nghiém cho rang sir dung cac PTHTDH k¥ ning
hat giap SV chuan bi bai t6t hon, luyén tap k§
thuat trén 16p thuan loi hon; khéc phuc dugc tinh
trang hat chénh pho cic ndt chuyén giong, hat
céc ndt & cac Am khu cia giong, hat lién am, hat
ndy, hat sic thai, hat nhanh ciing nhu ky nang sir
dung hoi thd, vi tri, diém tu, cong minh, khau
hinh trong ca hat. Trong khi SV nhém déi ching,
khong st dung PTHTDH, cho rang gip phai
nhiéu kho khin trong viéc chuén bi bai trude khi
1én 16p, hoan thién tac phém; chua khic phuc
duoc tinh trang hat chénh phé cac ndt chuyén
giong ciing nhu cac ndt & cac am khu cua giong.

Thuyc tién quan sat qua trinh thuc hién ky
thuét c6 su hd tro ctia cac PTHTDH k¥ nang hat
cho thdy SV nhém thuc nghiém chudn bj bai
trude khi 1én 16p tot hon; hoan thanh bai trén 16p
nhanh hon, thuc hién cac ndt chuyén giong va
cac nbt & cac 4m khu ciia giong chinh xac hon so
véi SV nhom ddi chung; Thuc té SV nhom la,
1b, 3A, 3B da stir dung nhac dém c¢ giai di€u va
nhac dém khong c6 giai diéu dé luyén tap, dung
bai, 6n tap va KT. V& ndi dung, hinh thirc, tinh
hi€u qua cua cac PTHTDH k¥ nang hat dugc SV
danh gia diém trung binh tir 4.2 - 4.7 theo thang
5 muc do.

Nhu vay, véi thoi luong hoc tap trén 16p
it, GV khong c6 nhiéu thoi gian dé tuong tac
v6i timg ca nhan SV, viéc d6i méi phuong phap
giang day theo hudng sir dung cac PTHTDH da
gitip SV tur hoc, chuén bi bai trudc khi 16n 16p va
hoan thanh bai tap sau khi 1én 16p mot cach dé
dang hon, hiéu qua hon. Két qua thuc nghiém
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cho thy, cac PTHTDH k§ ning hat déu dam bao
c6 tinh gia tri, tinh hi€u lyc va tinh kha thi.

2.2.4. Phwong tién hé tro day hoc kj nang hdt
cho sinh vién nganh Gido duc Mam non

2.2.4.1. Cac phuong tién hé tro day hoc ky
nang hat

Sau thiét ké, khao sat y kién chuyén gia, chinh
sta va thuc nghi€ém, cac PTHTDH k¥ nang hat
da duoc hoan thién, bao gém:

- 01 bo tuyén tap Dan ca va LT c6 soan
phan hop 4m, phan dém guitar va phan dém dan
phim gém: 15 bai DCVN; 15 bai DCNN; 15 mau
LT; 15 bai LT.

- 03 bo CD nhac dém c¢6 giai di¢u, nhac
dém khong c6 giai diéu, hat mau 15 bai DCVN
(c6 phan dém hop am, phan dém guitar va phan
dém dan phim).

- 03 bd CD nhac dém co giai di€u, nhac
dém khong co giai diéu, hat mau 15 bai DCNN
(c6 phan dém hop am, phan dém guitar va phan
dém dan phim).

- 03 bd CD nhac dém co giai di€u, nhac
dém khong c6 giai diéu, hat mau 15 mau LT (c6
phan dém hop 4m, phan dém guitar va phan dém
dan phim).

- 03 bd CD nhac dém co giai di€u, nhac
dém khong co6 giai diéu, hat mau 15 bai LT (co
phan dém guitar va phan dém dan phim).

- 05 b9 VCD bai giang dién tir (01 bo
VCD am thanh két hop hinh anh DCVN, DCNN
c¢6 phan dém guitar; 01 bd 4m thanh két hop hinh
anh DCVN, DCNN co6 phﬁn dém dan phim; 1 bd
VCD 4m thanh két hop hinh anh mau LT, bai LT
¢6 phan dém guitar; 01 bd VCD am thanh két
hop hinh dnh miu LT, bai LT ¢6 phan dém dan
phim; 01 bd VCD bai giang c6 phan dém guitar
va dan phim.

- Kho Iuu tritr cac PTHTDH k¥ nang hat

gom 180pdf/ 01 bo tuyén tap + 360 mp3/ 12 bd
CD + 120mp4/ 05 by VCD.

Cac PTHTDH duoc st dung linh hoat
ty vao so luong va mirc do ky nang ban dau
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ctia ngudi hoc. Co thé tham khao cach phan bd
PTHTDH tuong tng véi cac k¥ nang hat (ky thuat
phat trién giong hat va k¥ thuat hat) & bang sau:

Bang 3. Ky thuat phat trién giong hat va k¥ thuat hat.

K§ thuat Tuyén tap, CD, VCD va kho luu
phat trién trlr caic PTHTDH trén website
giong va k¥
thuat hat
Vitriam | Mau LT sb 1; bai LT s6 1/3
thanh DCVN: Ga gay
DCNN: Bai hat ru con
Khau hinh | MAu LT s6 2; bai LT s6 2/6
DCVN: Co la
DCNN: Tiéng chim muia xuan
Hoithé | Mau LT s6 4; bai LT s6 4
DCVN: Xoe hoa
DCNN: Hanh khue t6i truong
Piémtwa | Mau LT s 9/10; bai LT s6 9
DCVN: Ruem
DCNN: Anh tring
Cong minh | Mau LT s6 6/7/8; bai LT s6 8
DCVN: Ly lu la
DCNN: Con chim non
Hétcac | Mau LT s6 3; bai LT s6 10
nét chuyén | DCVN: Qué huong tuoi dep
giong DCNN: Troi da sang roi

Hat sic thai

Mau LT s6 12/15; bai LT s6 14
DCVN: Ly cay da
DCNN: Vi sao mua roi

Hatndy | Mau LT s6 11; bai LT s6 12/13
DCVN: Chim sao
DCNN: Chic mung nam moi
Hatlién | MAu LT s6 5; bai LT s6 5
tiéng DCVN: Ban oi lang nghe
DCNN: Qué huong
Hatnhanh | MAu LT s6 13; bai LT s6 11
DCVN: Di cit lta
DCNN: Trén dong trong rimg; Ho
la hé, ho la ho
Hat cac nét | Mau LT s6 14; bai LT sb 7, 15
0 cac am DCVN: Ly dia banh bo; Mua roi;
khu cta Béo dat may tr6i; Ly cay bong
giong DCNN: Hoa Cham pa; Ni ta; Roi

mot con chim bay; Hoang hon
trén song

2.2.4.2. Huéng dan sir dung phwong tién hé tro
day hoc ky nang hat

Déi v6i tuyén tap Dan ca va LT: Pay 1a cac ban
in cia mdi bai nhac, SV hoc hoic GV day dén
ndi dung ky thuat nao thi lya chon bai phu hop
v6i ndi dung do. Cac ban in giip SV va GV co
ban nhac dﬁy du, chinh xac ndi dung dé thuan loi
trong viéc theo doi hoc tap. Vi duy, dé thyc hién
ky thuat hat 6n dinh vi tri 4m va hat cac nét &
am khu ty nhién cua giong, chiing ta c6 thé chon
mau LT 01, 02; sau d6 chon bai LT 01, 02 va
bai Ga gay/Co 1a (DCVN) hoic Tiéng chim mua
xuan/Bai hat ru con (DCNN) dé ing dung luyén
tap ky thuat.

- Béi v6i cac CD nhac dém co giai diéu,
nhac dém khong c6 giai diéu, hat mau bai
DCVN, bai DCNN, méu LT, bai LT (c6 phan
dém hop am, phﬁn dém guitar va phén dém dan
phim). Muc dich ctia CD 1a hd trg vé mit 4m
thanh cho SV. GV ¢6 thé sir dung 4m thanh nay
dé huéng dan SV luyén tap. Vi dy, dé rén luyén
ky thuat hat on dinh vi tri 4m va hat cac nbt & am
khu tu nhién cia giong, SV mé CD am thanh co
giai diéu mau LT 01, 02 dé nghe. Sau d6, md am
thanh khong c6 giai diéu mau LT 01, 02 dé thuc
hanh hat giai diéu trén nén am thanh cta CD.
Tuong ty cach thyc hién bai LT, bai dan ca cling
tién hanh theo quy trinh trén.

-Pbi v6i VCD am thanh két hop hinh anh,
bai giang dién tir: Cac VCD hd trg vé hinh anh
két hop ngdn ngit, 4m thanh. Mdi VCD ¢6 chira
cac ndi dung lién quan dén ting k¥ nang hat
hodc phdi hop hon 01 k¥ nang hat. SV ¢6 thé Iya
chon ndi dung phu hop dé xem, nghe hudng dan,
trén co so d6 tu rén luyén ky nang hat ctia minh.

- Pbi voi kho lwu trir tai liéu ban chép
nhac, am thanh, 4m thanh két hop hinh anh mau
LT, bai LT, dan ca duoc sb hoa va bai giang dién
tr: Kho luu trir duge thiét ké cac noi dung theo
timg hop riéng biét dé chira cac PTHTDH k¥
nang hat (Tuyén tip dan ca va LT dinh dang pdf,
CD am thanh dinh dang mp3, VCD am thanh
két hop hinh anh dinh dang mp4) va céc cira s6
tuong tac. SV dang nhap vao cac hop, xem hodc
tai vé theo nhu cau va tién hanh hoc tap. Néu
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can trao d6i thong tin v6i GV thi c6 thé nhén tin
trong muc trao doi voi GV. Trén co so trao doi
thong tin, GV s& giai dap thic mic dé SV tiép
tuc hoc tap.

3. KET LUAN

Nghién ctru thiét ké PTHTDH k¥ nang hat cho
SV nganh GDMN dugc nhom nghién cuu thuc
hién trén co s tong hop két qua nghién ctru vé
co s 1y luan va thyc tién vé cac PTHTDH ky
ning hat trong dao tao GV mam non trinh d6 cao
dang, trén co s& d6, nhém nghién ctru tién hanh
thiét ké mot s6 PTHTDH dap tng yéu ciu thuc
tién, tao thuan loi trong viéc giang day va hoc
tap cua GV va SV.

San pham nghién ciru duoc trién khai xin
¥ kién cua chuyén gia 1a GV giang day b mon
am nhac, can bd quan 1y co nhiéu kinh nghiém.
Két qua san pham nghién ctru duoc danh gia cao
vé day du cac mat noi dung, hinh thic, gid tri sir
dung, hi¢u qua st dung, tinh ti¢én lgi trong qua
trinh sir dung (diém trung binh tir 4.26 - 4.71).

San phdm nghién ctru duge thir nghiém
trén SV nganh GDMN ¢ cac 16p chinh khoa
va ngoai khoa. Két qua cho thiy san phim céac
PTHTDH k¥ nang hat c6 tinh gia tri, tinh hi¢u
Iuc va tinh kha thi.

Dua vao két qua nghién ciru, nhom tac gia
dé xuat don vi chii quan dé tai dua san pham la
cac PTHTDH kj nang hat gom: Tuyén tap Dan
ca va LT ¢6 phan dém guitar va dan phim; CD 4m
thanh giai diéu va hat mau; VCD bai giang va kho
luu trir vao giang day trong CTDT GVMN trinh
d6 cao dang trong Nha trudng, dong thoi, chuyén
giao két qua nghién ctru cho cac trudng co dao
tao GVMN trinh d6 cao ding trong ca nudc.

Nhom nghién ciru sé tiép tuc nghién ctru,
cap nhat, bo sung dé PTHTDH k¥ ning hat thém
phong pht, da dang. Ngoai ra, s€ mo rong nghién
ctru thiét ké PTHTDH cho cac hoc phﬁn nhac cu

QOB

(guitar, dan phim) déap tng tot nhat chuong trinh
dao tao GVMN trinh d0 cao drfmg hién nay.

Loi cam on

Nghién cuu nay dwoc thuc hién trong
khuén khé dé tai khoa hoc cong nghé cdp Bo voi
md s6 B2023.CM2.02.
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